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ABSTRACT 

E-resources are increasingly important to all aspects of teaching and learning. This present study 

provides an overview of the utilization of e-resources by the users of IIT library Ropar. A well-structured 

questionnaire was administered to the faculty members and the students of IIT Ropar to get required data. 

100 questionnaires were distributed, out of which 70 questionnaires were returned with good response. 

This study investigates awareness among the users about the availability of e-resource in the library; their 

usage; satisfaction with the availability of e-resources & infrastructure facility provided in using e-

resources; and need of training to increase the utilization of e-resources. Gives suggestions and 

recommendations for the improvement in the usage of e-resources. Concludes that the users are not much 

aware about the availability of the e-resources in the library and they feel the need of training in using 

these e-resources. 

 

KEYWORDS: E-Resources, IIT Library Ropar, E-resources awareness, Usage of e-resources, 

Satisfaction level in using e-resources 

1. E-RESOURCES 

Today’s era is an electronic era. Each and every organization is using the applications of Information 

and Communication Technology in their work such as banks, health organizations, and even libraries are 

not exception to this. Nowadays the concept of e-resources is very popular because it helps the researchers 

to get information easily by removing the barriers in the way of research. Electronic publishing has led to 

new era of communications and information sharing. Electronic resources or e-resources make an 

increasingly important part of the collection building activities of libraries. “E-resources” refer to those - 

that require a computer for access. They may either be accessed remotely via the Internet or locally. Some 
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of the most frequently encountered types of e-resources are e-journals, e-books, full-text databases, 

Indexing and abstracting databases, reference databases (biographies, dictionaries, directories, 

encyclopaedias, etc.), numeric and statistical data bases and audio/visual resources etc. These can be 

accessed using different technologies such as WWW, email, or listserv. These are available online or 

offline and contain research papers, review articles, scholarly communications, etc. 

2. STATEMENT OF THE PROBLEM 

Due to the growth and expansion of Internet, e-resources are becoming important information sources 

for users. In libraries, e-resources are becoming the major component of the collection. To satisfy the 

various needs of the users, libraries are trying their best to make available the information which is 

embedded in e-resources. These have revolutionized the way in which scholarly information is being 

disseminated/communicated and accessed much more quickly than was previously possible. These bring 

enormous benefits to their users including their easy accessibility, affordability, storage facility and 

potential for quick and easy submission of abstracts for consideration of publication. They provide easier 

access to subscription-based journals and thereby save the time. Keyword search ability, accessibility at 

the time of publishing, etc. have brought changes in the publication system. 

3. NEED OF THE STUDY 

In today’s era, information technology is more acceptable and affordable because it is becoming the 

necessary tool for retrieving scholarly information for anybody, anytime and anywhere. Keeping in view, 

the Indian Institute of Technology (IIT) Ropar Central Library is subscribing various types of e-resources 

such as ACM Digital Library, JSTOR, Science Direct, Project MUSE and IEEE Xplore Digital Library, 

citation and scientometric databases such as Scopus and MathSciNet etc. to meet their users’ expectations. 

The library facilitates access to a number of e-resources through its participation in consortia, such as 

INDEST, UGC-INFLIBNET. The library is also subscribing several e-resources directly from publishers 

as well as through reputed subscription agencies.  

Library spends a huge share of its budget on subscribing e-resources. A large portion of these e-

resources remains untouched due to lack of awareness about the availability of these resources in the 

library. More or less those who are aware about the availability of e-resources in the library cannot utilize 

these at their optimum level because they do not know how to access these. Users feel the need of training 

to access e-resources. Keeping this in view, the present study is conducted to reveal the awareness among 
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the users of IIT Library Ropar about e-resources available, their use, level of satisfaction and training 

required in use of e-resources. The problem chosen intend to find out the problems faced by the users in 

the usage of e-resources. By knowing the users’ requirements suggestions have been proposed to solve the 

problems, so that effective e-resources access can be provided to the end user. 

4. OBJECTIVES OF THE STUDY: 

The objectives of the study included: 

 To know the level of users’ awareness about the e-resources and the sources of their awareness. 

 To identify the frequency of use of different types of e-resources. 

 To explore the place and purpose of e-resources use. 

 To investigate the most influencing factors in the use of e-resources.  

