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Abstract 

The present study aims at an assessment of the information seeking behavior of lawyers of the 

High Court of Punjab and Haryana, Chandigarh. The questionnaire was used as data collection 

tool and was distributed randomly among 200 advocates. Total 86 lawyers responded to the 

questionnaire making response rate of 44%. The study revealed that under influence of 

Information and Communication Technologies (ICTs), the majority of respondents are using the 

Internet and e-resources to access information. At the same time, the significance of print format 

has not diminished as ¾ of respondents prefer to use both print as well as e-resources to find 

required information. The study concluded with the need for library professionals to adopt pro-

active approach to prove their worth to the law professionals by satisfying later’s information 

needs.   

 

Keywords: information needs, information seeking behavior, lawyers, information resources. 

 

Introduction  

The Britishers ruled India for more than 2 centuries. Like other practices, the common legal 

system of the nation bears influence of the British Colonial rule. The Constitution of nation is 

based on the Government of India Act, 1935 passed by the British Parliament. It covers all states, 

union territories and a national capital territory. The States and Union Territories have their own 

executive and legislative branches. However, the national law, i.e. generated by the Union is 

superior to the law of states. The judiciary is independent and not federal in structure. The upper 

house of India is the Council of States (Rajya Sabha) and the lower house is the House of People 

(Lok Sabha). The Supreme Court of India is the highest appellate court of the judiciary. It often 

decides the legislative powers demarcated by the Constitution for Union and States. During 

British India, the Privy Council in London was the appellate court and its decisions can still be 
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binding unless overruled by the Supreme Court. Each state has High Court, which are the 

principal civil courts in the state subordinated by District Courts. The High Courts exercise their 

original civil and criminal jurisdiction only if the subordinate courts in the state are not 

authorised by law to attempt concerned matters due to one reason or the other.  

Law is a highly knowledge intensive field and legal decisions can have significant bearing on life 

of individuals as well as society on a whole. Success of legal system and law practitioners 

depends upon timely access to accurate and relevant information. Apart from the evidences, 

knowledge of different clauses of law and information about recent decisions on related cases 

plays a crucial role in delivering justice. Therefore, the lawyers are supposed to access 

information from different information resources, i. e. books, colleagues, reports, decision 

records, reporters, newspapers, databases, journals, conference proceedings, etc. However, the 

multiplication of formats of information resources has made the job of keeping oneself upto date 

more complex. In addition to traditional information resources, the databases and legal 

information network of India are crucial sources of information for law practitioners. Todays’ 

libraries are one stop shop for accessing information from print as well as e-resources. Therefore, 

to design, develop and facilitate the user oriented library resources and services, it becomes 

imperative to examine the information seeking pattern of lawyers.    

User studies are a significant tool to examine the usage of a system or services and attributes of 

users providing substance for improvements in future. These involve the investigation of use and 

users of documents, information, information systems and services, aiming at assessment of 

existing system and improvements in future for satisfaction of users. User studies is a broader 

term encompassing studies on information needs, information use, information utilization, 

information seeking behaviour, etc. However, some overlapping remains there in definitions of 

these concepts. Information seeking behaviour is the process involving actions and strategies in 

which an individual engages to satisfy his/ her information needs for bridging knowledge gap. 

Prasad says that “information seeking behaviour may be viewed as a process in which user 

progresses from uncertainty to understanding” (Prasad, 2012). According to Wilson “Information 

Seeking Behavior is the purposive seeking for information as a consequence of a need to satisfy 

some goal. In the course of seeking, the individual may interact with manual information systems 

(such as a newspaper or a library), or with computer-based systems (such as the World Wide 

Web”(Wilson, 2000). Case (2012) says that “information seeking is a taken-for-granted concept, 
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a catchall phrase that encompasses a variety of behaviors seemingly motivated by the recognition 

of “missing” information”.  

 

About the Bar Library 

The bar library of the High Court of Punjab and Haryana, Chandigarh owes its geneses to the 

Lahore High Court (High Court of pre-independence Punjab). On partition of India, the High 

Court at Lahore was shifted to Shimla and PEPSU High Court got emerged in it. After that Delhi 

High Court was created and High Court of Punjab was merged to it. At last High Court of Punjab 

and Haryana was created which started working from Nov 1, 1966 at Chandigarh.  It is important 

to mention here that Bar Library witnessed all phrases of shifting of the High Court. A person 

becomes a member of Bar Library by default as and when he/she gets enrolled as a member of 

Punjab & Haryana High Court Bar Association. Library membership remains for the whole life. 

