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Abstract 

This paper has aimed to explore the perception and attitudes towards social networking sites 

by students and teachers in Indian National Institutes of Technology (NIT), Mizoram. A 

structured questionnaire was designed and distributed to 25 teachers and 170 students. The 

result of the present study provides information about awareness, perception, time span of 

use, most popular social networking sites and major problems in accessing SNSs by faculty 

members and students of NIT Mizoram. The findings of the present study is that most of them 

were aware of the use of SNSs and they are using it for sharing information and 

Communication, in which Facebook is most popular SNS. Poor internet connectivity, lack of 

time, lack of privacy, not allowed in departments and lack of technical knowledge are the 

main problems faced by the respondents. 
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Introduction 

Advancement in the World Wide Web (WWW) and development of new technologies has 

significantly changed the way of communication among people. In last two decades, there are 

drastically changes in Information & Communication Technology (ICT) which revolutionized 

a new mode of communication i.e. Social Networking Sites (SNSs), and with the time span, 

its popularity increased like any things among the peoples. At present, millions of peoples of 

worlds are using and sharing their information, emotions, views and ideas through Social 

Networking Sites (SNSs) from each other. The usages of SNS among students became a 

passion now a day, and it has invariably left a significant impact on society in general. More 

impacts on the college students because it provides a platform to build a social relation among 

the peoples to share activities, information, real life events and for sharing mutual interest due 

its features and tools like mobile connectivity, sharing photos and videos and even blogging. 
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In present time the SNSs become a part of our life especially among youth and students 

through which they can share their thoughts, ideas, information, activities and events and can 

communicate within their network (Verma & Devi, 2016)
1
. 

Social Networking Sites 

The evolution of the Web has led to the development of a collection of technologies known as 

Web 2.0. The term Web 2.0 was coined by O’Reilly Media in 2004 and refers to web 

applications, which provide for online collaboration, participation, social networking, 

interaction and user-generated content sharing. Social networking sites are a profile based 

website that allows users to maintain social relationships by viewing, visiting, and sharing 

their lists of social connections with other members (Ahn, 2011)
2
. 

The Term “Social Networking” refer to range of web-enabled/it-enabled software programs 

that allows users to interact and work collaboratively with other users and facilitate  ability to 

browse, search, invite friend to connect & interact, share reviews, comments, blog entries, 

favorites, discussions, events, classified information and many more (Sharma, 2014)
3
. A 

social network site allows individual to join and create a personal profile and connect with 

other users of social network site as a social friend.  It can be expressed as “It is a social 

connecting sites among the social user in Web 2.0 domains for information seeking and 

sharing from other social friends”. The Social Networking sites are web-based services that 

allow individuals to (1) construct a public or semi-public profile within a bounded system; (2) 

articulate a list of other users with whom they share a connection, and (3) view and traverse 

their list of connections and those made by others within the system (Boyd & Ellison, 2007)
4
. 

Seufert et.al
5
 defines social networking regarding knowledge networking as signifying some 

people, resources and relationships among them who are assembled to accumulate and use 

knowledge primarily using knowledge creation and transfer process for the purpose of 

creating value. 

By above definitions, the term social networking can be referred as a web platform where 

people from different cultural setting can connect and interact with each other to make 

connections, share various information, emotions, memories, post pictures and much more. 

Overview of NIT- Mizoram 

The National Institutes of Technology (NITs) are a group of public engineering colleges of 

India. On their inception decades ago, all NITs were referred to as Regional Engineering 

Colleges (REC's) and were governed by their respective state governments. NITs were 

founded to promote regional diversity and multi-cultural understanding in India. Comprising 

thirty autonomous institutes, they are located in one each major state/territory of India. In 
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2007, the Government of India declared these institutes as “Institutes of National 