 To reveal number of e-resources consulted in a week and the reason for not using the e-resources. 

 To know the degree of users’ satisfaction relating to the number of e- resources available and 

infrastructure facilities provided in using e-resources in the library. 

 To know the prospects/advantages of e-resources over the printed one. 

 To study the need of training and the training facility provided in the library to maximise the use of 

e-resources. 

 To suggest the ways of making e-resources’ usage more efficient. 

5. SCOPE OF THE STUDY 

The proposed study intends to assess the user oriented approach towards e-resources available in the 

Indian Institute of Technology (IIT) Library Ropar. The study analyzes the awareness and use of e-

resources by the faculty members and students. The study also throws light on the degree of user 

satisfaction about number of e-resources available and infrastructure facility provided in accessing e-

resources in the library. Furthermore, it is to know whether the users require any training to use the e-

resources. 

6. ABOUT THE INDIA INSTITUTE OF TECHNOLOGY ROPAR 

Indian Institute of Technology, Ropar is one of the eight new IITs set up by the Ministry of Human 

Resource Development (MHRD), Government of India, to expand the reach and enhance the quality of 

technical education in the country. This institute is committed to providing state-of-the-art technical 
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education in a variety of fields and also for facilitating transmission of knowledge in keeping with latest 

developments in pedagogy. These two areas of focus will enable students to gain exposure to recent trends 

in their chosen domains of study and gain practical experience through a wide variety of activities the 

institute facilitates in its own campus and arranges for in collaboration with industry and other institutes. 

At present, the institute offers Bachelor of Technology (B. Tech.) programme in the following disciplines: 

Computer Science and Engineering, Electrical Engineering, and Mechanical Engineering. This 

programme is spread over a period of eight semesters and the institute admits forty students in each 

branch, selected through IIT joint Entrance Examination conducted every year. In addition, the institute 

now offers doctoral programme in several disciplines [4].  

7. REVIEW OF RELATED LITERATURE 

A large number of research studies have been conducted on the related topic of the research in hand 

and a search has been carried out by consulting various information sources. The related studies have been 

listed below: 

Bashorun, Isah and Adisa[1] (2011) in the paper titled “User Perception of Electronic Resources in the 

University of Ilorin, Nigeria (UNILORIN) have examined the user’s perception of the electronic resources 

by the academic staff of the University of Ilorin. The results reveal that academic staff in the UNILORIN 

seems to be equipped with fairly good computer skills that enable them to search and utilize e-resources. It 

emerges that the possession of computer skills only are not sufficient for efficient use of e-resources, 

hence more organized training programs are needed to familiarize some of the academic members with the 

e-resources. In addition, the study has also discarded the likelihood that slow response time, and non-

availability of the library Web site minimized the use of e-resources in the UNILORIN. The low use of e-

resources in the UNILORIN may have a relationship with increasing academic teaching loads, since 

90.4% of the respondents teach 10 or more than 12 hours a week. Such load may reduce the focus of 

academic members on research. 

Bihari Sethi and Panda[2] (2011)in their study entitled “Use of E-Resources by Life Scientists: A Case 

Study of Sambalpur University, India” have unearthed the fact that 92.18% of the respondents preferred to 

use e-resources compared to print documents and a major chunk of respondents use e-resources with an 

aim to keep themselves up-to-date on the subject. Department laboratory is the most used place to access 

e-resources. Interestingly, a majority of the Life Scientists (70.31%) use keywords as their search strategy; 
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followed by 79.68% of them preferred PDF format for reading full-text articles. Similarly, the majority of 

the respondents considered e-mail and www as ‘very useful’ mediums for accessing e-resources, ‘Google’ 

Search Engine remained as the most preferred and extensively used Search Engine. Surprisingly, lack of 

appropriate training to the users to access e-resources is considered as one of the major constraints in 

effective use of e-resources. 

Habiba and Chowdhury[3] (2012) in the paper entitled “Use of Electronic Resources and its Impact: A 

Study of Dhaka University Library Users” have analysed the status of electronic resources facilities and 

services provided by the Dhaka University Library (DUL). The study shows that a large number of e-

resources are made available in DUL and a majority of the users of DUL use e-resources for their learning 

purpose and they are generally satisfied with these materials. Although DUL lacks of infrastructure 

facilities, the existing e-resources can fulfill user needs. Moreover, the study recommends that DUL 

authority should arranges more training programmes for users, appoint trained professionals with ICT 

skills and accommodated users’ opinions on subscribing new e-journals.  

