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Abstract  

 The purpose of this study is to examine the Grievances of librarians of Govt. College Libraries 

.It explains and presents an analysis of 60 Government Librarian of Degree College Libraries in 

Western in the field of research have various Grievances. Government’s academic, special and 

Public libraries have always been playing a vital role in supporting the teaching, learning, 

research and several others Socio-cultural aspects. However, these institutions are now facing 

many problems. The present study significantly displays and elaborates the various aspects of 

the research  papers from the ground of systematic outlook, such as  Job satisfaction, UGC Scale 

of Salary, Promotion, Infrastructure of Libraries, Satisfaction with Govt. Policies, Think about 

Colleagues, Consider as the Staffs and Traditional Pattern of Librarianship, etc. The prediction 

of the authors gives a contribution to the area of LIS research by assisting the researchers, 

librarians and professionals as a whole. 
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Introduction 

           The Government of Odisha is not focusing on the development of the Govt. College 

Libraries western Odisha. But the fact is the libraries are the Heart of the institution and library 

professional play the key role to user‟s satisfaction. In the Western Odisha the libraries of 

Government College play a crucial role for growth and development supporting the Teaching, 

learning, research and several other academic activities of its parent institution. Library serves as 

a great matchmaker between the source of knowledge as bride i.e. Books and the searcher of 

knowledge as Bridegroom- i.e. Readers/Users, It is not only the “hospital” for a “Curious Mind” 

rather the best place to find quality documents and information, It is the store house of 

knowledge. Librarian serves the role of a doctor who provides exact supply of books perceiving 

in the field of interest of Readers. But the Odisha Government has no interest to develop the 

western Odisha Govt. College Libraries and the status of librarian. Now in the age of the modern 

era, 21
st
 century internet provides the best way of communication but still now most of the Govt. 
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Colleges are going on traditional pattern of libraries.  Library is the Mirror Of institution and 

library professionals are the play the key role to user‟s satisfaction. 

 Grievances are defined, as suggested by U K Local Govt. Ombudsman “an expression of 

dissatisfaction about .Action or lack of action or about the standard services” in the words, it is a 

claim by a person that he sustained injustice or undue hardship as a consequence of 

maladministration (Hassan, 2010) 

A grievance is a complaint raised by an employee which may be resolved by procedures 

provided for in a collective agreement, an employment contract, or by other mechanisms 

established by an employer. Such a grievance may arise from the violation of a collective 

bargaining agreement, (Wikipedia) 

Most of the Government College Librarian Grievances/dissatisfied are such as the format state 

cadre librarian, UGC play scale, staffing pattern according the yard stick, Job chart, appointment 

of Library staff according to Students strength and books collection, Re-appointment, Promotion 

lack of advanced technology used, and Digitization and Automation is more important for 

Government College libraries due to the Improvement of higher Education in western Odish. 

These procedures for the orderly and prompt settlement of work-related grievances are available 

to all Library professional.   A work-related grievance can arise when a staff member believes 

that he/she has been treated unfairly or in a manner inconsistent with Odisha Government. 

                The research methods used was case study which was conducted government college 

Libraries of western Odisha. The case study was based on collection of data both qualitative and 

quantities data through the email Id of Government college librarians of western Odisha, 

 

Review of Literature  

  In the field of Review of related literature is very important for a research paper. In any 

worthwhile study in a field of research, the researcher must have an adequate knowledge with the 

work that has already been done in the area of his/her research. The researcher reviewed only 

those studies, which had close similarly to the present study. 

Gowda (2009) conducted a survey on “Satisfaction Levels Related to Management Issues among 

LIS Professionals‖ which explored the fact that the LIS professionals should be encouraged to 

participate actively in library and other related activities of the campus to increase their 

https://en.wikipedia.org/wiki/Complaint
https://en.wikipedia.org/wiki/Collective_agreement
https://en.wikipedia.org/wiki/Employment_contract
https://en.wikipedia.org/wiki/Collective_bargaining
https://en.wikipedia.org/wiki/Collective_bargaining
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perception. Their opinions are to be taken seriously and implement their valid and concrete 

suggestion should be implemented in practice. This type of positive approach from the authority 

improves satisfaction level of the professionals 

 

Siwakoti (2008) in his study “status of school library development in Nepal” found that there 

was no government agency to control, monitor and evaluate the school libraries activities. There 

was lack of awareness programs, budgetary constraints, inadequate space, inadequate library 

materials, lack of trained and skilled manpower and lack of appropriate government policy and 

lack of information literacy. 

