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Abstract 

The purpose of the study is to find out the awareness and utilization of library services by the 

users of Women’s College and Tika Ram Kanya Mahavidyalaya library, Aligarh. Data for 

the study was collected via a well-structured questionnaire that was administered to 200 

users of select libraries. Out of 200, a total of 175 questionnaires were completed and 

returned back by respondents, showing an overall response rate of 87.5 percent. The study 

reveals that highest percentage of users from WC (64.44%) and TRKM (63.53%) respectively 

prefer to visit library for borrowing books and all the respondents in TRKM (100%) and 

majority of library users in WC (97.78%) are aware about circulation service. However, 

94.12% respondents from TRKM followed by WC (88.89%) prefer circulation service. A 

moderate percentage of respondents in WC (45.56%) face difficulties in obtaining the 

required information due to library rules, while in TRKM most of the users (41.18%) face 

difficulties due to inadequate library resources. The study shows that more than half of 

library users of both the colleges are satisfied with library’s physical facilities i.e. library 

location, opening hours, library environment, space for study, furniture and collection of 

books and highest percentage of respondents from TRKM (62.35%) and WC (51.11%) are 

satisfied with the overall functioning of library. The study concludes with some suggestions 

for further development of the library resources, facilities and services. 

 

Keywords: Women’s College, Tika Ram Kanya Mahavidyalaya, College Library, Library 

Resources, Library Services, Aligarh 

     

1. Introduction 

Over the centuries, libraries have been the keepers and distributors of books, journals, maps 

and other materials that are used by users in the learning process (Pavani, 2007). Libraries 
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function as a vital central component in any academic institution which serves information 

needs of its clientele.  

A college library plays a vital role in the achievement of the objectives of the college. The 

objectives of the college library are to provide necessary resources and services for staff and 

students and also promote the records of human knowledge and to keep them up to date in 

accordance with the rising needs and the requirements of today and tomorrow. It provides 

help to users for their self-development to fulfil the curriculum requirement and to promote 

studies, teaching and research activities. Generally a college library provide circulation 

service, reference service, newspaper service, current awareness service, photocopy service 

and inter library loan. It also gives library orientation and instruction program to its users. It 

also gives formal and informal and special material for the faculties and promotes cultural 

activities in the college community.  

2. Profile of College Libraries under Study 

2.1. Women’s College (WC) Library 

The Women's College, Aligarh Muslim University is a 106 years institution dedicated 

to the cause of female education in India. It was started as a small school in 1906, Aligarh on 

the initiative of the founder Dr. Sheikh Abdullah and his wife Waheed Jahan Begum. The 

high school was established in 1921 and later gained status of an Intermediate College in 

1922. Women’s college library is spread over two floors, containing approximately about 

50,000 books. Besides that, library has bound periodicals, subjective gazettes and rare books 

(about 2, 500). It systematically and gradually grew as a collection of specialized reading 

materials such as reference books, serials in the areas of various subjects. Owing to its 

strength as a center of excellence and having a rich collection in Home Science (Women’s 

College, 2013). 

2.2. Tika Ram Kanya Mahavidyalaya (TRKM) Library 

 Tika Ram Kanya Mahavidyalaya affiliated from Dr. B. R. A. University, Agra, was 

established by the Late Shri Tika Ram in 1935 to Hindu Girls Education Society, Aligarh and 

imparting education to female students. TRKM have a good library under well trained 

professionals. There are 35, 978 books and about 3000 bound periodicals in the library on 

different subjects. Besides science and home science, there is a great amount of literature on 

music and arts. Owing to its strength as a center of excellence and having a rich collection on 

psychology. At present library is getting 14 journals on subscription. In the library, 



 216 
International Research: Journal of Library & Information Science | Vol.4 No.2, Jun. 2014 

 

magazines and news papers are also available to the students for reading in Hindi and English 

languages (Tika Ram Kanya Mahavidyalaya, n.d.). 

3. Objectives of the Study 

i. To examine the frequency and purpose of visit to the libraries. 

ii. To find out the user awareness about the library services. 

iii. To point out the information sources mostly consulted by the students. 

iv. To identify the difficulties in obtaining the required information. 

v. To examine user’s opinion regarding accessibility of reading materials. 

vi. To investigate user’s satisfaction with the physical facilities of libraries. 

vii. To know user’s opinion regarding the library staff. 

viii. To analyse the satisfaction level of users with the overall functioning of the library. 

ix. To provide necessary suggestions for further development of the library resources, 

facilities and services. 

