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Abstract 

This is an attempt made to understand the information seeking pattern among the social science 

faculty in Mumbai University. A questionnaire designed and circulated personally and also 

posted to collect the required data for this research, 52 (84%) of social science faculty have 

responded by filling these questionnaires. Data analysis reveals that 51 (98%) respondents have 

the Computer operating skills, in which 43 (83%) have learnt computer operating skills by 

own/self method. Location of their internet usage is 100% at their home and 98% at their 

respective University Departments. Frequency of Internet usage is daily 47 (90%) and 38 (73%) 

are started using the internet since more than 5 years. Purpose of using internet was mainly for 

their academic purpose 51 (98%) followed by e-mail communication 50 (96%). All the 

respondents are using search engine 52 (100%) to search the information, Google is the most 

used search engine 51 (98%) followed by Yahoo 31 (60%). The primary difficulties while 

accessing the Internet are; slow internet speed 31 (60%), Access permission issues 22 (42%) 

then followed by difficulty in finding relevant information in internet 17 (33%).  Among the 

Internet sources and services usage, email 49 (94%), e-journals 47 (90%), e-books 45 (87%). 

Accessible to Campus Wide Network is 52 (100%) at their Departments and only 18 (35%) at 

their respective homes. Preference to the information sources is highest for Both the Print and 

Online resources 49(94%). Attending Conference/Workshops 52 (100%) and browsing Internet 

52 (100%) were the preferred sources for seeking their information.  Approximate time spent in 

a week in accessing the internet to gather the information was 22 (42%) more than 15 hrs. 
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Introduction: 

Information is crucial in operation and management of any organization. Timely availability of 

relevant information is vital for effective performance of managerial functions such as planning, 

organizing, leading, and controlling1. There is universal assumption that man was born innocent 

or ignorant and should actively seek knowledge. Information seeking behavior is broad term 

encompassed the way individuals articulate their information needs, seek, evaluate, select and 

use information. Information seeking is thus a natural and necessary mechanism of human 

existence1. Information seeking behavior is the purposive seeking for information as a 

consequence of a need to satisfy some goal. In the course of seeking, the individual may interact 

with manual information systems (such as library and other information systems), or computer 

based systems (such as databases or web) 2. 

 

Information behavior is also the term of art used in library and information science to refer to a 

sub-discipline that engages in a wide range of types of research conducted in order to understand 

the human relationship to information. Information is inevitable to almost all jobs and 

professions. The need to become informed and knowledgeable leads individuals to the process of 

“identifying information needs”. However, this process alone cannot work without knowing the 

ways individuals articulate, seek, evaluate, select and finally use the required information, which 

is commonly known as “information-seeking behavior”. According to Devadason and Lingam 

(1997), the understanding of information needs and information-seeking behaviour of various 

professional groups is essential as it helps in the planning, implementation and operation of the 

information system and services in the given work settings. Therefore, the working environment 

and type of task performed by individuals shape their information needs and the ways they 

acquire, select and use this information. Several studies have shown a relationship between task 

complexity and information needs. 

 

Objectives of the Study: 

The basic purpose of the research is to explore the usage of the internet sources and services 

among the social science faculty in Mumbai University. To obtain present status related to 

computer operating skills, Internet use and purposes, usage frequency, search engines, access to 
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the types of information sources, preferences to seek information by the social science faculty 

members teaching in Mumbai University. This study is also aimed to make some valuable way 

forwards to bring in some valuable improvements for accessing the Internet services in the 

university campus.  

 

Literature Review 

Internet use among faculty members of universities in Ghana is very low. The main reason found 

was lack of access to the internet and need for the training for the faculty Gifty Adika (2003)7. 

