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Abstract 
The university libraries provide information towards learning and Research purpose. The 

university libraries have to cater their services towards the user community by facilitating 

information pin-pointedly, exhaustively and expeditiously to complete the research projects. 

Their needs also reorganize and revive the library services and particularly to support and 

facilitate library services to the research scholars in the new electronic era.  This survey was 

conducted to seek users’ input concerning the awareness and use of current awareness (CA) 

services in the major universities of Odisha. A total of 93 questionnaires were distributed 

randomly among the science researscholars of BerhmpurUniversity, Utkal University, and 

Sambalpur University. Out of total no of 69 regular scholars, 66(96%) responded to the 

questionnaire. Regarding the response of Part- time scholars there are 24 Part time scholars 

22(92%) responded.The findings of the study reveal that the CA services are popular among the 

researchscholar. A number of suggestions were also made regarding how to improve the existing 

CA services and to develop new ones. 

 

Keywords: Current Awareness Services, Berhmpur University, Utkal University, Sambalpur 

University. 

 

I. Introduction:  

Information emanates from all human activities and achievements; both individuals and 

corporate bodies are involveed in the creation of information for some purpose or the other 

research and development activities, for instance generate new information which in turn is used 

as a basis for bringing forth more information.The nature and efficiency of the information 

services provided by the university libraries from one to another ,owing to the whole range of 

interest of their user community.However with the emergence of computer and communication 

technology over a wide range of interests,which were not possible earlier.All activities and 
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services are interdepedent,inter related and directed towards common goal of university  library 

systems. By providing the information services to the users community the university library is 

able to fulfili its aims and objectives for the promotion of advanced learning and research. 

Extending the active library services by the university library to the users community is a very 

fundamental in attaining the quality in university library service systems.Some of the basic 

library services of the any universities are compilation of bibliographies,reference and referral, 

CAS, SDI,ILL,Photocopying etc.It is the university library to capture and store information and 

to then make that information accessible in an accurate and cost effective from without loss of 

time of the users.These days the librarian/information specialist is invariably treated as a member 

of a research group, which job is to feed the other members continuously from well suited to 

their needs.It signifies that under the above circumstances university library services plays a vital 

role. 

“ A current Awareness Services as a service providing the end –users with information on the 

latest development in the areas in which they either have a specific interest or a need to know” 

(Hamilton,1995). This service is meant to keep reaserch scholars, advance level teachers and 

such others abreast of current developments taking place in their respective fields of study & 2 

research.Obviously, the emphasis will be only on current materials that report research and 

development on the wave front of knowledge all over the world. In the university level, the 

service has to be included for the service as well as other types of literature like research reports, 

monographs and traties, conference papers. The services can be offered in the form of weekly 

bulletins, depending upon the quantity of materials received in the library. 

 

II. Scope of the study: 

Presently there are eight universities, two technical and two deemed universities in the state of 

Odisha. These are: 

i) Utkal University, Vani Vihar, Bhubaneswar. 

ii) Sambalpur University, Jyoti Vihar, Burla 

 iii) Berhampur University, Bhanja Vihar, Berhampur. 

iv) Orissa University of Agriculture and Technology (OUAT), Bhubaneswar. 
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v) Sri Jagannath Sanskrit Viswavidyalaya, Puri. 

vi) North Orissa University, Baripada. 

vii) Fakir Mohan University, Balasore. 

viii) Utkal University of Culture, Bhubaneswar. 

ix) Biju Patnaik University of Technology (BPUT), Rourkela. 

x) Central University, Koraput  

xi) KIIT University, Bhubaneswar  

xii) Sikshaya O Anushandhan University, Bhubaneswar  

The study has covered only three major university libraries namely Utkal University, Sambalpur 

University and Berhampur University. Sri Jagannath Sanskrit Viswavidyalaya is excluded from 

the study due to the fact that this university is not coming under the category of general 

university. The reading materials, the mission and goal of the university is different as compared 

to other three universities. North Orissa University, Baripada, Fakir Mohan University, Balasore 

and Central University, Koraput are recently established as an affiliating and examining body 

with a small library thus excluded from the study. OUAT, Utkal University of Culture and 

BPUT, Rourkela, KIIT University, Bhubaneswar and Siksha O Anushandhan University are not 

coming under general universities thus excluded from the study.The universities under study 

have nearly similar curriculum, examination system and research on social science and science. 

Besides, the students of these three universities possess identical educational background for 

entering into the PG departments, which facilitate to form the same type of user community 

having nearly equal demands for documents.  