Importance.” At Present, there are 30 autonomous institutes, and they are located in one each 

major state/territory of India. NIT- Mizoram was started in the year 2010 in the city of Aizawl 

with an objective to impart education, research and training leading to B-Tech, M-Tech, M.Sc 

and Ph.D. Degrees. The Institute, to cope with the present competitive needs, comprises of 

laboratories with the latest equipment and installed with best and latest software. The 

institution is currently functioning in a temporary campus in the city of Aizawl. It comprises 

of one (1) Administrative Block and (3) Academic blocks at Chaltlang. The permanent 

campus is proposed to be located at Lengpui, Aizawl District. At present NIT- Mizoram 

offers B-Tech degrees in the following discipline: 

 Computer Science and Engineering 

 Electrical and Electronics Engineering 

 Electronics and Communication Engineering 

 Mechanical Engineering 

 Civil Engineering. 

 

Review of Literature 

Brady [et.al.] (2010)
6
 conducted a survey of graduate students enrolled in distance education 

course which is suing Ning in education- an education based SNSs to unexplored the 

educational benefits of SNSs. The study indicates that students have positive attitudes 

towards SNSs as productive online tools for teaching and learning. It also observed that 

education based SNSs could be used most effectively in distance learning courses as a 

technological tool for improved online communications among students in higher distance 

education courses.Haneefa and Sumitha (2011)
7 

investigated the perception and use of social 

networking sites by the students of Calicut University, Kerala and reported that majority of 

students were using SNSs and maximum of them visited SNSs twice in a week. The students 

indicated that lack of security and privacy issue as major issues but they have positive 

attitudes towards social networking sites. Noushia (2011)
8
 conducted a study to measure the 

use of Facebook in marking awareness among the library science professional and found that 

Facebook worked as an effective tool for imparting information or knowledge and prove 

helpful in making awareness among Library and Information Science (LIS) Professionals of 

University libraries of U.P. Majority of the respondents were satisfied in the use of Facebook 

to share experiences, views and participated in creating awareness. Tyagi (2012)
9
 conducted 

a study to know the awareness regarding web 2.0 tools like blogs, Wikipedia, RSS feeds 
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social networks, podcasting and others among the library professional and found that 

significant portion of the respondents has good knowledge about the Web2.0. Library 

professionals feel that web2.0 provided innovative and exciting resources for librarians to 

serve their users quickly and more efficiently through these tools. Srivastava (2012)
10 

examined the impact of social networking sites in the education system. The study indicates 

that teachers and students are now pushing learning beyond the borders of the classroom 

through social networking, this move also comes with hurdles, including the fact that many 

schools still block access to such sites within their walls. School officials must also confront 

the uncertainties and questions surrounding privacy issues, proper management, and cyber 

security when they open their doors to SNSs. Tariq (2012)
11

 have studied the impact of social 

media and social networks on education in the students of Pakistan. The author discovered 

that most of the users of SNS have fake accounts and are underage users, and some of the 

people do not use social network because they do not have internet connections but they wish 

to use social networks. The used of SNS among the youth and teenagers are continuously 

attracted towards a negative impact. Hamade (2013)
12

 conducted a survey on the use of SNSs 

among university students in the state of Kuwait to studies their positive and negative 

repercussions. A questionnaire with five major sections was designed, validated and 

distributed among the students. The study resolved that large percentage of students use 

Facebook and Twitter and majority of them viewing the sites instead of posting a message. 

The majority of respondent feel that there are some issues with SNSs, but it has a lot of 

positive impacts. Manjunatha (2013)
13 

The study has been conducted among 500 students in 

various colleges and universities in India and made the focus on the usage pattern of SNSs, 

how they spend on using SNSs and the level of intimate relationship with online friends and 

the impact on the academic activities of the students. The findings of the study show that 

majority of the students spend most of their time on using SNSs regularly, and male students 

used SNSs more than female students. Majawa and Chaputula (2013)
14

 conducted a survey 

on the use of SNSs by mass media organizations in Malawi. Data were collected through 

questionnaire method, and result emphasizes unique information about the use, benefits, and 

challenges of the applications of SNSs among mass media organizations in Malawi.Verma 

and Nitesh (2014)
15 

discussed in their paper that the libraries and information professionals 

use web 2.0 applications as a tool to bridge the gap between the libraries and the users. With 

new and more interactive services the libraries can easily provide better services and attract 

more users towards it and open the gates for the new opportunities for the libraries. Web 2.0 

is a library response to the larger social technology changes going on right now and explains 

the various web 2.0 tools and techniques and their implications in the libraries.  
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Objectives of Study 

The objectives of the present study are: 

 To find out the awareness and usage of Social Networking Sites  

 To assess the time span; time spends and preferred time to use SNSs.  

