
641 
International Research: Journal of Library & Information Science | Vol.7 No.4 Dec., 2017 

 
 

Measuring Information Literacy Skills among the Social Science Research Scholars of 

Aligarh Muslim University and Jamia Millia Islamia University: A Study 

     Mohsina Aftab                                                                    Dr. Neetu Singh                                                   

(Research scholar)                                                                   (Associate Professor)                                                                                                                                                                                                           

D/O Library & Information Science,                              D/O Library & Information Science,                                                                                                                  

Shri Venkateshwara University,                                       Shri Venkateshwara University,                                                     

Gajraula, Amroha-India                                                Gajraula, Amroha-India                                                                      

mohsina.aftabamu@gmail.com                              niceneetu122004@yahoo.co.in  

Abstract 

The present study reports the result of a survey conducted at Aligarh Muslim University (AMU), 

Aligarh and Jamia Millia Islamia University (JMI), Delhi to measure the information literacy 

skills of social science research scholars. The major findings of the study revealed that majority 

of the research scholars of both the universities required information for their research work and 

to update subject knowledge. It is also found that there is a lack of awareness among the research 

scholars regarding the use of encyclopedia and bibliography. They are not very much acquainted 

with the use of Boolean operators and truncation for efficient information retrieval. Most of the 

research scholars have knowledge of fair use and plagiarism. Majority of the research scholars 

opined that information literacy programs are beneficial for them. Highest number of research 

scholars required training to use electronic resources, search strategies use of computer/internet. 

Keywords: Information Literacy, social science, research scholars, AMU, JMI, encyclopedia. 

Bibliography, Boolean operators, truncation 

INTRODUCTION 

Information is always a valuable commodity but as the amount of information generated 

has increased the challenges in its effective use. Access to right information at right time is one of 

the important factors in living well. The need to determine what type of information required, 

where to acquire it, how to select and evaluate it and apply it to accomplish a task in hand or to 

solve a problem efficiently is of critical importance. According to Behrens, “… the skills of being 

able to read and write alone will not enable an individual to cope effectively with the economic, 

political, social and cultural dimensions of urban living. If one considers literacy in the sense that 

it relates to an information society, people who are presently regarded as being literate are possibly 

not literate on a level which will enable them to function in such an evolved society” (Behrens, 

1990). As we are living in an information driven society, it is very difficult to keep pace with the 

required knowledge and ability for finding, retrieving, evaluating and using information properly.  
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Information Literacy is an umbrella term which encompassing concepts such as library 

skills, information skills, reference skills, electronic searching and information retrieval, 

information handling and information management. Information Literacy is also related with 

information technology skills. Information technology skills enable an individual to use 

computers, software applications, internet, databases, and other Information Communication 

Technology (ICT) applications to realize a wider variety of academic, occupation related, and 

personal goals.  Many definitions of information literacy (IL) are available in the literature. Few 

of these are: 

 American Library Association (1989) defines an information literate person as one who is 

able to recognize when information is needed, and to locate, evaluate and use the needed 

information effectively.  

 According to Lexon and Walker, “Information Literacy by describing information literate 

person: one who has the analytical and critical skills to formulate research questions and 

evaluate results and the skills to search for and access a variety of information types in 

order to meet his or her information needs” (Dhiman,2006). 

 Doyle (1992) defined Information Literacy as an individual’s ability to; recognize a need 

for information; identify and locate appropriate information sources; know how to gain 

access to the information contained in those sources; evaluate the quality of information 

obtained; organize the information; and use the information effectively.  

ALA also states that “Information Literacy is a survival skill in the information age”. 

Information literacy forms the basis for lifelong learning. It is common to all disciplines, to all 

learning environment, and to all levels of education. It enables learners to master content and 

external their investigations, become more self-directed and assume greater control over their own 

learning”. 