III. Review of Literature 

Siriwardena (2005) investigated the present status of CA services in special libraries and 

university libraries in Sri Lanka. The findings show that informal and traditional methods were 

used to provide CA services to their users. Singh (1999) conducted a comparative study of 

reader services provided by IIT libraries of India and found that CA service existed in all the IIT 

libraries. Umbur (2008) stated that CA service was the most used information service to support 
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the research activities. Okafor and Ukwoma (2007) found that academics in science and 

engineering in Southern Nigeria do not frequently use CA services, consult with librarians or 

visit exhibitions to gain information in the library. McKimmie (1994) concluded from his 

findings that “the users were satisfied with the service; the majority of citations received were 

considered relevant; 35% of the users needed revision of their profiles; and few faculty members 

took advantage of the document delivery service”. Sharma et al. (2008) listed the reasons of 

“growing dissatisfaction of the users arising from non-availability of needed documents and lack 

of provision of services could be boiled down to some extent, by rendering at least CAS or 

current contents or information about latest addition to users”. Diaron (2003) showed that 

bulletin boards play an important role in extending the level of CA services and that “Methods of 

current awareness services are not widely read nor scanned by library users”. Shafique (2009) 

found that the new library services that can enhance the access to library resources were: SDI in 

relevant research areas, CA service, document delivery, blog development, and e-mail alerts. 

Adebayo (2009) opined that more dynamic, challenging, and practical user-friendly services 

such as CA services and SDI should be given priority. 

 

IV. Objectives of the study 

 To find the availability of Current Awerness Services in University libraries; 

 Identifying the Current Awerness Services needs of the research scholars working in 

different disciplines in science;  

 to know the most frequently used CA services by research scholars; 

 to know the purpose of CA services used by research scholars; 

 to know the awareness and utilization of existing CA services;  

 to measure the level of user’s satisfaction. 

V.  Methodology 

In the present study, the questionnaire method has been adopted to collect information from 

both fulltime and part time research scholars working in various departments in science.  

     

 VI. Data Analysis 
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Table No.1 Distribution of Scholars by Full Time/Part Time 

Scholars Research Scholars   

 

 
Regular Part Time 

B.U U.U S.U Total B.U U.U S.U Total 

(%) 

 11 

(16%) 

28 

(41%) 

30 

(43%) 

69 

(100%) 

14 

(58%) 

08 

(33%) 

02 

(9%) 

24 

(100%) 

x2=18.537
** 

DF=2 

Respondent 

Scholars(66) 

11 

(17%) 

25 

(38%) 

30 

(45%) 

66 

(100%) 

12 

(55%) 

08 

(36%) 

02 

(9%) 

22 

(100%) 

x2=15.068
** 

DF=2 

 

The response from the Table No. 1 shows that the questionnaire has been distributed to 11(16%) 

of B.U, 28(41%) of U.U and 30(43%) of S.U. Out of total no of 69 regular scholars, 66(96%) 

responded to the questionnaire. It reveals from the table that all most all the disciplines of the 

respondents responded to the questionnaire, except 3 from U.U, unwilling to respond. The 

classification which also shows that maximum 30(45%) of S.U. responded followed by 25(38%) 

of U.U and 11(17%) of B.U., Regarding the response of Part- time scholars there are 24 Part 

time scholars randomly choosen and distributed the questionnaire accordingly, and out of which 

22(92%) responded. Almost all the Part-time scholars responded except 2 from B.U, unwilling to 

respond. The classification shows the response rate of the part time scholars is 12(55%) of B.U, 

followed by 08(36%) of U.U and 02(9%) of S.U. The total response both from regular 96% and 

part-time 92% and the average mean of the response is 94.3%. 

 

Table No. 2 Distribution of Age 

Age Group Research Scholars 

Full Time Part Time 

23-28 years 50 

(57%) 

04 

(5%) 

29-34 years 13 

(15%) 

11 

(13%) 

35-40 years 02 

(2%) 

04 

(15%) 

41-47 years 01 

(1%) 

03 

(3%) 

Total 66(75%) 22(25%) 



44 
International Research: Journal of Library & Information Science | Vol.5 No.1, Mar. 2015 

 

 

  The age given by the respondents grouped in to 4 categories. Out of the total respondents the 

full time research scholars maximum age range between 23 to 28 years of age i.e. 50(57%), 

followed by 29 to 34 years of age i.e. 13(15%); maximum 17 scholars are in the age of 27 years; 

whereas the part time research scholars age range between 23 to 42 years of age (but indicated 

from 25 to 42). It also reveals from the table that there are maximum 11(13%) research scholars 

in the age group of 29 to 34; and maximum there are 5 scholars in the age of 32 years. 

