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Abstracts 

The study is intended at analyzing the internet use and its impact among Students of 

Maharishi Markandeshwar University (MMU), Mullana. Use of internet is increasing day by 

day as it is time saving, more informative and less expensive. Lack of access to current 

materials in libraries of universities in developing countries is a major problem that hinders 

research and teaching. The Internet makes it possible for users to have access to large 

volumes of information irrespective of their geographical location. The present study 

demonstrates and elaborates the various aspects of Internet usage, sources of getting 

information about Internet Web sites, favorite search engines, problems faced by the users in 

surfing the Internet, satisfaction with Internet for research purpose, and various facilities and 

infrastructure available in the libraries. 
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INTRODUCTION 

 

The use of the internet for teaching and learning purposes has received escalating attention 

over the recent years. The internet facility in India has grown extremely over the years. The 

use of internet is rapidly increasing owing to its efficiency and capability in providing right 

information to the right person at the right time. With its advent, lecturers and studentscan 

work together without physical interaction between each other and achieve thesame objective 

with that of traditional way of studying in higher institution. Lecturersexchange ideas and 

communicate effectively since teaching, learning and research isnow made easy with the 

Internet. 

Maharishi Markandeshwar University, Mullana erstwhile known as Maharishi 

Markandeshwar Education Trust was founded with the objective of social, educational and 

economic upliftment of society in the year 1993, in the name of Lord Shiva’s devotee, 

“Maharishi MarkandeshwarJi”. MM University Trust, Mullana - Ambala has become a 

symbol of quality education in technical, professional and medical streams in northern India 

and has been carrying on its lineage for over 18years. In exercise of powers conferred under 

Section 3 of the University Grants Commission Act, 1956, the Central Government, on the 



554 International Research: Journal of Library & Information Science | Vol.3 No.3, Sep. 2013 

 

advice of the University Grants Commission, has declared Maharishi Markandeshwar 

University, Mullana – Ambala comprising ten of its teaching institutions, as “Deemed 

University.” 1 

 

LITERATURE REVIEW 

Internet use by the Chinese faculty, researchers, and students was studied by Dong (2003)2 

that showed more men than women used the internet. It revealed that they mostly used e-mail 

(84.8 percent) and browsed WWW (58.2 percent). They learned to use the internet mainly 

through self-instruction (46.1 percent) and colleagues or friends (35.7 percent).Momani 

(2003)3 investigated the purpose, nature, extent, and satisfaction with the use of the internet 

by the applied science and technology faculty in Jordan. The findings revealed that the 

internet was considered as an effective tool to search for all kinds of information including 

research and communications. The respondents mentioned some of the obstacles included: 

lack of time, lack of access, lack of speed, lack of training, and lack of university support. Al-

Ansari (2006)4assessed Internet use by the faculty members of Kuwait University. This study 

was designed to investigate the patterns of internet use by the faculty including purposes for 

use, its impact on teaching and research, internet resources used, and the problems faced 

while using the internet. A structured questionnaire was used to collect data from the faculty 

coming from four colleges of Kuwait University, i.e. Arts, Social Sciences, Sciences, and 

Engineering. The study revealed that the internet is mostly used for communication, research, 

and publication by saving time, find up to date information, and cooperate with their 

colleagues. Slow speed, lack of time, and lack of access from home are the major problems. 

In a related study, Asemi (2005)5 assessed information searching habits of Internet users at 

Medical Sciences University of Isfahan, Iran. The findings showed that the respondents were 

obtaining quality information through the Internet and all the respondents were using the 

Internet. Recently, Oyedun (2007)6 conducted a study on the Internet use in the Library of 

Federal University of Technology, Minna, and observed that most of the respondents claimed 

that through the Internet services in the library, they have improved considerably in their 

academic performance. Salako and Tiamiju (2007)7 surveyed the use of search engines for 

research by postgraduate students of the University of Ibadan, Nigeria. Copies of 

327questionnaires were analyzed and it was found that most of the responding postgraduate 

students were aware of, and had become familiar with the Internet before the start of their 

postgraduate courses. On how they learnt to use search engine, more than half of the 
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respondents were taught by friends, less than half learnt to use it by trial and error while a 

few were taught at a computer school.  

OBJECTIVES OF THE STUDY 

 To find out the purposes of using the internet by the students. 

 To evaluate how often the students use the internet. 

 To know the location of the internet facility most frequently used. 

 To explore the problems encountered with internet use. 

 To find out the benefit of internet. 

 To find out the level of satisfaction of the students towards the use of the internet. 

 

RESEARCH METHODOLOGY 

A survey questionnaire was applied. It was piloted on 20students with the purpose to 

ascertain reliability of the data collection instrument. A comprehensive review of related 

studies was conducted. Several relevant studies and a few available questionnaires were used 

to develop a questionnaire with closed-ended questions. A total of 100 well-structured 

questionnaires were distributed among students, and 80 filled questionnaires were received, 

checked, and found fit for analysis. Data collected were analyzed using frequency counts and 

percentages. 