4. Review of Related Literature  

Adeyemi, Ojo and Adekunjo (2013) pointed out the twenty four hour library services in 

Kenneth Dike Library. They discussed that advancement in technology available to libraries 

and users of libraries has created a whole new set of issues. By extending the opening hours 

to cover seven days of the week (night and day inclusive), libraries have continued to develop 

and provide more flexible working spaces for the students and researchers who depend on the 

library services for their learning and research activities. 

Soria, Fransen and Nackerud (2013) discussed the impact of library use on first year 

under graduate students. It was analyzed that first-year undergraduate students who use the 

library have a higher GPA for their first semester and higher retention from fall to spring than 

non-library users. 

Mulla (2011) analyzed and interpreted user’s opinion on resources, facilities and 

services provided by HKBK College of Engineering (HKBKCE) library. The study reveals 

that majority of the users are aware about resources and services provided by their library and 

use these resources and services as well. The satisfaction about the services and facilities are 

concerned, most of them are satisfied. 

Kumar and Biradar (2010) examined the use of information communication technology 

(ICT) in college libraries of Karnataka. The study found that application of ICT in Indian 

college libraries has not reached a very high level. The projects of automation in many 
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libraries are not proper working due to lack of budget, lack of manpower, lack of skilled staff 

and lack of training.  

Arya and Talukdar (2010) highlighted the use and effectiveness of internet services and 

resources in the Delhi College of Engineering Library. It is observed that use of internet 

services and resources, centring on e-mail and chatting, is very high. Therefore, the library 

may start online Bulletin Board Services (BBS) and utilize Telnet and Usenet services to 

inform users about the arrival of current print journals as well as e-journals, the latest books, 

online databases and other materials.  

Rani (2009) conducted a study in minority degree colleges of Andhra Pradesh. 

Libraries are considered to be most important part of any academic institution and supporting 

teaching, research and other academic programmes. Author evaluated the library services and 

sources used by the under graduate students. Study also examined the student’s satisfaction 

level regarding timings and library staff cooperation in finding the information. The study 

reveals that lending service, reference service and bibliographic and indexing service are 

more popular services used by majority of users. The study also shows that 83.3 percent 

students were satisfied with the present working hours of their respective libraries and 

seventy seven per cent of students were satisfied with the present services. 

Sayeed (2009) described the status of college library information system in Bangladesh. 

The study find out the activities, technical works, expected library services, clienteles’ 

intention towards use and not to use libraries in colleges. It also explains the reasons why 

libraries in colleges are not being used effectively and attitudes of authorities towards library 

development, problems and prospects were dealt. 

Sadeh (2008) evaluated the need for and realization of a new kind of interface for 

searching and obtaining library materials, an interface designed around user needs and 

decoupled from, through interpreting with, current library system. This paper demonstrates 

how the design of a discovery and delivery interface for library materials can satisfy the 

expectations of users who are accustomed to services on the web and can help libraries attract 

such users back to the library environment, where they can obtain credible, trustworthy 

scholarly content. 

Mulla and Chandrashekara (2006) conducted a study to explore the status of e-

resources and services in engineering college libraries in Karnataka state. The study shows 
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that collection and service infrastructure of the libraries in the sample regions are not up to 

the mark. 

Lohar and Kumbar (2002) evaluated the use of library facilities and information 

sources among the faculty members in Sahyadri Colleges, Shimoga. This study explores that 

most of the respondents visit the library for consulting text books, reference books and to 

read the newspapers for current information. 

5. Methodology 

The present study is based on data collected from users of two select women’s college 

libraries in Aligarh. The libraries under the study are: 

i. Women’s College, Aligarh Muslim University, Aligarh 

ii. Tika Ram Kanya Mahavidyalaya, Aligarh  

The investigators personally administered 200 questionnaires among the users of 

select libraries under study on the basis of stratified accidental random sample method. 

Of 200 distributed questionnaires, 175 were completed and returned back by respondents 

at Women’s College and Tika Ram Kanya Mahavidyalaya library, showing an overall 

response rate of 87.5 percent.  

6. Date Analysis and Interpretation 

The data which are collected through questionnaires from library users of Women’s 

College (WC) and Tika Ram Kanya Mahavidyalaya (TRKM), Aligarh have been organized 

and analysed. 