 

Table No. 3 Library use by the scholars 

Use of Library Universities Total (%) 

B.U. U.U. S.U. 

Daily 12 

(53%) 

19 

(58%) 

15 

(47%) 

46(52%) 

Once in a week 09 

(39%) 

08 

(24%) 

07 

        (22%) 

24(27%) 

Fortnightly 01 

(4%) 

03 

(9%) 

01 

(3%) 

05(6%) 

Once in a month Nil 01 

(3%) 

03 

(9%) 

04(5%) 

Rarely 01 

(4%) 

02 

(6%) 

06 

(19%) 

09(10%) 

Total 23(100%) 33(100%) 32(100%) 88(100%) 

N.B: x2=9.574NS, DF=8 

The Table No.3 indicates that 12(53%) research scholars of B.U used the library daily, 09(39%) 

once in a week, 01(4%) each in fortnightly and rarely. Response from research scholars of U.U 

shows that library is used more 19(58%) daily, followed by 08(24%) once in a week, 03(9%) 

fortnightly, 02(6%) rarely and 01(3%) once in a month; whereas 15(47%) research scholars of 

S.U used the library daily, 07(22%) once in a week, 01(3%) fortnightly, 03(9%) once in a month 

and 06(19%) rarely.  

The Table No.3 shows that the value of χ2 is 9.574 and the degrees of freedom (df) is 8. The 

significant chi-square test for users’ shows that there is no significant (p>0.05) variation among 

the users as far as using the library by the scholars is concerned. 
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Table No. 4 Time spent by the Research Scholars in the library 

Time Spent Universities Total (%) 

B.U. U.U. S.U. 

Less than one hour 02 

(9%) 

02 

(6%) 

04 

(13%) 

08(9%) 

One hour 05 

(22%) 

13 

(40%) 

09 

(28%) 

27(31%) 

Two to three hours 09 

(39%) 

16 

(48%) 

10 

(31%) 

35(40%) 

More than three hours 07 

(30%) 

02 

(6%) 

09 

(28%) 

18(20%) 

Total 23(100%) 33(100%) 32(100%) 88(100%) 

N.B: x2=8.830NS, DF=6 

 

From the Table No.4 it has been revealed that 35(40%) research scholars spent  two to three 

hours ,where as 27(31%) research scholar spent one hour,18(20%) more than three hours and 

08(9%) spent less than one hour. 

The Table No.4 shows that the value of χ2 is 8.830 and the degrees of freedom (df) is 6. The 

significant chi-square test for users’ shows that there is no significant (p<0.05) variation among 

the users as far as spending time in the library by the scholars is concerned. 

 

Table No. 5 Purpose of use of the library 

Purpose of use Response Total (%) 

University Wise 

B.U. U.U. S.U. 

To find specific information in the 

field of interest 

19 

(22%) 

29 

(33%) 

29 

(33%) 

77(87%) 

To study course materials 11 

(12%) 

06 

(7%) 

12 

(14%) 

29(33%) 

To consult Journals/Periodicals 14 

(16%) 

27 

(31%) 

26 

(30%) 

67(76%) 

To photocopy materials 12 

(14%) 

11 

(12%) 

12 

(14%) 

35(40%) 

To use Internet 10 

(11%) 

19 

(22%) 

23 

(26%) 

52(59%) 

To use web resources 03 

(3%) 

08 

(9%) 

16 

(18%) 

27(31%) 

To meet/support research work 18 

(20%) 

25 

(28%) 

20 

(23%) 

63(72%) 

N.B: x2=16.932NS, DF=14 
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It has been found from the Table No.5 that for the purpose to find specific information in the 

field of interest the response rate are 19(22%) of B.U, 29(33%) both from U.U and S.U. 

Similarly to study course materials the response rates are 11(12%) of B.U, 06(7%) of U.U and 

12(14%) of S.U. To consult journals & periodicals the response rates are 14(16%) of B.U, 

27(31%) of U.U and 26(30%) of S.U respectively; where as to photocopy materials the response 

rates are11 (12%) of U.U and 12(14%) both from B.U and S.U. For the purpose of using internet 

response of B.U is 10(11%), 19(22%) U.U and 23(26%) S.U. For the purpose to support research 

work the response rates are 18(20%) of B.U, 25(28%) of U.U and 20(23%) of S.U.To use web 

resources the response rates are very less i.e. 03(3%) of B.U, 08(9%) of U.U and 16(18%) of S.U 

respectively. 

