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Abstract 

Collection Management signifies the theoretical aspects of collection building as well as 

the managerial aspects of the use of collection, storage, organization, circulation, 

information service, resource allocation, access to information and documents. The 

process includes several activities such as user’s needs, evaluation of current collections, 

determination of a selection policy, management of selected items, analysis and storage 

of collection items incorporate into the planning and resource sharing. This research was 

conducted to ascertain the nature of management of collection and how they facilitate 

better service to the users in selected university libraries of Odisha, which is a vital 

significance in making of fundamental and ideal library services to meet the challenging 

demands of the users in the web scenario. 

   

Keywords: University Libraries, Collection Management, Collection development policy, 
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1.  Introduction: 

 

Library has always remained as the vital and vibrating part of research and higher studies. 

It would not be out of place where the university stays. In modern days, establishment of 

library is a gigantic task because it needs proper manpower along with huge finance and 

patience. The university library can not function without a strong collection at its apex. 

So it is essential for a university to have a good library with a balanced and adequate 

collection which can satisfy the needs of the university faculties and help to promote 

advanced study and research programmes. With the emergence and spread of electronic 

information despite potential problems, human will be freed of much of drudgery of 

repetitive manual processes.  The last transition involves evaluation from a paper based 

information society which increasingly communicates and disseminates its information 

knowledge through electronic and paperless media. Collection Management servers as a 

foundation upon which other library services are built. Collection Management includes 

everything that goes into acquiring materials, including selection, ordering and payment. 

It is a chain of events that includes planning, administration and control. According to 
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Derek Law (1996) “Collection development relates to the selection and acquisition of 

material for an expanding collection and decisions on material to be included in the 

collection. Collection management may subsume this, but also includes the allocation of 

book fund, and balance between books, journals and conservation; the disposition of 

stock between open and closed access, between different media and between branches of 

library and store; and finally the monitoring and encouragement of collection use”. 

Library’s objectives which concern collection management are: 

 

• To select, acquire, conserve, and preserve a wide range of printed, non-print, and 

electronic materials relevant to the University’s academic missions; 

• To facilitate and promote access to the rapidly expanding global collection of electronic 

sources of primary and secondary information; 

• To deliver documents rapidly to its users; 

• To manage its resources effectively, and actively to exploit and promote their use; 

• To evaluate developments in library and information service delivery, and adopt those 

of benefit to the University; 

 

2. Objectives: 

The main objective of the study is to determine the strength and weakness of the  

collection of  the  university  libraries in web scenario  and to provide the necessary  

guidelines for improvement of the collections so as to make it  more  user responsive and  

effective. The important objectives are: 

 

*  To identify the strength and weakness of the existing collection;  

*  To know the book selection procedure of the libraries under study; 

*  To determine whether any collection development policy is followed by the 

libraries for the long term and short term needs for the users;  

*  To ascertain whether collection evaluation techniques are adopted to detect 

any short fall and limitations in developing a need based and live collection;  

*  To know the fund allocation methods for different departments in university 

libraries under study. 

  3.  Scope of the Study: 

       Presently there are eight universities, two technical and two deemed universities in 

the state of Odisha. These are: 

i) Utkal University, Vani Vihar, Bhubaneswar. 

ii) Sambalpur University, Jyoti Vihar, Burla 

iii) Berhampur University, Bhanja Vihar, Berhampur. 

iv) Orissa University of Agriculture and Technology (OUAT), Bhubaneswar. 

v) Sri Jagannath Sanskrit Viswavidyalaya, Puri. 

vi) North Orissa University, Baripada. 

vii) Fakir Mohan University, Balasore. 

viii) Utkal University of Culture, Bhubaneswar. 

ix) Biju Patnaik University of Technology (BPUT), Rourkela. 

x) Central University, Koraput 
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xi) KIIT University, Bhubaneswar 

xii) Sikshaya  O  Anushandhan  University, Bhubaneswar 

The study has covered only three major university libraries namely Utkal University, 

Sambalpur University and Berhampur University. Sri Jagannath Sanskrit 

Viswavidyalaya is excluded from the study due to the fact that this university is not 

coming under the category of general university. The reading materials, the mission 

and goal of the university is different as compared to other three universities. North 

Orissa University, Baripada, Fakir Mohan University, Balasore and Central 

University, Koraput are recently established as an affiliating and examining body 

with a small library thus excluded from the study. OUAT, Utkal University of Culture 

and BPUT, Rourkela, KIIT University, Bhubaneswar and Siksha O Anushandhan 

University are not coming under general universities thus excluded from the study. 

