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Abstract 

This study examined the independent as well as collective effects of demographic variables 

and self-efficiency on work family conflict among women academic Librarians working in 

tertiary institutions in ondo State-Nigeria. Total enumerative survey method was adopted to 

carry out the study with the aid of questionnier. The study revealed that women academic 

Librarians exhibit high level of self-efficacy and that there was a low level of work family 

conflict among the respondents, which suggest a moderate or high level control over work 

responsibilities among the participants. It was further revealed that there was a significant 

relationship between self-efficacy and work-family conflict while demographic variable 

(relationship status, age and work place) did not predict their work-family conflict. 

Recommendations were therefore offered to ensure smooth task operation among the 

respondents, their male counterparts and members of the faculty in general. 

 

Introduction 

Women Librarians form a considerable proportion of the total number of academic staff of 

university libraries in Nigeria (Iwe, 2001) These women, as academic librarians, have full 

academic status, which enables them to play an effective role in the formulation and 

implementation of academic policies. As people charged with the acquisition, storage, 

organization and dissemination of  

 information in the books and non-book materials needed for teaching, learning and research, 

these women have a vital role to play in the development of readers’ minds and the smooth 

running of the universities (Iwe, 2001). Thus, women in academic librarianship, have full 

academic status. 
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Academics are identified with scientists, scientific activities and scientific communication 

apart from other academic activities. They conduct inter-personal dialogue between 

themselves; register ongoing as well as completed research; visit each other’s research 

stations, units and laboratories; conduct research, prepare and report research result; publish 

and teach. They are given tenure, are promoted to a higher rank, are assigned to teach more 

advanced classes, receive salary increases, and boost their academic status and prestige 

because of research and publications that reflect a high degree of information exploration and 

use (Ocholla 1999). 

 This overwhelming and challenging responsibility involves information creation, processing, 

storage and dissemination, and in all cases, information is extensively exploited and used.  

Given this numerous challenges of women in academic clime coupled with the traditional 

roles of homemaking, care giving and child rearing attributed to women in Nigeria may 

cumulatively result in work-family conflict. 

Self-efficacy beliefs are defined as people’s beliefs about their capabilities to produce 

designated levels of performance that exercise influence over events that affect their lives 

(Bandura, 1986, 1991, 1994 and 1997). Similarly, Gallagher (2012) defined self-efficacy as 

people’s perceptions of the capability to execute the actions necessary to achieve a desired 

goal. Self efficacy is not a perception of their capability to execute the actions necessary to 

achieve a desired goal. Self-efficacy is not a perception of whether one will perform these 

actions or whether one will necessarily achieve the desired outcomes, but an evaluation of 

whether one can perform the necessary actions. According to Stajkovic & Luthans; (1998) 

and Adio & Popoola (2010) they reiterated that self-efficacy predicts performance. The 

higher level of people-perceived self-efficacy, the wider the ranges of career options they are 

pursue, and the greater is their success (Wood and Bandura, 1989). Thus, self-efficacy beliefs 

determine how people feel, think, motivate themselves and behave; such beliefs produced 

may inevitably affect the work process. 

 Apparently, the work-family life of women academics is challenging, but, if self-efficacy 

training is inculcated into employees training, it may serve as a mediator and as such reduce 

the incidence of work-family conflict among female librarians. 
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It needs noting that individuals with higher levels of self-efficacy beliefs are more likely to 

seek out challenges that allow them to continue to develop their skills and are more likely to 

believe that they are capable of overcoming these challenges (Gallagher, 2012). Individuals 

with higher levels of self-efficacy are less likely to experience anxiety as a result of their 

confidence in their ability to cope with difficult situations. The workforce composition has 

change in recent years, with an increase in women in the workplace and there has been an 

increase in men being involved in family life (Cardson, 2005) while dual income couples and 

an increase in single parenting are now becoming the norm of today’s society. 

However, two important focal points of adult life are family and work, with the role 

expectations of these two domains not always compatible, creating conflicts between work 

and family life. These relationships, together with work-family conflict in addition to 

research in this area, explicitly recognized that the relationship between work and family are 

bi-directional. That is, work can interfere with family and family can interfere with work 

(Ayo, Henry and Adebukola, 2009). 

