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Abstract 

The advancement of e-journal during recent years has given librarians a powerful tool to 
support learning and research to academics. As electronic information and its access has grown, 
selection of information sources has become complex. Understanding user behavior with 
electronic services is now a major concern of journal publishers, librarians, and others.  This 
research focuses on the usage use of E-journals and users attitude towards electronic journals 
and examines the user behavior with electronic services at various libraries of Indira Group of 
Institutes, Pune. The study also examines the search pattern of e-journals and their satisfaction 
level about infrastructure to support the access of e-journals. Majority of the users are satisfied 
with availability of e-journals. Post graduate students explained that the purpose behind of using 
e-journal is for preparing of course work whereas faculty members communicated that they used 
it for updating their subject knowledge.   
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Introduction 

 

Information Communication and Technology have made drastic changes in the way information 

is collected, stored, retrieved, and distributed. Electronic resources are the electronic 

representation of information. They are available in various forms like e-books, digital libraries, 

online journal magazine, e-learning tutors and on line test. Electronic resources delivers the 

collection of information as full text databases, e-journals, image collections, multimedia in the 

form of CD, tape, internet, web technology etc. E-resources may include e-journals, e-

discussions, e-news, data archives, e-mail on line chatting, etc can be called as an e-resources. 
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Electronic journal is one of the products of information and communication technologies. The 

emergence of the Internet, particularly the World Wide Web, as a new medium of information 

storage and delivery represents a revolution which will have a last impact on the publishing and 

information delivery system in the 21st century.  

 

Need of the Study 

As electronic information and its access has grown, selection of information sources has become 

complex. Understanding user behavior with electronic services is now a major concern of journal 

publishers, librarians, and others. There is a noticeable gap in the literature about student 

perceptions towards electronic information, as Brittain noted, "Most user studies have looked at 

the situation through the eyes of the information professionals, rather than the user" (Bawden, 

1990). In a report prepared in February 2006 for Denmark's Electronic Research Library (DEFF), 

the hybrid library: from the users’ perspective. Librarians observed that “the problem with the 

databases is that you can’t access contents with just searching one place, like you can with 

Google. It is hard for the students to differentiate between the different databases” (Akselbo et 

al., 2006). This study shows the result of a survey conducted at all the libraries of Indira Group 

of Institutes to determine the extent to which user are aware and making use of e-journals. The 

study also examines the search pattern of e-journals and their satisfaction level about 

infrastructure to support the access of e-journals.  It is very much essential to find out the 

hindrances and problems faced by users while accessing e-journals in order to provide effective 

library services in the digital era.  

 

Profile of Indira Group of Institutes 

The Shree Chanakya Education Society (SCES) was established in February 1994, under the 

visionary leadership of Dr. Tarita Shankar, with the aim of providing top quality post-graduate 

education in the fields of Business Management, International Business and Information 

Technology. Each Institute is having separate fully automated Libraries.  All the libraries have 

rich collection of Printed as well as non print materials. IGI libraries subscribes various 

databases i.e. PROQUEST, CMS, Science Direct, Bentham, J-Gate, IEEE, SPRINGER, 

ELSEVIER ENGINEERING, EBSCO etc. 
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Objectives of the Study 

• To determine if academic staff and students of the IGI use electronic journals. 

• To study the purpose and utilization of e-resources.  

• To find out the frequency of using e-resources.  

• To identify their general attitudes to electronic journals in comparison to print 

journals 

• To study the satisfaction level of users about infrastructure to support the access of e-

journals. 

• To study the preferred format for using e-resources. 

• To Discover the hindrances and problems faced by the users while accessing and 

using e-resources.  

• To suggest measures to improve the existing e-journals facilities in IGI libraries. 

 

Methodology 

Keeping in view the above objectives in mind, a structured questionnaire was prepared to collect 

data from the users of all IGI Libraries. Questionnaire contains various questions pertaining to 

the awareness and use of e-journals. For this purpose a total 500 questionnaires were distributed 

among faculty members and Post-Graduate Students. Out of 500 questionnaires distributed, 465 

valid questionnaires were collected and then data was analyzed, tabulated, interpreted and 

presented in form of charts and graphs.  

Scope and Limitation 

The present study covered faculty members and Post-Graduate Students in IGI Libraries. Shree 

Chanakya Society’s Indira Group of Institutes includes fourteen institutional libraries. However, 

present study deals with users of six institutional libraries offering post graduate courses and 

affiliated to Savitribai Phule Pune University.   

 

Literature Search 

The literature also shows that a number of relevant studies have been carried out on the use of e- 

resources by lecturers, research scholars and students worldwide. General user opinion towards 
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the use of electronic resources, in particular CD-ROM, has been positive, with students enjoying 

using these sources and finding relatively few problems while using them (Ray and Day, 1998). 

Some research reveals use of the Internet for things like email (Ojedokun and Owolabi, 2003). 