The universities under study have nearly similar curriculum, examination system and 

research on social science and science. Besides, the students of these three 

universities possess identical educational background for entering into the PG 

departments, which facilitate to form the same type of user community having nearly 

equal demands for documents. Thus the three university libraries are included in the 

study.  

 

4. Methodology:  

 

 The collections of three university libraries have been evaluated. Structured                                                                                                                           

questionnaire and interview method have been followed for collection of data. The 

questionnaire has been divided into different facets and segments of collection 

development. The following tools are used for collection of data: 

i) Direct observation in the library; 

ii) Structured questionnaire; 

iii) Interview with the librarian and staff; 

iv) Accession registers, budget files and other records of the three university 

libraries; 

v) Library and Information Science journals. 

5.  Review of Literature: 

 

Biggs and Biggs, 1987 conducted a survey of the heads of academic library reference 

services to examine the collection development for the study titled “Reference Collection 

Development in Academic Libraries: Report of a Survey”. It was found that selection and 

weeding were not guided by any written policy and studies of use of collection were 

missing. Authors concluded that online sources were important factors in selection. 

Harloe and Budd, 1994 in “Collection Development and Scholary Communication in the 

Era of Electronic Access” examined the relationship between collection development and 

system of scholarly communication in academic library. They discussed on ownership 

verses access to information and presented strategies for collection development in 
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electronic networked system. Sridhar,1995 wrote an article named “Problems of 

Collection Development in Special Libraries”. He explored the various factors affecting 

collection development in special libraries and highlighted the significance of collection 

development policy manual. Author pointed out the various problems related to 

document selection and procurement. Andrade and Vergueiro, 1996 also wrote an article 

under title “Collection Development in Academic Libraries: A Brazilian Library's 

Experience”. The article is based on the collection development practices of a Brazilian 

academic library. Authors outlined the different models of collection development given 

by professionals. Snow, 1996 in article “Wasted Words: The Written Collection 

Development Policy and the Academic Library” put forward that in academic libraries 

written collection development policies are unnecessary. The bibliographers need to 

concentrate on selection and evaluation of the collection rather than writing policies that 

become outdated and irrelevant quickly. Gessesse, 2000 in paper titled “Collection 

Development and Management in the Twenty- First Century with Special Reference to 

Academic Libraries: An Overview” examined the concepts and problems which needed 

consideration for collection development in academic libraries for aligning the collection 

development activities with the changing environment of digital librarianship in twenty 

first century. Kovacs and Elkordy, 2000 threw light on the guidelines and strategies to 

find, evaluate and select the web based  information resources in article named 

“Collection Development in Cyberspace: Building an Electronic Library Collection”. The 

focus of the paper was on the web-based information resources rather than the electronic 

information resources. Thornton, 2000 “Impact of Electronic Resources on Collection 

Development, the Roles of Librarians, and Library Consortia” conducted a survey to find 

the impact of electronic resources and the Internet on collection development and discuss 

the changing role of librarians, library co-operation and collection development. It was 

concluded that consortia will become more important sources in electronic information 

world. Pandita, 2004  in her paper “Collection Development in the Digital Era” examined 

the impact of electronic format on the collection development. She pointed out that the 

policy of content development needs to be worked out and re-designed. Maharana and 