NEED OF INFORMATION LITERACY 

The purpose of information literacy (IL) is to equip the individuals with the necessary skills 

that enable them to meet their daily information requirement and to develop critical users of 

information. IL is considered as a significant tool for life-long learning. It is common to all 
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disciplines, to all learning environments, and to all levels of education. It enables learners to master 

content and extend their investigations, become more self-directed, and assume greater control 

over their own learning. It also aims to teach students how to find information and prepare them 

for lifelong learners because they can always find information needed for any task or decision at 

hand. 

Information literacy is essential owing to the amount of information that is generated in the 

present age. Lots of availability of information in a wide range of sources and formats creates 

barrier in its use. Specially, student community and individuals require special skills to cope with 

this rapid growth of information, in order to achieve their educational, social and economical goals 

more effectively.  IL has a great significance for economic growth, educational achievement and 

social, cultural and personal well-being. It emphasizes the skills, attitudes and values required to 

locate, access, evaluate, manage, synthesize and use information effectively. IL links particularly 

strongly to the digital divide and closing the gaps (Hadiamni and Rajgoli, 2010). 

REVIEW OF LITERATURE 

A plenty of literature on information literacy has been published so far. So many studies 

carried out to reveal the students’ knowledge about finding, evaluating and using information.                                   

Issa et. al. (2015) conducted a study to examine the information literacy competence of 

undergraduate students at the University of Ilorin, Kwara State, Nigeria. The findings revealed that 

students required information for their academic purposes like class assignment and project 

writing. They did not use primary and secondary informations sources that shown their ignorance 

of these sources. Majority of students (86.55%) consult books depicts that they do not realize the 

value of consulting newspaper, magazine and journal. To meet their information requirement, use 

of strategies revealed their inadequate IL skills. Most of the students were disappointed with their 

current status of information accessibility, availability and usage. Many reflected problems in 

identifying their needs, cost of internet browsing as challenges. Majority of the students have low 

level of IL competence that restrict the full exploitation of information resources available to them. 

Islam and Rahman (2014) reported that IL competency of Arts faculty students is not in a good 

position. Majority of the students of Arts faculty opined that information literacy is very important 

and useful in their academic and research work. They also recommended that information literacy 
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course should be integrated into their curriculum and it should be introduced at initial stage of 

education to make it more effective. The study provided students’ perspective on information 

literacy programs and some insights into students’ knowledge about information literacy concept 

and the importance they attach to information literacy education. Haneefa and Shukkoor (2010) 

discovered the Information and Communication Technology (ICT) literacy among the library 

professionals of Calicut University and found that Professional Assistants are more ICT literates 

than the Junior Librarians and Assistant Librarians. The study shown that the usage of ICT-based 

resources and services, library automation software, and general purpose application software is 

high among the Professional Assistants than the Junior Librarians and Assistant Librarians. 

Besides this, among all the library professionals, the use of digital library and institutional 

repository software is very low. A large number of professionals had confidence in routine ICT 

and Internet tasks, and need training or orientation in library automation, digital library and 

institutional repository software. Mishra and Mishra (2010) in their study discussed the relevance 

of information literacy in digital environment. The authors expressed the opinion that library 

professionals need to be conversant with the necessary skills in procuring e-resources from a vast 

array of information resources including organization and proper dissemination to the users. Apart 

from that, they also require to create awareness among the users about the different e-resources, 

adaptability of new technologies, capability of information building etc.                                                        

Rehman and Alfaresi, (2009) measured the level of information literacy skills in Kuwaiti high 

schools and found that majority of Kuwaiti high school students were deficient in their information 

skills. The analysis of the study revealed that most of the students of Kuwaiti high school were not 

skilled in catalogue searching and use. Their ability of selection and use of information sources 

was found to be poor. Majority of the students lacked the skills to develop search strategy, use of 

relevant information sources and access to their required information sources. Also, a majority of 

them did not make effective use of their public or school libraries. It was found that 88.9 percent 

students had not borrowed a book for more than 13 weeks. There is a need to examine the content 

of the coursework and instructional materials being used for developing information literacy in 

these schools. Das (2015) provided a general idea concerning Information Literacy Programs that 

can be organized by the public libraries in Assam to promote the use of e-resources among the 

users and to enhance the information literacy competency of library users.  Sasikala and Dhanjaru 