 To find out the  SNSs accounts of respondents  and  list the popular SNSs employed 

by them 

 To analyze the perception about SNSs by respondents. 

 To know the main problems faced by users during use of SNSs. 

Methodology 

To meet above objectives of the present study, survey method of research were used in this 

present study. The questionnaire method was used as a research tool for primary data 

collection. A structured questionnaire was prepared and distributed to 25 teachers and 170 

students randomly and received filled questionnaire from 15 teachers and 149 students from 

the respondents. The collected data from the users were scrutinized, tabulated and analyzed 

for inference and statistical inferences were drawn by using Excel spreadsheet software. 

Data Analysis 

Distribution of respondents 

Table-1 show the distribution of respondents under study, and it was resolved that total 195 

questionnaires were distributed among 25 Teachers and 170 students, out of which 164 (82%) 

filled questionnaires were received constituting 60% Teachers and 88% students. 

Table-1: Distribution of respondents: 

Designation Questionnaire 

Distributed 
No of Response % of response 

Teachers 25 15 60% 

Students 170 149 88% 

Total 195 164 74% 

 

Department wise analysis of respondents 

Table-2 shows the department wise distribution of respondents and analysis resolved that 

all respondents belong to five discipline of engineering.  The maximum respondents 

(23%) belong to computer science & engineering, followed by electrical and electronic 

engineering (21%), mechanical engineering (21%), electronic and communication 

engineering (18%) and civil engineering (17%). 
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Table-2: Department wise analysis of respondents 

Department No. of students 

respondents 

(N=149) 

No. of teachers 

respondents 

(N=15) 

Total 

(N=164) 

Electrical and Electronic 

Engineering 

32(22%) 3(20%) 35(21%) 

Mechanical Engineering 33(22%) 1(7%) 34(21%) 

Computer science and 

Engineering 

34(23%) 4(27%) 38(23%) 

Electronic and 

communication Engineering 

24(16%) 5(33%) 29(18%) 

Civil Engineering 26(17%) 2(13%) 28(17%) 

Total 149(100%) 15(100%) 164(100%) 

 

Age wise distribution: 

Table-3: Age wise distribution of respondents 

Age Group No. of 

respondents 

Percent 

Below 18-25 years 145 88% 

Between 25-35 years 18 11% 

Between 35-45 years 1 1% 

Total 164 100% 

 

In many research, it was proved that age is an important factor to become techno-friend. 

Table-3 shows the age group of respondents, and it resolved that almost all the 

respondents are young and below the age of 35 years. The majority of the respondents 

(88%) were below 25 years and 11% between 25-35 years while only1% respondent was 

between 35-45 years age among the respondents. 

Computer knowledge and skill 

Table-4: Level of computer skills 

Computer skill Teachers Students Total 

Excellent 3(20%) 37(25%) 40(24%) 

Good 9(60%) 63(42%) 72(44%) 

Satisfactory 3(20%) 29(19%) 32(20%) 

Poor - 20(14%) 20(12%) 

Computer Illiterate - - - 

Total 15(100%) 149(100%) 164(100%) 

 

In the present digital era, computer literacy is paramount because without knowing the 

knowledge of computer it is tough to survive in the current digital environment. Table-4 

shows the level of computer knowledge and skill among the respondents and found that 

majority of the respondents having good computer knowledge and expertise. Total 

72(44%) respondents, which constituting 9(60%) teachers and 63(42%) students were 

having good level of computer knowledge for accessing the internet while 3(20%) 

teachers and 37(25%) students were having excellent computer skills and 3(20%) 
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teachers and29(19%) students having satisfactory level of computer skill. Only 20(14%) 

of the student respondents were having a poor level of computer skill, but they can use a 

computer. There was no computer illiterate respondent. 