Majority of the faculty uses printed sources more than e-sources, but they also use e-sources 

quite frequently. Use was mostly of books, websites and printed journals. The examination of the 

computer anxiety rating scale (CARS) provided evidence that the less anxious the faculty feel 

about PCs, the more frequent users they become Korobili S, et al. (2005)8.  E-information such 

as e-book, subject gateways, e-archives were less popular among the teaching community and 

majority of them used e-information in order to update their knowledge in their respective 

subject area. All faculties wished that the library should take the initiative in promoting 

information literacy at the university level Bulu M and Mishra C (2007)9. Academic staff and 

guest faculty uses Google was the most preferred search engine and IT-based library sources and 

facilities were less frequently used compared with printed sources. Similarly, it was also noted 

that email was the most popular Internet application Thanuskodi S. (2009)10. Faculty awareness 

and use the UGC-Infonet Digital Library Consortium resources, majority of non users belong to 

Social Sciences and Humanities and those who have not undergone formal computer training 

Walmiki R.H et.al. (2010)11. Utilization of digital resources by faculty and research scholars 

was discussed, most of the faculty was familiar with the use of digital resources, majority of the 

faculty members were learning the required skills for the usage of digital resources through self-

study Thanuskodi S and Ravi S (2011)12. One of the study revealed that the most of the 

faculties were used e-resources and Google and AltaVista were the popular search engines 

among the faculty. Some of the problems reported ware slow internet Sankaranarayanan D 

and Nagarajan M (2012)13. Impact of ICT on information usage pattern of the faculty members 

of Social Science at Bahauddin Zakariya University Multan. It was found that internet was a 

significance source for them and also to the researchers as they use internet for education 

purposes, research work and updating knowledge. Google, Yahoo and MSN are widely used 

mailto:thanuskodi_s@yahoo.com
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search engines.  The problems include that Internet facility, digitized materials and audio visual 

materials are not provided in most departmental libraries of faculty of Social Sciences Bhatti R 

and Hanif M (2013)14. In this study it was observed that maximum social science faculty are 

engaged in article writing and they preferred that an electronic mode to of publish their articles. 

It was revealed that maximum. Good number of faculty was not aware about the programs 

conducted on how to use e-resources Chauhan S K and Mahajan P (2014)15 

 

This literature review has revealed that faculty are accessing internet resources and responding 

positively to the new and advanced internet sources and services. Many studies have been 

conducted on various issues of the social science internet usage in the form of, impact of IT, 

social media, e-resources, e-journals, etc with respect to faculty and researchers. Various studies 

reported in their research findings that the proper training and awareness to faculty members was 

needed to improve the usage of the internet services and resources. This literature review helped 

in understanding the various studies findings and their recommendations to improve the internet 

usage by the university faculty. 

 

Research Methodology 

Descriptive method of research is followed here to study the objectives. Survey was conducted to 

collect the data using the structured questionnaire. The literature reviews helped in understand 

the internet resources and services and their utilization among faculty from various universities 

in India and other countries. Data was collected from the faculty members (teachers) of nine 

departments of Faculty of the Social Sciences at Mumbai University, Mumbai. The Departments 

included are, Sociology, Political Science, Economics, Law, MSW, Education, Commerce, Mass 

Communication Journalism and History. Total population for this study was 78 out of which 52 

have given their responses to the questionnaires. The response rate was 67%. Collected data was 

analyzed to draw the conclusions and recommendations. 

 

Data Analysis and Discussion 

Personal Profile of the Respondents 

First part of the questionnaire dealt with the general information about the respondents. 

Information about, name, sex, age, education qualification, total teaching experience, 



77 
International Research: Journal of Library & Information Science | Vol.5 No.1, Mar. 2015 

 

designation, department, email and phone number. The total response rate was (52) 67% with 

(22) 42% males and (30) 58% females. 

 

 

Age of the respondents’ 

Eleven (21%) responded faculty between 25 -35 years of age, twenty (38%) between 36 - 45 

years, and twelve (23%) between 46 - 55 years and only nine (17%) social science faculty 

members were 55 years and above (Table 1). 

