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Abstract 

The present study of utilization of information resource and services by library user community 

conducted at Lalaji Memorial Omega International School in Chennai, India. This paper 

investigates the understanding on library sources and services through internet by the members 

of students. The study covers the students of classes of 9th, 10th and 12th standards and was 

limited to school campus of Chennai only. A total of 250 questionnaires distributed but 174 were 

returned duly filled in as a sample. A structured questionnaire was designed for collecting data 

from the chosen sample group. The maximum 77.02 % of respondents were browsing the Internet 

for educational needs, while 10.92 per cent browse for entertainment and e- mail only. Majority 

83.33 % of the respondents are aware of ‘what a search engine is’, while 16.67 % do not know 

what it means. The maximum 58.62 % of the respondents using ‘Google’ search engine and 

followed by 32.19 percent of respondents using ‘yahoo’ search engine.  Majority of 54.59 % 

respondents are using Internet for clearing their doubts on textbooks and lessons and also it is 

noteworthy mention that 6.89 per cent of the respondents have given no opinion. It was noted 

that 43.67 % of the respondents are aware of firewall protection while 56.33 per cent do not 

know. Also, the results indicated that the web based information resources and its services can 

be inferred that the coming day generations are eager to learn everything.  The data obtained 

were analyzed using Simple Percentile analysis to generate tables and to arrive at conclusion.  

 

Keywords: Information seeking, academic library, user survey, Search engines, digital library, 

Chennai, India.  
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INTRODUCTION 

The information has been the basic need of the society always but at no point of time, it has 

played such a crucial role as it is playing today. A rapid change world, information needs of 

learners and knowledge seekers have met plethora of sources. According to Dhanavandan, 

Mohamed Esmail and Sivaraj, (2009) ‘‘Information is considered as an important resource that 

contributes towards the development of a nation. It provides the core for the development of 

knowledge, the basis for innovations, the resources for informed citizenry, and as a result, 

becomes a key commodity for the progress of a society’’. Information is considered according to 

Margaret and Debbie as ‘‘a useful commodity for routine life.  For any thing and every thing 

information is required’’. According to David Hawkridge, ‘‘the new information technology has 

enabled the library and information centers to change their mode of service from traditional to 

internet based services.  Wilson (1999), “Information behaviour may be defined as the more 

common field of investigation, particularly concerned with the variety of methods people employ 

to discover”. However, different scholars give different philosophies regarding that concept but 

our research gives us an idea that the most important one is the education system, which has 

great effect, and captures almost 70% of the mental ability to absorb the things that leads towards 

student’s behaviour.  

 

 The present study of utilization of web based information resource and services by library 

user community conducted at Lalaji Memorial Omega International School (LMOIS) in Chennai, 

India. The School is being successfully run by the Lalaji Memorial Educational Society and 

Trust (non-profit Organizations) established for this express purpose by persons who are all 

associated with the Foundation and members of Shri Ram Chandra Mission (SRCM), registered 

on December 2006. The Lalaji Memorial Omega International School provides quality education 

of international standards, to raise the level of our students to excellence in its entirety, to 

produce balanced and skilled individuals with all round development and transform them into 

responsible citizens. The School has been accredited the status of Cambridge International center 

by the University of Cambridge and open for admission from classes 5 to 12th.  
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RELATED STUDIES  

The literature of information seeking behaviour of students available is greatly broad 

ranging. An attempt has been made to cover number of works that go beyond discussions of the 

information seeking behavior itself and its direct applications to closely related topics such as 

information seeking. This broad review also includes topics like information seeking of students. 

In order to provide comprehensive conceptualization the literature reviewed has been categorized 

as user studies, library use aspect use of library resources and services etc. 

 

Kalbande, Shinde and Ingle (2013), conducted and studied on the issues like use of electronic 

information resources, its impact on the collection of print and electronic sources its awareness 

among the users in the academic year 2010-11 at the Mahatma Phule Agricultural University, 

Rahuri (M.S). The  findings  of the study found that users  were  using  e-resources;  the  

awareness  about  e-resources  encourages  users  to  use  such  resources  to  the maximum;  and  

the  users  are  using Department and home more for accessing the information. The use of e-

resources has increased manifold and the printed material was quickly replaced by the electronic 

resources. Clyde and Klobas (2001) have studied about “the first Internet course: implications of 

increased prior participant experience in Iceland.” The survey had taken up on the first Internet 

course at University in Iceland between 1994 and 2000 in a country with high Internet use.  