Status of awareness of SNSs: 

Table- 5 Status of awareness of SNSs by respondents 

Aware with SNS Teachers Students Total 

Yes 15(100%) 149(100%) 164(100%) 

No - - - 

Total 15(100%) 149(100%) 164(100%) 

 

Table-5 reflects the awareness among the respondents about SNSs, and it was resolved 

that all the respondents be well aware of SNSs and 164(100%) all the respondents which 

constituting 15(100%) teachers and 149(100%) students were aware of SNSs. 

Time-Span of Using SNSs by respondents: 

Table -6: Time-span of using SNSs  

Time 

Duration 

Teachers Students Total 

One year - 16(11%) 16(10%) 

2-3 years 1(7%) 26(17%) 27(16%) 

3-4 years 1(6%) 59(40%) 60(37%) 

5 years+ 13(87%) 48(32%) 61(37%) 

Total 15(100%) 149(100%) 164(100%) 

 

Table -6 shows the duration of use (time span) of SNSs by  respondents and it was found 

that 61(37%) constituting 13(87%) teachers and 48(32%) students were using SNSs more 

than 5 years followed by 60(37%) constituting 1(6%) faculty and 59(40%) students were 

using SNS last 3-4 years and 27(16%) which constituting1(7%) faculty and 26(17%) 

students were using SNSs from last 2-3 years. Only 16(10%) of the students were using 

SNS one year. 

Times spent on using SNSs in a day by respondents: 

Table- 7: Time spend on using SNSs 

Frequency of using SNS Teachers Students Total 

Less than 1 hour 6(40%) 35(23%) 41(25%) 

1-2 hour 5(33%) 33(22%) 38(23%) 

2-4 hour 3(20%) 36 (24%) 39(24%) 

4-6 hour 1(7%) 7(5%) 8(5%) 

More than 6 hour - 6(4%) 6(4%) 

Cannot Say - 32(21%) 32(19%) 
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Table -7 shows the uses of SNSs in terms of time spending in a day by the respondents 

and it was found that 41(25%) respondents constituting 6(40%) teachers and 35(23%) 

students were spending on using SNSs less than 1 hour in a day, 38(23%) respondents 

constituting 5(33%) teachers and 33(22%) students were spending on using SNSs 1-2 

hours in a day, 39(24%) respondents constituting 3(20%) teachers and 36(24%) students 

were spending 2-4 hours in a day, while 8(5%) respondents constituting 1(7%) faculty and 

7(5%) students were spending 4-6 hours in a day and only 6(4%) among the students were 

expenditure on using SNSs more than 6 hours in a day while  some students respondents 

attitudes differ from others because 17(10%) respondents were always online and 32(20%) 

respondents cannot say their spending time on using SNSs in a day. 

Preferred times of use SNSs by respondent 

Table -8: Preferred timing to use SNSs 

Preferred Times Teachers Students Total 

Morning - - - 

Afternoon 1(7%) 16(11%) 17(10%) 

Evening 2(13%) 30(20%) 32(20%) 

Night 3(20%) 38(25%) 41(25%) 

Randomly anytime 9(60%) 65(44%) 74(45%) 

Total 15(100%) 149(100%) 164(100%) 

 

SNSs allow the user to use anytime according to their needs. Table -8 showed the 

preferred times of using SNSs by respondents and was found that there was no fixed time 

to access SNSs because 74(45%) respondents constituting 9(60%) teachers and 65(44%) 

students were using SNS randomly anytime when they free.  41(25%) respondents which 

constituting 3(20%) teachers and 38(25%) students preferred to use SNSs at night time, 

while 32(20%) which constituting 2(13%) faculty and 30(20%) students were using SNS 

in the evening hours. Only 17(10%) among 1(7%) faculty and 16(11%) students used SNS 

in the afternoon. Morning is the least preferred time to use SNSs.  

