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Abstract 

 The study surveyed the access and use of internet among face-to-face programs students at 

Indira Gandhi National Open University. To collect the data 150s structured questionnaire was 

prepared, distributed randomly among students. 120(80%) students responded, 71(59.17%) 

Males and 49(40.83) was Females respectively. The findings reveal that 20 (16.16%) M.Sc 

Chemistry and 15 (12.50%) of M.Sc Life Science respondents mainly used Internet Facility. 

While the majority of students learn the internet through written guidance, other respondents 

faced trouble due to lack of awareness. Respondents show the positive attitude towards the 

internet is a useful medium other than a conventional document. Finally, suggestions put forth to 

be implemented to improve the Internet. 

 

Index Terms- Internet, Library, e-resources, rate services, IGNOU 

 

1. Introduction 

Awareness of Information is the chief source of information seeking behavior of users. Human 

beings are always progressive to learn new things for sustainable development using various 

modes of communication channels. The Internet has emerged as an effective and efficient source 

of information. Globally, the internet provides the vast varieties of services that include 

Information, communication, and save environment including employment. In the 21st century, 

internet gave the new face for the face-to-face learning, distance mode of education through the 

web online public access services. Its share and gives the importance to data, information and 

knowledge adopting management, conservation, and preservation of sources in text, images, 

audio, audio-visual and multimedia format electronically. Presently, the Internet meets the needs 

of Digital World to communicate education from primary level to end user’s of information, 

organization flowing knowledge managers enduring in any geographical region connected at one 

place. 

 

2. About IGNOU 

Indira Gandhi National Open University established in 1985. Seamless qualitative learner-centric 

education through open and distance learning to the doorstep is the main objectives. The 

university offers professional, vocational, and face-to-face programs in specific courses. It serves 

education to over 3 million students in India and other countries. University follows International 

jurisdiction, flexible admission rules, adopting latest technology and resources sharing with other 

institutions and Universities. The Central library established in 1986 to resource support of 

University. The library caters the needs of staff, students, academic counselors and other related 
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regional centers. The central library disseminates information following (1, 37,418) books, (161) 

thesis, (2443) course material, and other multimedia format of an information source. The 

Library also serves magazine, journals in print and e-formats on different subjects and topics. A 

collection of the library growing yearly in various disciplines for meet the needs of a diverse 

user. Training programs also conduct at regular interval of time for Library and Information 

Science professionals. 

 

3. Scope of the Study 

The scope of the study is to examine and survey the Internet access and use among Face-to-Face 

programme students of (IGNOU) New Delhi. 

4. Objectives  

The following are the major objectives of the study 

•    To study the use pattern of the internet by face to face students. 

•    To identify the different purposes that the internet is used for by the face to face students. 

•    To find out the influence of internet on the academic efficiency   

•    To assess users satisfaction with regard to internet resources and services  

•    To find out the problems they encounter in using the Internet. 

•    To make some suggestions to improve the use of internet based services and resources. 

    

5. Methodology  

A structured questionnaire was prepared and distributed to the students to find out Internet access 

and use among Face-to-Face Programme students of Indira Gandhi National Open University, 

New Delhi. Total 150 Questionnaires were distributed randomly among said population. Out of 

150 questionnaires, 120 duly filled questionnaire were returned with the response rate of 80% 

comprising Male, 71 (59.17%) and Female, 49 (40.83%) respectively. 

 

6. Review of related Study  

A review of literature defined as the descriptive study of the relevant subject, to search the 

systematic status of the topic. 

Giddaiah (2007) described the Internet as a reference tool for the academic community and 

described the different services offered by the Internet. The Internet access tools are also 

discussed.  

Mani (2008) studied that ICTs are a diverse set of technological tools used to communicate, 

create, disseminate, store, and manage information. To identify the usage of CD-ROMs and 

Internet among the engineering graduates in Engineering Institutions in Cuddalore District, 240 

questionnaires were distributed among the faculty and students of Three Engineering Institutions 
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in Cuddalore District. Nearly 190 responds (79.16%) were received. He found that respondents 

were using in one-way or the other various types of communication media tools. 

 

Sharma (2009) studied that Internet impact among the Engineering colleges of Kurukshetra 

District to demonstrate and elaborates the various aspects of Internet use, such as frequency of 

internet use, a purpose of internet browsing, awareness about INFONET/INDEST. A structured 

questionnaire designed to collect the data, 150 questionnaires received out of 200. In addition, 

problems faced by the users and satisfaction level of users with the internet facilities provides in 

the colleges. Concludes with suggestions were made by the teachers and the students of the 

respective engineering colleges. 