A nominal fee is charged from members from time to time for collection development and 

meeting other recurring & non-recurring expenditure.     

Presently, library has collection of more than 25,000 publications, especially reports such as All 

India Reporter (AIR), All India Reporter Privy Council, Recent Criminal Reports (RCR 

Criminal), Recent Civil Reports (RCR), Punjab Law Reports (PLR), Punjab Government 

Gazette, Haryana Government Gazette, Chandigarh Administration Gazette, Local Acts Punjab, 

Local Acts Haryana and commentaries, etc. related to legal profession.  Library also provides 

access to legal databases such as Law Finder, Supreme Court Cases, AIR. Library offers free 

access to the Internet through Wi-Fi.    

 

Review of Literature  

A review of selective studies on information seeking behaviour, particularly of lawyers 

conducted around the globe is given here:  

In a study on the information seeking behaviour of law practitioners of Bahawalpur (Pakistan), 

Khan et al. (2011) brought forward that majority of them always seek information for case 

preparation, frequently seek information for service and profession requirements and sometimes 

seek information for improving their personal competencies, general knowledge or current 

awareness. Study revealed preference among lawyers for print format of information resources 

over electronic format. Majority of advocates opine that Information and Communication 
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Technology has changed their information seeking and gathering habits to some extent. The 

study suggested for the provision of computer training and the Internet service to the lawyers for 

improving their computer skills. Thanuskodi (2010) conducted a study of the information needs 

and use pattern of District Court lawyers in Tamilnadu. Author found that the District Courts 

advocates frequently use civil and criminal law information. Personal libraries are the major 

source of information for meeting day-to-day legal information needs. A little more than 1/3rd of 

the lawyers had an average level of the Internet and computer literacy. Study revealed that print 

information resources are used more frequently than IT-based library sources and facilities, 

attributed to the lack of awareness about availability, improper selection or unfamiliarity with 

such IT based resources. Tuhumwire and Okello-Obura (2010) examined the legal information 

needs and access problems of lawyers in Uganda. Law reference, laws of other countries, law 

reports, update of court rules and judge cases were found to be the most needed information 

resources by advocates. The authors suggested for handy means of accessing information for 

facilitating relevant information in least time and concluded with the need for more serious and 

proactive ways of accessing legal information. In another study, Thanuskodi (2009) investigated 

information needs and information seeking behavior of law faculty members at Central Law 

College, Salem. The study revealed that respondents used a variety of information sources for 

teaching and research. Books and law reports were deliberated most important. Although 

respondents perceived library as an effective source in meeting information needs, they preferred 

to consult personal collection first. Khaiser and Madhu (2006) ascertained the expectations and 

perceptions of users about the facilities and services offered by National Law School of India 

University Library. Study revealed that majority of users visited library daily. However, faculty 

members were not regular visitors to library.  

Makri et al. (2006) ascertained that academic lawyers find it difficult to find information they 

looked for, using digital libraries. Authors attributed this to the difficulty arising from hazy and 

incomplete knowledge of the digital library system rather than from poor general information 

seeking. It was suggested that students need to understand more about the digital library systems 

that they use within-systems knowledge. Al-Daihani (2003) found that majority of legal 

academics (80.7%) seek information so as to prepare for research and for publication, while 

64.0% of legal practitioners sought information for preparation of a defense. Similarities were 

found between academics and practitioners in terms of their legal information needs for court 
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decisions. Differences were found between academics and practitioners with respect to their 

information needs for legal and non-legal information. Ann Wilkinson (2001) conducted a study 

to examine the information sources used by lawyers in problem-solving in the Canadian province 

of Ontario. Study revealed that while seeking information, 68% of the total 154 respondents 

preferred informal sources of information.  About 62% lawyers preferred sources of information 

internal to their organizations. No significant difference was found in gender and size of the firm 

and size of the centre in which lawyer practiced and type of information sources used.   