Furthermore, Work-Family Conflict is a common phenomenon of modern life in many 

countries and cultural context. It needs be noted that the majority of research on Work-

Family Conflict comprises of international comparisons or single country studies and cultural 

context. In all these research, profession specificity were not explored, hence this will be the 

focus of this study. 

 Consequently, women academics may be at receiving end of this conflict given the myriad 

roles they play as a co-breadwinner and an academic. The current goal of most men and 

women is to combine career with family. There are challenges often faced by working 

parents, which have been clearly established as a result of such dual role (Greenhaus and 

Powell, 2002; Greenhaus and Beutell, 1983) studies have found that women experience 

greater work family conflict (Gutek et al., 1991).  

Ayo et al. (2009) citing Hall (1972) observed that women might experience more role 

conflict as a result of simultaneity of their multiple roles . Along the gender, some family 

domain include pressure like the effect of presence of young children, Spouse time in paid 

work and work domain pressure like number of hours work per week are associated with 

work-family conflict (Burke et al., 1979. Ayo et al., 2009).  
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In summary, this study was designed to serve three purposes: find out the self efficacy level 

of women in academic librarianship, to test relationship between self-efficacy and WFC of 

women in academic librarianship and lastly, to investigate the relationship Demographic 

variables and WFC of respondents.  

 

OBJECTIVES OF THE STUDY 

The following are the specific objectives of this study: 

1. To find out the level of self-efficacy of women librarians in Ondo State Nigeria 

2. To find out level of work-family conflict of respondents 

The following hypotheses guided the conduct of this study and they were tested at a= 0.05 

1. There is no significant relationship between self-efficacy and work family conflict of 

women librarians. 

2. Demographic variables (relationship status, age, workplace) will not significantly 

predict work family conflict of respondents. 

 

RESEARCH METHODOLOGY 

This research adopted the correlation type of descriptive survey design to determine the 

direction and degree of the relationship or association between variables, that is, the degree to 

which two or more sets of measures from the same subjects vary in unison (Popoola, S.O., 

2000; Fawole, et al 2006). 

The main instrument for collecting data for this study was questionnaire while the study 

population comprises of all the 16 women librarians working in Academic libraries in Ondo 

State. In view of their small population, total enumeration sampling technique was adopted 

for the study. 

The sample population is hereby represented under the table below: 
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Institutions Women Librarian 

Federal University of Technology, Akure 8 

Ondo State University of science and Technology, Okitipupa 2 

Adekunle Ajasin University Akangba Akoko 2 

Adeyemi College of Education Ondo 2 

Wesley University 1 

Rufus Giwa polytechnic 1 

Total  16 

 

 DATA PRESENTATION AND INTERPRETATION 

This presents the results of the analysis in line with the research question/hypothesis 

postulated for the study in order to make a valid conclusion based on the stated problem for 

the study. 

TABLE 1: DISTRIBUTION OF RESPONDENTS BY WORK PLACE 

Place Frequency % 

University 13 81.25 

College of Education 2 12.5 

Polytechnic  1 6.25 

Total 16 100.0 

 

The table above presents the distribution of respondents by work place. According to the 

result of the analysis, 13(81.25%) of the respondents were from university, 2(12.5%) were 

from college of education while 1(6.25%) is from the polytechnic. This shows that majority 

of the respondents were from university. 

TABLE 2: DISTRIBUTION OF RESPONDENTS BY MARITAL STATUS 

Status Frequency % 

Married 15 93.8 

Single 1 6.2 

Total 16 100.0 
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The table above presents the distribution of respondents by marital status. According to the 

result of the analysis, 15(93.8%) of the respondents were married while only 1(6.2%) is 

single . This shows that majority of them were married and therefore combined their work 

with other household chores. 

TABLE 3: DISTRIBUTION OF RESPONDENTS BY AGE  

Age  Frequency % 

20 – 29 2 12.5 

30 – 39 6 37.5 

40 – 49 6 37.5 

50 – 59 2 12.5 

Total 16 100.0 

 

The table above presents the distribution of respondents by age group. According to the result 

of the analysis, 2(12.5%) of the respondents were between 20–29 years of age, 6(37.5%) 

were between 30-39 years of age and another 6(37.5%) were between 40-49 years of age 

while 2(12.5%) were between 50-59 years of age. This shows that majority were between 30-

49 years of age which is the economic vibrant stage. 