Dutta, 2004 discussed about the policies and practices of development and management 

of e-resources in the select R & D libraries of Kolkata city. They discussed about 

collection, policy statement and effective management and examined various criteria for 

selection and evaluation of collection. Mandal and Panda, 2005 in their research paper 

titled “Collection Development in the Internet Age and the Need for a Consortium in the 

Engineering College Libraries in West Bengal: A Study” discussed the different 

dimensions of collection development. The existing state of library collection and 

infrastructural facilities of 17 engineering college libraries in West Bengal were 

examined. Author suggested the staff training, provision of adequate staff and funds, 

appropriate infrastructure in IT and a need based collection. Mulla and Chandrashekara , 

2006  “E-Resources and Services in Engineering College Libraries – A Case Study”. 

Study was conducted to examine the efforts made by the engineering college libraries in 

Karnataka to build electronic resources. Results of the study revealed that collection and 

service infrastructure of the libraries in sampled regions were not up to the mark and 

libraries were struggling to build digital collection and in disseminating digital 

information due to lack of ICT infrastructure, IT trained manpower and paucity of 

finances, etc. Mary and Sankar, 2008 “Collection Evaluation of PSN College of 
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Engineering and Technology Library and PET Engineering College Library in 

Tirunelveli District”. Authors described the various techniques of evaluating the 

document collection in academic libraries and evaluated the collection development 

practices of two engineering colleges. Sharma et al. 2008 evaluated the collection 

development in libraries of 38 engineering colleges of Odisha under title “Collection 

Management of Engineering College Libraries of Odisha: An Evaluative Study”. 

Information was collected from libraries using questionnaires. Study concluded that 

growing dissatisfaction of the users arising from non-availability of  needed documents 

and lack of provision of services could be boiled down to some extent, by rendering at 

least CAS or current contents or information about latest addition to users. Mallaiah and 

Gowda, 2009 in paper “Collection Development in Mangalore University Library: A 

User Study” discussed the usefulness of collection development in a university library 

and attempted to find whether the UGCINFONET E-journals were meeting the users 

information needs. 

 

5.1 Analysis of Data: 

Background Information 

A survey or research case study present nature demands the background information 

about the libraries under information in order to provide a clear picture about their 

establishment, organization and services to users etc.  

 Table-1 : University  Libraries of Orissa. 

Sl. 

No. 
University 

Year of 

Establishment 

of University 

Year of  

Establishment of 

Library 

1. Utkal University, Bhubaneshwar 1943 1962 

2. Sambalpur University, Burla, Sambalpur. 1967 1970 

3. Berhampur University, Berhampur 1967 1968 

4. Orissa University of Agriculture and 

Technology, Bhubaneshwar 

1962 1964 

5. Sri Jagnnath Sanskrit Vishwavidyalaya, Puri 1981 1981 

6. North Orissa University, Baripada 1998 1998 

7. Fakir Mohan University, Balsore 1999 1999 

8. Utkal University of Culture, Bhubaneshwar 1999 1999 

9. Biju Patnaik University of Technology, 

Rourkela 

2002  

10. Central University, Koraput 2009  

10. Siksha O Anushandhan University 1996 1996 
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11. Kalinga Institute of Industrial Technology 1996 1996 

 

Collection Development Policy:  

All the university libraries of Odisha i.e. UUL, SUL and BUL do not have written 

Collection Development Policy. However all the universities provide the importance of 

the users need, recommendation of users and suggestions found in the suggestion box are 

taken into account for development for short and long term programme for the users. 

5.2. Library Users 

Table: 2. Users in different university libraries. 
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Table-2 indicates the users in different university libraries year wise. Users are very 

important component in collection management. Libraries must take into account the 

users need and collection management can be planned according to the requirement of 

the users. It has been found that SUL and BUL have average number of users 1826 and 

1878 respectively. At UUL the average number of users in each year is 3210. 

5.2.2 Library Finance 

Table: 3 Library Budget. 

Year UUL SUL BUL 

 UGC Grants 

for Books 

State Govt. 

Grants 

exclusively 

for 

periodicals  

UGC Grants 

spent for 

books 

State Govt. 

