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Abstract 

Information in contemporary societies has attained importance and is regarded as an arsenal for overall 

progress and prosperity of the societies. However, there is too much information available to those who 

need and use information in different formats. People face different problems while searching a particular 

piece of information in the vast ocean of information. How to search, access, filter and ultimately utilize 

this information is the big challenge to the humankind in the present era of information and knowledge 

explosion. In order to face this challenge, Information literacy (IL) has been introduced in order to create 

information literate persons who are able to make optimum utilization of information. Present paper 

highlights the concept of information literacy and the role of library professionals in promoting information 

literacy. Research regarding the response of the schools of library and information science towards the 

concept of IL is also explored in the paper. Curriculum of the fourteen LIS schools in Northern India was 

studied in order to find out the inclusion rate. Analysis of the data reveals that fifty percent of the schools 

have incorporated it in their curriculum while rest of the schools has not yet included IL in the curriculum. 

Time is now appropriate that authorities concerned with education in library and information science must 

take appropriate measures to include IL in the curriculum.  
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1. Introduction 

Information is used by human beings in their day to day activities from time immemorial. 

Human beings not only utilize information but produce it by applying their mental faculties. It is 

information that helps human beings to achieve highest levels of wisdom. Man used to record his 

information on clay tablets, papyrus rolls, parchment, vellum etc., in the ancient times. With the 

availability of paper and the invention of printing press by Gutenberg in 15th century, human 

beings started recording his information in the form of books, journals, patents and in many other 

printed formats. Due to the revolution brought about by the developments in information and 

communication technology man created other formats in which information has been recorded. 

These formats are microfilm, microfiche, floppies, CD-ROMS, DVD’s and many other such 

formats. Thus information in the contemporary world is generated in multiple formats like print, 

non-print, electronic, digital and fluid media. Each format is having its plus and minus points. 
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However, because of information and communication technology revolution digital information 

has gained an important position in prevailing information landscape. Libraries whether 

academic, public, special or national belonging to different sectors in the society have responded 

to the ICT revolution positively and are acquiring digital information for fulfilling the 

information needs of their users. Libraries besides providing traditional packages of information 

have accepted as part of their mission the provision of public internet terminals and web access 

for their patrons. However, utility of the information resources available in a library and the 

exploitation of the services provided by the library depend greatly on the awareness of the users. 

In the present information landscape, where there is information in abundance, it is difficult for a 

user to retrieve relevant information. Thus there is need for developing skills among the users of 

the libraries and information centers so that they can become effective information consumers. 

Such skills are becoming apparently “basic skills” or “survival skills” in the information age. 

Information literacy can be a means for empowering the library / information users to use 

available information properly throughout their life periods.  

 

2. Information Literacy: Basic Concept 

Information literacy has gained importance in the profession of library and information science 

due to the advent of information explosion and with the rapid development of information and 

communication technologies that facilitate the access and dissemination of information. To use 

this information available in huge volumes in an effective and efficient way, there emerged the 

concept of information literacy. Paul Zurkowski was the first to use the term “information 

literacy” in 1974 in a submission to the US National Commission on libraries and information 

science, to identify people trained in the application of information resources to their work 

(Aharony, 2010; Faust, 2001; Singh,2008).  There are different definitions of information 

literacy. The Council of Australian University Librarians (2001) defines information literacy as 

the ability to define, locate, access, evaluate and use information to help resolve personal, job-

related, or broader social issues and problems, as part of a lifelong learning strategy. This 

definition is derived from that of the American Library Association (ALA) but adds social and 

ethical considerations.  Outside the library, however, information literacy is an ambiguous 

concept, often confused with library literacy, technological literacy or information seeking 

(Bawden, 2001). While taking note of IL Parang, Raine, and Stevenson(2000) have noted that 

information literacy is the integration of several concepts like library literacy, computer literacy, 

media literacy, information ethics, critical thinking and communication skills.  However, there is 

prominent difference between information literacy and other types of literacies. Information 

literacy is an intellectual framework for identifying, finding, understanding, evaluating and using 

information. It includes determining the nature and extent of needed information; accessing 

information effectively and efficiently; evaluating critically information and its sources; 

incorporating selected information in the learner's knowledge base and value system; using 

information effectively to accomplish a specific purpose; understanding the economic, legal and 
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social issues surrounding the use of information and information technology; and observing 

laws, regulations, and institutional policies related to the access and use of information. 