 

Ali & Bakshi (n.d) in their study “Problems and prospects of LIS education in India with special 

reference to distance mode.” explored that LIS profession is facing many challenges such as lack 

of finance, inadequate infrastructure, lack of knowledge and training, lack of high quality 

teaching staff, lack of permanent faculty for distant programs, lack of admission policy and 

evaluation, absence of accreditation body and supporting policy at national level, lack of global 

perspective and lack of library visits. It was suggested that admission test should be conducted 

before admission in LIS and practical hours should be increased. Attendance should be made 

compulsory and syllabus should be up-dated. Availability of high caliber staff should be ensured. 

Mobile based learning programmes should be adopted for distance learning. For the purpose of 

imparting practical training, there should be complete infrastructure. It was concluded that to 

support learning and teaching ICT should be used because e-learning would be the future of 

education. 

 

Objectives of The study 

              In the present study is to analysis of the basic objective Grievances of Librarians of 

Govt. Libraries: a case study of Western Odisha 

 To investigate the status of librarian in western Odisha 

  To find out the types of jobs recruited in various Govt. College in western Odisha. 

 To investigate the appointment of Library staff according to Students strength and books 

collection 

 To find out their qualifications and the pay scale of Librarian 
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 To investigate  their colleagues (teaching staff) behave with Librarian 

 To  find out satisfaction of their Profession 

  To find out the Govt. Librarian Face problems 

 

Research Methodology 

         In the present study of “Grievances of Librarians Government College Libraries: A Case 

study of Western Odisha. India” an online questionnaire was prepared by taking the help of 

Google docs (docs.google.com, a service of Google) for collecting the data from the librarians of 

different  Govt. Colleges in 10 Districts of Western Odisha. The study was based on collection of 

data and opinions about the problems, complaint and dissatisfaction of the Govt. College 

librarians. For the purpose of data collection the structured online questionnaires were sent 

through e-mail and social networking i.e. Face book to the government college librarians 

working in different college of western Odisha. 

 

 

Scope of limitation 

 

                The Scope of the present study is limited to only Government Librarians of Western 

Odisha Govt. Degree Colleges affiliated under the Sambalpur University. The study involves 

only Govt.  College Librarians in Western Odisha and therefore it is not projectable of the entire  

Colleges of this region,Further the information collected was based on a small numbers (n=60) 

of Librarians Hence the result cannot apply to the entire  colleges of Librarian of the Western 

Odisha , India     

 

Study Results and Discussion 

 

1. Data collect different District of Government Colleges of Western Odisha   

 

District of Western 

Odisha 

 Respondent of Govt. 

College Librarian (n=60) 

Percentage 

Bargarh 14 23.33 
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Distric Wise Collect  data 

 Respondent of Govt. College Librarian (n=40) Percentage

68% 

32% 

Gender wise 

Male

Fema
le

Balangir 7 11.67 

Jharsuguda 5 8.33 

Kalahandi 4 6.67 

Nuapada 4 6.67 

Sambalpur 10 16.67 

Sonepur 5 8.33 

Sundargarh 8 13.33 

Deogarh 2 3.33 

Boudh 1 1.67 

Table: 1 

 

 

 

 

 

 

 

 

                  

 

Graph: 1 

As shown in Table: 1 and Graph: 1 the mail for Questionnaires Different district of western 

Odisha Government colleges. Highest numbers of respondents 14 return the questionnaire 

Bargarh District Govt. Degree College and the Second highest numbers is Sambalpur District 10 

Govt. Librarian Responded. 