 

Table No.6 Awareness about the Current Awereness Services 

University                   Awareness  Total (%) 

Yes No  

Berhampur 

University 

21 

(91%) 

02 

(9%) 

23(100%) 

Utkal 

University 

26 

(79%) 

07 

(21%) 

33(100%) 

Sambalpur 

University 

23 

(72%) 

09 

(28%) 

32(100%) 

Total 70(80%) 18(20%) 88(100%) 

N.B: x2=3.123NS, DF=2 

The Table No.6 shows that out of total response 21(91%) research scholars of B.U was positive 

and those of the remaining 02(9%) was negative. Similarly 26(79%) of U.U and 23(72%) of S.U 

responded positively; whereas 07(21%) and 09(28%) from the respective categories responded 

negatively.  

The Table No.6 shows that the value of χ2 is 3.123 and the degrees of freedom (df) is 2. The 

significant chi-square test for users’ shows that there is no significant (p>0.05) variation among 

the users as far as satisfaction of existing functioning of the library by the scholars is concerned. 

 

Table No. 7 Sources of Awareness about CA services 

Purposes Universities Total (%) 

B.U. U.U. S.U. 

Through library 16 15 13 44(50%) 
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website  (18%) (17%) (15%) 

Through mail 22 

(25%) 

32 

(36%) 

29 

(33%) 

83(94%) 

Through your 

collegues  

12 

(14%) 

11 

(12%) 

16 

(18%) 

39(44%) 

Through Orientation 10 

(11%) 

20 

(23%) 

17 

(19%) 

47(53%) 

Through query  08 

(9%) 

12 

(14%) 

07 

(8%) 

27(31%) 

From the Table No.7 it has been found that for through library Websites the response of research 

scholars of B.U is 16(18%), U.U 15(17%) and S.U 13(15%). Through e-mail the response of 

research scholars of B.U is 22(25%), U.U 32(36%) and S.U 29(33%). Through e-mail learned 

about the Current Aweareness maximum for this purpose as compared to others. Through 

collegues the responses are 12(14%) of B.U, 11(12%) of U.U and 16(18%) of S.U.Through 

Orientation 10(11%) of B.U, 20(23%) of U.U and 17(19%) of S.U and through query the 

responses are 08(9%), 12(14%), 7 (8%). 

 

Table No.8 Use of Current Awearness Services 

Current Awearness Service B.U U.U S.U Total 

No 2 

(8%) 

10 

(30%) 

3 

(9%) 

15 

(17%) 

Yes 21 

(91%) 

23 

(69%) 

29 

(90%) 

73 

(82%) 

Total 23(100%) 33(100%) 32(100%) 88(100%) 

 

From the Table No.8 the users are asked about how much they used Current Awearness Service 

available in the libraries, two options adequately and not adequately were given where 29(90%) 

users of S.U are using adequately followed by 23(69%) and 21(91%) of U.U and B.U 

respectively.The overall 73(82%) scholars used CA service, 15(17%) scholars are not adequately 

used the CAservice provided by the library. 

 The findings of the comparative analysis of use of Current Awearness service by the 

research scholars of three major universities, most users of S.U are not aware about the 

electronic information resources followed by B.U and U.U. 
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Table No.9 Types of Current Awerence Service  

Types of CA Services  

 

Used  

Satisfied Partly Satisfied Not Satisfied 

Display of latest books 

through mail  

50 

(57%) 

28 

(32%) 

10 

(11%) 

88(100%) 

Display of latest 

periodicals through mail  

43 

(49%) 

32 

(36%) 

13 

(15%) 

88(100%) 

Routing of current 

periodical 

 

24 

(27%) 

36 

(41%) 

28 

(32%) 

88(100%) 

Current addition 

information from 

publishers via alert 

service if registered  

 

12 

(14%) 

21 

(24%) 

55 

(62%) 

88(100%) 

 

Table 9 shows that the majority of research scholar 50(75%) satisfied the “Display of latest 

books through mail” and the 43(49%) “Display of latest periodicals through mail” respectively. 

In addition, 24 (27%) satisfied the “Routing of current periodicals”. On the other hand, 12(14%) 

research scholar satisfied with the “Current addition information from publishers via alert service 

if they registered”.  

Table 10.Reasons for not using CA services 

Universities Reasons  

Due to time lag Due to late update Total (%) 

Berhampur 

University 

21 

(91%) 

02 

(9%) 

23(100%) 

Utkal 

University 

26 

(79%) 

07 

(21%) 

33(100%) 

Sambalpur 

University 

23 

(72%) 

09 

(28%) 

32(100%) 

 70(80%) 18(20%) 88(100%) 

          N.B: x2=3.123NS, DF=2 

 

The Table No.10 shows that out of total response 21(91%) research scholars of B.U was due to 

time lag and those of the remaining 02(9%) was due to late update. Similarly 26(79%) of U.U 
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and 23(72%) of S.U responded due to time lag; whereas 07(21%) and 09(28%) from the 

respective categories responded due to late update.  