Haruna and Mabawonku (2001) conducted a joint study on information needs and seeking 

behaviour of lawyers in Lagos (Nigeria). The study revealed that many lawyers need latest 

decisions of superior courts for meeting their professional information needs. Information for 

knowing recent legislation, national and international seminars and conferences and on 

application of legal know-how were found important. Though, the study brought forward that 

library is the most consulted information source, the role of librarians in meeting information 

needs of lawyers was found unsatisfactory. Kuhlthau and Tama (2001) revealed that lawyers 

occasionally require sources outside legal literature to support their work of constructing a 

complex case. The respondents articulated preference for print texts over computer databases for 

more complex tasks. Olorunfemi and Mostert (2012) conducted a review of literature on 

Information seeking behaviour of law students in Nigeria and revealed that law students do not 

fully utilize ICTs and library information resources for seeking information for studies. It was 

further revealed that law students have misconceptions about roles and values of law libraries 

and information professionals in their studies. The unfamiliarity with web technologies is the 

major reason for non-utilisation of computer systems by law students.  

 

Objectives of the study 

The objectives of the study are listed below:  

1. To find for what purposes lawyers need information.  

2. To find the different sources of information used by lawyers and time spent by them in 

gathering information. 

3. To find whether the Information and Communication Technologies (ICTs) have 

influenced the information needs and seeking behaviour of lawyers.  
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4. To find the level of satisfaction of lawyers with various network based legal information 

services.  

 

Methodology  

In order to ascertain the information needs and seeking behaviour of lawyers, a structured 

questionnaire was designed. The relevant literature was reviewed carefully for designing the 

questions to fulfil the objectives of the study. The copies of questionnaires were distributed to 

200 lawyers, personally, at the building complex of the Punjab and Haryana High Court, 

Chandigarh. Out of the 200 questionnaires distributed, 86 were received back, amounting to the 

response rate of 44%. The data collected through questionnaires have been analyzed using 

Microsoft-Excel.  

 

Analysis and discussion  

Out of total 86 respondents, 80 comprise of males and remaining 6 were females. The responses 

of lawyers have been analyzed and discussed below:  

 

Age: 

Age of respondents vary from 22 to 53 years. Majority of respondents (48.83%) comprise of 

youngsters, i. e. below the age of 30 years. Nearly 44.19% lawyers are aged between 31-40 

years. The copies of questionnaire were distributed evenly among lawyers of different age 

groups. However, the response of youngsters was comprehensive than of aged lawyers. The 

hectic schedule of senior advocates can be attributed for their low response rate. A respondent is 

aged above 50 years.  

    

Experience 

As a large majority of lawyers are aged below 40 years, 56.98% respondents have upto 5 years 

of experience as practicing lawyers. The experience of 22.09% lawyers falls between 6-10 years, 

whereas 3 lawyers have experience of more than 20 years of practicing law. Being beginners to 

the profession, majority of respondents (88.37%) are junior lawyers, while remaining 11.62% are 

senior advocates.   
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Use of Bar Library  

Though all 86 respondents have membership of Bar Library, 93.02% of them use its resources 

and services. Remaining 06.98% lawyers responded otherwise. About 73.26% respondents have 

developed their personal libraries and use these for meeting their information needs.  

 

Preferred format of information resources 

The electronic format of information resources has influenced the users’ preference for 

information resources. At the same time, the usability of print based resources has also not 

diminished. Therefore, majority of lawyers (73.25%) have preference for both print and e-

resources (Table 1). This is followed by 18.60% respondents having preference for print over 

other formats of information resources. Around 05.81% advocates prefer electronic format and a 

few users prefer audio/visual medium, microforms, etc.  

 

Table 1 

Preference for format of information resources 

Sr. 

No.  

Particulars  No.  % 

1 Print  16 18.60 

2 Electronic  5 05.81 

3 Audio/visual  1 01.17 

4 Microform 1 01.17 

5 Both Print and electronic  63 73.25 

 

Purpose of seeking information 

It is clear from table 2 that 94.19% lawyers need information for preparation of cases in hand. 

About 53.49% advocates need information to prepare for defense of the cases of their clients and 

41.87% for satisfying their professional needs. Nearly 1/3rd (34.89%) advocates seek information 

to know current decisions of the courts of India for references. Improving personal knowledge, 

preparation for legal judicial, consultancy work, etc. are other major purposes for which lawyers 

seek information. A few lawyers seek information for research work or for writing books/ 
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articles. It is interesting to mention here that none of the advocate seeks information for leisure 

purpose.  