Kumar and Singh[5] (2011) in their paper “Access and Use of Electronic Information Resources by 

Scientists of National Physical Laboratory in India: A Case Study” have determined the usefulness of e-

resources to the scientists of National Physical Laboratory New Delhi and their skills in using various 

search methods and techniques to access and utilize these resources. The study further investigates the 

level of satisfaction with the information accessed by the scientists through the available e-resources and 

various challenges faced by them in their field. The findings reveal that access and use of e-information is 

an important component of research activities for scientists, also qualitative and quantitative developed e-

collections overcome conventional resources with the characteristic of fast accessibility. Title field, simple 

search techniques and self-taught methods are used to access the e-information. E-journals are most 

preferred e-resources and scientists are very highly satisfied with the retrieved e-information. Also, 

research indicates that as the internet is most preferred medium of access, there is a need to provide high 

bandwidth to overcome poor network connectivity. Also there is a constructive suggestion for developing 

an automated library system and increased electronic resources with improved library services. 

Mostofa[6] (2013) in his research paper “Use and Impact of E-Resources at Some Selected Private 

Universities in Bangladesh” has examined the existence of various e-resources and services available in 

some selected Private University Library at Dhaka, in Bangladesh. The study highlights different types of 

electronic resources used by students, the purposes and frequency of using electronic resources and the 
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problems faced by the students while accessing and using the electronic resources in the library. Study 

shows the use of e-resources is very common among the university and majority of the students are 

dependent on e-resources to get the desired and relevant information. But practical use of e-resources is 

not up-to the worth in comparison to investments made in acquiring these resources; secondly 

infrastructure and training programs should also be revised as per requirements. It is observed that the 

availability of e-resources on the campus is almost sufficient for all the existing disciplines but the 

infrastructure to use these resources is not adequate and can hinder the ability to meet the requirements of 

users. 

Sudhier and Seethalekshmi[7] (2011) in their research paper “Use of E-resources by the Students and 

Researchers of Faculty of Arts, University of Kerala” have revealed that Internet resources are the most 

used e-resources among the respondents. It is found that most of the Art departments are not providing 

enough facility for the use of e-resources. The study gives interesting and important findings with regard 

to the various aspect of the use of e-resources by the post graduate, M Phil students and research scholars 

of Faculty of Arts. 

8. RESEARCH METHODOLOGY 

The survey method of research has been adopted for the study. The data was collected with the help of 

questionnaire. In all 100 questionnaires were personally administered to the randomly selected faculty 

members and the students of IIT Ropar. Out of this 70 completed questionnaires were returned. The 

sample for present study comprised of 59 under-graduates as well as post-graduates students and 11 

faculty members of IIT Ropar. The data collection was carried out from April 2013 to May 2013. The data 

was analyzed through descriptive statistical methods by using computerized data processing techniques. 

Subsequently, the data were interpreted and relevant conclusions put forth. 

9. DATA ANALYSIS AND INTERPRETATIONS 

9.1. Demographics 

Table 1: Gender 

Gender Under Graduate Students Post Graduate Students Faculty Members Total %age 

Male 51(79%) 4(6%) 10(15%) 65 93 

Female 2(40%) 2(40%) 1(20%) 5 7 

Total 53 6 11 70 100 
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Table 1 shows that out of 70 respondents 93% are males and 7% are females. Among males, 51(79%) 

are under-graduate; 4(6%) are post-graduate students and 10(15%) are faculty members. Similarly in 

females, 2(40%) each belong to under-graduate and post-graduate students and only one is faculty 

member. This data shows that the number of male respondents who are using library and its services is 

larger than the number of female respondents.  

Table 2: Age Group 

Age Group Under-Graduate 

Students 

Post-Graduate 

Students 

Faculty Members Total %age 

18-22 53 - - 53 76 

23-27 - 4 - 4 6 

28-32 - 2 1 3 4 

33-37 - - 8 8 11 

38-42 - - 2 2 3 

Total 53 6 11 70 100 

Table 2 divides into five age groups namely 18-22 years, 23-27 years, 28-32 years, 33-37 years and 

38-42 years. In this table a majority of respondents surveyed belong to the age group 18-22 years i.e. 

