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Abstract 
The purpose of this paper is to investigate and determine the awareness and utility of periodical 

index among  the faculty members (FM), research scholars (RS) and post graduate students 

(PG) of BanasthaliVidyapith (BV), Rajasthan and University of Rajasthan (UR), Jaipur. In this 

study author has tried to find out the awareness level of users. This study reveals that awareness 

level of periodical index among the users is very less. This studypresents a platform for 

implementing information literacy program or library orientation in the institutions and for 

further suggesting ways to aware the secondary information sources in the library. The study has 

been carried out once with FM, RS and PG students of BV and UR, so the findings can only be 

regarded as interim. 
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1. Introduction 

University libraries are providing lot of resources (e - resources and print) for their benefits of 

their students and faculty members. After providing lot of resources and expanding money   yet 

not benefited by these resources, because of lack of information literacy. In an academic library 

variety of information sources are available i.e. primary, secondary and tertiary information 

sources. Before implementing the IL program or library orientation to the user of libraries, there 

is need to know the level of users. To find out the level of user I have prepared questionnaire and 

distributed the users. 
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The analysis and interpretation of the collected data in the following three phases: 

• Status-wise or Designation-wise i.e. Among the FM, RS and PG students. 

• University-wise i.e. Between BV and UR. 

• Faculty-wise i.e. Among the Arts & Humanities (A&H), Social Sciences (SS), Pure & 

Applied Sciences (P&A) and Fine Arts and Music (F&A). 

 

2. Data collection and management 

Seven Hundred and Ninety Five questionnaires were distributed personally during the days between 

February 5, 2009 and December 22, 2009, to assure that all data were collected within the same 

timeframe. All data collected were returned to the researcher by December 22, 2009. Three Hundred 

seven questionnaires were returned to author. The data were coded, analyzed, and entered into a 

Microsoft Excel spreadsheet program for maintenance and manipulation by the author.  
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Uni 
University of Rajasthan 
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Table 2.0BPopulation Sample  
 
2.1 Description Of Each Study Group 

Two Hundred and forty One (241) self-administered questionnaires were distributed to FM of BV and 

UR. The faculty surveyed Eighty-Eight or 37% responded to the questionnaire. The faculty surveyed 

were 53% (n=46) BV and 47% (n=42) UR. Faculty surveyed for gender-wise were 74% (n=65) female 

and 26% (n=23) male. Faculty surveyed for qualification were 35% (n=31) PG, 59% (n=52) Ph.D. and 

6% (n=5) others. Faculty members surveyed for faculty-wise were 10% (n=10) A & H, 34% (n=15) SS, 

42% (n=37) P & A and 14% (n=26) M & F.  

One Hundred and Sixty Eight (168) self-administered questionnaires were distributed to RS of both the 

universities. The RS surveyed seventy or 42% responded to the questionnaire. The RS surveyed were 

24% (n=17) (4 BV + 13 UR) male and 76% (n=53) (44 BV + 9 (UR) female. RS surveyed for faculty-

wise were 23% (n=16) (10 BV + 6 UR) A & H, 25% (n=17) (14 BV + 3 UR) SS, 40% (n=28) (18 BV + 

10 UR) P&A and  13% (n=9) (6 BV + 3 UR) F&A. The research scholars surveyed for university-wise 

were 69% (n=48) BV and 31% (n=22) UR. 

 Three hundred and eighty six (386) self-administered questionnaires were distributed to PG students of 

both the universities. The PG students surveys one hundred and forty nine or (39%) responded to the 

questionnaire.  The post graduating students surveyed gender-wise were 90% (n=134) female and 10% 

(n=15) male. The post graduate students surveyed university-wise were 28% or n = 42 UR and 72% or n 

= 107 BV. The post graduate students surveyed faculty-wise were 21% or (n=32) A & H, 46% (n=68) SS 

17% (n=26) P & A and 15% (n=23) F & A.  

2.2 Review of Literature 

Tyagi (2012) studied the Awareness and Use Patterns of Online Journals and Databases: A Study of P. K. 

Kelkar Library at the Indian Institute of Technology Kanpur and he found that the majority of the 

respondents of IITK P. K. Library showed key interest in use of various databases like Science Direct, 
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Web of Science, IEEE/IEE/IEL Online and the others for various purposes. Awareness among the users 

about the availability of online journals was found satisfactory. Online journals were mostly used for 

research needs and PDF was the most preferred format. There are many factors that may affect the use of 

scholarly online. Singh (2008) investigated the Awareness and use of Online Journals by the Faculty 

Members, Researchers and Students in the Faculty of Natural Sciences, Jamia Millia Islamia University: 

A Survey and he found that the majority of users are aware about the availability of online journals. 60% 

of respondents want to use online version of journals whereas a few want to use printed journals. Majority 

of respondents use online journals for their research work. 70% of respondents take printout before using 

online journals. It was found that users faced problem when using online journals. They are also 

interested to take training to use online journals. Upadhyay (2008) studied the Remote access to online 

catalogues and bibliographic data bases has altered library use patterns over the past decade. He found 

that  library statistics shows fewer patrons entering the library as more resources become available online 

and patrons given access from their desktops. 