 

DISCUSSION 

Analysis of data collected was carried out using frequency and simple percentage presented 

in tables. 

Purposes of using the internet 

Table 1 show that 65% of the s students use the internet for entertainment purposes, while 

67.5% use it for Research purposes. 12.5% students use it to complete their assignment and 

38.75% use it for communication. From this finding, it is clear that internet performed a good 

role in providing the information related to the students research work. 

Table-1 

Purpose Frequency Percentage 

Entertainment 52 65 

Research 54 67.5 

To complete the assignment 10 12.5 

Communication 31 38.75 
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Frequency of Internet used 

Table 2 describes that 76.25% of the students use the internet on daily basis followed with 

8.75% of the students using the internet both once in a week and once in a month. Only 

6.25% students respond that they used the internet 3-4 times in a week. It is clear from the 

table that most of the students use the internet daily because of their research needs and other 

requirements. 

Table-2 

Duration Frequency Percentage 

Everday 61 76.25 

3-4 times in a week 5 6.25 

Once in a week 7 8.75 

Once in a month 7 8.75 
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Location of internet use 

Table-3 reveals the location from where the internet is mostly accessed by the students. 

68.75% students accessed the internet at the university library and only 18.75% students 

accessed the internet at their home. Only 6.25% students accessed the internet at cybercafé 

outside their campus and same in the computer lab. It is clear from the table that most of the 

students are using the library internet facilities for their academic need and other 

requirements. They recommended university library is an appropriate place for their 

information needs. 

Table-3 

Location Frequency Percentage 

University Library 55 68.75 

At Home 15 18.75 

Cybercafe 5 6.25 

Computer Lab 5 6.25 
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Search Engine Preference 

Students were asked to specify their preferred search engine. Table-4 shows that Goggle is 

widely used search engine by the students i.e. 60% followed by yahoo i.e. 23.75%. Only 

12.5% students respond that they used MSN search engine and 3.75% used other search 

engines. It is clear that use of Google is very user friendly so its graph is very high. 

 

 

Table-4 

Search engines Frequency Percentage 

Google 48 60 

Yahoo 19 23.75 

MSN 10 12.5 

Other 3 3.75 

Sources of learning the Internet use 

50% social scientists learn through their personal effort whereas 10% students follow the 

online instructions, 17.5% students got knowledge from books or articles. It is interesting that 

15% students took help from their friends to learn the use of internet. 

Table-5 

Sources of Information Frequency Percentage 

Personal Efforts 40 50 
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Online Instructions 8 10 

By Reading books or articles 14 17.5 

Help from friends 12 15 

Others 6 7.5 

 

Problems Faced 

Table-6highlights the problems faced while using the internet by students. Internet 

connectivity was the leading problem with 50% followed by 33.75% students with power 

backup problems. 12.75% students respond that they faced difficulty in search of relevant 

information. Only 3.75% students respond high costs of access. 

Table-6 

Problems Frequency Percentage 

Internet connectivity 40 50 

Relevant information not found 10 12.5 

Power Backup 27 33.75 

High costs of access 3 3.75 

 

Benefits of Internet 

Table-7 indicated that 68.75% of the students revealed that internet is more informative while 

56.25% said internet is more useful and 51.25% felt that is it time saving. 42.5% students 

respond that it is less expensive with the facility of broad information. 

Table-7 

Experience Frequency Percentage 

Less Expensive 34 42.5 

More useful 45 56.25 

Time saving 41 51.25 

More informative 55 68.75 

User Satisfaction with Internet 

According to table 8, a total of 22.5% of the students felt partially satisfied with the Internet 

services, 21.25% claimed that they are not satisfied, while 56.25% admitted that they are 

fully satisfied.  
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Table-8 

Satisfaction Frequency Percentage 

Fully Satisfied 45 56.25 

Partially Satisfied 18 22.5 

Not Satisfied 17 21.25 

 

 

 

FINDINGS 

Major findings of the study are: 

 67.5% students used the internet for their Research needs. 

 It is recordable to see that 76.25% of the students use the internet on daily basis. 

 68.75% students accessed the internet at the university library. They thought library is 

best place for the fulfillment of information needs. 

 60% students prefer the Google search engine to find the relevant information. 

 50% students learn about the internet through their personal efforts. 

 Half of the users faced the problems in using the internet due to internet connectivity. 

 42.5% students respond that the use of internet is less expensive. 

 21.25% students are not satisfied with the internet facility available in the campus. 
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CONCLUSION 

Internationally today, the use of internet facilities for communication and sharing of 

knowledge can never be overemphasized. More importantly, in an academic environment 

where students need to search for more information outside their own institution, in order to 

enhance their academic performance. This study has examined the usage of internet by 

students in MMU. It was exposed that the uses of the Internet have positively influence the 

student's academic efficiency through increased in access to current information, ease 

research process as well as improved their professional competency. However, it is clear that 

a majority of the students in MMU are satisfied with the use of the Internet but noted that 

more still needs to be done. 
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