6.1. Sample distribution of library users 

Table 1: Sample distribution of library users 

Libraries 
Questionnaire 

administered 

Questionnaire 

received 
Percentage 

WC Library 100 90 90  

TRKM Library 100 85 85  

Total 200 175 87.5 

The investigators administered a total of 200 questionnaires among library users 

through stratified accidental random sample method from select libraries to explore 

awareness and utilization of library services. Out of 200, 175 questionnaires were returned 

back by the respondents with an overall response rate of 87.5%.   
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Table 1 shows 90% and 85% response rate in Women’s College (WC) and Tika Ram 

Kanya Mahavidyalaya (TRKM) respectively. It is further clear from analysis that most of the 

WC library users were more interested in filling the questionnaire in comparison to TRKM 

library. 

6.2.  Frequency of visiting the library 

An attempt was made to find out how frequently, respondents visit the library. The 

respondents were given five options like daily, 2-3 times in a week, once in a week, once in a 

month and sometimes. The analysis of the responses is given in Table 2.  

Table 2: Frequency of visiting the library 

S. No. Frequency of visit 

WC Library (N=90) TRKM Library (N=85) 

No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

1 Daily 24 26.67 27 31.76 

2 2-3 times in a 

Week 

35 38.89 32 37.65 

3 Once in a Week 23 25.56 14 16.47 

4 Once in a Month 5 5.55 10 11.76 

5 Sometimes 3 3.33 2 2.35 

Total 90 100 85 100 

The data in Table 2 reveals that, in WC, out of 90 respondents 35 users (38.89%) visit 

the library 2-3 times in a week, 24 users (26.67%) daily, 23 (25.56%) users once in a week 

and 5 users (5.55%) once in a month. On the other hand, in TRKM, 32 respondents (37.65%) 

visit 2-3 times in a week, 27 respondents (31.76%) daily, 14 respondents (16.47%) once in a 

week and 10 respondents (11.76%) once in a month. Very few respondents i.e. 3.33% and 

2.35% in WC and TRKM respectively claim that they visit the library sometimes.        

The above Table 2 indicates that a moderate number of respondents i.e. 38.89% in WC 

followed by TRKM (37.65%) visit the library 2-3 times in a week. 

6.3.  Purpose of visiting the library 

In this part of questionnaire, the respondents were asked to furnish the purpose of 

visiting library. The respondents have been given four options to select namely: for study, to 

borrow books, for spending leisure time and any other. Analysis of the data received with 

regard to the purpose of visit the library by the users is given in Table 3.   
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Table 3: Purpose of visiting the library 

S. No. Purpose of Visit 

WC Library (N=90) TRKM Library (N=85) 

No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

1 For study  29 32.22 35 41.18 

2 To borrow books 58 64.44 54 63.53 

3 For spending 

leisure time 

11 12.22 4 4.70 

4 Any other 1 1.11 2 2.35 

(Multiple answers were permitted) 

The responses received from the users of WC and TRKM reveals that out of 90 

respondents from WC and among 85 respondents from TRKM, 64.44% and 63.53% 

respectively prefer to visit library for borrowing books, whereas 32.22% respondents in WC 

followed by TRKM (41.18%) visit the library for study purpose. Some 12.22% respondents 

from WC and 4.70% from TRKM visit the library for spending leisure time. 1.11% 

respondents from WC and 2.35% respondents from TRKM were also reported to visit library 

for other purpose. 

The above analysis in Table 3 shows that the highest percentage of users from WC 

prefers to visit library for borrowing books (64.44%) followed by study purpose (32.22). As 

far as the respondents from TRKM are concerned, 63.53% and 41.18% respondents state that 

they prefer to visit library for borrowing books and study purpose respectively.   

6.4. User awareness about the library services 

The major services rendered by the college libraries to their users are reference 

services, circulation services, newspaper services and current awareness services etc. The 

respondents were asked about their awareness and utilization of services provided by select 

libraries to their users. The analysis of the responses is given in Table 4 and Table 5. 

Table 4: User awareness about the library services 

S. No. Services 

WC Library (N=90) TRKM Library (N=85) 

No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

1 Reference Service 57 63.33 49 57.65 

2 Circulation Service 88 97.78 85 100 
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3 Newspaper Service 63 70 44 51.76 

4 Current Awareness 

Service 

14 15.55 8 9.41 

5 Photocopy Service 0 0 0 0 

6 Inter Library Loan 0 0 0 0 

(Multiple answers were permitted) 

In response to the query about awareness of library services, 97.78% of respondents in 

WC and 100% users in TRKM expressed that they are aware about circulation service. 