(2011) assessed the information literacy Skills among Science Students of Andhra University. The 
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analysis revealed lack of awareness regarding the basic structure of a book, potential use of 

encyclopedia, shelf arrangement in library and use of library catalogue. It is also found that 

majority of the students did not have skills to recognize their information need and to search the 

catalogue under suitable access point. The majority of the students were not familiar with the 

importance of numerous search techniques available for effective information retrieval and more 

than half of the students did not aware of the citation style. It is observed, that maximum number 

of students were aware of copyright laws and copyright infringement. Most of them have expressed 

their opinion that user orientation programs would be beneficial for them. They all suggested that 

IL instruction should be embedded in regular courses and they need training on the use of Internet, 

use of print and e-resources, computer training and use of databases. A., Selvaraja and P., Asha 

(2014) conducted a study to identify the information literacy skills of degree students of 

Mahajana’s First Grade College, Mysore. The major findings of the study demonstrate that more 

than more than 77 percent of the respondents visit the library to browse internet. Books and 

newspapers were the most frequently sources among the users and majority of the students 

depended on library staff to find required information in the library. It is clear from the study that 

majority of the students were not acquainted with the use of encyclopedia.  About, 42 percent to 

47 percent of the respondents stated that they were comfortable with the information literacy skills 

such as, ‘formulate questions based on information needs’ and ‘identifies potential sources of 

information’. The study also finds that more than 61 percent of the users responded that they have 

awareness about copyright laws. Foo et al (2013) acquired knowledge about Singapore tertiary 

students’ skills in searching, evaluating and using information. There was a total of 534 students 

from the College of Humanities, Arts and Social Sciences, Nanyang Technological University, 

Singapore contributed in this study through an online survey. It is found that majority of the 

students stated that they visited university libraries at least 2 to 3 times a month, with more than 

20% of them going and using resources there 2 to 3 times a week. Average IL skills scores of the 

respondents exhibited a feasibility for improvement particularly in higher level skills related to 

information use, information synthesis, and information evaluation. Students received pre-tertiary 

education in Singapore scored higher than those from overseas, which, to some extent, showed 

that IL education in Singapore is still more effective than that in some other countries. Biradar and 

Swapna (2011) highlighted some of the important aspects of IL such as student’s ability in 

determining and accessing the needed information, ability to identify, select and evaluate 
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information sources and ability to summarize, synthesis and validate information sources. Besides 

this, the study also tried to know students’ ability in understanding economic, legal, social and 

ethical use of information. 

OBJECTIVES OF THE STUDY                                                                                                                                                         

Following are the objectives of the study.  

 To understand the information literacy skills of research scholars of AMU and JMI about 

various sources and services.  

 To know the information needs and use of different search strategies among the research 

scholars of AMU and JMI. 

 To determine the ability of research scholars of AMU and JMI to evaluate the information 

sources. 

 To know the opinion of research scholars of AMU and JMI regarding the Information 

Literacy Programs (ILP).  

 To recognize the areas/topic where research scholars of AMU and JMI required 

Information Literacy Programs. 

METHODOLOGY                                                                                                                                                                                                            

The current study chooses the survey method. A structured questionnaire was designed for the 

data collection. The surveys was conducted among the research scholars of social science faculty 

of Aligarh Muslim University, Aligarh and Jamia Millia Islamia University, Delhi. In all, 100 

questionnaire each were distributed randomly in both the universities. Out of which 80 and 68 

usable questionnaire were received back from AMU and JMI respectively.  

DATA ANALYSIS AND INTERPRETATION 

The data that are collected through questionnaires from the research scholars of the Faculty 

of Social Sciences in AMU and JMI have been organized and analyzed as follows. 