Grants 

exclusively 

for 

periodicals  

UGC 

Grants 

spent for 

book 

State Govt. 

Grants 

exclusively 

for 

periodicals  

2002-

03 
 

13,00,000 

for 10th 
No grant  

20,86,000 

for 10th 
No grant  

21,15,000  

for 10th 
No grant 
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2003-

04 
 

plan No grant 
 

plan No grant 
 

plan 
No grant 

2004-

05 
 

No grant 
 

No grant 
 No grant 

2005-

06 
 No grant  

No grant 
 No grant 

2006-

07 
   

 
  

2007-

08 
   

 
  

2009-

10 
   

 
  

2010-

11 
   

 
  

2011-

12 
   

 
  

2012-

13 
   

 
  

 

The UGC provides grant to the libraries for purchase of books. During 10th plan, UUL 

received 13 lakhs, SUL received 20.86 lakhs and BUL received 21.15 lakhs. The 

university allocates the grant to departments for purchase of books in all the previous 

plans. In the Xth plan, the UGC allocates the grant department wise and the university 

library takes necessary action for recommendation by the faculty. It is very pathetic to 

observe that, the state govt. discontinued the grant to the university libraries meant for 

purchase of journals exclusively. As a result, there is a great deal of dissatisfaction among 

students, research scholars and faculty which ultimately brings a dead stop in research. 

To full fill the need and usefulness of the periodicals, so that adequate grant may be 

provided by the state govt. Also university libraries must take necessary action to 

purchase the core periodicals diverting the UGC grant.  

Table: 4Criteria for allocation of grants. 

Criteria  

UUL SUL BUL 
Total 

weightage 

Rank 
Weight 

age 
Rank 

Weight 

age 
Rank 

Weight 

age 
 

Department 

wise (by 

subject) 

1 5 1 5 1 5 15 

Physical form 

of documents 

(Books) 

       

Newly 

establishment 

departments 

gets special 

  2 3 

 

 3 
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grants 

Strength of 

teachers, 

students, 

research scolars 

of the 

department 

  3 2 

 

 2 

 

Table-4 indicates the criteria for allocation of grant in the university libraries. The ranks 

of the criteria 1, 2, 3 ranked by the university libraries are given weight age 5, 3, 2 

respectively. It has been found that the allocation of grants in all the university libraries 

on the basis of "department wise" ranked '1' by all the university libraries and it got total 

weightage 15. The SUL also allocates grant on the basis of special grants to newly 

established departments and ranked '2'. Also the criteria on the basis of strength of 

teachers, students, and research scholars of the department have been ranked as '3' by 

SUL.  

Library collection 

Table: 5 Growth of books in university libraries. 

Year UUL SUL BUL 

2008-

09 

246142 3319 21.64 1.38 104260 3555 15.43 3.53 95230 8137 33.74 9.35 

2009-

10 

244332 612 3.99 0.25 105365 1108 4.81 1.06 95230 0 0 0 

2010-

11 

246754 0 0 0 108643 3278 14.23 3.11 99232 4002 16.55 4.20 

2011-

12 

246754 0 0 0 110146 1503 6.52 1.38 99244 12 0.05 0.01 

2012-

13 

258004 1562 10.19 0.64 110548 402 1.74 0.36 101499 2255 9.33 2.27 

Total no. of 

books added 

from 1996-

2006 

15336    23040    24173   

Average 

increase of 

book/year 

1534    2304    2417   

 

Table -5 provides the growth of percentage of books in the university libraries of Odisha. 

