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ABSTRACT 

 

Web 2.0 technologies encourage new means of sharing information, cooperation and 

communication among people. By applying Web 2.0 technologies in libraries the whole 

scenario of libraries has changed, they provide information accessible to the users whenever 

they want, and to ensure that all the obstacles in getting information are removed. Web 2.0 is 

a variety of technologies which present a different stage of interaction among the users and 

played an important role in to keep update with changing requirements of library patrons. 
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1. INTRODUCTION 

 

Internet has brought a drastic change in every field of human existence, it has changed the 

manner people communicate with each other, interact and exchange their ideas, acquire and 

share knowledge and take active participation in the formation and re-use of content. Now a 

day‟s in information based society environment it is necessary to develop such technologies 

which are advanced, flexible, adjustable and onwards. 

Web 2.0 is a stage of development in which the web is progressing towards a new goal. The 

origin and development of the term Web 2.0 are excellent for the information based 

environment. The term „Web2.0‟ was given and interpreted by Tim O’Reilly in 2005. Unlike 

the earlier web of textual publication, Web 2.0 is now a network of multi-tasking 

communication. “It is more interactive, multimedia driven technological space in which 

personal WebPages are evolving into blogs, encyclopedias into Wikipedia, text based 

tutorials into streaming media applications, taxonomies into folksonomies, and question-

answer/ email customer support infrastructures into instant messaging services”( O‟Reilly, 

2005). 
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(Source: O‟Reilly, 2005) 

 

For many the term web 2.0 is associated with applications such as blogs and wikis. A broader 

understanding of the term embraces services that allow users to create content and to 

comment on content provided by others. “Web 2.0 applications work for the user, and are 

able to locate and assemble content that meets our needs as users, rather than forcing us to 

conform to the paths laid out for us by content owners or their intermediaries”(Miller, 2005). 

Today web 2.0 services are gradually integrated with our day to day life. Every person who 

wants information in any subject area knows the importance of these powerful 

communication tools. 

 

Web 2.0 is a process where technological changes are allowing new ways of dynamic 

interaction and participation. This process of change is powered by three main factors: 

 Computer power is growing exponentially. 

 The technology is becoming embedded into the everyday life of users in the 

developed world. 

 Most significantly, there is connectivity providing a new flexible and dynamic way to 

link all the bits and pieces of the web together. 

So web 2.0 is a package of many technologies and service that allows people to contribute as 

much as they consume. Web 2.0 technologies encourage new means of sharing information, 

cooperation and communication among people. “Web 2.0 is a wave of rapid development 

driven by user-centered change that revolutionize and deliver a new range of functions and 

services to meet the varying and new demands of its web savvy users” (Imran, 2011). 

 

II. WEB 2.0 + LIBRARY = LIBRARY 2.0 

 

Libraries are at no exception, with the facilitation of information technology, it has been 

change from a manual library to electronic, digital and virtual library. Today, most of the 

libraries are using Web2.0 technologies all over the world for providing better information, 

services to their users and connect with users on a universal scale. By inspiring with web 2.0 

technologies, a new concept for library has been evolved i.e. Library 2.0, introduced by 

Michael Casey in his blog Library Crunch in 2005. Casey described what Library 2.0 is, and 

how it can help in providing services to their users in a better way. 
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 “Library 2.0 is user-centric. It is a shift in our focus from having libraries decide what is 

best for users to letting users decide what they want, how they want to get it, and how we 

can best serve them. 

 Library 2.0 is constant change and evaluation. Once we‟ve decided to implement a 

new service or program, we must continually revisit and evaluate it. 

 Library 2.0 is not just about technology. No matter how much this is said, technology 

continues to be a leading topic of discussion. We should all be grateful for the doors to 

our users opened by new technologies. However, we must remember that technology can 

be a tool to better serve our users; it is not the final answer to all of our problems. 

 Library 2.0 is political. Politics, within our organizations and communities, plays an 

unavoidable and undeniably important role in our path to better serving our users. We 

have to get not only our staff and administration on board – we also have to get our 

library boards, community leaders, and users on board as well. And the best way to do 

that is to talk to them – let them know that we all share a common goal of providing 

access to all kinds of information”(Casey and Savastinuk, 2007). 

 

Library 2.0 is a new concept for the libraries, which fulfills the need and requirements of 

library users. In other words, Library 2.0 has changed the concept of libraries; they provide 

information accessible to the users whenever they want, and to ensure that all the obstacles in 

getting information are removed. The collection and services of libraries are totally changed 

now; they are becoming more accessible, more interactive and widely available to the users 

without any restrictions. 

 

III. WEB 2.0 TECHNOLOGIES IN LIBRARIES 

 

Web2.0 tools increase users‟ awareness regarding the library services. Web 2.0 technologies 

interact with users and collect their observations regarding library services to develop new 

services. It provides a platform for users to participate on an equal footing. Web 2.0 has 

enormous potential for use in libraries. 

Libraries are implementing web 2.0 technologies more and more to widely spread their 

services to reach their users virtually that were not reached before. These technologies help 

librarians to connect with the users who will never go to the libraries for using these library 

services. 

Today following types of web 2.0 applications are available: 

 Blogs 

 Wikis 

 Social Networking Sites (SNS) 

 Photo Sharing/Video Sharing Sites 

 Really Simple Syndication or RSS Feed 

 Instant Messaging 

 Podcasting 

 Tagging 
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A. Blogs 

 

“A blog (an abridged form of term web log) is a website, usually maintained by an individual, 

with regular entries of commentary, descriptions of events, or other material such as graphics 

or video” (Arora, 2009). Blog entries are known as blog posts and are written in such a way 

as log or diary entries. Usually blog posts are showed in reverse chronological order. A blog 

post might comprise text, images or links to other web pages. Blog provide a simple and easy 

to use mechanism for alerting users to new developments within a library. 