Information literacy is vital to all disciplines and to effective teaching and learning in any 

institution (Lafayette College Library, 2011).In fact, information literacy is directly related to 

critical thinking skills which entail the ability “to gather and assess relevant information” as well 

as “problem solving abilities” (Pauland Elder, 2000). The Information Competency Standards for 

Higher Education, produced by the Association of College and Research Libraries (2000) notes 

that information literacy forms the basis for lifelong learning, is common to all disciplines, to all 

learning environments, and to all levels of education. It enables learners to master content, 

become self-directed learners, and assume greater control over their own learning. An 

information-literate individual is able to  

• Determine the extent of information needed 

• Access the needed information effectively and efficiently 

• Evaluate information and its sources critically 

• Incorporate selected information into his or her knowledge base 

• Use information effectively to accomplish a specific purpose 

• Understand the economic, legal, and social issues surrounding the use of information, and 

thus access and use information ethically and legally. 

Information literacy is a necessary skill that is useful in every aspect of life, especially in the 

twenty-first century when we are being bombarded with vast amounts of information on every 

side by those who are engaged in pursuing research and developmental activities in different 

sectors of the society. These sectors are economic, technological, education, culture, political, 

social and sociological, commercial, defense, health, agriculture and many other such fields. 

Persons associated with any activity in any sector need information and thus are also in need of 

information literacy skills. The importance of this issue was expressed by US President Barack 

Obama when he declared October 2009 to be the national information literacy awareness month. 

Every individual in every part of the world at every time is challenged by vast amount of 

information and thus is in need of the skills whereby he /she is able to locate, access and use 

information effectively and efficiently. Thus information literacy is need everywhere, every time 

and by everyone on the planet earth. 

3. Why Library and Information Science Professionals need Information Literacy? 

In the present increasingly complex information environment, information is available in 

multiple formats like print, electronic, image, spatial, numeric, sound, visual etc.  Unlike past 

when there was not enough information, today’s information environment is characterized by the 

availability of too much information, in various formats. Locating relevant information from this 

ocean of knowledge is a complex task and IL is panacea for handling this complex task. 

Information literacy processes have become increasingly complex in the 21stcentury with the 

explosion of online information output and resources. Libraries and information centers as 

http://library.lafayette.eduv/
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repositories of knowledge and information are established with a mission and this mission is to 

provide right information to the right user at the right time and in right format. Users in libraries 

face challenges of information explosion, information overload and information anxiety. In order 

to mitigate and make these challenges less stressful, library and information professionals can 

provide them assistance in locating right information through IL programs. It is because of these 

reasons that information literacy has gained great importance in the profession of library and 

information science. People must learn how to acquire, manage and analyze large quantities of 

information from multiple sources.  

 

4. Research Question 

Information literacy has gained importance in the present information landscape. Through 

information literacy, consumers of information can exploit information promptly. Library and 

information science professionals can play an important role in imparting skills regarding 

information use among users of information. Keeping this fact in view, it is essential for LIS 

professionals to have thorough knowledge about information literacy. It is thus, the obligation of 

library and information science schools to incorporate IL in the curriculum so that budding 

professionals will get exposure and knowledge about IL. Present study highlights the concept of 

IL in the curriculum of LIS schools in Northern India with the following research question. 

RQ 1: Whether IL is incorporated by the LIS departments in the curriculum? 