However, 63.33% respondents in WC followed by TRKM (57.65%) report that they are 

aware about reference service. 70% of respondents in WC and 51.76% respondents in TRKM 

are aware about newspaper services, whereas only 15.55% respondents in WC followed by 

9.41% in TRKM claim that they are aware about current awareness service. No respondent 

from WC and TRKM are aware about photocopy service and inter library loan service.  

The responses given in Figure 1 shows that sent percent library user in TRKM (100%) 

and majority of library users in WC (97.78%) are aware about circulation service. 

 

6.5. Most frequently used services 

 In response to the query about most frequently used services, 94.12% of respondents in 

TRKM and 88.89% users in WC expressed that they prefer circulation service among the 

various services provided by libraries. However, 55.55% respondents in WC followed by 

TRKM (49.11%) reported that they use reference service. 61.11% of respondents in WC and 
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41.18% respondents in TRKM used newspaper services, whereas only 11.11% respondents in 

WC followed by 5.88% in TRKM claim that they use current awareness service. 

Table 5: Most frequently used services 

S. No. Services 

WC Library (N=90) TRKM Library (N=85) 

No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

1 Reference Service 50 55.55 42 49.11 

2 Circulation Service 80 88.89 80 94.12 

3 Newspaper Service 55 61.11 35 41.18 

4 Current Awareness 

Service 

10 11.11 5 5.88 

5 Photocopy Service 0 0 0 0 

6 Inter Library Loan 0 0 0 0 

(Multiple answers were permitted) 

 Table 5 shows that majority of library users in TRKM (94.12%) and WC (88.89%) 

prefers circulation service. 

6.6. Types of materials usually consulted by the users 

College libraries provide variety of information resources including reference books, 

journals, newspapers etc. to their users. An attempt was made to know the different types of 

information resources usually consulted by the users. 

In response to this question, 56.67% of respondents in WC and 50.59% respondents in 

TRKM responded that they use the library for reading newspapers. However 34.44% users 

from WC and 40% users from TRKM access reference books. Non-fiction is used by 32.22% 

respondents in WC and 23.53% in TRKM. Some 16.67% users in WC and 24.70% in TRKM 

are reported to use journals. It is further indicated by Table 6 that fiction is used by 11.11% 

respondents from WC and 21.18% from TRKM. 

Table 6: Types of materials usually consulted by the users 

S. No. 
Types of 

Materials 

WC Library (N=90) TRKM Library (N=85) 

No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

1 Reference Books 31 34.44 34 40 
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2 Journals 15 16.67 21 24.70 

3 Newspapers 51 56.67 43 50.59 

4 Fiction 10 11.11 18 21.18 

5 Non- Fiction 29 32.22 20 23.53 

(Multiple answers were permitted) 

 

It is perceived from the above analysis that newspapers and reference books are mostly 

used information resources available in WC and TRKM (Figure 2). 

6.7.  Constraints in obtaining required information 

The respondents were asked to furnish problems encountered in accessing the reading 

materials. There are many obstacles which can create problems in accessing the reading 

materials such as inadequate library resources, lack of access to resources due to library rules 

and library’s timing etc. The responses received from users have been tabulated in Table 7. 

45.56% respondents in WC followed by 18.82% in TRKM opine that lack of access 

due to library rules is the main barrier in obtaining the required information, while 

inadequate library resources is cited as a main barrier by 41.18% respondents in TRKM 

followed by 23.33% in WC. However, library’s timing is another problem stated by 29.41% 

respondents in TRKM and 20% in WC. It is further illustrated by Table 7 that 8.89% and 

7.06% respondents in WC and TRKM respectively consider lack of staff as another barrier in 

obtaining the required information. 

 

Table 7: Constraints in obtaining required information 
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S. No. Problems 

WC Library (N=90) TRKM Library (N=85) 

No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

1 Library’s timing 18 20 25 29.41 

2 Inadequate library 

resources 

21 23.33 35 41.18 

3 Lack of access due 

to library rules 

41 45.56 16 18.82 

4 Lack of library 

staff 

8 8.89 6 7.06 

5 Any other 2 2.22 3 3.53 

Total 90 100 85 100 

Table 7 shows that majority of the library users in WC (45.56%) face difficulties in 

obtaining the required information due to library rules, while in TRKM most of the users 

(41.18%) face difficulties due to inadequate library resources. 

 

 

6.8.  Satisfaction with accessibility of reading materials 

The opinion of users is pooled regarding satisfaction with accessibility of reading 

materials. The data received from the users are presented in Table 8. 