 

Stella Korobili et al (2006) have studied about the factors that influence the use of library 

resources by faculty members.  The analysis of the results indicated that the use of e- sources is 

positively influenced by the respondents’ perceived usefulness of resources, the convenience of 

access to the sources and their academic productivity. Jacob (2006) has made a survey on 

Internet- based data collection; promises and realities.  The results recommended that the data 

collection over the Internet has many problems. Internet based data collection generates large 

samples to find solution for choosing problems, advantages of Internet.  

 

Fatima and Taadasad (2013) examined the study on the user’s attitude comprising of all 

categories of users of Gulbarga University Library, Gulbarga towards library resources and 

found the results on awareness, requirement, usage, comprehensiveness, up-to-datedness, 

adequacy including satisfaction level among the users regarding library collection. Henley 
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(2004) has studied about digital reference services for young library users: a companion of four 

services, Scotland. The results of the study certainly suggested that the improvements in the 

design of the question form and services geared towards certain sections of society, at least in the 

case of children, would improve the nature of the service provided and may provide instruction 

in information searching as well as encourage greater use of the web. Carlson and Reidy (2004) 

have carried out the study about Effective access: teacher’s use of digital resources (research in 

progress). The survey was conducted at the high level, in order to elucidate the discrepancies and 

parallels between developers’ understandings of teachers’ needs and what teachers express as 

their needs.  The finding of the research recommended that they should create a bridge between 

the needs of teachers and the work of developers and also they should discuss how their 

outcomes will influence how digital resources one developed for educators across all disciplines 

in the future.  

 

 

OBJECTIVES  

 

The present study was designed and carried out to achieve the following objectives. 

 

1. To examine information seeking behaviour of student community;  

2. To determine the gender wise and standard wise user members; 

3. To find out the how many hours spend on internet surfing by student members;  

4. To study the purpose of information seeking by the students;  

5. To explore the use and awareness of search engines and websites;  

6. To identify the preferences of computer usage by user members and 

7. To suggest enhancement measures based on the inferences drawn from the study. 

NEED OF THE STUDY  

 

At present, information technology has built-up dramatically and encompassed a massive 

impact on access to information and on information seeking behavior. Librarian and library-staff 

have to know and scrutinize the criteria of information seeking and information used by users for 
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providing information services, manipulative new information systems, superseding in the 

operation of existing systems, or planning in service programs.  

 

The research scholars tried to get the answers from the following questions:  

 

1. What kind of information is sought by student community?  

2. What methods are used for seeking information?  

3. How are the resources used by student members?  

4. What are the problems of seeking information and how it can be solved?  

 

SCOPE FOR FURTHER RESEARCH 

 

The study is aimed at identifying the needs and the level of awareness of the student 

community on networks such as Internet and the like.  A study based on the same topic among 

various college/university level institutions and comparative studies based on the nature of 

profession can be carried out.  The results of such innovative studies may throw more light upon 

the levels of usage of such networks among various communities of the society at large.   

 

METHODOLOGY AND LIMITATION 

 This pilot study was conducted in the school premises among the students in which 250 

questionnaires were distributed but 174 questionnaires were returned duly filled in. 174 Students 

were selected from Lalaji Memorial Omega International School which is located at Kolapakkam 

in Chennai for the purpose of this study and they were requested to fill up the questionnaire. 

Questionnaire consisted of 25 questions and covered areas such as: the type of information 

sources used by the respondents for their study; their performance for browsing the internet for 

entertainment or educational needs. The present study covers the students of classes of 9th, 10th 

and 12th standards and was limited to school campus of Chennai only.  

 

DATA ANALYSIS AND DISCUSSION 

Gender and Academic Stream   
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 Figure 1 represents that of the 174 respondents who participated in the research study, 

106 (60.91 per cent) were male and 68 (39.09 per cent) female.  28.16 per cent of the 

respondents use from 8th stream, 27.58 per cent use from 9th stream and 44.26 per cent from 10th 

stream.  It was observed that the majority of students were male only. 

      

 

Fig: 1. Distribution of respondents by their gender and academic stream 

 

Frequency of Surfing Internet 

 

 

Fig.2. Hours spent on surfing Internet at home 
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 Figure 2 shows that the majority of 44.82 per cent of the respondents were in the habit of 

surfing for three hours in a day and followed by 29.89 per cent do surf for an hour in a day and 

25.29 per cent of the respondents were using two hours only. 

