
694 
International Research: Journal of Library & Information Science | Vol.6 No.4, Dec., 2016 

 

Utilization of Online Digital Information Resources by Women Research Scholars in Sri 

Padmavathi Mahila University at Tirupati: A Study 

 

N. Sreelatha 
Research Scholar,  

Dept. of Library & Information Science, 

S.V.University,  

Tirupati, Andhra Pradesh, India 

sreebhh@gmail.com 

 

 

Dr. S. Ranganadham 

Contract Basis with Assistant Professor 

Dept. of Library& Information Science 

S.V.University 

Tirupati, Andhra Pradesh, India 

saduranganadhamph.d@gmail.com 

 

 

Abstract 

Sources of information available via the Internet are increasing exponentially, leading to steady 

increase in the use of Internet for education and research. Since past few years, free online 

information sources like e-journals, e-books, e-databases have increased considerably. Earlier, 

information and knowledge were passed by word of mouth or through manuscripts, and 

communication was a slow process. Today, it is passed from one individual to an infinite number of 

other users through a number of media and formats which makes rapid and widespread 

dissemination of information possible. This paper discusses utilization of online digital information 

resources by women research scholars of Sri Padmavathi Mahila University, Tirupati. Results show 

that 93.41 per cent of the research scholars are aware of the use of digital resources, and a high 

percentage of women research scholars (40.78%) are using digital resources for research purpose.  
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1. Introduction 

The major developments taking place in Library and Information Centers today are the widespread 

availability and use of various kinds of electronic learning resources.  Electronic learning materials 

have been increased in University libraries in the recent years.   The commonly available electronic 

resources namely CD-ROMs, OPACs, Web databases, Internet and other networked Information 

sources are competing with and in some instances replacing the print–based information sources, 
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which have been in place for centuries as the primary medium for storage and communication of 

recorded information. 

The online digital information resources are very useful for the research scholars for getting 

comprehensive and up-to-date information.  Getting the required information in no time just with the 

click of mouse has brought a revolutionary progress in the area of Library and Information Science of 

21
st
 century.  The main focus of the online digital information resources is to get the right information 

at the right time to the right users in the right format at the right place. 

Vicente, and Clink (2004), Bist (2005), Equbal (2003), Natarajan (2003), and Thanuskodi (2008), 

made studies on the use of digital information resources 

The purpose of this study was to examine the use and awareness of the online digital information 

resources by women research scholars of Sri Padmavathi Mahila University at Tirupati.  The main 

objectives were 

 

2. Objectives 

 The following are the objectives of the study: 

1. To assess the amount of time spent by the women research scholars in using the  different 

types of digital resources; 

2. To find out the purposes for which digital resources are used; 

3. To know the  problems faced by the research scholars while accessing the online digital 

information resources; 

4. To know the adequacy of information in digital resources; 

5. To obtain the views of research scholars regarding the replacement of print resources by 

digital resources; and  

6. To examine the places where research scholars access digital information resources. 

 

3. Methodology 

The data was conducted using a questionnaire tool.  The study is confined to full time PH.D and 

M.Phil research scholars of Sri Padmavathi Mahila University.  There are 86 research scholars in 

various departments of the university who are carrying out their research work.  The investigator 

visited all the departments of university and personally distributed the questionnaire to all 86 research 
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scholars.  The completed questionnaires were personally collected after one week.  The investigator 

received 76 filled-in questionnaires only.  

 

 

4. Analysis of Data 

The data collected from the research scholars is analysed under various heading in following 

paragraphs. 

4.1 Awareness of online digital information resources 

A question has been put to the women research scholars to know their awareness of digital 

information resources.   The responses given by them are shown in Figure-1  

Figure – 1: Awareness of online digital information resources 

 

Figure-1 indicates that most of the women research scholars (93.41%) are aware of online digital 

information resources and 6.57% of them are not aware in this regard.   

4.2 Frequency of using internet 

A question has been put to the women research scholars to know their awareness on digital 

information resources.  The responses given by them are shown in Figure-1  

Table-1: Frequency of using internet 

Frequency 
Respondents 

No. % 

Daily 46 60.52 

Once in a week 11 14.47 

Twice in a week 19 25 

Total 76 100 
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Table-1 shows that majority of research scholars (60.54%) are using online digital information 

resources daily.  It is also evident from that table that (25%) of research scholars are using Internet 

twice in a week and the remaining (14.47%) of them once in a week. 

 

 

4.3 Place of accessing internet 

A question has been put to the women research scholars to know place of accessing Internet. The 

responses given by them are shown in Table-2 

 

Table-2: Place of accessing internet 

Place 
Respondents 

No. % 

University 19 25 

Computer lab 12 15.78 

Department 24 31.57 

Browsing centre 6 7.89 

Home 15 19.73 

Note: Respondents are permitted to tick more than one answer. 