It has been observed from the table the maximum growth for SUL & BUL is in year 2010- 

2011 i.e. 3.11% and 4.20% respectively, whereas for UUL maximum growth percentage is 

4.56% in the year 2012–2013. There is also 0% growth for UUL in the year 2011-12 and 

2009 – 2010 for BUL , due to lack of budget for books. For SUL the lowest growth is in 

the year 2012-2013 i.e.0.36%. The university libraries should procure latest books to 

update the collection. 
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Table: 6 Selection of Periodicals 

Person responsible for selection UUL SUL BUL 

Library committee No No No 

Head of the department Yes Yes Yes 

Teachers No Yes No 

Research scholars/students No No No 

Librarian No Yes Yes 

 

From the table-6, it is evident that the Head of the departments of the university libraries of 

UUL, SUL & BUL select periodicals. At SUL & BUL the librarian also select the 

periodicals which are of general use to all the users. The teachers of SU can also select 

periodicals at SUL. Research scholars and students can not select periodicals in three 

university libraries of Orissa.  

Table: 7 Recording of periodicals. 

Methods UUL SUL BUL 

Register Method Yes No No 

Kardex No Yes Yes 

One card/two card/three No No No 

Computerized  Periodical control system No No No 

 

Table-7 shows recording of periodicals in university libraries. It has been found that SUL 

and BUL libraries record their periodicals by Kardex method whereas; UUL still records 

it's periodicals by register method.  

Collection Development Policy 

All the university libraries of Orissa i.e. UUL, SUL and BUL do not have written 

collection development policy. However all the universities provide the importance of the 

users need and recommendation of users and suggestions found in the suggestion box are 

taken into account for development of collection. The university libraries do not follow 

the collection development for short and long term programme for the users.  

Collection Evaluation 

Collection evaluation is a part of collection management in which existing collections are 

measured, analyzed and judged according to present criteria for size, relevance, quality 

and use. 

Table: 8 Method of Collection   Evaluation. 

Criteria Used UUL SUL BUL 

User's survey No No No 

Direct method No No No 

Check List No No No 

Statistics  No No No 

Formula / Standards  No No No 

 

Table-8 describes the method of collection evaluation techniques in the university 

libraries of Odisha. It has been noticed that no collection evaluation technique used in the 
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university libraries. Also it has been found that at UUL and SUL till date weeding out of 

books has not been done, where as 2206 number of books worth Rs. 29,576/- have been 

weeded out at BUL in the year 1998. 

Table: 9 Periodicity of weeding out. 

Frequency of weeding out UUL SUL BUL 

Yearly No No No 

When stock verification is done  No No No 

Weeding out not done  No No No 

Table-9 indicates the periodicity of weeding out of books in the university libraries of 

Orissa. It has been found that only BUL has weeded out books in the year 1998. 

Table: 10 Periodicity of stock verification. 

Frequency UUL SUL BUL 

Yearly No No No 

Once in two years No No No 

Once in five years No Yes No 

 

Table-10 cites the periodicity of stock verification in the university libraries of Orissa. It 

has been found that UUL & SUL have never verified their stock. Stock verification at 

BUL has been carried out in the year 1988. 

Table: 11 Status of automation of libraries 

Status UUL SUL BUL 

Automation in 

progress 
Yes 

Yes Yes 

Partially automated No No No 

Fully automated No No No 

Table-11 indicates the status of library automation in the university libraries of 

Odisha. The libraries have already received the grants from the INFLIBNET Centre but 

the automation has not been completed. The other two university libraries i.e. SUL and 

BUL have separate computer sections and SOUL software of INFLIBNET is being used 

in the libraries. SUL is being providing Internet and UGC-INFONET Consortia service to 

the users. Due to shortage of fund, trained manpower and motivation to the existing staff 

may be the reason for delay of library automaton. 

Table: 12 Technical Processing 

Technical Process UUL SUL BUL 

AACR -I Yes No Yes 

AACR -II No Yes No 

DDC No Yes  No 

UDC No No No 

CC No No No 

From the above table it is clearly shows UUL & BUL follows AACR –I, where as SUL 

follows AACR II.   
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Table: 13 Access of information through Network/Consortia 

Networking UUL SUL BUL 

DELNET Yes Yes Yes 

INFLIBNET No Yes No 

ERNET No No No 

Others    

 

The above table shows that the UUL, SUL & BUL are the members of 

DELNET, Where as SUL is only the member of INFLIBNET.UUL,SUL & 

BUL are not members of any other Networking Association. 

