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ABSTRACT 

In this paper, the authors (should be author) have studied the information requirements, 

usefulness of library resources and services, and problems encountered by faculty members of 

two government aided arts and science colleges, V.V. Vanniaperumal College for Women, 

Virudhunagar Senthikumara Nadar College virudhunagar.  The Faculty of Arts comprises the 

departments of Tamil, English, Economics, history, Commerce, management studies, and 

Business Administration. The Faculty of Science includes the Department of Mathematics, 

Physics, electronic, Home Science, Chemistry, Statistics, Biochemistry, Computer Science and 

Applications, Microbiology, and Zoology. 
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INTRODUCTION 

 The information has a value in decision making while data does not have. Information 

brings clarity and creates an intelligent human response in the mind. In MIS a clear distinction is 

made between data and information.  Data is like raw materials while the information is 

equivalent to the finished goods produced after processing the raw material.  Information has 

certain characteristics.  These are: 

1. Information 

2. Improves representation of an entity 

3. Updates the level of knowledge 

4. The word information is used commonly in our day to day working. In MIS, information 

has a precise meaning and it is different from data.  Has a surprise value 

5. Reduces uncertainty 

6. Aids in decision making 
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The quality of information could be called good or bad depending on the mix of these 

characteristics. 

USER STUDIES 

 The term “user study” focuses on information use patterns, information needs, and 

information-seeking behavior number of ways the user studies can be conducted to identify what 

exactly users want from the library. The user studies are vary on the following factors. 

1. Objectives, types of users to be studied. 

2. The available resources to conduct the study. 

TYPES OF USERS 

 There have been carried out so far various types of surveys and studies about the 

information needs of the users. They are follows. 

1. Behavior studies 

2. Use studies 

3. Information flow studies 

METHODS OF USER STUDIES 

 Some of the methods used for these studies have been given here as follows: 

1. measurement of use 

2. Surveys of the user 

3. community profiler 

HISTORY OF COLLEGES 

 Gratefully accepting the generous offer of two lakh rupees made by Rao Bahadur M.S.P. 

Senthikumara Nadar, the leading members of the merchant community of virudhunagar founded 

the college in 1947, with a view to bringing the benefits of higher education to the youths of this 

region. From 1974 to 1951 the college was housed in the spacious ground and the bungalow of 

the Madura mills, adjacent to the railway station. At the end of the first year, the Hindu Nadars 

of virudhunagar decided to shoulder the responsibility of running the college. In June 1951, the 
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college was shifted to the present permanent precincts on the Aruppukottai road. Since then the 

buildings for the college and hostels have been coming up in rapid succession. The college which 

began its life in thatched tenements with about a hundred students and eleven teachers has grown 

at a rapid rate into a premier college with magnificent buildings and spacious grounds, with more 

than 3000 students and 200 teachers. The institution has attained an eminent status with 12 UG, 7 

PG and I M.phil programmes in regular stream and 7 UG, 11 PG and 11 M.phil programmes in 

self- finance stream. Above all it offers Ph.D programmes in chemistry, botany, commerce, 

physics, mathematics, zoology, computer science and English. It also functions in the evenings 

by offering P.G. Diploma in personal management and industrial relations, diploma in office 

management, post graduate diploma in computer application, P.G. diploma in catering and hotel 

management, renewable energy and certificate course in communicative and functional English. 

 V.V. Vanniaperumal College for Women, Virudhunagar was established in 1962. The 

college has been nurtured by the effective administrative skill of their college Managing Board. 

There college, founded by Thiru V.V. Vanniaperumal Nadar and patronized by Thiru V.V. 

V.Anandamhas a team of devoted and dedicated Office bearers, consisting of President, Vice 

President, Secretary, Correspondent, and Treasurer. The Mission of the VVVC is to impart 

liberal education committed to quality and excellence. Its quest is too mould learners into 

responsible citizens instilling in them leadership qualities, personal integrity, life oriented skills 

and service mindedness. A variety of teaching and learning techniques are employed to impart 

knowledge and skills to students at V.V. Vanniaperumal College for Women in its various 

departments. 

 

OBJECTIVES 

 The objectives of the present study were: 

1. To analyze the college – wise faculty strength. 

2. To analyze faculty members purpose of visit to library. 

3. To study types of document used faculty members. 

4. To find out frequency of library visits by faculty members. 

5. To study use of library catalogue 
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6. To study mass media use of faculty members. 

METHODOLOGY 

 The study was based on data collected from the arts and science teaching community 

using a questionnaire. A pilot study was conducted and then the questionnaire was distributed 

personally to each faculty member of the two arts and science colleges. When the completed 

questionnaires were collected, respondents were interview to get their opinions on the 

improvement of library services. 

 

LIMITATIONS OF THE STUDY 

 The study was restricted to faculty members, including reader, lecturer in selection grate, 

lecturer in senior scale and lecturer. 