Table 1 

Frequency Distribution of Respondents’ Age 

S/N Faculty’s Age  Frequency  Percentage 

1 36-45 Years 20 38% 

2 46-55 Years 12 23% 

 3 56+ Years 9 17% 
 

 

Graph 1 

 

Respondents’ Education Qualification 

Eight faculty  with only PG (15%), only one faculty with M.Phil (2%) and maximum faculty 

have done their P.hD 43(83%) (Table 2) 
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Table 2 

Education Qualification of the respondents’ 

S/N Qualification Frequency  Percentage 

1 PG 8 15% 

2 MPhil 1 2% 

3 Ph.D 43 83% 
 

 

Respondents’ Total Teaching Experience 

Eleven respondent (21%) have 1-10 years of teaching experience, twenty respondents (38%) 

have 11-20 years, twelve respondents (23%) have 21-30 years teaching experience and only nine 

respondents (17%) have 30 years and above teaching experience (Table 3) 

Table 3 

Respondents’ Total Teaching Experience 

S/N Years of Experience Frequency  Percentage 

1 1-10 Years 12 23% 

2 11-20 Years 23 44% 

3 21-30 Years 14 27% 

4 31-40 Years 3 6% 

 

Respondents’ designation 

Twenty four respondents (46%) are Assistant Professor, Fifteen respondents (27%) are Associate 

Professors, Fourteen respondents (27%) are Associate Professors, Fifteen respondents (29%) are 

Professors and only four respondents (8%) are HODs’ (Table 4) 

PG MPhil

Ph.D

Education Qualification of the 

Respondents'
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Table 4 

Respondents’ designation 

S/N Designation Frequency  Percentage 

1 Asst.Professor 24 46% 

2 Assot. Professor 14 27% 

3 Professor 15 29% 

4 HOD 1 20% 
 

 

 

 

Respondents’ having Computer operating Skills 

Fifty One respondents (98%) have computer operating skills and one respondent has no 

computer operating skills. 

 

How Respondents’ have learnt Computer operating skills? 

Sixteen responses (21%) have completed Computer Course, Forty Three responses (57%) have 

learnt by own/self method and seventeen responses (22%) by taking help from others (Table 5) 

 

Table 5 

Respondents’ Computer operating skills learnt 

S/N 
Computer operating 

skills learnt 
Frequency  Percentage 

1 
Completed Computer 

Course  
16 31% 

2 By Own/Self Method 43 83% 

3 
By Taking help from 

others 
17 33% 

 

 

 

PC/Laptop use at home by the respondents 

Fifty two respondents (100%) are using PC/Laptop at their respective homes to access the 

information from the internet. 

 

Where respondents preferred location to use Internet? 

All the respondents’(52) use internet at their home, Fifty respondents also use internet at their 

respective Departments, Eighteen responses received for at University Library, Ten responses 
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were received for at University Computer Center and twelve responses received for the at 

Internet Café as a preferred location to access or browse internet (Table 6) 

Table 6 

Respondents’ preferred location to browse Internet 

S/N 
Location of accessing 

the Internet 
Frequency  Percentage 

1 At Home 52 100% 

2 At University Dept 50 96% 

3 At University Library 18 35% 

4 
At University Comp. 

Center 
9 17% 

5 Internet Café 10 19% 
 

 

 

 

Frequency of Use of Internet by the respondents 

Forty Seven respondents (90%) have use Internet Daily, four respondents (8%) have use once in 

Two Days, only one respondent (2%) uses internet twice in a week (Table 7)  

Table 7 

Respondents’ frequency of accessing the  Internet 

S/N 
Frequency of accessing 

Internet 
Frequency  Percentage 

1 Daily 47 90% 

2 Once in Two Days 4 8% 

3 Twice in a Week 1 2% 

4 Once in a Month 0 0% 

5 Occasionally 0 0% 
 

 

 

 

Since when Respondents’ started using Internet? 