 

Table 2 highlights that nearly one-third of the respondents (31.57%) are accessing the online digital 

information resources from their respective departments.   It is also evident from the table that one-

fourth of the research scholars (25%) are accessing Internet form the Sri Padmavathi Mahila 

University Library, 19.73% of them from Home, 15.78% of them from Computer Lab, and 7.89% of 

them from Browsing Centre. 

4.4 Preferred search engines 

A question has been put to the women research scholars to know search engines preferred while 

searching for information.  The responses given by them are shown in Table-3 

Table-3: Preferred search engines 

Search engines 
Respondents 

No. % 

Google 34 44.73 

Yahoo 27 35.52 
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Bing 11 14.47 

Ask 4 5.26 

 

It is evident from Table 3 that a high percentage of research scholars (44.73%) are preferring Google 

search engine, 35.52% of them Yahoo, 14.47% of them Bing and 5.26% of them Ask. 

 

 

4.5 Time spent in accessing online digital information resources 

A question has been put to the women research scholars to know the amount of time spent per day in 

accessing online digital information resources.  The responses given by them are shown in Figure -2 

Figure-2: Time spent in accessing online digital information resources 

 

It is evident from Figure-2 that over a third of research scholars are spending 2 hours per day in 

accessing online digital information resources.  It is also evident from the figure that (18.42%) of the 

research scholars are spending 3 hours per day in accessing online digital information resources, 

(14.47%) of them more than 3 hours and(3.26%) of them less than one hour. 

4.6 Purpose of using online digital information resources 

A question has been put to the women research scholars to know the purpose of using online digital 

information resources.  The responses given by them are shown in Table-4 

Table-4: Purpose of using online digital information resources 

Purpose 
Respondents 

No. % 

Research work 31 40.78 

Preparing class work 7 9.21 

Current information 18 23.68 

Seminars/conferences 20 26.31 
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It is evident from Table 4 that a high percentage of the research scholars (40.78%) indicated that the 

digital resources are used for research purpose, (26.31%) of them for seminars/conferences, (23.68%) 

of them for current information, and 9.21% of them for preparing class work. 

4.7 Search fields used 

A question has been put to the women research scholars to know the different search fields used in 

accessing digital information resources.  The responses given by them are shown in Table -5 

 

 

Table-5: Search fields used 

Search fields 
Respondents 

No. % 

Key words 26 34.21 

Author 6 7.89 

Subject 12 15.78 

Title 32 42.10 

 

Table 5 depicts that (42.10%) of respondents use title to access online digital resources; (34.21%) of 

them use keywords to access online digital resources; (15.78%) of them access digital resources 

through the subject; and (7.89%) of them use author as search method to access online digital 

information resources.  It can be concluded that a high percentage of research scholars (42.10%) use 

title to access digital information resources. 

4.8 Online activities  

A question has been put to the women research scholars to know the online activities on which they 

spent most of their time. The responses given by them are shown in Table -6 

Table-6: Online activities 

Activity 
Respondents 

No % 

Academic purpose 21 27.63 

Chatting through mobile 14 17.10 

SMS 8 10.52 

E – mail 20 26.31 

Games, multimedia documents 13 18.42 

Note: Respondents are permitted to tick more than one answer. 
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Table 6 shows that more than one-fourth of women research scholars(27.63%) spend most of their 

time on online for academic purpose and (26.31%) for E-mail.  It is also evident from the table that 

(18.42%) of them spend most of their time on Games and Multimedia, (17.10%) of them on chatting 

through mobile and (10.52%) of them for SMS.  

4.9 Problems in accessing digital resources 

A question has been put to the women research scholars to know the problems faced in accessing 

digital resources.  The responses given by them are shown in Figure -3 

 

 

Table-3: Problems faced in accessing digital resources 

 
Note: Respondents are permitted to tick more than one answer. 

 

It is evident from Figure 3 that nearly one-third of women research scholars (31.57%) faced the 

problem of ‘taking much time to view downloaded pages’, followed by slow access (27.63%), 

technical problems (23.68%) and frequent power cut (17.1%). 

 

5. Findings 

The following are the findings of the study. 

1. Most of the research scholars (93.41 %) are aware of digital information resources. 

2. Majority of the research scholars (60.52%) are accessing the digital information resources 

daily. 

3. Over a third of the research scholars (36.84%) are spending 2 hours in accessing digital 

information resources per day.  

4. A high percentage of the research scholars (31.57%) are accessing digital information 

resources in their respective Departments. 
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5. A high percentage of the research scholars (40.78%) are using digital resources for research 

purpose. 

6. A high percentage of them (42.10%) are searching digital information resources by the title.  

7. A high percentage of the research scholars (31.57%) opined that it takes too long to view 

downloaded pages on Internet. 

 

 

6. Conclusion 

Now-a-days digital resources have emerged as the most powerful medium for storage and retrieval of 

information. In the electronic environment, libraries need to recognize that digital information 

resources are one of the important sources to get comprehensive and up to date knowledge for their 

user community.  The library authorities should take necessary measures to conduct user education 

programmes to educate the women research scholars on online digital information resources 
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