 

DATA ANALYSIS 

TABLE 1: COLLEGE – WISE FACULTY MEMBERS 

SNO: Colleges Reader Lecturers 

Selection 

Grade 

Lecturers 

Senior Scale 

Lecturers Total 

 

1 VHNSN 

COLLEGE 

7 13 4 28 52 

2 VVV WOMEN 

COLLEGE 

5 7 5 18 35 

Total  12 20 9 46 87 

 

VHNSN College has 7 reader, 13 lecturer’s selection grade, 4 lecturers senior scale, and 28 

lecturer. VVV Women College has 5 reader, 7 lecturers selection grade, 5 lecturers senior scale 

and 18 lecturers. 
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TABLE 2: FACULTY MEMBERS PURPOSE OF VISIT TO LIBRARY 

SNO Faculty Class 

work 

Update 

knowledge 

General 

purpose 

Research Total 

 

1 Reader 5 2 3 - 10 

2 Lecturer Selection 

Grade 

6 3 3 1 13 

3 Lecturer Senior 

Scale 

5 2 1 1 9 

4 Lecturer 30 12 8 5 55 

Total 46 19 15 7 87 

percentage 52.87 21.84 17.24 8.05 100 

 

Table 2 shows faculty members’ purpose of visit library. 52.09 percent faculty members purpose 

of visit to library for class work. 21.84 percent of faculty members purpose of to visit the library 

update knowledge and 17.24 percent the faculty member’s purpose of visit to library general 

purpose and remaining 8.05 percent the faculty member’s research purpose of visit the library. 

TABLE 3: TYPES OF DOCUMENT USED FACULTY MEMBERS 

SNO Faculty Text 

book 

Reference 

book 

Periodicals Thesis/ 

project work 

Others Total 

 

1 Reader 5 3 2 2 - 12 

2 Lecturer 

Selection 

Grade 

5 4 3 1 2 15 

3 Lecturer 

Senior Scale 

3 2 1 1 1 8 

4 Lecturer 32 10 5 3 2 52 

Total  45 19 11 7 5 87 
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Percentage  51.72 21.84 12.64 8.05 5.75 100 

 

Table 3 shows types of document used faculty members. More than 70 percent of respondent use 

text books and reference books, and remaining 30 percent of respondent use periodicals, thesis / 

project works and others. 

 

TABLE 4: FREQUENCY OF LIBRARY VISITS BY RESPONDENTS 

SNO Faculty  Daily  Once a 

week 

Twice a 

week 

Three 

times a 

week 

Occasionally Total 

1 Reader - 2 4 3 1 10 

2 Lecturer 

Selection Grade 

5 2 2 1 3 13 

3 Lecturer Senior 

Scale 

- - 2 2 2 6 

4 Lecturer 30 10 8 6 4 58 

Total  35 14 16 12 10 87 

Percentage  40.23 16.09 18.39 13.39 11.49 100 

 

Table 4 reveals that 40.23 percent of faculty members to visit the library daily. 18.39 percent of 

faculty members twice a week visit the library. 11.49 percent of faculty members the visit the 

library occasionally. 

TABLE 5: USE OF LIBRARY CATALOGUE 

SNO Faculty Satisfy Dissatisfy Total 

1 Reader 3 7 10 

2 Lecturer Selection Grade 5 11 16 

3 Lecturer Senior Scale 2 5 7 
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4 Lecturer 20 34 54 

Total  30 57 87 

Percentage  34.48 65.52 100 

 

Table 5 shows the use of library catalogue. Most of respondent 65.52 percent were not satisfied 

with the library catalogue as a means a information retrieval. 

TABLE 6: MASS MEDIA 

SNO Faculty Periodicals Television Internet Total 

1 Reader 3 2 5 10 

2 Lecturer Selection Grade 3 - 2 5 

3 Lecturer Senior Scale 5 3 5 13 

4 Lecturer 24 14 21 59 

Total  35 19 33 87 

Percentage  40.22 21.84 37.14 100 

Table 6 shows faculty members mass media. About 40.22 percent of respondents use periodicals. 

37.14 percent of respondents use internet facilities and reaming 21.84 percent of respondents use 

television as a source of information. 

CONCLUSION 

 The findings of this study most faculty are lectures. Most of the faculty members visit the 

library daily of twice a week and use of text books and reference books. They generally visit the 

library to prepare for class work and update their knowledge. The faculty members mass media 

most often used are periodicals and the internet. The library catalogue is not a satisfactory means 

of information retrieval for most faculty members. 

RECOMMENDATIONS 

 The following recommendations are made in view of the findings of this study. They are 

meant to help librarians and users of the college library maximize the use of its resources, and 

help users with their extensive reading and intensive research. 

1. By displaying new arrivals 
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2. By putting up posters and advertisements in the notice board about books. 

3. By organizing book fair and book exhibitions. 

4. Connecting all departments with library by Local Area Network ( LAN ). 

5. Books issue / return time for staff any time except lending or receiving the books at the time of 

transaction by students. 

6. Reference books / current journals will be issues only for overnight reference and not for 

continuous reading. 

7. Using cell phone inside the library is straightly prohibited. 

8. Duration for lending back volumes or CDs shall be one week only. 

9. Staff members should produce their I/D cards in circulation section, during transaction. 

10. Return the borrowed books to the library by the end of each semester. 

11. Staff members should be sign in the gate register compulsory. 

12 Information on conferences seminars, symposia, and workshops should be collected and 

provided to faculty members. 

13. Good and comfortable seating arrangements and a peaceful atmosphere should be created 

inthe library. 

14. Information related to UGC (NET, CSIR, SLET) and other academic examinations should be 

collected and made available. 
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