All the respondents are using internet since more than one year, only Two respondents’ (4%) are 

using since 1-3 years, Twelve respondents’ (23%) are using since 3-5 years, Thirty Eight 

respondents’ (73%) are using since more than Five years (Table 8) 
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Table 8 

Respondents’ started using Internet 

S/N 
Started using 

Internet 
Frequency  Percentage 

1 
Less than 1 

year 
0 0% 

2 1-3 Years 2 4% 

3 3-5 years 12 23% 

4 
More than 5 

years 
38 73% 

 

 

 

Respondents’ purpose of using Internet 

51 respondents are using Internet for academic purpose, 49 respondents for their general 

information, 50 respondents for email communication, 33 respondents for social networking, 21 

respondents are for entertainment, 19 respondents are for banking/bill payment purpose, only 4 

respondents are for trading and 41 respondents are using internet for accessing/browsing NEWS 

(Table 9) 

Table 9 

Respondents’ Purpose of using Internet 

S/N Purpose of using Internet Frequency  Percentage 

1 For Academic purpose 51 98% 

2 For general Information 49 94% 

3 For Email Communication 50 96% 

4 For Social Networking 33 63% 

5 For Entertainment 21 40% 

6 For Online Shopping 17 33% 

7 For Banking/Bill Payment 19 37% 

8 For Trading 4 8% 

9 For Accessing NEWS 41 79% 

 

Respondents’ frequently used Search Engines 
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All 52 respondents’ (100%) uses Search Engines to seek their required information from 

Internet, 51 respondents’ use Google, 31 respondents use Yahoo, 6 respondents’ use Bing, 12 

respondents’ use Ask and only 2 respondents use Dogpile search engine (Table 10) 

Table 10 

Respondents’ preferred search engines 

S/N Search Engines Frequency  Percentage 

1 Google 51 98% 

2 Yahoo 31 60% 

3 Bing 6 12% 

4 Ask 12 23% 

5 Dogpile 2 4% 
 

 

 

  

Difficulty faced by respondents during accessing Internet 

While accessing information, respondents are facing difficulties. 31 respondents’ have faced 

slow internet speed, 17 respondents faced difficulty in finding relevant information, 22 

respondents have faced access permission issues, only 15 respondents faced overload of 

information (Table 11) 

Table 11 

Difficulty faced by respondents' during accessing 

Internet 

S/N Difficulties Frequency  Percentage 

1 Slow Internet 31 60% 

2 

Difficulty in finding 

relevant 

Information 

17 33% 

3 
Access permission 

issues 
22 42% 

4 
Overload of 

Information 
15 29% 

5 Lack of Skills 4 8% 
 

 

 

 

Respondents’ dependency on Internet Sources/Services to seek information 
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49 respondents are depend on email internet services to seek information, 45 respondents depend 

on e-books, 47 respondents depend on e-journals, 39 respondents depends on online databases, 

32 respondents depends on e-Thesis and Dissertation, 32 respondents depends on IRs, 36 

respondents depend on e-Newspapers, 32 respondents depends on e-maps, 42 respondents 

depends on e-encyclopedia, e-dictionaries (Table 12) 

Table 12 

Respondents’ dependency on Internet Sources/Services to seek information 

S/N Internet Sources & Services Frequency  Percentage 

1 Email 49 94% 

2 e-books 45 87% 

3 e-Journals 47 90% 

4 Online Databases 39 75% 

5 e-Thesis & Dissertations 32 62% 

6 IR's 31 60% 

7 e-Newspapers 36 69% 

8 e-Maps 32 62% 

9 e-encyclopedia, e-Dictionaries, etc 42 81% 

 

Campus Wide Network (CWN) accessible to respondents’ 

All 52 respondents’ are able to access Campus Wide Network at their respective Departments; 

only 18 respondents are able to access CWN from their home (Table 13) 

Table 13 

Campus Wide Network accessible to respondents' 

S/N 
Computer Wide Network 

accessible  
Frequency  Percentage 

1 At Department 52 100% 

2 At Home 18 35% 

 

Respondents’ Preferred types sources to seek information 

Forty Nine Respondents (94%) preferred both print & online resources to seek their information, 

only three (6%) preferred only online resources and no respondents preferred only print 

resources (Table 14)   
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Table 14 

Respondents’ preferred type’s sources to seek information 

S/N Preferred Type’s Sources  Frequency  Percentage 

1 
Both Print & Online 

resources 
49 94% 

2 Only Online Resources 3 6% 

3 Only Print Resources 0 0% 

 