Table 2 

Purpose of seeking information 

Sr. 

No.  

Particulars  No.  % 

1 Case Preparation 81 94.19 

2 Professional needs 36 41.87 

3 For improving personal Knowledge 26 30.23 

4 Administrative activities 6 06.98 

5 Leisure needs 0 Nil 

6 For writing books/ articles 1 01.17 

7 For research work 4 04.65 

8 To prepare for legal Judicial 22 25.59 

9 To prepare for defense 46 53.49 

10 For Consultancy work 15 17.44 

11 To access current decisions of the 

courts of India  

30 34.89 

12 To access most recent state/national 

statutes and amendments  

11 12.80 

13 To know laws of other countries  7 08.13 

14 Attending seminars/ workshops, for 

presentations  

6 06.98 

15 Any other (please specify) 0 Nil  

 

 

Sources of information  

The Bar Library of the High Court is the major source of information for lawyers. About 82.55% 

advocates consult Bar Library for meeting their information curiosity. Technology has made a 

great impact on information seeking behaviour of lawyers as 80.23% of them make use of the 
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Internet for meeting information needs. About 54.65% respondents consult databases and 

44.19% use personal collection for meeting information needs.  

 

Table 3 

Sources of information being used 

Sr. 

No.  

Particulars  No.  % 

1 High Court Bar Library 71 82.55 

2 Other libraries 9 10.47 

3 Senior lawyers 31 36.04 

4 Personal collection 38 44.19 

5 Decided cases from judicial record 

room  

6 06.98 

6 Online / offline databases 47 54.65 

7 The Internet 69 80.23 

 

Use of information resources 

Journals/Reporter and legal databases are the most used information resources consulted by 

81.40% and 77.90% lawyers, respectively (Table 4). About 73.25% advocates consult books and 

e-resources for meeting information needs. Law Digest, consultation of senior lawyers and legal 

researches are the other significant information resources used by advocates for meeting up their 

information requirements.  

 

Table 4 

Use of information resources 

Sr. No.  Particulars  No.  % 

1 Books 63 73.25 

2 Journals / reporters 70 81.40 

3 Legal researches 12 13.95 

4 Reference work 3 03.48 
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5 Personal collection 10 11.62 

6 Law Digest 29 33.72 

7 PLJ 4 04.65 

8 Visit o phone any expert person 4 04.65 

9 Consult with senior lawyers 17 19.77 

10 Consult law dictionaries/ 

encyclopaedias, etc. 

5 05.81 

11 PLD 0 Nil  

12 Use electronic resources 63 73.25 

13 Legal databases (online/offline) 67 77.90 

14 Any other (please specify) 0 Nil  

 

Help taken for seeking information  

Lions’ share of respondents always seeks information from information sources/ resources 

themselves. Remaining 44.19% respondents seek information on their own sometimes, making it 

obvious that they seek help from someone else for finding relevant information at other times. 

Table 5 reveals that 80.23% respondents take help of colleagues for seeking information from 

various sources/information resources. Around 52.32% lawyers seek information with the help 

of librarians, followed by legal council.  

 

Table 5 

Help taken to seek information 

Sr. 

No.  

Particulars  No.  % 

1 Librarian  45 52.32 

2 Colleagues 69 80.23 

3 Department/ office staff 3 03.48 

4 Legal council 13 15.11 

5 Trainee lawyer 3 03.48 

6 Any other (please specify)  0 Nil  
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Frequency of visit to library and time spent for gathering information 

Majority of the advocates (56.98%) visit Bar Library 2-3 times a week and 30.23% visit this 

place of knowledge every day to seek required information. Nearly 02.32% lawyers never visit 

library. The responses make it clear that except few advocates, majority visit Bar Library 

frequently.  

Around 59.30% of lawyers spend 1-3 hours and 23.25% spend 3-6 hours per week for gathering 

information. Three lawyers responded of spending more than 12 hours per week for gathering 

information, on the other hand 4 users spend upto one hour only to collect information.  