2. Gender wise Distribution of Respondents 

 

Gender No. of 

Respondents 

percentage 
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Educational Qualification 

Respondent %

Male  41 68.33 

Female 19 31.67 

 

                         Table: 2                                                                                    Graph: 2  

 

Table 2 and Graph: 2 presents the data relating to Gender wise Distribution of Respondents. Out 

of the total 40 respondents, the highest 41 (68%) are Male and 19 (32%) are Female working as a 

Govt. College Librarian in Western Odisha. 

3. Distribution of Respondents by their Educational Qualification 

 

 

 

                          Table:3                                                                                 Graph:3 

 

              Table: 3 and Graph: 3 indicated that the all respondents under educational status, 

maximum numbers of persons i.e. (37.5%) are attained up to the B .Libsc, 25% are M. Libsc, 

while 15% are M. Phil and only one Librarian is found Ph D in this study. 

4. Distribution of Respondents by their Age 

Table 4 & Graph: 4 shows that the highest percentage 19 ( 47.50%) belonging the age group 41-

50 years followed by the age groups of 31-40 (32.50%), while age group 51 above  year of 

farmers (7.5%) show in tables data. 

Table: 4 

Age in Year No. of  Respondent Percentage 

Educational 

Qualification 

Respondent % 

NO LIS 

Qualification 

4 

6.67 

CLIS 7 11.67 

B.Lib Sc 20 33.33 

M.Lib sc 16 26.66 

M.Phil 10 16.67 

Ph.D 3 5 
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Respondent

0

10

20

30

40

50

60

Teaching Staff Non Teaching
staff

Academic
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19 

32 

9 

Consider as the Collegues No of
Respondents

20-30 12 20 

31-40 17 28.33 

41-50 25 41.67 

51 above 6 10 

 

 

 

 

 

 

 

 

 

 

 

                                                                      Graph: 4 

 

5.  Distributions of Respondents by Considered as Staff for the Colleges. 

 

 

                                   Table:5                                                                               Graph:5 

 

Consider No of 

Respondents 

Percentage 

Teaching Staff 19 

36.67 

Non Teaching 

staff 

32 

48.33 

Academic Staff 9 

15 
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                            Table: 5 and Graph: 5 show that the 32 respondents by considered as non 

teaching staff and 19  as considered as teaching staff in their institution and 15% of respondents 

consider as a Academic staff shown in tables data. 

 

6. Distributions of Respondents by their Job Satisfaction 

 

                                Table: 6                                                                  Graph:6 

Kinds of 

satisfaction 

No. Govt. 

Librarian Job 

Satisfaction 

Percentage 

Fully Satisfied 8 
13.34 

Partially 

satisfied 

32 

53.33 

Not satisfied at 

all 

20 

33.33 

 

Table: 6 and Graph: 6 indicate that the 32 (53.33%) of respondent partially satisfaction in their 

job followed by 20 (33.33%) not Satisfied at the entire job satisfaction and 8(13.34%) 

respondents are Fully Satisfied their Librarian job shown in the table data. 

7. Distributions of Respondents by their thinking about Colleagues  

Table: 7 

Comments No. of respondents Percentages 

As equal them 13 21.67 

As subordinate to them 26 43.33 

As a Technical Staff 11 18.33 

As a clerical staff 10 16.67 

 

Graph: 7 
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27% 

73% 

Satisfy with Govt. Policy 

  Yes

No

 

 

 

                          Table: 7 and Graph: 7 represent the data relating to the distribution of 

respondents by their thinking about colleagues. Out of the total 60 respondents, the highest 26 

(43.33%) have stated that, they have treated by their colleagues as Subordinate to them. On the 

other hand, 13 (21.67%) respondents have stated that, their colleagues are treated them as equal 

them whereas 11 (18.33%) have views that, they have treated by their colleagues as a Technical 

staffs.  10(16.33%) have views that, they have treated by their colleagues as a Clerical staff. 