 

Use in Libraries 

 

 By creating online communities of people having common interest and serve as a stage 

where the library users can enter their opinion, thoughts, suggestions, and comments. 

 Providing information about library resources and services for users and allow them to 

share ideas, opinions and contents. 

 It can also serve as a discussion forum. 

 

B. Wikis 

 

Wikis are a set of pages that are linked with each other and resources on internet. Wikis are 

provided an editing system which are open to all in which anyone can edit any page. 

“Multiple users from all over the world can build a knowledge base by using this application” 

(Rehman and Shafique, 2011).It permits the users to add their pages and content, to create 

information resources collaboratively. These features make a wiki a helpful and efficient 

means for working collaboratively. 

 

Use in Libraries 

 

 Creating a platform where users can mutually produce and share current information. 

 Become a forum where users can exchange their ideas on a specific subject or theme for 

professional development. 

 Wikis help librarians in making subject guides and information resources by providing 

facility of add and edit content. 

 

C. Social Networking Sites (SNS) 

 

Social network or online communities are those sites that emphasize on making groups of 

people online who share common ideas by a variety of ways. “Social Networking involves a 

software based networking of communities which have a common interest. Forums are prime 

examples of social networking where discussion groups with common interest join together 

to share common ideas”(Kataria and Anbu K, 2009). 
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Use in Libraries 

 

 Social Networking Sites facilitate librarians and users to interact with each other and 

share their thoughts, opinions and contents electronically. 

 Making groups of users online who share common ideas and interests. 

 Announcement of library events, activities, for inviting users to participate in these 

activities, etc. 

 

D. Photo Sharing and Video Sharing Sites 

 

“These are the websites that allow users to upload videos and digital images and share them 

on the web”(Thiemer, 2010).These are the best platform for sharing of different types of 

events through images and videos. It permits users to upload and share images by tagging 

other users. 

 

Use in Libraries 

 

 This service highlights the major events of the library to its users. 

 Upload the virtual lectures. 

 Promote library programs. 

 

E. Really Simple Syndication (RSS) Feed 

 

“RSS is another Web 2.0 application which helps users to bring the updates and feeds from 

other websites” (Rehman and Shafique, 2011a). “It provides users a way to syndicate and 

republish content on the Web. Users republish content from other sites or blogs on their sites 

or blogs, aggregate content on other sites in a single place, and ostensibly distil the Web for 

their personal use”(Arora, 2009a). 

 

Use in Libraries 

 

 RSS is a very simple tool to broadcast the library‟s activities and alert users about the 

latest updates from newsgroups, blogs, journals and magazines. 

 It can also be used for inform about the new resources and services available in library. 

 This can also used for promote the library‟s activities and programs. 

 

F. Instant Messaging (IM)/Chat 

 

“Instant messaging or IM is a form of real-time, virtually instantaneous communication 

between two or more people using textual format. Libraries are already deploying IM for 

providing real-time reference services, where patrons can synchronously communicate with 

librarians much as they would in a face-to-face reference context” (Casey and Savastinuk, 

2007a).Today IM has become very popular because of its rapid response time. It‟s easily used 



622 International Research: Journal of Library & Information Science | Vol.5 No.4, December, 2015 

 

by the users and provides multitasking facilities like face to face conversation, to ensure the 

availability of other users. 

 

Use in Libraries 

 

 These services enable librarians to handle user's inquiries directly into a pre-defined time 

period and answers users' questions without wastage of time from a remote location. 

 At present mostly library systems comes with a suite called Reference Librarian or 

Reference Desk which is more interactive. The users get interactive help on a number of 

issues through this reference desk. 

 

G. Podcasting/Vodcasting 

 

“Podcasting can be defined as the process by which the digital audio files are distributed over 

the internet using either feeds or by any other distribution media. Vodcasting is the video 

format of the same kind of service” (Rehman and Shafique, 2011b). Podcasting allows 

sharing a wide variety of information about libraries. 

 

Use in Libraries 

 

 Podcast can be used as a plate form for marketing the library‟s new resources and 

services. 

 Information can be shared with everyone at any time by the librarians. 

 Library programs can be published by this powerful publishing tool for the users. 

 

H. Tagging 

 

Tagging is entirely based on users providing information and data and then categorizing that 

information. “A tag is a descriptive word or phrase applied to a piece of digital information, 

such as a web page, blog post, or digital image, video, audio or other electronic file” (Kataria 

and Anbu K, 2009a).Tagging allows users to share their personal list of “favourites” through 

web pages, so that users can make their list of common links collaboratively. 

 

Use in Libraries 

 

 Tagging enables users to create subject headings according to their point of view and 

allows them to make changes not only in data but also in Metadata. 

 Tag can be used to find information in future. 
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CONCLUSION 

 

Web 2.0 is a package of many technologies and services that allows people to contribute as 

much as they consume. Web 2.0 technologies encourage new means of sharing information, 

cooperation and communication among people. Today, most of the libraries are using Web 

2.0 technologies all over the world for providing better information, services to their users 

and connect with users on a universal scale. So, libraries should gradually adapt using web 

2.0 technologies for an interactive and collaborative library services. 
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