Types of SNSs accounts having respondents 

Table- 9: SNSs accounts uses by the respondents 

SNSs Teachers 

(N=15) 

Students 

(N=149) 

Total 

(N=164) 

Facebook 15(100%) 93(62%) 108(66%) 

Twitter 4(27%) 49(33%) 53(32%) 

LinkedIn 9(60%) 29(19%) 38(23%) 

Google+ 9(60%) 68(46%) 77(47%) 

My space - 7(5%) 7(4%) 

Youtube 7(47%) 53(36%) 60(37%) 

Blogger.com - 6(4%) 6(4%) 

Orkut 5(33%) 25(17%) 30(18%) 

Research Gate 7(47%) 5(3%) 12(7%) 
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Academia.edu 7(47%) 7(5%) 14(9%) 

Others - 28(19%) 28(17%) 

 

Different types of SNSs accounts are available which one respondent uses more than one 

account. Table- 9 shows the respondents accounts of SNSs and analysis resolved that 108 

(66%) respondents constituting all teachers and 93(62%) students were using SNS accounts 

on Facebook, 77(47%)  constituting 9(60%) faculty and 68(46%) students had SNS 

accounts on google+ and 60(37%) constituting 7(47%) faculty and 53(36%) students had 

SNS accounts on Youtube, 53(32%)  respondents constituting 4(27%) faculty and 49(33%) 

students had SNS accounts on twitter, 38(23%) respondents constituting 9(60%) faculty 

and 29(19%) students were using LinkedIn, 30(18%) respondents constituting 5(33%) 

faculty and 25(17%) students were using Orkut, 14(9%) respondents constituting 7(47%) 

faculty and 7(5%) students were using academia.edu, 12(7%) respondents constituting  

7(47%) faculty and 5(3%) students were using research gate, 7(4%) respondents among the 

students were using Myspace while only 6(4%) among the students were using 

Blogger.com and 28(17%), students, respondents were having other than the above 

mention. 

Popular SNSs used by the respondents: 

Table- 10: Popular SNSs used by respondents 

SNSs Teachers 

(N=15) 

Students 

(N=149) 

Total 

(N=164) 

Facebook 13(87%) 98(66%) 111(68%) 

Google+ 7(47%) 57(38%) 64(39%) 

Youtube 8(53%) 51(34%) 59(36%) 

Twitter 2(13%) 29(19%) 31(19%) 

Academia.edu 7(47%) 22(15%) 29(18%) 

LinkedIn 7(47%) 20(13%) 27(16%) 

Research gate 5(33%) 21(14%) 26(41%) 

Orkut 2(13%) 13(9%) 15(9%) 

Blogger.com - 5(3%) 5(3%) 

MySpace - 2(1%) 2(1%) 

 

The respondents were using many kinds of SNSs and one person having more than one 

account. Table-10 shows the most popular SNSs which used by the respondents, and it was 

resolved that Facebook is the most popular social network site and it was used by Total 

111(68%) respondents containing 13(87%) teachers and 98(66%) students. Google+ was 

the 2
nd

 most popular SNS used by 64(39%) respondents containing 7(47%) teachers and 

57(38%) students, Youtube was 3
rd

 most popular SNS used by Total 59(36%) respondents 

containing 8(53%) teachers and 51(34%) students. With total 31(19%) respondents which 

containing 2(13%) faculty and 29(19%) students used Twitter and were 4
th

most popular 

site. The academia.edu was 5
th

 popular site and it was used by Total 29(18%) respondents 

constituting 7(47%) teachers and 22(15%) students. The LinkedIn was in 6
th

 position in 

popularity and total 27(16%) respondents including 7(47%) teachers and 20(13%) students’ 
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used. 26(41%) respondents including 5(33%) faculty and 21(14%) students use Research 

gate and it was the 7
th

 popular site used by the respondents. Only a few respondents are 

using Orkut, Blogger.com and Myspace and these were list site used by respondents. 