TABLE 4: DISTRIBUTION OF RESPONDENTS BY QUALIFICATION 

Qualification   Frequency % 

Bachelor 7 43.8 

Master  8 50.0 

PHD 1 6.3 

Total 16 100.0 

 

The table above presents the distribution of respondents by qualification. According to the 

result of the analysis, 7(43.8%) of the respondents had bachelor degree, 8(50.0%) had 

masters degree while 1(6.3%) had PHD. This shows that majority of them had master degree 
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and this is not too bad compared with that of their male counterpart. TABLE 5: 

DISTRIBUTION OF RESPONDENTS BY WORK EXPERIENCE 

Experience   Frequency % 

1 – 5 8 50.0 

6 – 10 3 18.8 

11 years or more 5 31.2 

Total 16 100.0 

 

The table above presents the distribution of respondents by work experience. According to 

the result of the analysis, 8(50.0%) of the respondents had between 1-5 years of work 

experience and 3(18.8.5%) had between 6-10 years of work experience while 5(31.2%) had 

11years or more work experience.  

Objective 1: What is the level of self efficacy of women in academic librarianship 

TABLE 6: DISTRIBUTION OF RESPONDENTS BY LEVEL OF SELF EFFICACY 

Statements SD(%) D(%) SLD(%) UD(%) SLA(%) A(%) SA(%) 

The demand of my work interfere with my 

home and family life 

25.0 12.5 - - 6.3 43.6 12.5 

The amount of time my job takes up makes 

it difficult to fulfill family responsibilities 

18.8 18.8 12.5 - 25.0 18.8 6.3 

Things I want to do at home do not get 

done because of the demand my job put on 

me 

12.5 18.8 25.0 6.3 25.0 6.3 6.3 

My job produces strain that makes it 

difficult to fulfill family duties 

12.5 31.3 - 6.3 37.5 6.3 6.3 

Due to work related duties, I have to make 

changes to my plans for family activities 

12.5 6.3 - 6.3 31.3 43.6  

The demands of my family or 

spouse/partner interfere with work related 

activities 

25.0 43.8 - - 12.5 12.5 6.3 

I have to put off doing things at work 

because of demands on my time at home 

31.3 37.5 6.3 - 12.5 12.5 - 

Things I want to do at work don’t get done 

because of the demands of my family or 

spouse/partner 

43.8 37.5 6.3 - 12.5 - - 

My home life interferes with my 

responsibilities at work such as getting to 

work on time, accomplishing daily task, 

25.0 18.8 6.3 - 25.0 18.8 6.3 
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and work overtime 

Family related strain interferes with my 

ability to perform job related duties. 

31.3 43.8 12.5 - 12.5 - - 

 237.7 269.

1 

68.9 575.7 200.1 162.

4 

44 

 

The table above present the distribution of respondents based on their level of self efficacy, 

for example, for ‘The demand of my work interfere with my home and family life’, majority 

of the respondents have positive self efficacy (43.6% agree, and 12.5% strongly agree). Also 

for ‘The amount of time my job takes up, make it difficult to fulfill family responsibilities’, 

majority has positive self efficacy level i.e. 25% slightly agree and 18.8% agree. Also for 

‘things I want to do at home do not get done because of the demand my job put on me’, 12% 

strongly disagree, 18.8% disagree, 25.0% slightly disagree, 6.3% were undecided, 25.0% 

slightly agree, 6.3% agree and 6.3% strongly agree. 

Also, ‘My job produces strain that makes it difficult to fulfill duties’, 12.5% strongly 

disagree, 31.3% disagree, 6.3% were undecided, 37.5% slightly agree, 6.3% agree and 6.3% 

strongly agree. On ‘Due to work related duties, I have to make changes to my plans for 

family activities’, 12.5% strongly disagree, 6.3% disagree, 6.3% were undecided, 31.3% 

slightly agree and 43.6% agree. For ‘The demands of my family or spouse/partner interfere 

with work related activities’, 25.0% strongly disagree, 43.8% disagree, 12.5% slightly agree, 

12.5% agree and 6.3% strongly agree. For ‘I have to put off doing things at work because of 

demands on my time at home’, 31.3% strongly disagree, 37.5% disagree, 6.3% slightly 

disagree, 12.5% agree and 12.5 strongly agree. 