53(76%), followed by 4(6%) belong to 23-27 years, 3(4%) belong to 28-32 years, 8(11%) belong to 33-37 

years and 2(3%) belong to 38-42 years.  

Table 3: Department/Stream 

Department/Stream 

 

Under-Graduate 

Students 

Post-Graduate 

Students 

Faculty 

Members 

Total %age 

Applied Science - 1 3 4 6 

Chemical Engineering 1 - - 1 1 

Humanities and Social 

Sciences 

- 1 1 2 3 

Computer Science & 

Engineering 
14 1 7 22 31 

Electrical Engineering 14 2 - 16 23 

Mechanical, Materials & 

Energy Engineering 
24 1 - 25 36 

Total 53 6 11 70 100 

Table 3 indicates the respondents relate to various departments/steams. A large number of 

respondents i.e. 25(36%) relate to Mechanical, Materials & Energy Engineering. They are followed by 

22(31%) relating to Computer Science & Engineering, 16(23%) relate to Electrical Engineering, 4(6%) 



 111 
International Research: Journal of Library & Information Science | Vol.4 No.1, Mar. 2014 

 
 

are from Applied Science, 2(3%) are from Humanities & Social Sciences, and only 1(1%) relates to 

Chemical Science.  

9.2. Awareness 

Table 4: Awareness about the E-Resources Available in the Library 

Awareness Number of Respondents %age 

Fully Aware         17 24 

Partially Aware 49 70 

Not Aware        4 6 

Total 70 100 

Table 4 reveals the awareness level among the respondents about the e-resources available in the 

library. It shows that a majority of the respondents i.e. 49(70%) are partially aware about the e-resources 

available in the library, and only 17(24%) are fully aware. However, few respondents i.e. 4(6%) are not at 

all aware. It is clear that awareness programmes should be conducted to make the users fully aware about 

the e-resources available in the library so that the optimum utilization of the subscribed e-resources could 

be achieved. 

Table 5: Source of Awareness about E-resources 

Source of Awareness Number of Respondents %age 

Library Website    24 34 

Advertisement 2 3 

Teachers/Research Guides 12 17 

Library Professionals    14 20 

Friends/Colleagues      30 43 

Internet Surfing 40 57 

Note: Respondents were permitted to furnish multiple answers 

Table 5 deals with the sources of awareness about the various e-resources available in the library. It 

has been found that maximum, i.e. 40(57%) respondents told that they came to know about e-resources 

available in the library through internet surfing while 30(43%) took help from friends/colleagues. 24(34%) 

respondents get awareness from library website; 14(20%) from library professionals; 12(17%) from 

teachers/research guides and 2(3%) from advertisement.  
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9.3. Usage 

Table 6: Type of E-Resources Used Most Frequently 

Type of E-Resources Number of Respondents %age 

E-Journals 18 26 

E-Reprints 2 3 

E-Databases 8 11 

E-Books 45 64 

E-Patents 2 3 

Video Lectures 30 43 

E-Newspapers 21 30 

E-Theses & Dissertations 10 14 

Open Access E-Resources 8 11 

Note: Respondents were permitted to furnish multiple answers 

Table 6 highlights the most frequently used e-resources by the users. The study shows that e-books 

and video lectures are the most popular types of e-resources among the users as 45(64%) respondents have 

ranked e-books as first while 30(43%) video lectures are second popular source. Moreover, 21(30%) 

respondents use e-newspapers followed by e-journals 18(26%), e-theses & dissertations 10(14%). An 

equal percentage of respondents i.e. 8(11%) use both e-databases, and open access e-resources. E-prints 

and e-patents are used by only 2(3%) respondents. 