Sarasvathy (2010) studied to elicit opinions regarding the exploration of Internet resources 

among users of University Library at Mysore. Questionnaire method adopted to make a survey 

of Internet facilities which covers characteristics of study population, purposes of Internet use, 

and. The finding shows that problem faced by the users while using Internet services and the 

suggestion made by the users for the future improvement of Internet services. 

Farahi (2011) observed that Information technology is widely used in academic and educational 

environments, especially in medical libraries. He gave the pattern of use of Internet and 

electronic resources, the computing skills, and the factors militating utilization of electronic 

information resources among medical colleges in Mysore -- Mysore Medical College which is a 

governmental institution, and JSS Medical College, which was a private managed institution and 

suggestions on how e-resources can be more effectively used. 

Analysis and Interpretation  

The information given by the respondents systematically collated & analyzed, presented in the 

tabulation method as under: 

7.1 Programm wise Response 

Table 7.1 Programme wise Response 
S.No. Name of the Programme Response % of the 

Response 

1. M.Sc-Chemistry 20 16.16 

2. Sociology  12 10.00 

3. M.A. Music 1 0.008 

4. M.A in Translation Studies 10 08.33 

5. Masters of Business Administration in Corporate 

Goverance (MBACG) 

2 01.66 

6. M.Sc-Life Science 15 12.50 

7. Master in Fine Art and Painting 14 11.66 

8. Master in Gender and Development Studies 5 04.16 

9. M.A Electronics and Media Production 4 03.33 

10. Master of Performing and Theatre Arts (M. P. T. H.A) 2 01.66 

11. Master in Social Work 7 05.83 

12. Master in Labour and Development 9 07.50 
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13. Management 6 05.00 

14. Master in Extension and Development studies 9 07.50 

15. B.A-Applied Sign Language Studies (BAASLS) 2 01.66 

16. Master of Arts in Women’s and Gender Studies 

(MAWGS) 

2 01.66 

 

Table 7.1 shows that Face-to-Face program students of Indira Gandhi National Open University 

showed the enthusiastic attitude towards Internet use and access for their study and other relevant 

purposes. Though respondents, 20(16.16%) M.Sc-Chemistry respondents  were more positive , 

15(12.50%) of M.Sc-Life Sciences respondents, 14(11.66%)of Master’s of fine Arts and 

painting, 12(10.00%) of sociology, 10(08.33%) of M.A in Translation Studies, 9(07.50%) of 

M.A in Labour and Development Studies and also Extension and  Development Studies, while 

,6(05.00%)of Management respondents, 5(04.16%) of Gender and Development Studies, 

2(01.66%) respondents of MBACG, MPTHA, BAASLS and MAWGS programme, 1(0.008%) 

respondents of M.A in Music programme. 

7.2 Time spend to use and access the Internet 

           TABLE 7.2 Time Spent to Use and access the Internet 
S.No. Response  Time spent % 

1. Daily  89 74.17 

2. Weekly  11 09.17 

3. Monthly  13 10.83 

4. Never  7 05.83 

 

It is cleared from the table 7.2 that, 89 (74.17%) respondents spent time 

daily,13(10.83%)respondents used monthly, 11(9.17%) respondents spent their time weekly 

while,7(05.83) respondents never use and access the internet It is revealed that 89(74.16%) 

respondents are more frequent in Internet use and access as compared to other respondents.  

7.3 Methods of Learning Internet Skills 

Table 7.3 Method of Learning Internet access and use Skills 
S.No. Method of learning internet skills Response % 

1. Guidance from friends 47 39.17 

2. Guidance from library staff 21 17.50 

3. Method of learning skills 10 08.33 

4. Orientation programme 13 10.83 

5. Trial and error methods 29 24.17 

Table 7.3 shows that the method of learning skills of Internet  of 47(39.17%)guidance from 

friends  and 29(24.17) learning through trial and error methods while 21(17.50%) respondents 

collect information through guidance from library staff and 13(10.83%)respondents  learned 

through orientation programme taken by library professionals staff, 10(08.33%) respondents   

through methods of learning skills 

7.4 Purpose of access and use of Internet   

Table 7.4 Purpose of the access and use of the Internet  
S.No. Properties  Response Percentage 

(%) 

1. Download music or video 99 82.50 
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2. Download study materials 111 92.50 