  

1. Distribution of  questionnaire and response rate by the respondents  

The study presents here the distribution of questionnaire and responses received from the 

respondents. 
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 Table 1: Distribution of Questionnaire                                                                                                                                                          

 

 

 

 

 

 

 

 

 

Fig.1                                                                                                                                                                                                                                               

Table 1 and Fig. 1 illustrates the social science research scholars 80(80%) and 68 (68%) from 

AMU and JMI respectively, who participated in the survey.  

2. Frequency of Library Visit 

Name of the 

University 

Total No of 

Questionnaire 

Administered 

 

Total No of 

Questionnaire 

Received 

Responses in 

Percentage 

      AMU 100 80 80% 

        JMI 100 68 68% 

   Total 200 148 74% 

Frequency AMU (n=80) JMI (n=68) 

 

Daily 

35                                       

(43.75%) 

24 

(35.29%) 

 

Once a week 

21                                           

(26.25%) 

19                                       

(27.94%) 

 

Fortnightly 

14                                      

(17.5%) 

16                                      

(23.52%) 

Aligarh Muslim

University

Jamia Millia

Islamia

Total

100 100

200

80 68

148

Fig.: 1 Distribution of Questionnaire

Total No. of Questionnaire Distributed Total No. of Questionnaire Received



648 
International Research: Journal of Library & Information Science | Vol.7 No.4 Dec., 2017 

 
 

Table 2: Frequency of Library Visit 

    

Table 2 reveals that majority of the AMU research scholars (43.75%) visit the library daily 

followed by once a week (26.25%), occasionally (12.5%). As far as JMI is concerned, majority 

of the research scholars (35.29%) visit the library on a daily basis. (27.94%) and (13.23%) of 

research scholars visit the library fortnightly and occasionally respectively. 

3. Purpose of Visiting the Library  

 Table 3: Purpose of Library Visit 

                                                                                                                                                                            

Table 3 depicts the purpose of library visit made by the research scholars. It is found that majority 

of the research scholars of AMU (65%) and JMI (63.23%) visit the library to borrow/return books, 

followed by (58.75%) of AMU researchers and (44.11%) of JMI researchers visit the library to 

use reference material. To browse Internet (20%) of AMU researchers and (25%) JMI researchers 

 

Occasionally 

10                                      

(12.5%) 

09 

(13.23%) 

 

Never 

0 

(0%) 

0 

(0%) 

 

Total 

80 

100% 

68 

(100%) 

Purpose AMU (n=80) JMI (n=68) 

 

Borrow/return books 

52                                         

(65%) 

43                                      

(63.23%) 

 

To use reference material 

47                                      

(58.75%) 

30                                       

(44.11%) 

 

To obtain photocopy material 

11                                 

(17.5%) 

15 

(22.05%) 

 

Browse Internet 

16                                      

(20%) 

17                                     

(25%) 

 

Reading newspapers and magazines 

14                                     

(17.5%) 

13                                    

(19.11%) 
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visit the library. For reading newspapers and magazines (17.5%) of AMU researchers and 

(19.11%) JMI researchers visit the library. 

4. Information Needs of Users  

Table 4: Information Needs of Users 

                                                                                                                                                                                                                                           

 

Table 4 shows that majority of the research scholars (70%) of AMU and (66.17%) of JMI required 

information for their research work. About (55%) and (54.41%) of AMU and JMI research 

scholars respectively needed information to update subject knowledge. To prepare for competitive 

exams (28.75%) from AMU and (41.17%) from JMI researchers required information. 

 

5. Use of  Library Catalogue  

 

Table 5: Use of Library Catalogue 

Search AMU (n=80) JMI (n=68) 

 

By Title 

62 

(77.5%) 

50                                         

(73.52%) 

 

By Author 

46                                             

(57.5%) 

49                                      

(72.05 %) 

 

By Subject 

21                                      

(26.25%) 

25                                      

(36.76%) 

 

By Publisher 

10                                          

(12.5%) 

08                                         

(11.76%) 

Need AMU (n=80) JMI (n=68) 

 

To update subject knowledge 

44                                          

(55%) 

37                                       

(54.41%) 

 

To prepare for competitive exams 

23 

(28.75%) 

28 

(41.17%) 