Table 7: Place of Accessing E- Resources 

Place of Accessing the E-Resources Number of Respondents %age 

Computer Centre 6 9 

Home 12 17 

Department 11 16 

Library  36 51 

Hostel 46 66 

Cyber Cafe 1 1 

Note: Respondents were permitted to furnish multiple answers 

Table 7 shows the place of accessing the e-resources for 46(66%) respondents is hostel which is the 

highest in number, and 36(51%) access in the library. Moreover, in addition to hostel and library 12(17%), 

11(16%) and 6(9%) respondents access e-resources at home, department, and computer centre 

respectively. While only one percent respondent depends on cyber cafe to access e-resources which is 
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quite insignificant. Thus the hostel is the most favourite places chosen by the users for accessing the e-

resources. The Campus provides Wi-Fi facility to the users for accessing the e-resources. 

Table 8: Purpose of Using E-Resources 

Purpose  of Using the E-Resources Number of Respondents %age 

To Keep Up-To-Date on the Subject  36 51 

For Completion of Assignments and Seminar Presentations 40 57 

For Research Purpose (Thesis/Dissertations/Project Works) 15 21 

To find Relevant Information in the Area of your 

Specialization 

20 29 

For Routine Study 28 40 

For Career Development 13 19 

Improve Professional Competence 9 13 

Note: Respondents were permitted to furnish multiple answers 

Table 8 indicates that most of the respondents use e-resources for the completion of assignments and 

seminar presentations i.e. 40(57%). It has been found that 36(51%) respondents use e-resources to keep 

themselves up-to-date on their respective subject, 28(40%) use for routine study, 20(29%) use for finding 

relevant information in the area of their specialization, 15(21%) for research purpose, 13(19%) for career 

development. Furthermore, only 9(13%) respondents use e-resources to improve their professional 

competence.  

Table 9: Frequency of Using E-Resources 

Frequency Number of Respondents %age 

Daily   15 21 

Once in a week 6 9 

2-3 times in a week      30 43 

Occasionally  19 27 

Total 70 100 

Table 9 shows that maximum 30(43%) respondents use e-resources 2-3 times in a week, rest of them 

i.e. 19(27%) use occasionally. Further 15(21%) use daily, and only 6(9%) once in a week. 

Table 10: Factors Influencing the Use of E-Resources 

Most Influencing Factors to Use of E-Resources Number of Respondents %age 

Available at Desktop 23 33 

Speed of Publication 4 6 

Easy to Search 31 44 

Downloading Facility 24 34 
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Expedited the Research Work 4 6 

Access from Different Location 15 21 

Timeless Availability 16 23 

Full Text Availability 21 30 

Easier Access to Information 17 24 

Access to a Wider Range of Information 18 26 

Provides Instant Access to Current Up-To-Date 

Information 

10 14 

Easy to Access  12 17 

Economy in Terms of Cost 13 19 

Note: Respondents were permitted to furnish multiple answers 

Table 10 shows the factors that influence the use of e-resources most are its easy to search facility. 

Majority 31(44%) respondents admit that they use e-resources because these are easy to search. 24(34%) 

respondents like its feature of downloading. Availability of e-resources at their desktop motivates 

23(33%) respondents to use e-resources.  Full text availability of e-resources influences 21(30%) 

respondents. Whereas, 18(26%) respondents influence to use e-resources because it provides access to a 

wider range of information. On the other hand 17(24%) respondents use e-resources due to easier access 

to information. Timeless availability of e-resources motivates 16(23%) respondents to use these resources. 

Further, 15(21%) respondents use e-resources due to its access from different location. Easy to access and 

economy in terms of cost motivate 12(17%) and 13(19%) respondents to use e-resources respectively. 

However, 10(14%) respondents are influenced because e-resources provide instant access to current up-to-

date information. An equal number of respondents i.e. 4(6%) say that they use e-resources because these 

expedited the research work and speed of publication.  