The Table No.10 shows that the value of χ2 is 3.123 and the degrees of freedom (df) is 2. The 

significant chi-square test for users’ shows that there is no significant (p>0.05) variation among 

the users as far as satisfaction of existing functioning of the library by the scholars is concerned. 

 

Table 11.Purpose of using CA Services 

Purpose Universities Total (%) 

B.U. U.U. S.U. 

Research work  22 

(25%) 

32 

(36%) 

29 

(33%) 

83(94%) 

Project work  

 

16 

(18%) 

15 

(17%) 

13 

(15%) 

44(50%) 

Personal work  

 

12 

(14%) 

11 

(12%) 

16 

(18%) 

39(44%) 

Study 10 

(11%) 

20 

(23%) 

17 

(19%) 

47(53%) 

N.B: x2=4.174NS, DF=6 

From the Table No.11 it has been found that for research work the response of research scholars 

of B.U is B.U is 23(26%), U.U 32(36%) and S.U 29(33%).For the purpose of Project work the 

response of research scholars 16(18%), U.U 15(17%) and S.U 13(15%). For the purpose of 

personal work the responses are 12(14%) of B.U, 11(12%) of U.U and 16(18%) of S.U. For 

study purpose search 10(11%) of B.U, 20(23%) of U.U and 17(19%) of S.U.  

The Table No.11 shows that the value of χ2 is 4.174 and the degrees of freedom (df) is 6. The 

significant chi-square test for users’ shows that there is no significant (p>0.05) variation among 

the users as far as purpose of using Curreent Awearness Services by the scholars is concerned. 

 

Table No.12 Satisfaction level of Users 

Types of CA Services  

 

Satisfaction  

Satisfied Partly Satisfied Not Satisfied 

Display of latest books 

through mail  

06 

(7%) 

58 

(66%) 

26 

(30%) 

88(100%) 

Display of latest 

periodicals through mail  

66 

(75%) 

20 

(23%) 

02 

(2%) 

88(100%) 

Routing of current 71 13 04 88(100%) 
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periodical 

 

(81%) (15%) (5%) 

Current addition 

information from 

publishers via alert 

service if registered  

 

46 

(52%) 

31 

(35%) 

11 

(13%) 

88(100%) 

 

The Table No.12 presents the opinion of the research scholars about the satisfaction of existing 

Current Awearness Services of the library. It has been found from the table that among 88 

respondents, only 06(7%) are satisfied with display of latest books through mail whereas 

58(66%) are partly satisfied and 26(30%) are not satisfied. Similarly regarding display of latest 

periodicals through mail maximum 66(75%) scholars are satisfied while 20(23%) partly satisfied 

and only 02(2%) are not satisfied. In case of routing of current periodical maximum 71(81%) 

respondents are satisfied provided by libraries whereas 13(15%) are partly satisfied and 04(5%) 

are not satisfied. In case of Current addition information from publishers via alert service if 

register 46(52%) are satisfied, 31(35%) partly satisfied and 11(13%) are not satisfied.  

 

Findings: 

1. The findings shows the majority 50(57%) research scholar respondents belong to the age 

group of 23-28 from among the full time research scholar. And out of part time 11(13%) 

research scholars the distribution of age falls under 29-34. The reason being obviously 

the full time scholars pursue their research studies in the early age as compared to the part 

time research scholars. 

2. It reveals from the table that 46(52%) maximum scholars use the library daily as 

compared to other frequencies. 

3. The scholars spend maximum two to three hours in the library i.e. 35(40%) as compared 

to other duration of time spent in the library. 

4. 77(87%) respondents use the library for the purpose of find specific information in the 

field of interest, 67(76%) to consult journals and periodicals, 63(72%) use the library to 

meet & support the research work and 52(59%) use internet.  

5. The research scholars of these three universities were satisfied with the existing current 

awearness service of the library. 
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6. Majority 83(94%) researchscholars awear about the current awearness service through 

mail. 

7. 73 (82%) research scholar use CA Service. 

 

Conclusion:  

Current awerness services need more awarness. Library newsletter should be published to keep 

research scholar up to date.Orientation on CA services should be provided to research scholars in 

terms of their field of work,research and other field of interest.Library need to develop document 

delivery system in order to be more responsive to the needs of the researchers. Librarians should 

be more active & dedicated to provide information to the research scholar.Finally user 

orientation program must conducted regularly to train users on how to use different types of CA 

Services. 
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