3. Microsoft  meeting (web conferencing service) 58 48.33 

4. Preparation of assignments 43 35.83 

5. Research / search e-resources available in library 37 30.83 

6. Send or receive e-mail 113 94.16 

7. Use chat rooms 5 04.16 

8. Use instant messenger 72 60.00 

9. Use other computer applications 63 52.50 

10. Use the world wide web for study or specific work 83 69.16 

11. Use world wide web for your own entertainment 54 45.00 

Table 7.4 shows that 113 (94.16%) respondents used the Internet for send or receive e-mail 

purposes, followed by 111 (92.50%) respondents for downloading study materials quickly. This 

was followed by 99 (82.50%) for downloading  music or video purposes, and 83 (69.16%) of the 

respondents also admitted that they used the Internet for worldwide web for study or specific 

work while, 72(60.00%) for instant message,63(52.50%)for computer applications, 

58(48.33%)for Microsoft meeting, 54(45.00%) use worldwide for own entertainment, 

43(35.83%) for preparation of assignment, 37(30.83%)used internet for research/search e-

resources availability in the library and only 5(04.16%) respondents use chat rooms Hence, it can 

be inferred that a majority of the respondents used the Internet for send or receive e-mail 

purposes,  downloading study materials quickly, music or video  and study or specific work 

Users don’t want to waste their time  for using chat rooms. 

7.5 Use of search engines and internet resources websites   

Table 7.5 Use of Search Engines and Internet resources websites 

S.No  Search engines and Internet resources websites  Response (%) 

1. Search 

Engines 

www.ask.com 23 19.16 

2. www.google.com 117 97.16 

3. www.msn.com 23 19.16 

4. www.yahoo.com 57 47.50 

5. Websites www.facebook.com 108 90.00 

6. www.gmail.com 83 69.16 

7. www.ignou.ac.in 59 49.16 

8. www.ignou.com 58 48.33 

9. www.metacafe.com 47 39.16 

10. www.songspk.com 11 09.16 

11. www.wikipedia.com 89 74.16 

12. www.yahoomail.com 86 71.66 

13. www.youtube.com 57 47.50 

Table 7.5 reveals that a majority of the respondents 117 (97.50%) perceive Google, 108(90.00%) 

facebook, 89(74.66%) Wikipedia, 86(71.66%) yahoo mail and 83(69.16%) Gmail Web sites as 

useful for all purposes; 59 (49.16%) and 58 (48.33%) respondents indicated that they have used 

discipline-based Web sites (i.e., ignou.ac.com and ignou.com for searching purpose) and 

http://www.ask.com/
http://www.google.com/
http://www.msn.com/
http://www.yahoo.com/
http://www.facebook.com/
http://www.gmail.com/
http://www.ignou.ac.in/
http://www.ignou.com/
http://www.metacafe.com/
http://www.songspk.com/
http://www.wikipedia.com/
http://www.yahoomail.com/
http://www.youtube.com/
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57(47.50%) yahoo & YouTube  are accessed by respondents  and 23(19.16%) “Ask” and “msn” 

are used by respondents only 11(09.16) used recreational Web sites i.e., songspk.com. 

7.6 Internet access and use study pattern 

Table 7.6 Internet Access and Use Study Pattern   
S.No. Study Pattern Daily 

Response 

 

% 

Weekly 

Response 

 

% 

Monthly 

Response 
 
% 

1. Face to face interactions     40 33.33 

2. Individual guideline’s 33 27.50     
3. Providing-written guideline’s     47 39.17 

4. Through taking classes       

Table 7.6 shows that in the used study pattern of Internet access and use, 47(39.17%) 

respondents studied through providing written guidelines, 33(27.50%) respondents studied 

through individual Guideline’s, while 40(33.33%) respondents studied the following face to face 

interactions. 

7.7 Web pages to internet access and use 

Table 7.7 Web Pages to Internet access and use 
 

 

 

 

Table 7.7 shows that more than 112(93.33%) respondents do not have the personal web pages 

while 8(6.67%) respondents have personal web pages. 