Table 11: Number of E-Resources Consulted in a Week 

Number of E-Resources Number of Respondents %age 

1-2 28 40 

3-5 27 39 

6-10 5 7 

More than 10 10 14 

Total 70 100 

Table 11 indicates the number of e-resources consulted in a week by the respondents. Majority, that 

is, 28(40%) respondents consult 1-2 e-resources in a week followed by 27(39%) who consult 3-5 

resources. Further 5(7%) consult 6-10 resources. Only 10(14%) respondents consult more than 10 e-

resources in a week.  
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Table 12: Barrier in Using E-Resources 

Reason for not Using E-Resources Number of Respondents %age 

Lack of Time  15 21 

Uncomfortable 13 19 

Difficult to Read from Screen 24 34 

Lack of Training 12 17 

Preference to Printed Resources 14 20 

Access Speed is Slow 7 10 

Not Easy to Use 7 10 

Lack of Infrastructure 13 19 

Note: Respondents were permitted to furnish multiple answers 

Table 12 reveals the reasons for not using the e-resources in the library. As many as 24(34%) 

respondents face problem to read e-resources from screen which is the main reason for not using the e-

resources. On the other hand 15(21%) respondents show their inability to use e-resources due to lack of 

time. Preference to printed resources than e-resources is given by 14(20%). Uncomfortable and lack of 

proper infrastructure cause 13(19%) respondents to stay away from e-resources. Whereas 12(17%) 

respondents admit that lack of training is also a reason for not using e-resources and an equal number of 

respondents i.e. 7(10%) feel that e-resources are not easy to use, and access speed is slow.  

Table 13: Ways to Make E-Resources’ Usage More Efficient 

Ways to Make E-Resources’ Usage More Efficient Number of Respondents %age 

More Training Programmes 27 39 

Improve Infrastructure 28 40 
Cooperation of The Staff 18 26 

Improve the Speed of Internet 29 41 

Provide Access to Unlimited Users 16 23 

Promotion of E-Resources 44 63 

Note: Respondents were permitted to furnish multiple answers 

Respondents were asked to suggest the ways to make the e-resources usage more efficient. The table 

13 shows that maximum 44(63%) respondents give emphasis on the promotion of e-resources to make 

usage more efficient. While, 29(41%) admit that speed of the Internet should be improved for optimum 

utilization of e-resources. On the other hand 28(40%) respondents state that infrastructure for accessing 

the e-resources should be improved. Also 27(39%) admit that there is need to start more training 

programmes. There are 18(26%) respondents who believe that cooperation of staff should be there for 
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efficient utilization of e-resources and 16(23%) say that concerned authority should provide open access 

to unlimited users. 

9.4. Satisfaction Level 

Table 14: Satisfaction 

Questions  Yes No Total 

Are you Satisfied with Number of E-Resources Available in the 

Library? 

35(50%) 35(50%) 70(100%) 

Are you Satisfied with the Infrastructure Facilities Provided by 

your Library in Using E-Resources? 
29(41%) 41(59%) 70(100%) 

Are you Feeling the Need to Subscribe More E-Resources in the 

Library? 

49(70%) 21(30%) 70(100%) 

Table 14 indicates the satisfaction level with the availability of e-resources, infrastructure facilities 

provided to access the e-resources and any need to subscribe more e-resources in the library. It is observed 

that 35(50%) respondents are contented with and 35(50%) are not contented with the number of e-

resources available in the library. On the other hand 41(59%) respondents show their dissatisfaction with 

the infrastructure facilities provided in the library to access the e-resources. However, 29(41%) seem to be 

satisfied with the infrastructure facility provided. A majority of respondents i.e. 49(70%) feel the need to 

subscribe more e-resources in the library whereas, 21(30%) seem to be satisfied with the e-resources 

available in the library. 

 

Table 15: Replacement of Print Resources with E-Resources 

Response Number of Respondents %age 

Agree 51 73 

Disagree 19 27 

Total 70 100 

Table 15 indicates that 51(73%) respondents agree to the replacement of print resources with e-

resources. Also 19(27%) respondents do not agree and say that e-resources cannot replace the print 

resources as print resources have their own importance.  

9.5. Training 

Table 16: Importance of Training to Maximise the Use of E-Resources 

Response Number of Respondents %age 

Important 63 90 
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Not required    7 10 

Total 70 100 

Table 16 reveals that out of 70 respondents, 63(90%) respondents have expressed that the training is 

important and they are in need of training to access the e-resources but remaining 7(10%) respondents did 

not express need of any type of training. It is evident that majority of the respondents need training. 

Therefore authorities of IIT Library should conduct the training programmes regularly to make the 

students aware and skilled in accessing e-resources. 