More so, on ‘Things I want to do at work don’t get done because of the demands of my 

family or spouse/partner’, 43.8% strongly disagree, 37.5% disagree, 6.3% slightly disagree, 

and 12.5% strongly agree. In addition, ‘My home life interferes with my responsibilities at 

work, such as getting to work on time, accomplishing daily task, and work overtime, 25.0% 

strongly disagree, 18.8% disagree, 6.3% slightly disagree, 25.5% slightly agree, 18.8% agree 

and 6.3% strongly agree. Finally on ‘Family related strain interferes with my ability to 

perform job related duties’, majority representing about 75.1% disagree. In a nut shell, we 

can conclude that women Librarians possess the ability to successfully handled or mange 

home affair with their work without any problem or each interfering with the other. 
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Objective 2: What is the level of work family conflict of women in academic 

librarianship 

TABLE 7: DISTRIBUTION BY LEVEL OF WORK FAMILY CONFLICT 

Statements SD(%) D(%) A(%) SA(%) 

I can always manage to solve difficult problems if I try 

hard enough 

- 6.3 56.3 37.5 

I can fulfill job responsibility without letting it interfere 

with family responsibility 

- 6.3 68.8 25.0 

It is easy for me to stick to my aims and accomplish my 

goals 

- 6.3 56.3 37.5 

I am confident that I can deal efficiently with unexpected 

events 

6.3 6.3 75.0 12.5 

Thanks to my resourcefulness, I can manage incidents in 

which family life interferes with work life 

- 6.3 87.5 6.3 

I can solve most problems if I invest the necessary effort - - 62.5 37.5 

I can remain calm when facing difficulties because I can 

rely on my coping abilities 

6.3 18.8 56.3 18.8 

When I am confronted with a problem, I can usually find 

several solutions 

- 12.5 68.8 18.8 

If I am in trouble, I can usually think of something to do - - 87.5 12.5 

I can manage incidents in which work life interferes with 

family life 

- 6.3 68.8 25.0 

I can focus and invest in work task even though family 

issues are disruptive 

6.3 25.0 62.5 6.3 

 

The table above present the distribution showing the level of work family conflict of women 

Librarians in Ondo state. The result of the findings based on ‘I can always manage to solve 

difficult problems if I try hard enough’ showed that 6.3% disagree, 56.3% agree and 37.5% 

strongly agree. On ‘I can fulfill job responsibility without letting it interfere with family 

responsibility’, 6.3% disagree, 68.8% agree and 25.0% strongly agree. On ‘It is easy for me 

to stick to my aims and accomplish my goals’, 6.3% disagree, 56.3% agree and 37.5% 

strongly agree. Based on ‘I am confident that I can deal efficiently with unexpected events’, 

6.3% strongly disagree, 6.3% disagree, 75.0% agree and 12.5% strongly agree. 

Also on ‘Thanks to my resourcefulness, I can manage incidents in which family life interferes 

with work life’, 6.3% disagree, 87.5% agree and 6.3% strongly agree. More so, on ‘I can 

solve most problems if I invest the necessary effort’, 62.5% agree and 37.5% strongly agree. 

On ‘I can remain calm when facing difficulties because I can rely on my coping abilities’, 

6.3% strongly disagree, 18.8% disagree, 56.3% agree and 18.8% strongly agree. On ‘When I 
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am confronted with a problem, I can usually find several solutions’, 12.5% disagree, 68.8% 

agree and 18.8% strongly agree. Consequently on the statement that says ‘I can manage 

incidents in which work life interferes with family life’, 6.3% disagree, 68.8% agree and 

25.0% strongly agree. Lastly based on ‘I can focus and invest in work task even though 

family issues are disruptive’, 6.3% strongly disagree, 25.0% disagree, 62.5% agree and 6.3% 

strongly agree. 