RQ 2: If yes, what are the contents being taught by LIS departments in the facet of IL? 

RQ 3: Which teaching methodologies are adopted for teaching IL in LIS departments? 

 

5. Objectives 

Present study is conducted with following objectives: 

1. To know the level of adoption of IL in the curriculum of library science schools 

2. To know the contents incorporated in IL component  

3. To suggest some measures for inculcating IL competencies among budding professionals 

 

6. Scope of the Study 

There are twenty library and information science schools in Northern India (Association of 

Indian universities, 2004). However, present study is covering fourteen LIS schools and thus the 

percentage of participating departments is 80%. LIS schools under the scope of present study 

are: 

1. Department of LIS, University of Kashmir     

2. Department of LIS, University of Jammu        

3. Department of LIS, Guru Nank Dev University    

4. Department of LIS, Punjab University     

5. Department of LIS, Punjabi University, Patiala    

6. Department of LIS, Kurukshetra University     
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7. Department of LIS, University of Delhi     

8. Department of LIS, Aligarh Muslim University    

9. Department of LIS, University of Lucknow    

10. Department of LIS, Banaras Hindu University    

11. National Institute of Science Communication and Information Resources.   

12. Department of LIS, Babasaheb Bhimrao Ambedkar University  

13. Indira Gandhi National Open University   

14. Jamia Milia Islamia 

 

7. Methodology adopted 

In order to achieve the objectives of the study multi-pronged methodology has been applied. 

Thorough literature review has been carried out in order to know the meaning and scope of IL. In 

order to know the inclusion of different facets of IL in the curriculum of LIS schools a 

questionnaire was framed and distributed among the selected schools. Besides questionnaire, 

contents of the curriculum adopted by these LIS schools was analyzed and compared with each 

other. Data thus generated is analyzed and presented in the present paper. 

 

8. Analysis and Discussion 

Data collected from the selected departments of library and information sciences reveal that 

about half of these departments (50%) have adopted IL contents in the curriculum while as the 

rest of the departments have not included it in the curriculum (Table 1). Data collected reveals 

that importance of IL has not been realized fully by the LIS departments in Northern India even 

in the 21st century. Need of the hour is that authorities concerned with LIS education in different 

universities must take appropriate measures for the inclusion of IL in the curriculum being taught 

in these schools. 

Table 1 LIS departments and IL  

 

S.No. 

 

Name of Institution 

 

Information Literacy  

Yes No 

1 University of Kashmir √  

2 Jammu University √  

3 Guru Nank Dev University √  

4 Punjab University  √ 

5 Punjabi University √  

6 Kurukshetra University √  

7 Delhi University √  

8 Aligarh Muslim University  √ 

9 Lucknow University  √ 

10 Banaras Hindu University  √ 

11 IGNOU  √ 
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12 NISCAIR √  

13 BBAU Central University  √ 

14 Jamia Milia Islamia  √ 

 

 

 

8.1 Information Literacy in LIS Curriculum 

Different department have adopted IL at different levels as is evident from Table2. It is evident 

from the analyzed data that only one department (University of Delhi) has adopted IL as a full 

fledged paper in the Masters Degree course. While going through the curriculum of other seven 

LIS departments, it is evident that none of these departments have adopted it as a separate unit 

but has incorporated it as a section in one of the units of their curriculum. 

 

Table2IL Status in Curriculum 

S.No 

 

Name of University 

 

 

Adopted IL as 

 

Full  Paper 

 

Unit of a Paper 

 

 

Section of a Unit 

1 University of Kashmir 
× × √ 

2 Jammu University 
× × √ 

3 
Guru Nank Dev 

University 

× × √ 

4 Punjabi University 
× × √ 

5 Kurukshetra University 
× × √ 

6 Delhi University 
√ * × √** 

7 NISCAIR × × √ 

Total 
1 Nil 7 

 *In MLIS  

 ** In BLIS 

 