Many studies have also been conducted to determine use of e-journals and other e-resources. 

(Manda 2005) studied the use of electronic resources in Tanzania by academics. He found that 

use was low, due to inadequate end-user training, slow connectivity, and limited access to PCs, 

poor search skills, and budget cuts. (Smith 2007) (Ehikhamenon 2003) stated even though 77.5 

percent of Nigerian scientists rated electronic journals as “important” or “very important,” their 

rating was based on expectation rather than actual use. (Gbaje 2007), Kannappanavar and 

(Rajanikantas 2008) highlighted the use of e-learning resources in medical colleges. Thus, it is 

essential to study use of e-journals and their attitude towards modern technology used in library.  

 

Data Analysis  

Analysis of data is the ultimate step in research process. Data collected from the questionnaires 

were analyzed using in tabular form, along with brief descriptions. There are large numbers of 

users in Indira Group of Institutes and the investigator has taken study of six Institutes providing 

Post Graduate Courses and affiliated to University of Pune. Researcher selected library users i.e. 

Post Graduate Students and Faculty members of below selected Institutes of Indira Group of 

Institutes., A sample from all categories of users was taken to find out their opinion about the e-

journal usage and their attitude towards e-journals. The table below gives the categories of users 

and the size of sample of the study: 

Sample Institutes of IGI  

Selected 

Libraries  

P.G. 

Students  

Faculty 

Members  

Indira School of Business Studies,  ISBS Library  48 26 

Indira Institute of Management, Pune,  IIMP Library  70 34 

Indira Institute of Management (MCA),  MCA Library  50 28 

Indira College of Pharmacy,  ICP Library  63 27 

Indira Global Business School,  IGBS Library  33 16 

Indira College of Engineering and ICEM Library 46 24 
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Management,  

    310 155 

Table no.1 Categories of Users and Size of Sample 

Category wise distribution of respondent:  

It is essential to provide category wise distribution of respondents. Figure no. 1 shows the 

distribution of Faculty members and Post graduate students in detail.  

 

 
Figure no.1 Category-wise Distribution of Respondents 

Researcher selected six libraries and Total 500 questionnaires were distributed among P.G. 

Students and Faculty members however 465 questionnaires were received back and following 

figure shows the category wise distribution of all respondents. Present study includes total 310 

(67%) P. G. Students and 155 (33%) faculty members were selected from six institutional 

libraries of IGI.  
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Awareness of E-journals: E-Journals in a library play vital role in distributing nascent facts and 

primary information to users. It was important to find out from respondents if they were aware of 

e-journals.  

Figure no. 2 Awareness of E-journals 

The respondents were asked to state whether they are aware about the Electronic journals 

availability in their libraries? It is observed that 267 (86%) P.G. Students responded that they are 

aware of availability of e-journals in their respective libraries whereas 43 (14%) P.G. Students 

were not aware about it. However 123 (79%) faculty members responded that they are aware 

about availability of e-journals in the library whereas 32 (21%) were not aware about existence 

of e-journals in the library.  

Frequency of Use E-Journals 

Awareness is not necessarily a proof of use. The findings show that all respondents have used e-

journals. The findings also reveal that even though all the respondents have used e-journals, the 

frequency of use ranged from daily to occasional use. A majority use e-journals weekly, as can 

be seen from below given figure.  

 
Figure no.3 Frequency of Use of E-journals 
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Figure no. 3 reveals that 31% respondents responded that they use e-journal weekly, 25% 

responded that they use e-journal twice in a week. However, 24% respondents responded that 

they use e-journals daily whereas; very few 18% respondents responded that they use it monthly. 

Thus, majority of the respondents responded that they use it on weekly basis.  

Purpose of e-journal Access 

The aim of the question was to know the basic purposes using e-journals of Faculty members and 

P.G. Students.  

  

Figure no. 4 Purpose of E-journal Access 

The above figure shows that most of the 136 (44%) Post Graduate Students uses e-journals for 

studying their course work whereas majority of the faculty members 56 (37%) uses e-journals for 

updating their subject Knowledge and writing for research papers. 

 

Use Pattern of E-Journals 

The sample population indicated whether they read only online or prefer to download and read 

later. The preference for hard copy is evident, as 195 (63%) Post Graduate Students and 86 

(56%) Faculty members would rather download, print, and read later.  
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Figure no.5 Use Pattern of E-journal 

Reading on-screen can be tedious and is not always good for the eyes. (Ajayi and Akindojutimi 

2005) found that eye strain through reading and use of computers can lead to poor vision. Also, 

many people derive intrinsic pleasure in reading print. 