 

To prepare assignment and projects 

18                                              

(22.5%) 

20                                         

(29.41%) 

 

For research work 

56 

(70%) 

45                                         

(66.17%) 
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Don’t know 

04                                          

(5%) 

06                                        

(8.82%) 

                                                                                                                                                                    

Table 5 discusses the use of library catalogue among the research scholars. It may be observed 

from the above table that the highest percent of researchers (77.5%) of AMU and (73.52%) of 

JMI search the catalogue by title. Whereas, (57.5%) of AMU and (72.05 %) of JMI research 

scholars opted search by author. Only, (26.25%) of AMU and (36.76%) of JMI selected the right 

answer i.e., search by subject. This shows the lack of searching capabilities among the research 

scholars of both the universities.  

6. Knowledge about the use of Bibliography 

Table 6: Knowledge about the use of Bibliography                                                                     

In 

order to assess the knowledge of the research scholars to find out the related document on a 

topic, they were asked the purpose of bibliography. The analysis of responses shows that 

majority of the researchers chose the wrong answer. About, (18.75%) research scholars from 

AMU and (14.70%) research scholars from JMI selected glossary, followed by table of content 

(36.25%) of AMU researchers and (33.82%) of JMI researchers. Only, (22.5%) and (17.64%) 

researchers from AMU and JMI respectively stated that bibliography is the best option to find 

the other related documents on a same topic. Beside this, (8.75%) and (7.35%) from AMU and 

JMI respectively did not answer the question. This shows the lack of awareness about the 

potential use of bibliography. 

7. Awareness of reference sources-Encyclopedia 

Response AMU (n=80) JMI (n=68) 

 

The Glossary 

15                                       

(18.75%) 

10                                        

(14.70%) 

 

The Table of content 

29                                              

(36.25%) 

23                                         

(33.82%) 

 

The Index 

11                                      

(13.75%) 

18                                         

(26.47%) 

 

The Bibliography 

18                                         

(22.5%) 

12                                        

(17.64%) 

 

Don’t know 

07                                         

(8.75%) 

05                                         

(7.35%) 

 

Total 

80                                          

(100%) 

68                                          

(100%) 
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Table 7: Awareness of reference sources-Encyclopedia 

                                                                                                                                                                                                       

The findings in Table 7 reveals that the majority of the research scholars are not familiar with the 

effective use of encyclopedia. It can be observed that maximum number of research scholars (40%) 

of AMU and (32.35%) of JMI stated that book is the best source to acquire a background 

information on a topic, followed by journal (18.75%) research scholars of AMU and (20.58%) 

research scholars of JMI. Only, (25%) research scholars of AMU and (23.52%) research scholars 

of JMI opined that encyclopedia is the best source for basic information on a topic. About, (12.5%) 

research scholars of AMU and (13.23%) research scholars of JMI mentioned that database is a 

best source.  

8. Preferred Search Strategies 

Sources AMU (n=80) JMI (n=68) 

A book 32                                       

(40%) 

22                                        

(32.35%) 

A journal 15                                              

(18.75%) 

14                                        

(20.58%) 

An Encyclopaedia 20                                         

(25%) 

16                                         

(23.52%) 

A Database 10                                         

(12.5%) 

09                                         

(13.23%) 

Don’t know 03                                         

(3.75%) 

07                                          

(10.29%) 

Total 80                                          

(100%) 

55                                          

(99.98%) 

Search Techniques AMU (n=80) JMI (n=68) 

 

Simple keywords 

62                                          

(77.5%) 

54                                        

(79.41%) 

 

Boolean operators (AND, OR, NOT) 

32                                            

(40%) 

31                                      

(45.58%) 

 

Field search (Title, URL etc.) 