8.2 Information Literacy and LIS Papers 

There is diversity in the papers where IL has been incorporated. Four departments have 

incorporated IL either in “Reference and Information Sources” or  in “Reference and Information 

Services” others have accommodated it in papers like “Information and Communication”, 

“Library and Users”, “Information, Knowledge and Society” (Table 3).  
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Table 3IL incorporated in Paper 

S.No  Name of University 

 

Paper in which IL is incorporated 

 

1 University of Kashmir Reference and Information Services 

2 Jammu University Reference and Information Sources  

3 Guru Nank Dev University Information and Communication  

4 Punjabi University Library and Users  

5 Kurukshetra University Users and Information Services 

6 Delhi University 

Information Sources and Services 

(BLIS) 

Information Literacy Applications in 

LIS (MLIS) 

7 NISCAIR Information,  Knowledge and Society  

 

8.3 Information Literacy Contents in LIS Curriculum 

What is to be taught by teachers to the students for developing information literacy skills among 

them constitutes its content. While analyzing the data collected from departments, it is evident 

that contents taught vary from department to department. Some departments have highlighted 

only basic introduction of information literacy (University of Kashmir) while other departments 

have included main concepts focusing on what, why and how aspect of the IL (Table1.4). Delhi 

University has included the basics of IL plus the methodologies applied for conducting 

information literacy programs. Kurkshetra University has put IL in the category of user 

education. 

 

Table 4IL contents 

S.No Name of University 

 

Contents incorporated in IL 

1 University of Kashmir Information Literacy Skills: An Introduction 

2 Jammu University Information Literacy: What, Why & How? 

3 Guru Nank Dev University Information Literacy: Definition , skill and programs 

4 Punjabi University  Information literacy: Definition, need, Purpose, Programs 

5 Kurukshetra University Information Literacy and User Education: Concepts and Methods. 

6 Delhi University 

 Fundamental of Information Literacy  

 Information  Literacy Programs 

 Methodology of Information Literacy 

 Application  of Information Literacy in Library and information 

Centers 

7 NISCAIR Information Literacy 
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9. Discussion 

IL has gained importance in the academic world and can play catalytic role in promoting 

scholarly achievements in information societies. Information literacy programs can be promoted 

by library and information science professionals. However, that depends upon the capability and 

competency of the professional.  Thus it is appropriate that IL component must be incorporated 

in the LIS curriculum.  Findings of the study reveal that the importance of IL has not been 

realized fully by the departments of LIS in Northern India. Only 50% departments have adopted 

IL in the curriculum. Thus there is need for making the LIS academicians aware about the 

importance of IL, so that they can incorporate it in the curriculum. Organizations like ILA, 

IASLIC, ITALIS, SIS, and UGC etc., can play an important role by organizing conferences, 

seminars, workshops on the theme of IL. Such programs will sensitize the concerned authorities 

about the importance of IL. It is the responsibility of UGC that Model curriculum for library and 

information science published in 2001 must be revisited with special attention given for 

including IL in the curriculum. UGC must take initiative in motivating all LIS departments in the 

country to incorporate IL component in the curriculum of different courses being taught in these 

departments. 

 

10. Conclusion 

Information is the basic ingredient in creating information societies. Well informed citizens help 

in developing progressive states with sound economy, educated population and people with civic 

sense. People face problems in accessing relevant information in the present scenario where there 

is information and knowledge explosion. These problems can be avoided if people are having 

skills for identifying their information needs and then skills for making optimum use of 

information and information resources. Libraries and information centers being the repositories 

of information can play an important role in making the people information literates. Thus 

library and information professionals need to acquire through knowledge of information literacy. 

It is the responsibility of LIS departments to frame curriculum in such a way that basic concepts 

related with IL may get incorporated. Result will be in the form of pass outs from these 

departments who in near future will be able to spread and popularize IL in all sections of the 

society. This done will help us to achieve the goals of knowledge based societies.    
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