Table 8: Satisfaction with accessibility of reading materials 

S. No. Satisfaction level 

WC library (N=90) TRKM library (N=85) 

No. of 

respondents 
Percentage 

No. of 

respondents 
Percentage 

1 Satisfied 26 28.89 28 32.94 

2 Undecided  27 30 19 22.35 

3 Not satisfied 37 41.11 38 44.71 

Total 90 100 85 100 

A moderate percentage of respondents from TRKM (44.71%) and WC (41.11%) 

expressed that they are not satisfied with accessibility of reading materials, whereas 32.94% 

respondents from TRKM followed by WC (28.89%) are satisfied with accessibility of 
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reading materials. However, 30% and 22.35% respondents from WC and TRKM respectively 

failed to decide whether they are satisfied or not.  

Therefore, Table 8 indicates that majority of respondents in TRKM (44.71%) are not 

satisfied with accessibility of reading materials followed by WC (41.11%). 

6.9. Satisfaction with Library’s Physical Facilities 

The opinion of respondents regarding satisfaction with library’s physical facilities is 

given in Table 9.    

Table 9: Satisfaction with Library’s Physical Facilities 

S. No. Physical facilities 

WC library (N=90) TRKM library (N=85) 

No. of 

respondents 
Percentage 

No. of 

respondents 
Percentage 

1 Library Location 71  78.89 56  65.88 

2 Opening hours 57  63.33 49  57.65 

3 Library 

environment 

68  75.56 61  71.76 

4 Space for study 67  74.44 53  62.35 

5 Furniture 58  64.44 57  67.06 

6 Collection of books 46  51.11 45  52.94 

(Multiple answers were permitted)            

The data in Table 9 clearly depicts that 78.89% respondents from WC and 65.88% 

respondents from TRKM are satisfied with the library location, whereas 75.56% and 71.76% 

respondents from WC and TRKM respectively state that they are satisfied with library 

environment. However, 74.44% respondents from WC followed by TRKM (62.35%) cite that 

they are satisfied with space for study. 67.06% and 64.44% respondents from TRKM and 

WC respectively express that they are satisfied with the furniture, while 63.33% respondents 

from WC followed by TRKM (57.65%) are satisfied with library’s opening hours. About 

half of the respondents (51.11% respondents from WC and 52.94% respondents from TRKM) 

are satisfied with library’s collection of books.  

Overall, Table 9 shows that more than half of library users are satisfied with library’s 

physical facilities i.e. library location, opening hours, library environment, space for study, 

furniture and collection of books. 

6.10.  Opinion about Library Staff 
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The responses in Table 10 show that 14.12% respondents from TRKM and 10% 

respondents from WC feel that library staff is most helpful. A total of 60% respondents from 

TRKM followed by WC (53.33%) consider library staff as helpful. However a significant 

percentage of respondents from WC and TRKM i.e. 31.11% and 23.53% respectively 

respond that library staff are not helpful. Very few respondents i.e. 5.56% and 2.35% 

respectively from WC and TRKM did not respond to the query. 

Table 10: Opinion about library staff 

S. No. Opinion 

WC Library (N=90) TRKM Library (N=85) 

No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

1 Most helpful 9 10 12 14.12 

2 Helpful 48 53.33 51 60 

3 Not helpful 28 31.11 20 23.53 

4 No response 5 5.56 2 2.35 

Total 90 100 85 100 

It can be concluded from the above analysis that more than half of the users of TRKM 

and WC consider library staff as helpful.     

6.11. Satisfaction with the overall functioning of library 

The libraries are trying to provide their best services to satisfy information needs of the users. 

In this part of questionnaire, respondents were asked about their satisfaction level with the 

overall functioning of library. The data received from the users are given in Table 11.  

Table 11: Satisfaction with the overall functioning of library 

S. No. Satisfaction level 

WC library (N=90) TRKM library (N=85) 

No. of 

respondents 
Percentage 

No. of 

respondents 
Percentage 

1 Very Satisfied 0 0 0 0 

2 Satisfied 46 51.11 53 62.35 

3 Undecided 2 2.22 4 4.71 

4 Not satisfied 28 31.11 8 9.41 

5 Not very satisfied 14 15.56 20 23.53 

Total 90 100 85 100 
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Table 11 clearly depicts that none of the respondent from WC and TRKM is highly 

satisfied with the overall functioning of library, whereas 62.35% respondents from TRKM 

followed by WC (51.11%) express that they are satisfied with the overall functioning of 

library. However, 4.71% and 2.22% respondents from TRKM and WC respectively failed to 

decide that whether they are satisfied or not.  