7.8 Troubles faced while using the internet 

Table 7.8 Troubles Faced While Using the Internet 
S.No. Problem Encountered  Response    % 

1. Non availability  of Computer 40 33.33 

2. Non availability  of Printer to take print of study material 27 22.50 

3. Internet connectivity 116 96.66 

4. Accessing speed is low 110 91.66 

5. Difficulty in finding relevant information 118 98.33 

6. Do you face privacy problem  40 33.33 

7. It takes too long to download pages 112 93.33 

8. Cost associated with accessing internet 20 16.66 

9. Firewall problems 69 57.50 

10. Computer security problems 10 08.33 

11. Associated software problems used with internet 7 05.83 

Table 7.8 depicts the troubles  faced by the users by using and accessing  Internet: 118 (98.33%) 

of the respondents finding the relevant information in the subject areas, 116 (96.66%) of the 

respondents indicated that they faced  internet connectivity,112(93.33%) said  it internet takes 

too long to download  pages and 110(91.66%)faced slowly accessed speed, 69 (57.50%) of the 

respondents find firewall problems, 40 (33.33%) & 27(22.50%)respondents faced no availability 

Have personal Web pages Responses 

Yes % No % 

8 6.67 112 93.33 



210 
International Research: Journal of Library & Information Science | Vol.7 No.1, Mar., 2017 

 

of computer, printer respectively while 20(16.16%) respondents  faced cost associated with 

accessing the internet. 

7.9 Comparison between internet and conventional documents uses 

Table 7.9 Comparison between Internet and Conventional Documents Uses 
S.No. 

 

Opinions Response of opinions 

related to Internet  out of 

120 respondents  

% of opinion out of 120 

respondents 

1. Time saving  87 72.50 

2. Time consuming 33 27.50 

3. More informative  107 89.16 

4. Less informative 13 10.83 

5. Much useful 110 91.66 

6. Less useful 10 08.33 

7. More preferred other than books 70 58.33 

8 Less preferred other than books 50 41.66 

Table 7.9 shows that respondents of different programmes gave following opinions related to 

comparison between the Internet and conventional document which are, 110(91.66%) 

respondents said the internet is much useful  while, 10(08.33%) respondents said the internet is 

less useful, 107(89.16%) respondents opinions with internet is time saving while, 33 (27.50%) 

respondents with time-consuming, following 70(58.33%)  respondents preferred more internet 

other than books, 50(41.66%) respondents less preferred other than books. 

7.10 Influences on academic efficiency 

 Table 7.10 Influences on Academic Efficiency  
S.No. Influenced Response  % 

1. Use of conventional document has been deplete 90 75.00 

2. Dependency on the internet has increased 110 91.66 

3. Expedited the research process 43 35.83 

4. Improved professional competence 67 55.83 

Table 7.10 reveals that influences on academic efficiency, 110(91.66%) respondents found 

dependency on the internet has increased, 90(75.00) respondents said use of conventional 

document has been decreased, while 67(55.83%) respondent said internet improved professional 

competence, following 43(35.83%)respondents expedited the research process through internet, 

However, they use the Internet as per their convenience. 

7.11 Positive Influenced on life  

Table 7.11 Positive Influenced on Life  
S.No. Influenced Responses % 

1. WORK/UNIVERSITY/SCHOOL (e.g. Promoted work, access to 

information, new contacts). 114 95.00 
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2. FINANCIAL LIFE (e.g. Buying cheaper products). 40 33.33 

3. SOCIAL LIFE (e.g. Meeting friends, recreational activities, going out). 78 65.00 

4. FAMILIY LIFE(e.g. Relationship with partner, children) 10 08.33 

Table 7.11 shows that majority of respondents, positive influenced on life following,114(95.00%) 

respondents influenced on works, university, school such as promoted work, access to 

information, new contents, next78(65.00%) respondents influenced on social life such as meeting 

friends, recreational activities, going out, while 40(33.33%) respondents partially influenced on 

financial life such as buying cheaper products, following least 10(08.33%) respondents influenced 

with family life( Relationship with partner, children). 

7.12 Internet resources searched and consulted 

Table 7.12 Internet Resources Searched and Consulted 
E-journals 

&databases 

Response  % Indexing 

&abstracting 

databases 

Response  % E-books Response  % 

American 

Institute of 

Physics 

0 0 J-Gate 42 35.0

0 

Cambridge 

e-Books 
37 30.83 

ACM Digital 

Library 
0 0 LISA 0 0 Credo 

Reference 
5 04.16 

American 

Physical Society 
0 0 Ulrich web 0 0 Idea 

Reference 

Resources 

0 0 

Cambridge 

University Press 

Journals 

23 19.1

6 

Indian 

Citation 

Index 

32 26.6

6 

IEEE E-

books  
5 04.16 

Digital 

Information 

Research 

Foundation  

0 0    Net 

Library 
18 15.00 

EBSCO 41 34.1

6 
   SIAM e-

books  
0 0 

Elsevier (Science 

Direct Economics 

and Finance 

Collection) 