 

8. Distribution of Respondents by their Satisfaction with the Govt. Policies 

                                 Table: 8                                                        Graph: 8 

 

 

              

  Table: 8 and Graph: 8 indicate that the data relating to the distribution of respondents by their 

satisfaction with the Government policies on career development of college libraries in western 

Odisha. Out of the total 60 respondents, the highest 44 (73.33%) respondents have not satisfied 

with this and 16 (26.67%) have fully satisfied with the policies. 

9. Distribution of Respondents by their Grievance/disliking in a Govt. College Librarian’s 

in Western Odisha. 

Table: 9 

 

Dislike/ Grievances 1 2 3 4 5 

UGC Pay scale 52 5 3 0 0 

staffing pattern according the 42 10 5 3 0 

Comments   No of 

Respondent 

Percentage 

  Yes 16 26.67 

No 44 73.33 
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yard stick 

Poor infrastructure and work 

environment 

25 15 10 10 0 

Govt. apathy      

Involves more of clerical work 20 15 10 10 5 

Promotion 45 10 3 0 0 

appointment of Library staff 

according to Students strength 

and books collection 

 30 15 10  3   2 

lack of advanced technology 

used 

30 12 10 5 3 

Re-appointment 18   12  20  5 5  

 

1) Not satisfaction 2) satisfy some extend 3) Moderately Satisfied 4) satisfied    5) High Satisfy  

 

                     Table: 9 indicate that the Librarians Grievances/dislike the Government Colleges in 

Western Odisha  52 respondents UGC pay scale, 42 librarians are Staffing Pattern according the 

yard stick,25 Librarians are poor infrastructure and traditional system, 20 are involve clerical 

works, 45 not satisfaction of promotion, 30 Librarians are  appointment of library staff according 

to students strength and Books collection of Libraries, 30 librarians are Lack of advanced 

technology used and18 librarian s are grievances/dislike the Re-appointment shown in the table 

data.  

 

10. Respondent facing Problems 

Table: 10 

 

Facing problems Yes No 

Lack of IT skills 45 15 

Lack of fund 50 10 

Not obey the library rules 55 5 

Not  Sufficient of books 46 14 
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Proper  Electricity 53 7 

Open access system 38 22 

Watch men 55 5 

 

                     As shown in Table: 10 the librarians are say „Yes‟ of Govt. Colleges of western 

odisha facing problems lack of IT 45 of librarians, Lack of Fund 50, not obey the library rules 

55, not sufficient books in the library 46, not proper Electricity, Open access system 38 and 55 

libraries say no watchmen in their colleges shown in the table data. 

Findings  

 The Govt. College Librarians  of Bargarh District of are more actively engaged in this 

study 

  68.33% of Govt. Librarians are male. 

 Most of the 31 to 40 age Of Librarian working in Govt. College of western odisha. 

 Most of the 21(52.5%)  Librarian partially satisfied in their jobs. 

 32 Govt. College librarians treated as Non teaching staff for their institution. 

  Most of the Govt. Librarian educational Qualifications are B.Libsc 20(33.33%) and 

MLibsc 16(26.66%) in this Study. 

  Most 43.33% Respondents by their thinking about Colleagues to subordinate to them. 

 Only 26.67% of respondent satisfy the Govt. policies. 

 Only 13.34% of respondents are their job satisfaction. 

 

Conclusions 

The librarians should be up-to-date and well aware of the new trends in the profession, 

continuing education and development programs the Govt. must Provide the fund to for the 

growth and development of the Libraries .It is recommended that Library Associations working 

in the country should organize useful training courses, seminars and conferences which may help 

in preparing well versed librarians in the country. All issues related to librarian‟s scale, 

promotion and salary must be resolved on priority basis so that the librarians may get mental 

satisfaction and work with devotion. In this study, in the Western Odisha Govt. Degree Colleges 

libraries now are running the traditional pattern of Librarianship and have lack of IT skills, Poor 
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infrastructure, insufficient of books in libraries and lack of advance technology used. Without 

this the Govt. libraries can‟t move smoothly because the Library is the „Heart‟ of the every 

educational institution. 
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