The responses show that 31.11% respondents from WC and 9.41% respondents from 

TRKM are not satisfied with the overall functioning of library; however the remaining 

23.53% and 15.56% respondents from TRKM and WC respectively did not hesitate to state 

that they are not very satisfied with the overall functioning of library.   

 

Therefore, Figure 3 clearly illustrates that highest percentage of respondents from 

TRKM (62.35%) and WC (51.11%) are satisfied with the overall functioning of library.   

7. Major Findings 

The major findings of the study conducted among the users of libraries under study are 

given below: 

i. The study reveals that a moderate number of respondents i.e. 38.89% in WC 

followed by TRKM (37.65%) visit the library 2-3 times in a week (Table 2). 

ii. The highest percentage of users from WC prefers to visit library for borrowing 

books (64.44%) followed by study purpose (32.22) (Table 3). 

iii. Majority of respondents from TRKM visit the library for borrowing books 

(63.53%) followed by study purpose (41.18%) (Table 3). 
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iv. All the respondents in TRKM (100%) and majority of library users in WC 

(97.78%) are aware about circulation service (Figure 1). 

v. A good percentage of library users in WC (70%) and about half of the respondents 

in TRKM (51.76%) are aware about newspaper service (Figure 1). 

vi. 63.33% respondents in WC followed by TRKM (57.65%) are aware about 

reference service (Figure 1). 

vii. Majority of library users in TRKM (94.12%) and WC (88.89%) prefer circulation 

service among the services provided by their libraries (Table 5). 

viii. Newspapers and reference books are mostly used information resources available 

in WC and TRKM (Figure 2). 

ix. Majority of the library users in WC (45.56%) face difficulties in obtaining the 

required information due to library rules, while in TRKM most of the users 

(41.18%) face difficulties due to inadequate library resources (Table 7). 

x. The study indicates that majority of respondents i.e. 44.71% and 41.11% 

respondents from TRKM and WC respectively are not satisfied with accessibility 

of reading materials (Table 8). 

xi. The study shows that more than half of library users from both the libraries are 

satisfied with library’s physical facilities i.e. library location, opening hours, 

library environment, space for study, furniture and collection of books (Table 9). 

xii. More than half of the users of TRKM (60%) and WC (53.33%) consider library 

staff as helpful (Table 10). 

xiii. The study illustrates that highest percentage of respondents from TRKM (62.35%) 

and WC (51.11%) are satisfied with the overall functioning of library (Figure 3).   

8. Suggestions 

The ultimate challenge for a college library is to deliver at a high level of quality 

services and facilities that are unique and cannot be provided by others. To do that, the 

following is needed: 

i. In order to determine the impact of library interactions on users, libraries can 

collect data on how individual users engage with library resources and services.  

ii. Skilled library professionals that not only know the traditional skills of 

librarianship but also have expertise in modern information and communication 

technology should be recruited. 
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iii. Libraries should bring currently acquired materials to the notice of the students and 

teachers through appropriate publications. 

iv. Library’s rules should be flexible i.e. user can get required information easily. The 

provision of circulation services in college libraries must encourage active use of 

the library’s materials. Borrowing privileges must be moderate and the lending 

procedures must be simple. 

v. In addition, the operations of the library should be automated to enhance library 

services provided to their users.  

vi. The library should also endeavour to extend inter library loan facilities for 

materials which are not available in the college. 

vii. Libraries may remain open until certain hours after the college working hours. 

viii. The libraries should regularly organize training programs for users on the use of 

library resources and services.  

9. Conclusion 

College libraries are the information resource centres for the college as well as the 

community concerned. The main purpose of a college library is to provide relevant and up to 

date materials with a view to satisfying the growing information needs and requirements of 

users. A college library must have appropriate assets like information resources, space and 

ICT infrastructure, along with these services, the adequacy of library staff is also required to 

be equipped with basic and ICT skills so that users may be served effectively and efficiently.  

The study indicates the awareness and utilization of library services among users of 

select libraries. Majority of users from WC and TRKM prefer to visit library for borrowing 

books. At the same time newspapers and reference books are mostly used information 

resources available in WC and TRKM. Majority of the respondents are satisfied with the 

physical facilities of library i.e. library location, space for reading, furniture, etc. but a 

moderate percentage of users are not satisfied with the accessibility of reading materials. 

However, a good percentage of respondents from TRKM and WC are satisfied with the 

overall functioning of library. Inadequate library resources, library rules and library’s timings 

are considered to be main barriers by users in obtaining the required information. 
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