1 0.00

8 
   Wiley E-

Books 
30 25.00 

IEL Online 17 14.1

6 
      

IndianJournals.co

m 
5 04.1

6 
      

Institute of 

Physics 
0 0       

Journal of 

Computer 

Assisted Learning 

0 0       

JSTOR 28 23.3

3 
      

Keesing's World 

News Archive 
0 0       

Lawyers 

Collective 

Magazine 

0 0       

http://journals.aip.org/
http://journals.aip.org/
http://journals.aip.org/
http://www.j-gate.informindia.co.in/
http://ebooks.cambridge.org/
http://ebooks.cambridge.org/
http://portal.acm.org/portal.cfm
http://portal.acm.org/portal.cfm
http://www.csa.com/htbin/dbrng.cgi?username=ign&access=ign22&db=lisa-set-c
http://www.xreferplus.com/
http://www.xreferplus.com/
http://publish.aps.org/browse.html
http://publish.aps.org/browse.html
http://www.ulrichsweb.com/
http://reference.igi-online.com/content
http://reference.igi-online.com/content
http://reference.igi-online.com/content
http://journals.cambridge.org/
http://journals.cambridge.org/
http://journals.cambridge.org/
http://www.indiancitationindex.com/
http://www.indiancitationindex.com/
http://www.indiancitationindex.com/
http://www.ieee.org/ieeexplore
http://www.ieee.org/ieeexplore
http://www.dirf.org/
http://www.dirf.org/
http://www.dirf.org/
http://www.dirf.org/
http://www.netlibrary.com/
http://www.netlibrary.com/
http://search.epnet.com/
http://www.igpublish.com/siam-ebook
http://www.igpublish.com/siam-ebook
http://www.ignou.ac.in/upload/%20http:/www.elsevier.com/wps/find/subject_journal_browse.cws_home/S04?SH1Code=S04&showProducts=Y
http://www.ignou.ac.in/upload/%20http:/www.elsevier.com/wps/find/subject_journal_browse.cws_home/S04?SH1Code=S04&showProducts=Y
http://www.ignou.ac.in/upload/%20http:/www.elsevier.com/wps/find/subject_journal_browse.cws_home/S04?SH1Code=S04&showProducts=Y
http://www.ignou.ac.in/upload/%20http:/www.elsevier.com/wps/find/subject_journal_browse.cws_home/S04?SH1Code=S04&showProducts=Y
http://onlinelibrary.wiley.com/
http://onlinelibrary.wiley.com/
http://www.ieee.org/ieeexplore
http://www.indianjournals.com/ijor.aspx
http://www.indianjournals.com/ijor.aspx
http://www.iop.org/EJ/
http://www.iop.org/EJ/
http://www3.interscience.wiley.com/journal/118532949/home?CRETRY=1&SRETRY=0
http://www3.interscience.wiley.com/journal/118532949/home?CRETRY=1&SRETRY=0
http://www3.interscience.wiley.com/journal/118532949/home?CRETRY=1&SRETRY=0
http://www.jstor.org/browse
http://www.keesings.com/
http://www.keesings.com/
http://www.lawyerscollective.org/
http://www.lawyerscollective.org/
http://www.lawyerscollective.org/
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Lecture Notes In 

Mathematics 
0 0       

Math Sci Net 0 0       
Nature Journal 0 0       
Organization for 

Economic Co-

operation and 

Development 

0 0       

Oxford 

University Press 

Journals  

0 0       

Project Muse 0 0       
 

Table 7.12 reveals that, 41(34.16%) respondents  searched, consulted the EBSCO e-journals & 

database and other, 28(23.33%) of  JSTOR, 23(19.16%) of Cambridge University Press Journals, 

17(14.66%) of  IEL Online, 5(04.16%)of Indian Journals.com and  only 1(0.008%) of 

Elsevier(Science Direct Economics and Finance  collection)  and rest of other e-journals & 

database are 0(0.0%) searched by the respondents, 42(35.00%) of J-Gate and ,32(26.66%) of 

Indian Citation index  respondents searched and consulted while, 0(0.0%) of LISA, Ulrich web  

Indexing & abstracting database are searched and consulted by the  respondents, majority 

of,37(30.83%) of Cambridge e-Books, 18(15.00%) of IEEE-books and 5(04.16%)of Credo 

Reference, and 0(0.0%) of Ideal Reference Resources,  E-books are  searched and Consulted by 

respondents 

7.13 Use of the library e-resources  

           Table 7.13 Uses of the Library e-resources  
S.No. Library e-resources Responses % 

1. On campus 97 80.83 

2. Off campus 23 19.17 

Table 7.13 reveals about the use of library e-resources that 97(80.83) respondents access and used 

e-resources on campus, and 23(19.17%) respondents used e-resources off campus which is lesser 

number of respondents. 