2.3 Objective: To study in the context of awareness & utility of periodical index among the 
users. 

2.3.1 Status-Wise 

2.3.1.1 Research Hypothesis: There is significant difference in the context of awareness & 

utility of periodical index among the users status-wise. 

2.3.1.2 Null Hypothesis: There is no significant difference in the context of awareness & utility 

of periodical index among the users status-wise. 

  Correct Wrong Chi-square Test 
FM 76.13% 23.86% df = 2 

χ2 Tab =  5.991 
χ2 Cal = 32.027 
p value = 1.11E-07 

RS 60.00% 40.00% 

PG 38.92% 61.07% 
Table 2.1 Awareness of utility of Periodical Index among the users status-wise  
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Table 2.1 shows the percent distribution in the context of awareness of utility of periodical index 

among the users status-wise. 76.13% FM, 60.00% RS and 38.92% PG students were aware of the 

utility of periodical index, while 23.86% FM, 40.00% RS and 61.07% PG students were not 

aware. Table 2.1 also shows the Chi-square test for independence of attributes at 0.05 level of 

significance. The value of χ2 calculated is greater than χ2 tabulated and the df is 2. The value of 

p shows statistically significant p ≤ 0.05. This implies that there is a significant variation among 

the user in the context of awareness of utility of periodical index status-wise. It means variation 

of awareness of utility of periodical index is affected by levels of users. Hence the attributes are 

dependent. Figure2.0 shows the bar diagram of awareness of utility of periodical index status-

wise. 

 
 

 
Figure2.0 

 
2.3.2 University-Wise 

2.3.2.1 Research Hypothesis: There is significant difference in the context of awareness & 

utility of periodical index among the users university-wise. 

2.3.2.2 Null Hypothesis: There is no significant difference in the context of awareness & utility 

of periodical index among the users university-wise. 
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  Correct Wrong Chi-square Test 
BV 53.23% 46.76% df = 1 

χ2 Tab =  3.841 
χ2 Cal = 0.318 
p value = 0.572983 UR 56.60% 43.39% 

Table 2.2 Awareness of utility of Periodical Index among the users university-wise  
 
Table 2.2 shows the percent distribution in the context of awareness of utility of periodical index 

among the users university-wise. 53.23% users of BV and 56.60% users of UR were aware of 

the utility of periodical index, while 46.76% users of BV and 43.39% users of UR were not. 

Table 2.2 shows the Chi-square test for independence of attributes at 0.05 level of significance. 

The value of χ2 calculated is less than χ2 tabulated and the value of df is 1. The value of p shows 

statistically non-significant p ≥ 0.05. This implies that there is a non-significant variation among 

the user in the context of awareness of utility of periodical index between both the universities’ 

users. It means variation of awareness of utility of periodical index is not affected by  both the 

universities’ users. Hence the attributes are independent. Figure2.1 shows the bar diagram of 

need of information among the users university-wise. 

 
 
 

Figure2.1 
 
2.3.3 Faculty-Wise 

2.3.3.1 Research Hypothesis: There is significant difference in the context of awareness & 

utility of periodical index among the users faculty-wise. 
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2.3.3.2 Null Hypothesis: There is no significant difference in the context of awareness & utility 

of periodical index among the users faculty-wise. 

 

 

 

  Correct Wrong Chi-Square Test 
A&H 56.89% 43.10% df = 3 

χ2 Tab =  7.815 
χ2 Cal = 3.643 
p value = 0.30266 

SS 49.00% 51.00% 
P&A 61.53% 38.46% 
F&M 50.00% 50.00% 

Table 2.3 Awareness of utility of Periodical Index among the users faculty-wise  
 
Table 2.3 shows the percent distribution in the context of awareness of utility of periodical index 

among the users faculty-wise. 56.89% users of A&H, 49.00% users of SS, 61.53% users of P&A 

and 50.00% users of F&M were aware of the utility of periodical index, while 43.10% users of 

A&H, 51.00% users of SS, 38.46% users of P&A and 50.00% users of F&M were not.Table 2.3 

shows the Chi-square test for independence of attributes at 0.05 level of significance. The value 

of χ2 calculated is less than χ2 tabulated and the value of df is 3. The value of p shows 

statistically non-significant p ≥ 0.05. This implies that there is a non-significant variation in the 

context of awareness of utility of periodical index among all the faculties’ users. It means 

variation of awareness of utility of periodical index is not affected by all the faculties’ users. 

Hence the attributes are independent. Figure2.2 shows the bar diagram of awareness of 

periodical index among the users faculty-wise.  
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Figure2.2 
 

3. Conclusions with Discussions  

Status-wise University-wise Faculty-wise 

FM > RS > PG UR > BV P&A > A&H > F&M > SS 

Status-wise there were significant differences were found in awareness level of the utility of 

periodical index among the users. FM were maximum aware of the utility of periodical index, 

second were RS and third were PG students were minimum. University-wisethere were no 

significant differences were found in awareness level of utility of periodical index among the 

users. Users of UR were more aware of the utility of periodical index in compare to users of BV. 

Faculty-wise there were no significant differences were found in awareness level of utility of 

periodical index among the users. Users of P&A were maximum aware of utility of periodical 

index, second were users of A&H, third were users of F&M and last & least were users of SS. 

There is need of IL program or library orientation for the users of both the universities specially 

RS & PG students. Also library can design specific user education program faculty-wise. 
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