Academic use of SNSs by respondents:  

Table- 11: Academic use of SNSs 

Reason Teachers 

(N=15) 

Students  

(N=149) 

Total 

(N=164) 

Course  related queries 6(40%) 66(44%) 72(44%) 

Get latest information 9(60%) 28(19%) 37(22%) 

Prepare projects, assignment - 55(37%) 55(34%) 

Total 15(100%) 149(100%) 164(100%) 

 

The respondents also used SNSs for educational purposes. Table-11 shows the academic 

reason for using SNSs by respondents and after analysis it was resolved that 72(44%) 

respondents comprising 6(40%) teachers and 66(44%) students used SNSs for their 

course-related queries, while 37(22%) respondents comprising 9(60%) faculty and 

28(19%) students used SNSs for getting the latest information in their academic field 

while 55(34%) respondents among students used SNSs as platform to prepare projects and 

assignments.  

SNSs as a bridge to academic communication 

Table -12 SNSs as a bridge to academic communication 

SNS as bridge of academic 

communication 

Teachers Students Total 

Yes 10(67%) 131(88%) 141(86%) 

No 5(33%) 18(12%) 23(14%) 

Total 15(100%) 149(100%) 164(100%) 

 

Many studies were reported that SNSs have significant impact in education and it works as 

a bridge to scholarly communication. The respondents also used SNSs for academic 

purposes and their opinion about SNSs used as a bridge to communicate and share 

academic information with each other is shown in table-12 and after analyzing it was found 

that 141(86%) respondents including 10(67%) teachers and 131(88%) students believe that 

SNSs can be used as a bridge to communicate course-related  academic materials, while 

23(14%) respondents including 5(33%) and 18(12%) students  opinion was that SNSs 

cannot be used as a bridge of communication with students  to discuss their course related 

materials. 

Impact of SNSs on respondents’ personal life 

 

 



347 
International Research: Journal of Library & Information Science | Vol.7 No.2, Jun., 2017 

 

Table- 13: SNSs impact on personal life 

Negative impact on 

Personal life 

Teachers 

(N=15) 

Student 

(N=149) 

Total 

(N=164) 

Yes 2(13%) 31(21%) 33(20%) 

No 13(87%) 118(79%) 131(80%) 

Total 15(100%) 149(100%) 164(100%) 

 

 

Table- 13shows the opinion of respondents about SNSs in their personal life. After 

analyzing it was found that 131(80%) which constituting 13(87%) teachers and 118(79%) 

students have opinion that there was no any negative impact of SNSs t on their personal life, 

while 33(20%) constituting 2(13%) teachers and 31(21%) students think that SNSs had 

created negative impact on their personal life because it consumers their maximum fee time. 

 

The habit of using SNSs: 

Table -14: Addiction of using SNSs 

Addicted of SNSs Teachers Students Total 

Yes - 28(19%) 28(17%) 

No 15(100%) 121(81%) 136(83%) 

Total 15(100%) 149(100%) 164(100%) 

 

Some study was reported that day by day people are addicted towards SNSs especially 

students and all time they engaged with SNSs. Table-14 shows the habit of respondents in 

using SNSs and after analysis it was resolved that 136(83%) respondents including all 

15(100%) teachers and 121(81%) students were reported that they were not addicted of 

using SNSs, while 28(17%) among the students were found that they were addicted of using 

SNSs and its effect their other works. 