7.14 Familiarisation with Remote Access to e-resources services 

           Table 7.14 Familiarisation with Remote Access to e-resources service  
Remote access to E-Resources Services  Responses   

Yes % No % 

96 80 24   20 

Table 7.14 shows that majority of, 96(80.00%) respondents are familiarization with remote access 

to e-resources services, while other 24(20.00%) rest respondents are not familiar. 

7.15 Remote access to e-resources service  

                                 Table 7.15 Remote Access to E-resource (RATE) Service  
RATE service for accessing E-Resources from off campus Responses 

Yes % No % 

43 35.83 77 64.17 

Table 7.15 shows that77 (64.17%) respondents are followed RATE service for accessing e-

resources, while 43(35.83%) rest respondents are not using respective service. As per present 

http://www.springerlink.com/content/110312/
http://www.springerlink.com/content/110312/
http://www.ams.org/mathscinet
http://www.nature.com/nature/index.html
http://www.oecd-ilibrary.org/
http://www.oecd-ilibrary.org/
http://www.oecd-ilibrary.org/
http://www.oecd-ilibrary.org/
http://www.oxfordjournals.org/
http://www.oxfordjournals.org/
http://www.oxfordjournals.org/
http://muse.jhu.edu/
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available statistics data from the department of Library and Documentation Division, 772 users 

are following rate service for accessing e-resources from off campus. 

7.16 Time spent on IGNOU Library 

Table 7.16 Time spent on IGNOU Library 
S.No. Time spend Response  % 

1. Daily 97 80.83 

2. Weekly 15 12.50 

3. Monthly  8 06.67 

4. Never 0 00.00 

Table 7.16 depicts that majority of the respondents spent time on library, 97(80.83%) daily, 15 

(12.50%) respondents weekly spent time in library, while 8(6.67%) respondents spent monthly in 

Library  

7.17 Library staff service 

  Table 7.17 Library Staff Service 

Table 7.17 shows that majority of, 108(90.00%) respondents find out the library staff helped to 

finding the needed e-resources and reading materials, while only 12(10.00%) respondents are 

unhelpful from library staff for respective need 

7.18 Satisfactions with IGNOU Library 

Table 7.18 Satisfactions with IGNOU Library 
S.No. Factors Response % 

1. Highly dissatisfied 0.0 0.0 

2. Dissatisfied  18 15.00 

3. Moderated satisfied  27 22.50 

4. Satisfied 72 60.00 

5. Highly satisfied  3 2.50 

From Table 7.18 indicates that 72 (60.00%) of the respondents had satisfied and 3(2.50%) are 

highly satisfied with Indira Gandhi National Open University Library and 27(22.50%) are 

moderately satisfied while 18(15.00%) didn’t satisfy and 0.0(0%) are highly dissatisfied at all. 

Regarding the level of dissatisfaction, respondents indicated that the level of satisfaction was to 

some extent. 

 

7. Findings of the Study 

Face-to-Face programme respondents showed the attitude towards Internet use and access for 

their study and other relevant purposes. Though respondents, 20(16.16%) M.Sc-chemistry 

respondents  were more positive , 15(12.50%) of M.Sc-Life Sciences respondents, 14(11.66%)of 

Master’s of fine Arts and painting, 12(10.00%) of sociology, 10(08.33%) of M.A in Translation 

Studies, 9(07.50%) of M.A in Labour and Development Studies and also Extension and  

Development Studies, while ,6(05.00%) of Management respondents, 5(04.16%) of Gender and 

Development Studies, 2(01.66%) respondents  of MBACG, MPTHA, BAASLS and MAWGS 

programme, 1(0.008%) respondents of M.A in Music programme.  

Library staff help finding the E-resources and reading materials you 

need 

Responses 

YES % NO % 

108 90 12 10 
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It was found that the time spent to use and access the Internet that, 89 (74.17%) respondents 

spent time daily, 13 (10.83%) respondents used monthly, 11(9.17%) respondents spent their time 

weekly while, 7(05.83) respondents never use and access the internet It is revealed that 

89(74.16%) respondents are more regular in Internet use and access as compared to other 

respondents.  