 

Use of the Internet  

More than 4/5th of respondents (80.23%) use the Internet for accessing information. Majority of 

advocates access the Internet for 1-2 hours, 25.59% access for 2-4 hours and 5.81% respondents’ 

access for 4-6 hours per week for gathering information. Google is the prominent search engine 

being used by all advocates using the Internet. Around 09.30% lawyers use yahoo. None of the 

lawyers use Ask Jeeves search engines. Similarly, Alta-Vista has only one user. 

 

Satisfaction on legal information networks 

A list of various authenticated legal information websites was provided in the questionnaire and 

respondents were required to indicate if they were satisfied with the information accessible from 

these sites over the legal information network. Majority of respondents (93.02%) expressed 

satisfaction with the website of the Punjab and Haryana High Court, Chandigarh, i. e. 

http://highcourtchd.gov.in/ (table 6). Nearly 74.41% lawyers were found satisfied with the 

website of the Supreme Court (www.supremecourtofindia.nic.in). The kanoon.com and 

allindiareporter.com are the other websites with which majority of respondents expressed 

satisfaction. However, none of the lawyers revealed satisfaction with www.lawadiv.com, 

www.commonlii.org/in/cases/INSC, www.indialawsite.com and http://lawmin.nic.in/.  

 

 

 

 

http://highcourtchd.gov.in/
http://www.supremecourtofindia.nic.in/
http://www.lawadiv.com/
http://www.commonlii.org/in/cases/INSC
http://www.indialawsite.com/
http://lawmin.nic.in/
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Table 6 

Satisfaction on legal information network 

Sr. No.  Particulars  No.  % 

1 www.supremecourtofindia.nic.in 64 74.41 

2 http://highcourtchd.gov.in/ 80 93.02 

3 www.judis.nic.in 6 06.98 

4 www.legalserviceindia.com 7 08.13 

5 www.scjudgements.com 15 17.44 

6 www.lawadiv.com 0 Nil  

7 www.allindiareporter.com 46 53.49 

8 www.judgements-online.com 13 15.11 

9 www.commonlii.org/in/cases/INSC 0 Nil  

10 www.courtnic.nic.in 7 08.13 

11 www.indialawsite.com 0 Nil  

12 http://lawmin.nic.in/ 0 Nil  

13 kanoon.com 59 68.60 

14 any other please specify 4 04.65 

 

Assessment of Bar Library  

Majority of advocates attach great importance to the Bar Library in meeting their information 

needs. About 69.77% of them rated it as ‘good’ and 26.74% considered ‘excellent’ in satisfying 

their information needs. Only 02.32% lawyers stated the Bar Library as poor in its collection and 

services, while remaining 01.17% advocates have not given any rating to Library and opted for 

‘have no opinion’ option.  

Table 7 

 

Views about Bar Library 

Sr. 

No.  

Particulars  No.  % 

1 Excellent  23 26.74 

http://www.judis.nic.in/
http://www.legalserviceindia.com/
http://www.scjudgements.com/
http://www.lawadiv.com/
http://www.allindiareporter.com/
http://www.judgements-online.com/
http://www.courtnic.nic.in/
http://www.indialawsite.com/
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2 Good 60 69.77 

3 Poor 2 02.32 

4 Have no opinion  1 01.17 

 

Influence of ICTs on the information seeking behaviour 

ICTs have influenced every sphere and so is the information seeking behaviour of lawyers. 

Nearly 47.68% respondents accepted that ICTs have changed their information seeking 

behaviour to some extent. Around 46.51% lawyers are of the opinion that ICTs have influenced 

their information seeking behaviour to a great extent. There are only 01.17% lawyers who 

revealed to be remained uninfluenced by the implementation of ICTs.  

 

Conclusion  

The study leads to the conclusion though under the influence of changing information 

environment, majority of lawyers are using the Internet and e-resources to access information, 

the print format has not lost its ground. Around ¾ of lawyers prefer to use both print as well as e-

resources to find required information. However, majority of respondents in present study 

comprised of youngsters. Had the senior advocates responded to questionnaire, the results would 

have been more favourable to print format. Study brought forward that lawyers depend more on 

colleagues and less on librarians to seek required information. This makes imperative on part of 

library professionals to come forward and prove their worth to the law professionals by 

acquainting them with recent, reliable and relevant information.  
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