 

 

 

Table No.14 Facilities and Services provided by University Librar ies 

Sl. 

No. 

Facilities & Services University 

BUL UUL SUL 

1 Circulation Services Yes Yes Yes 

2 Reference Services Yes Yes Yes 

3 Cubicles for research Scholar No Yes No 

4 Reprographic Services Yes Yes Yes 

5 Inter-Library Loan Facilities No No No 

6 Current Periodicals Yes Yes Yes 

7 Back Volumes of Periodicals Yes Yes Yes 

8 Bibliographic Services Yes Yes Yes 

9 CAS Yes Yes Yes 

10 SDI No No No 

11 Indexing & Abstracting 

Services 

Yes Yes Yes 

12 Translation Services No No No 

13 News Papers Yes Yes Yes 

14 Thesis/Dissertations Yes Yes Yes 

15 A/V facility No No No 

 

The above table shows UUL, SUL & BUL are providing Circulation Service, 

Reference Service where as Cubicles for research Scholar  only offered  by 

UUL.  

Table No. 15. E-Resources and E-Services provided by the University 

Library 

Sl. 

No. 

E-Resources& E-Services University 

B.U U.U S.U 

1 E-Journals Yes Yes Yes 

2 E-Books Yes Yes Yes 
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3 On-line Databases Yes Yes Yes 

4 Internet Yes Yes Yes 

5 Digital Library No No No 

6 OPAC/Web-OPAC No No No 

7 CD-ROM Databases Yes Yes Yes 

8 ETD No No No 

9 WWW Yes Yes Yes 

10 E-Newspapers Yes Yes Yes 

 

The above table shows UUL, SUL & BUL are providing E-Journals, E-books, 

On-line databases, Internet facilities where as , digital libraries  has not set 

up by any library. OPAC/Web OPAC also not given by any university 

libraries.CD-ROM Databases accessible in all university libraries.ETD is not 

available in any libraries of the universities.WWW/E-Newspaper are offered 

in all universities.   

LIBRARY STAFF 

Table: 16 Human Resources 

Posts UUL SUL BUL 

Librarian Vacant 1 Vacant 

Asst. Librarian 3 1 3 

Professional 12 8 8 

Other supporting staff 26 13 10+8 

Total 41 40 29 

 

Library personnel are required in the libraries to handle and provide day-to-day activities 

of the libraries. The above table provides the details of the staff in the university libraries 

of Odisha. It is evident from the table that the post of librarian is vacant in two 

universities i.e. UUL & BUL. The post of the librarian is filled up but the two asst. 

librarian posts are laying vacant at SUL. It is clear that the senior posts are vacant in the 

university libraries of Orissa. The staff are also inadequate in the university libraries of 

Odisha. It is pathetic and unfortunate that the UGC pay scale has not been implemented 

in the university libraries of Odisha.  

 

6. Findings & Suggestions: 

1. The university libraries of Odisha do not get adequate financial assistance for purchase 

of                           books, journals and electronic resources. There should be specific 

budget for the procurement of new e-resources and renewal of existing resources such as 

CD-ROM, e-Journal and online subscription etc.  
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2. None of the university libraries of Odisha have written collection development 

policy.Collection Development Policy should be implemented in every University 

libraries and it should be reviewed at regular interval. 

3. Creation of "Union catalogue of books, periodicals and Ph.D. theses" for university 

libraries of Odisha. 

 

4. The UGC pay scale is not implemented in the university libraries of Orissa. The 

university libraries should also train their staff members and users to motivate to work in 

the automated environment. 

5. The university libraries of Odisha do not weed out their unused books periodically. 

Regular weeding out of books should be carried out in the university Libraries. Stock 

verification should be conducted in the university libraries and the most demanded lost 

books be replaced. The shelf list card may be used for this purpose.  

6. The university libraries of Odisha are in process of computerization. The university 

libraries   should also train their staff members and users to motivate to work in the 

automated environment. 
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