 

From method of learning skills of Internet majority of 47(39.17%) respondents taken guidance 

from friends  and 29(24.17) learning through trial and error methods while 21(17.50%) 

respondents collect information through guidance from library staff and 13(10.83%) respondents  

learned through orientation programme taken by library professionals staff,10 (08.33%) 

respondents   through methods of learning skills 

 

In the, 113 (94.16%) respondents used the Internet for send or receive e-mail purposes, followed 

by 111 (92.50%) respondents for downloading study materials quickly. This was followed by 99 

(82.50%) for downloading  music or video purposes, and 83 (69.16%) of the respondents also 

admitted that they used the Internet for worldwide web for study or specific work while, 

72(60.00%) for instant message,63(52.50%)for computer applications, 58(48.33%)for Microsoft 

meeting, 54(45.00%) use worldwide for own entertainment, 43(35.83%) for preparation of 

assignment, 37(30.83%)used internet for research/search e-resources availability in the library 

and only 5(04.16%) respondents use chat rooms Hence, it can be inferred that a majority of the 

respondents used the Internet for send or receive e-mail purposes,  downloading study materials 

quickly, music or video  and study or specific work Users don’t want to waste their time  for 

using chat rooms. 

 

The analysis reveals that  117 (97.50%) perceive Google, 108(90.00%) facebook, 89(74.66%) 

Wikipedia, 86(71.66%) yahoo mail and 83(69.16%) Gmail Web sites as useful for all purposes; 

59 (49.16%) and 58 (48.33%) respondents indicated that they have used discipline-based Web 

sites (i.e., ignou.ac.com and ignou.com for searching purpose) and 57(47.50%) yahoo & 

YouTube  are accessed by respondents  and 23(19.16%) “Ask” and “msn” are used by 

respondents only 11(09.16) used recreational Web sites i.e., songspk.com. It is very interesting to 

note that a majority of respondents used Google, Facebook, Wikipedia, yahoo mail and Gmail 

general Web sites for accessing information and communication the least number of users used 

recreational Web sites. 

 

Followed by used study pattern, 47(39.17%) respondents studied through providing written 

guidelines monthly, daily 33(27.50%) respondents studied through individual Guideline’s, while 

40(33.33%) respondents studied the following face to face interactions monthly. 
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The analysis shows that 112(93.33%) respondents don’t have the personal web pages while 8 

(6.67%) respondents have personal web pages. It reveals that respondents having the percentage 

of web pages very less.  

 

A majority of respondents of different programme faced the troubles with same kinds by using 

and accessing  the Internet: 118 (98.33%) of finding the relevant information in the subject areas, 

116 (96.66%) of the respondents faced  internet connectivity ,112(93.33%) said  internet takes 

too long to download  pages and 110(91.66%)faced slowly accessed speed, 69 (57.50%) of the 

respondents find firewall problems, 40 (33.33%) & 27(22.50%)respondents faced no availability 

of computer, printer respectively while 20(16.16%) respondents  faced cost associated with 

accessing the internet. 

 

Among the 120 respondents opinions related to comparison between the Internet and 

conventional document, 110 (91.66%) respondents found the internet is much useful while, 10 

(08.33%) respondents found the internet is less useful, 107(89.16%) respondents opinions with 

the internet is time-saving while, 33 (27.50%) respondents with time-consuming, following 

70(58.33%) respondents preferred more internet other than books, 50(41.66%) respondents less 

preferred other than books. 

 

Studied through Influences on academic efficiency, 110(91.66%) respondents found dependency 

on the internet has increased, 90(75.00) respondents said use of conventional document has been 

decreased, while 67(55.83%) respondent found internet improved professional competence, 

following 43(35.83%)respondents expedited the research process through internet  As per their 

convenience to use the Internet. 

 

Majority of respondents, showed positive influenced on life out of them,114(95.00%) 

respondents influenced on works, university, school such as promoted work, access to 

information, new contents, next78(65.00%) respondents influenced on social life such as meeting 

friends, recreational activities, going out, while 40(33.33%) respondents partially influenced on 

financial life such as buying cheaper products, following least 10(08.33%) respondents 

influenced with family life ( Relationship with partner, children). 