 

Library Training and E-Journal Accessibility 

Respondents were ask whether they get any training for accessing e-journals and to learn various 

search strategies 

 

 
Figure no.6 Do the libraries provide training to access e-journals? 
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The above figure shows that majority of the respondents 215 (69%) Post Graduate students and 

88 (57%) Faculty members responded that they do not get any training for accessing e-

journals.67 (43%) faculty members and 95 (31%) P.G. Students stated that they get training form 

libraries. Thus, above figure shows that maximum numbers of users are unaware about library 

training to access e-journals. 

 

Linking Pattern of E-Journal 

The respondents were asked about the ways to access e-journals. It was asked users whether they 

access e-journals by using links on library website, publishers website or by using search 

engines.  

 

 
Figure no. 7 Linking patterns of E-journals 

The majority of 256 (83%) P.G. students and 123 (79%) Faculty members responded that they 

prefer access to electronic journals through the library links, while only 13 (4%) P.G. Students 

and 7 (5%) Faculty members prefer links through search engines. The above chart also shows 

that most of the Library users are using library links for e-journal access.  

 

Preferences of File Formats of E-resources 
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it is found that PDF file format is mostly used, popular format by both P.G. Students and Faculty 

members of IGI library users.  

 
Figure no. 8 Preferences of File Formats of E-resources 

Attitudes of Academics to E-Journals 

It is essential to study attitudes of academics such as post graduate students and faculty members 

towards e-journal facility in the library. Below figure shows the attitude of academics towards e-

journal facility and its use.  

 
Figure no. 9 Do E-resources Diminish the importance of Traditional Resources? 
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The present study revealed that majority of Faculty members 267 (86%) and P.G. Students 

(57%) believed that e-resources will never diminish the light of traditional resources.  Whereas 

67 (43%) and 43 (14%), research scholars believe that e-resources may replace traditional 

sources of information.  This is an indication that academics are still very much in use of 

traditional sources of information in spite of the proliferation of Information Technology. 

 

 

Reason for E-journal access and use 

The aim of the question was to obtain the reason of using E-journals.   

 
Figure no. 10 Reasons for E-journal access and use 

Figure no. 10 shows that majority of P.G. Students 105 (34%) students stated that they access e-

journals because of the attribute of time saving, 87 (28%) said that they are easy to use and 65 

(21%) students responded that they access e-journals because of its usefulness whereas 27 (9%) 

P.G.students responded that e-journals are difficult to use, 12 (4%) students said they are time 

consuming and 14 (5%) students feels that they are less useful. Faculty members 55 (36%) stated 

that they access it because of its relevancy and usefulness. 45 (29%) says that accessing e-

journals is time saving whereas 38 (25%) says that e-journals are easy to use. None of the faculty 

members says that e-journals are time consuming. Thus, majority of the Post Graduate students 
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access e-journals because time saving and majority of faculty members use it because of its 

usefulness.  

Satisfaction of use of E-journals: The respondents were asked to state whether they are 

satisfied about the Electronic Journal services in their libraries?   

 

 
Figure no. 11 Satisfaction of Use of E-journals 

It is observed that majority of the respondents both students and faculty members 52% are highly 

satisfied 22%, 18% are somewhat satisfied  and only 7% respondents are not satisfied at all with 

the use of e-journals available in the IGI libraries 
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Since the IGI libraries offers access to electronic journals online, users get quicker access than 
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resources. Moreover, infrastructure and training, programmes are essential for better use of 

electronic resources campus-wide. It is evident from the analysis that the availability of e-

resources on the campus is almost sufficient for all the existing disciplines but that the 

infrastructure to use the resources is not adequate and is actually hindering the ability to meet the 

requirements of users. Thus following suggestions is given to increase the use of e-journals in the 

libraries. It was however, revealed that practical uses of e-resources are not up to the worth in 

comparison to investments made in acquiring these resources.  

 

• All the libraries of IGI should provide User training which is essential for the better 

use of electronic resources in the library.  

• Users should be taught about advanced search strategies and the use of controlled 

vocabulary to make electronic search process much easier.  

• The management should provide funds for subscription to more electronic primary 

and secondary sources.  

• The library should also identify the non-users of electronic resources and proper steps 

should be taken to convert them into potential users of the resources 

.  

If such actions as mentioned above will implemented, then the situation regarding electronic 

resources of all IGI Libraries will definitely get improved. 

Conclusion 

E-journals during recent years have given librarians a powerful tool to support learning and 

research. The impact of e-journals on library collection, services, and administration is complex. 

Electronic resources have become an invaluable tool of research for Post graduate students as 

well as Faculty members. However, in many institutes’ lots of money invested in subscribing e-

journals in the libraries. Many institutes do not spend time on providing training to students and 

faculty members. Thus, librarians are unaware about user’s attitude towards e-journals use. It is 

essential to know their needs and attitudes towards it. Students and faculty members will become 

more dependent on them in future. Though the traditional printed material may not be fully 
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replaced by e-resources but preserving electronic journals is extremely important. Thus it is 

essential to study the users’ attitude towards use of e-journals in digital era. 
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