Reasons for Browsing Internet  

Respondents were asked to reveal the purpose for which they browse internet like Entertainment, 

Educational needs and chatting and email. Figure 3 indicates that 77.02 per cent of respondents 

were browsing the Internet for educational needs, while 10.92 per cent browse for entertainment 

and e- mail only. 

 

 

Fig.3. Purpose of Browsing Internet 

Awareness on Search Engines 

 

Fig: 4. Awareness on Search Engine 
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Figure 4 represents that it can be observed that 83.33 % of the respondents are aware of ‘what a 

search engine is’, while 16.67 % do not know what it means. 

 

Frequent Use of Search Engines  

 

 Figure 5 shows that students were also asked to indicate the frequently used search 

engine; it can be observed that 58.62 per cent of the respondents using ‘Google’ search engine 

and followed by 32.19 percent of respondents using ‘yahoo’ search engine. However, it was 

surprising to note that only a very small number of children made use of ‘Rediff’ for their study.    

 

 

Fig: 5. Frequently used Search Engines 

 

Use Frequency of Websites For Study 
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Fig: 6. Preference of Websites on educational needs 

 Figure 6 shows that the maximum 29.89 per cent of the respondents seek the assistance of 

the website ‘www.wikipedia.com’ for accessing information about their educational needs and 

the minimum 4.02 per cent of them seeks ‘www.ncert.ac.in’ and followed by 27.02 percent of 

the respondents seek from Google and 14.37 percent looking for from ‘www.cbsc.ac.in’. 

However, it was noted that only 1.72 percent of children made use of ‘www.yahoo.com’ for their 

study.    

 

Purposes of Computer Usages  

 

 Figure 7 indicates that 6.33 per cent of the respondents use computers spell checking and 

8.05 per cent of them use computers for clearing their doubts on lessons. It is interesting that 

majorities 54.59 % of the respondents are using Internet for clearing their doubts on textbooks 

and lessons and also it is noteworthy mention that 6.89 per cent of the respondents have given no 

opinion. 

 

http://www.wikipedia.com/
http://www.ncert.ac.in/
http://www.cbsc.ac.in/
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Fig: 7. Usage of Computers for various purposes 

 

Awareness on Firewall Protections  

 

 Figure 8 depicts that the 43.67 per cent of the respondents are well known about the 

firewall protection while 56.33 per cent do not aware of it. It was found that only minimum 

number of students is aware of the firewall protection and most of the students do not feel so.    
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FINDINGS AND SUGGESTIONS 

 

1. It was found that 60.91 % were male and 39.09 % female and 28.16 % of the respondents 

use from 8th stream, 27.58 % use from 9th stream and 44.26 % from 10th stream.   

 

2. Majority of 44.82 % respondents were in the habit of surfing for three hours in a day and 

followed by 29.89 per cent do surf for an hour in a day and 25.29 per cent of the 

respondents were using two hours only. 

 

3. The maximum 77.02 % of respondents were browsing the Internet for educational needs, 

while 10.92 per cent browse for entertainment and e- mail only. 

 

4. Majority 83.33 % of the respondents are aware of ‘what a search engine is’, while 16.67 

% do not know what it means. 

 

5. The maximum 58.62 % of the respondents using ‘Google’ search engine and followed by 

32.19 percent of respondents using ‘yahoo’ search engine. However, it was surprising to 

note that only a very small number of children made use of ‘Rediff’ for their study.    

 

6. The maximum 29.89 % of the respondents seek the assistance of the website 

‘www.wikipedia.com’ for accessing information about their educational needs and the 

minimum 4.02 per cent of them seeks ‘www.ncert.ac.in’ and followed by 27.02 percent 

of the respondents seek from Google and 14.37 percent looking for from 

‘www.cbsc.ac.in’. 

 

7. Majority of 54.59 % respondents are using Internet for clearing their doubts on textbooks 

and lessons and also it is noteworthy mention that 6.89 per cent of the respondents have 

given no opinion. It was also noted that 43.67 % of the respondents are aware of firewall 

protection while 56.33 per cent do not know. 

 

 

 

http://www.wikipedia.com/
http://www.ncert.ac.in/
http://www.cbsc.ac.in/
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CONCLUSION 

 

Based on the findings, it is suggested to the authorities of the school to permit students for 

accessing web based sources which are available in their Libraries under proper supervision. It 

was noted that from the study that web based technology tools and techniques to be developed on 

the basis of syllabus of the students so as to it will be very useful to them to have an interactive 

learning experience with the help of electronic devices.  
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