 

Out of total number of respondents , 41(34.16%) respondents  searched, consulted the EBSCO e-

journals & database and other, 28(23.33%) of  JSTOR, 23(19.16%) of Cambridge University 

Press Journals, 17(14.66%) of  IEL Online, 5(04.16%)of Indian Journals.com and  only 

1(0.008%) of Elsevier(Science Direct Economics and Finance  collection)e-journals & database, 

42(35.00%) of J-Gate and ,32(26.66%) of Indian Citation index  respondents searched and 

consulted while, , majority of ,37(30.83%) of Cambridge e-Books, 18(15.00%) of IEEE-books 

and 5(04.16%)of Credo Reference , E-books are  searched and Consulted by respondents, while 

the rest( E-journals-  American Institute of Physics, American Physical Society, ACM Digital 
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Library, Digital Information Research Foundation , Institute of Physics, Journal of Computer 

Assisted Learning, Keesing's World News Archive, Lawyers Collective Magazine, Lecture 

Notes In Mathematics, MathSciNet, Nature Journal, Organization for Economic Co-operation 

and Development, Oxford University Press Journals,   Project Muse ), (Indexing & abstracting 

databases-LISA, Ulrich web ) and (E-books-Idea Reference Resources,  SIAM e-books  ) are not 

searched and consulted by respondents 

 

A majority of used the library e-resources, 97(80.83%) respondents access and used e-resources 

ON campus, and 23(19.67%) respondents used e-resources OFF campus which is the lesser 

number of respondents. 

 

It is found that maximum number, 96(80.00%) respondents are familiarization with remote 

access to e-resources services, while other 24(20.00%) rest respondents are not familiar with 

RATE services 

 

It reveals that 77 (64.17%) respondents are followed RATE service for accessing e-resources, 

while 43 (35.83%) rest respondents are not using respective service.  

 

A majority of the respondents spent time in the library, 97(80.83%) daily, 15 (12.50%) 

respondents weekly spent time in the library, while 8(6.67%) respondents spent monthly in 

Library. It reveals that all respondents spent time in Library as per their convenience. 

Its conclude that, 108(90.00%) respondents found helped from the library staff to finding the 

needed e-resources and reading materials, while only 12(10.00%) respondents found unhelpful 

from library staff for respective need. 

 

Finally, it is founding that72 (60.00%) respondents had satisfied and 3 (2.50%) are highly 

satisfied with Indira Gandhi National Open University Library, 27(22.50%) are moderately 

satisfied while 18(15.00%) didn’t satisfy and 0.0(0%) are highly dissatisfied at all. Regarding the 

level of dissatisfaction, respondents indicated that the level of satisfaction was to the major 

extent. 

Suggestions 

   

1.    Personal laptops and Smartphones should be permissible within the library for accessing the 

e-resource and reader area for the use of Internet.    

2.    Orientation programs should be conducted at regular intervals. These programme helps to 

learn about internet access and use followed by new activities arrivals on the Internet.   

 

3.    Translation facilities of e-resources through open source software needs to apply in the 

library.   
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4.     E-journals and online educational resources should be indexed and abstract to save the time 

of the users. To reduce the library budget, open source software needs to be installing and 

updated on the computers. 

Conclusion  

The library environment has currently undergone the drastic change in terms of collections and 

services. The proliferation of e-resources has a significant impact on the way the academic 

community uses, stores, and preserves information. The advantages of e-resources have drawn 

attention of the library users largely 

 

The study reveals that the Interne Access and Use among Face to Face programme students of 

Indira Gandhi National Open University, New Delhi are using the available e-resources 

satisfactory. IGNOU Library is playing an important role in promotion, assistance, and guidance 

in accessing of the e-resources. Face to Face programme respondents showed the attitude 

towards Internet use and access for their study and other relevant purposes. 89 (74.16%) 

respondents are more regular in Internet use and access as compared to other respondents.   

     

The majority of respondents used the Internet for send or receive e-mail purposes, downloading 

study materials quickly, music or video and study or specific work User’s don’t want to waste 

their time for using chat rooms. It is very interesting to note that a majority of respondents used 

Google, Facebook, Wikipedia, yahoo mail and Gmail general Web sites for accessing 

information and communication the least number of users used recreational Web sites. 64.17% 

respondents are followed RATE service for accessing e-resources, while 35.83% rest 

respondents are not using respective service.  

Respondents’ attitudes seem to be very positive towards e-resources for their study and research 

and the role of libraries as the gateway to provide to assistance in accessing these resources. Face 

to Face programme students are heavily dependent on e-resources for their required information 

and to keep themselves up-to-date in their subject area. 
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