Reliability of information available on SNSs: 

Table -15: Reliability of SNSs information 

Reliability Teachers Students Total 

Reliable 6(40%) 34(23%) 40(24%) 

Partially Reliable 9(60%) 93(62%) 102(62%) 

Not Reliable - 22(15%) 22(14%) 

Total 15(100%) 149(100%) 164(100%) 

 

There are many debates going on now a day on the reliability of SNSs information. During 

the study, an attempt was made to know the respondent's attitude on this issue. Table -15 

shows the respondents attitudes and analysis it resolved that only 40(24%) respondents 

believed that information available on SNSs is reliable while 102(62%) respondents 
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constituting 9(60%) teachers and 93(62%) students thought that information available on 

SNSs is partially reliable and 22(14%) respondents feel that overall SNSs information are 

not reliable.  

Security of personal information on SNSs: 

Table-16: Security of personal information on SNSs 

Personal information 

secure on SNSs 

Teachers Students Total 

Yes 9(60%) 92(62%) 101(62%) 

No 6(40%) 57(38%) 63(38%) 

Total 15(100%) 149(100%) 164(100%) 

 

Security of personal information on SNSs is a burning issue for discussion now. Table -

16shows the opinion of the respondents about security of personal information on SNSsand 

after analysis it found that majority of the respondents 101(62%) constituting 9(60%) 

teachers and 92(62%) students have the opinion that their personal information is secure on 

SNSs while 63(38%) respondents, constituting 6(40%) teachers and 57(38%) students feel 

that there is an issue of security of personal information and it is not secure on SNSs always.  

 Main problems facing by respondents in accessing SNSs 

Table- 17: Problems in accessing SNSs 

Problems Teachers 

(N=15) 

Students 

(N=149) 

Total 

(N=164) 

Lack of privacy 3(20%) 31(21%) 34(21%) 

Lack of time 7(47%) 33(22%) 40(24%) 

Lack of technical knowledge - 12(8%) 12(7%) 

Poor internet connectivity 6(40%) 97(65%) 103(63%) 

Less academic contents  5(33%) 14(9%) 19(12%) 

Not allowed in department - 29(19%) 29(18%) 

 

Table-17 shows the major problems facing by respondents in accessing SNSs and many of 

the respondents listed more than one problem and analysis found that 103(63%) respondents 

were indicated that poor internet connectivity as the main problems in using SNSs and 

40(24%) among respondents were stated that lack of time as biggest problem in accessing 

SNSs while 34(21%) respondents feel lack of privacy as main problem, 29(18%) respondents 

said that use of SNSs not allowed in the department and 19(12%) respondents stated that less 

academic contents on SNSs  as the main problem while 12(7%) respondents feel that  lack of 

technical knowledge as biggest problem  using SNSs. 
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Discussion and Conclusion 

The study discussed the fact that majority of respondents (90%) belong to students category and 

they are five main branches of engineering. All most all (99%) are young and belong to below 35 

years age. The majority of them is having good computer knowledge and skills and all they 

aware and know social networking sites because the majority of them (74%) are using SNSs 

from 3-5 years. Although, they have no fixed timing to access SNSs, and randomly they use 

when they have the time they are spending 1-4 hours to use SNSs every day. The study also 

resolved that teachers and students of NIT, Mizoram are using more than one SNSs account, but 

Facebook is most popular SNS among all. Teachers and students of NIT Mizoram used SNSs for 

academic purpose, and they feel that SNSs may be used as a bridge in scholarly communication. 

The survey found that faculty and students have many positive attitudes towards SNSs and the 

majority of them have the opinion that they are not addicted to using SNSs, and there is no 

negative impact of SNSs on personal life but they feel that SNSs information is partially reliable 

and their personal information is secured on SNSs. The poor internet connectivity, lack of time 

and lack of privacy are main problems in access SNSs. 

Social networks build on the idea to connect and interact the peoples on interact with each other. 

Social networking tools have now become a very popular tool for communication and sharing 

the information. Now with changing of time, this tool is also used for scholarly communication 

because now a day much academic information is available on social media and people has 

started an academic discussion on social media and several studies proved it as mention in the 

review of the literature and this study also support this opinion. The perception and attitude of 

teachers and students of NIT- Mizoram is quite good and positive towards SNSs and feels that it 

is helpful and has much positive impact on their academic life. 
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