Respondent’s preferred sources for information seeking 

Forty Eight respondents preferred Conversing with Colleagues/Subject experts for their 

information seeking, Fifty Two respondents Attending Conference/Workshops, Fifty two 

respondents Browsing Internet/e-resources and Forty nine respondents Reading Print Resources 

(Table 15) 

Table 15 

Respondents’ preferred sources for information seeking 

S/N Sources for Information Seeking Frequency  Percentage 

1 Conversing with Colleagues/Subject experts 48 92% 

2 Attending Conference/Workshops 52 100% 

3 Browsing Internet/e-resources 52 100% 

4 Reading Print Resources 49 94% 

 

Respondents’ Time spent in a week for accessing Internet resources to gather the 

information  

Eleven respondents’ (21%) are spending 1-5 hrs, ten respondents (19%)spent 6-10 hrs, only nine 

respondents (17%)have spent 11-15 hrs and twenty two respondents (42%) spent 15+ hrs in a 

week to gather their required information from internet (Table 16) 
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Table 16 

Respondents’ Time spent in a week on accessing Internet resources  

S/N Time Spent on Internet in a Week Frequency  Percentage 

1 1-5 Hrs 11 21% 

2 6-10 Hrs 10 19% 

3 11-15 Hrs 9 17% 

4 more than 15 hours 22 42% 

 

Conclusion and recommendations 

Internet is playing an effective role as a catalyst in information creation, dissemination and its 

usage. Teaching and learning in higher education have revolutionized by adopting internet as a 

platform. Following some of the outcomes suggests that the internet literacy and use among the 

social science faculty in Mumbai University is very much satisfactory; 

 Twenty four respondents (46%) are Assistant Professor is an indication that the majority of the 

faculties are aspiring for growth in their academic career. 

 Fifty One respondents (98%) have computer operating skills, it is really an strength to the 

university 

 Forty Three responses (57%) have learnt by own/self-method, it is also good to indicate that 

the majority of the faculties are taking self-effort in learning computer skills. 

 All the faculty (52) are using internet at their home, Fifty respondents also use internet at their 

respective Departments, this indicates that the majority of faculty seek latest developments and 

updates their knowledge in their field of teaching by referring internet resources daily and 

since more than 5+ years.  

 Majority of faculty are using Internet for academic purpose, which is an indication that the 

scholarly information is being sort by them 

 All faculty members (100%) are uses Search Engines to seek their required information from 

Internet and Google is the most popular search engine among these faculty members. 

 Most of the faculty dependent on email as one of the internet service to seek their required 

information, followed by e-journals (47) and then e-books (45) sources.  
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 All the faculty (100%) in the university are able to access internet at their respective 

Departments 

 This study also reveals that the majority of the faculty (94%) preferred both print & online 

resources to seek their information 

 Majority faculty preferred sources of information seeking are Attending 

conference/Workshops, Fifty two respondents Browsing Internet/e-resources 

 Majority of faculty (42%) are spending 15+hrs on accessing internet to seek their required 

information is one of the positive indicator that the social science faculty are updating 

themselves with the latest developments in their respective subject area. 

Conclusion based on data analysis 

 Very less number of faculty have learnt computer skills by completing computer courses, 

it is required to provide some computer skills development courses in the university for 

the faculty, this will increase the computer literacy and will enhance the online resource 

usage among the faculty.  

 Only 18 responses received for accessing internet at University Library, it shows that 

internet access facilities needs to be improved in the university library by providing 

dedicated space for faculty to access the internet resources. 

 Maximum responses received for slow internet speed as one of the difficulty in accessing 

the internet; hence internet speed needs to be enhanced in the campus network. 

 IR is the less used to seek the information among the social science faculty; hence IR 

needs to be further strengthen by adding more useful collection in the form of reports, 

thesis and other publications by the university to make it more useful to faculty. 

 Most preferred types of sources to seek information is both print and online resources, it 

shows that university library needs to consider to develop their collection development 

strategy by concentrating on both print and online resources. 
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