Table 17: Adequacy of Training Provided in the Library for Using E-Resources 

Adequate Training Provided Number of Respondents %age 

Yes 14 20 

No 56 80 

Total 70 100 

Table 17 shows the adequacy of training provided in the library for accessing the e-resources. The 

respondents who feel that library is providing adequate training for using e-resources is very less in 

number are 14(20%). A large number of respondents i.e. 56(80%) feel that library is not providing 

adequate training programmes for using e-resources.  

10. FINDINGS OF THE STUDY 

The findings of the study are summarized as follows. 

 It is observed from this study that male respondents dominate in number over the female users. Out 

of total 70 respondents 93% are males and only 7% are females. 

 The majority of the respondents surveyed belong to the age group 18-22 years. 

 The findings clearly indicate that a majority of the respondents are partially aware about the e-

resources available in the library. 

 In case of sources of awareness about the various e-resources available in the library, it is found 

that maximum 57% respondents came to know about e-resources available in the library through 

internet surfing and a least number of respondents i.e. 20% got awareness from library 

professionals.  

 It is clear that e-books and video lectures are the most popular types of e-resources among the 

users. 
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 Hostel is the most favourite place chosen by the majority respondents to access e-resources and 

they have given second preference to library premises to access e-resources which is quite 

insignificant. 

 Most of the respondents use the e-resources for the completion of assignments and seminar 

presentations. 

 The study reveals that maximum 43% respondents use e-resources 2-3 times in a week. 

 Easy to search facility of e-resources influences most of the respondents. Most of the respondents 

admit that they use e-resources as these are easy to search. 

 In case of number of e-resources consulted in a week by the respondents, it is found that 40% 

respondents consult 1-2 e-resources in a week.  

 The study clearly shows that most of the respondents face problem to read e-resources from the 

screen which is the main hurdle to use e-resources. On other hand only 21% respondents show 

their inability to use e-resources due to lack of time. 

 It is evident from the study that 63% respondents give emphasis on the promotion of e-resources to 

make their usage more efficient and significant. Only 39% respondents say that there is need to 

start more training programmes to make the e-resources usage more efficient. 

 There is a mix response to the availability of number of e-resources available in the library. Only 

50% respondents are contented with the number of e-resources available in the library. On the 

other hand 59% respondents have shown their dissatisfaction with the infrastructure facilities 

provided in the library to access the e-resources. 

 A majority of respondents feel the need to subscribe to more e-resources in the library. 

 Majority 73% respondents agree to the view that e-resources can replace the print resources.  

 It is found that training is very essential to maximise the use of e-resources. Keeping this in view, 

90% respondents have expressed the need of training to access the e-resources. 

 The findings clearly show that 80% respondents feel that library is not providing adequate training 

programmes for using e-resources.  

11. SUGGESTIONS AND RECOMMENDATIONS 

Suggestions and recommendations are based on the findings of the study and additional comments 

made by the respondents. These are as follow: 
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 The competent authority should conduct some awareness programmes for the users. 

 Library should conduct the training programmes regularly to enhance utilization of e-resources. 

 Since downloading speed of the e-documents is slow so bandwidth of internet should be increased.  

 The e-resources should be widely advertised and promoted so as to make them aware of this 

facility. For promotion of e-resources, some posters may be displayed in the library. 

 Proper information should be communicated to the users regarding availability and use of e-

resources. 

 The number of computer systems in the library should be increased to improve the accessibility of 

e-resources.   

 There should be some manuals on how to access and download the e-resources in order to 

minimize the dependency on the library staff. 

 More e-books on related disciplines should be subscribed in the library. 

 In the summer, atmosphere becomes so hot and humid in the library so the library should be air-

conditioned. 

 Current awareness service should be provided by the library to make the users aware about the e-

resources. 

 Digitization of library material should be done and institutional repository should be designed and 

maintained.  

12. CONSLUSION 

The research described in this article confirms that electronic resources are increasingly important among 

today’s scholars and researchers. This study shows that awareness of e-resources among the users is not at 

satisfactory level. Hence, there is a need to run awareness programmes from time to time by the library 

authority to create awareness among the user. However, most of the users get self-awareness through 

internet surfing. Training is the most important factor in enhancing the usage of e-resources. Users have 

also admitted that training is very important to enhance the utilization of e-resources, and they feel that 

there is lack of training programmes in the library.  
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