From the findings in the above table, it could be concluded that women Librarians working in 

Ondo State, in spite of their dual roles of working as well as attending to other family chores 

at home, does not really affect their agility at work place. 

Research Hypothesis 1: There is no significant relationship between self efficacy and 

work family conflict of the respondents 

 

TABLE 8: RELATIONSHIP BETWEEN SELF EFFICACY AND WORK FAMILY 

CONFLICT 

Parameter Coefficient Standard Error T-cal  Probability 

Constant 98.758 29.153 3.388 0.000 

Self Efficacy -1.919 0.851 -2.255 0.041 

R2   0.266 

Adjusted R2 0.214 

F-Statistics  5.086 

In table 8 above, self efficacy as the only independent variable accounts for 26.6% of the total 

variation in work family conflict (R2 = 0.266, P < 0.05). This is significant. Therefore, self 

efficacy plays a significant role toward reducing work family conflict. Therefore there is a 

significant Relationship between self efficacy and work family conflict. 

Research Hypothesis 2: There is no significant demographic variable on work family 

conflict of the respondents 

TABLE 9: RELATIONSHIP BETWEEN DEMOGRAPHIC VARIABLE AND WORK 

FAMILY CONFLICT 
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Parameter Coefficient Standard Error T-cal  Probability 

Constant 52.42 19.314 2.714 0.000 

Status Relationship 1.42 8.174 0.174 0.865 

Age -3.15 4.719 -0.668 0.517 

Work place -8.51 4.719 -1.804 0.096 

R2   0.222 

Adjusted R2 0.027 

F-Statistics  1.14 

In table 9 above, relationship status, age and workplace does not predict work family conflict 

among women Librarians (R2 = 0.222, P > 0.05). This is not significant. Nevertheless, 

relationship status explained positive insignificant negative effect with work family conflict 

i.e. with an increase in the explanatory variable, work family conflict will reduce. 

 

SUMMARY OF FINDINGS 

The study revealed that women librarians working in the university constituted the majority 

compare to their peers working in the polytechnic and colleges of education in Ondo State. 

It was disclosed that 93.8% of the women librarians are married which made the variables i.e 

self efficacy, work-family conflict and demographic information more appropriate for this 

study. 

Larger percentage of the women librarians i.e. 75% working in Ondo State, Nigeria falls 

within the age bracket of 30-49 which is globally acknowledge as economic  viable stage. 

That is, the stage when employee is said to be highly productive. 

The study further disclosed that 50% of the respondents have master’s degree while just 6.3% 

had PhD degree. This is very poor when compared with their counterparts in the different 

faculties. 

Even though the respondents agreed to the fact that the demand of their work interfere with 

their home and family life, there self efficacy level was still very high as they do not believe 

that the time their job takes up, make it difficult to fulfill family responsibilities. They equally 

believe that inspite of their job demand, they get done with all things they want to do at 

home.  
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Findings from this study also revealed that women librarians working in Ondo State, Nigeria 

despite their dual roles of working as well as attending to other family cores at home, does 

not really affects their agility at work place. 

The study also indicated that there is significant relationship between self efficacy and work 

family conflict of the respondents. 

It was further revealed that relationship status, age and work place does not predict work 

family conflict among women librarians in Ondo State, Niger 

RECOMMENDATIONS 

Recommendations based on this study’s findings, include the following areas and strategies 

for improvement.  

Since the acquisition of higher degree is one of the pre-requisite of a true academic, women 

Librarians practicing in Ondo State, Nigeria should be encourage to acquire such additional 

qualification to enhance their status and further put them at par with their counterparts from 

the faculty. 

Having also being establish by this study that interference of women Librarians work and 

their family life does not affect their job performance, it becomes imperative to suggest that 

equal task opportunity should be given to both male and female Librarians working in Ondo 

State, Nigeria. 

With the establishment of the fact that there is significant relationship between self efficacy 

and work family conflict of the respondents, it is advisable to the respective library 

management, to continually look for way(s) of inculcating the “I can do it” zeal habit into the 

women Librarians. 

There is no doubt women Librarians played dual roles of working in an office environment as 

well as attend to family core(s). As such, they should learn how to adequately plan their 

schedule so that, one task will not interfere with others. 
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