23                                         

(28.75%) 

28                                       

(41.17%) 
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 Table 8: Preferred Search Strategies 

                                                                                                                                                                       

 

 

 

 

The analysis of responses in table 8 depicts that highest percent of research scholars from both the 

universities used the simple keywords to search and retrieve information from a database. It is 

found that majority of (77.5%) research scholars of AMU and (79.41%) research scholars of JMI 

are using simple keyword search, while (40%) research scholars of AMU and (45.58%) research 

scholars of JMI used Boolean operators for searching and retrieving information. Field search used 

by (28.75%) research scholars of AMU and (41.17%) research scholars of JMI respectively. 

About, (32.5%) research scholars of AMU and (29.41%) research scholars of JMI are applying 

truncation. The findings pointed out that majority of the research scholars are not acquainted with 

the search strategies available for effective retrieval of information. 

9.  Knowledge of Fair Use and Plagiarism 

 

 

Truncation 

26                                         

(32.5%) 

20                                      

(29.41%) 

 

Don’t know 

16                                          

(20%) 

13                                       

(19.11%) 

Response AMU  JMI  

 

Yes 

46                                         

(57.5%) 

42 

(61.76%) 
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Table 9: Knowledge of Fair Use and Plagiarism 

 

 

 

 

                                                     

      Fig.2                                                                                                                          

Table 9 (Fig.2) reveals that majority of the research scholars (57.50%) of AMU and (61.76%) of 

JMI stated that they have knowledge of fair use and plagiarism whereas, (25%) research scholars 

of AMU and (23.52%) of JMI indicated that they are not familiar with the term fair use and 

plagiarism. About, (17.50%) and (14.70%) research scholars of AMU and JMI respectively did 

not respond to the question. 

 

10. Ability to evaluate Information Sources 

 

No 

20                                              

(25%)             

16                                          

(23.52%) 

 

No Response 

14 

(17.5%) 

10 

(14.70%) 

 

Total 

80                                          

(100%) 

68 

(100%) 

Criteria AMU (n=80) JMI (n=68) 

 

Date of publication 

42                                          

(52.5%) 

49                                         

(72.05%) 

 

Available information is authentic 

39                                               

(48.75%) 

31                                        

(45.58%) 

Yes No No Response

57.50%

25%
17.50%

61.76%

23.52%
14.70%

Fig. 2: Knowledge of Fair Use and Plagiarism

Aligrah Muslim University Jamia Millia Islamia
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Table 10: Ability to evaluate Information Sources 

 Table 10 exposes the ability of the evaluation of information sources. It is clear from the above 

table that most used criteria to evaluate information sources is date of publication, as it is used by 

the majority of the research scholars (52.5%) of AMU and (72.05%) of JMI. Authenticity of the 

information is another criteria used by (48.75%) research scholars of AMU and (45.58%) research 

scholars of JMI. About, (55%) and (58.82%) research scholars of AMU and JMI respectively 

opined that accuracy and relevancy is an important criteria for evaluation. However, (25%) 

research scholars of AMU and (22.05%) research scholars of JMI were not aware of the evaluation 

of information sources. 

11. Opinion on Information Literacy Programs (ILPs) 

        Table 11: Opinion on ILPs 

 

 

 

 

Available information is accurate 

and relevant 

44                                      

(55%) 

40                                          

(58.82%) 

 

Don’t know 

20                                          

(25%) 

15                                          

(22.05%) 

 

Any other (please specify) 

0                                          

(0%) 

06                                          

(8.82%) 

Response AMU JMI 

 

Useful 

67                                         

(83.75%) 

58 

(85.29%) 

 

Not Useful 

13                                              

(16.25%) 

10                                          

(14.70%) 

 

Total 

80                                          

(100%) 

68                                          

(100%) 
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                                                     Fig.:3 

It is evident from Table 11 and Fig.3 that highest percent of research scholars (83.75%) of AMU 

and (85.29%) of JMI opined that information literacy programs are useful for them. 

12. Fields where Information Literacy Program (ILP) required 

Table 12: Fields where Information Literacy Program required 

                                                                                                                                                      

Table 12 indicates that highest percent of research scholars (71.25%) of AMU and (64.70%) of 

Fields AMU (n=80) JMI (n=68) 

 

Printed Sources 

45                                          

(56.25%) 

40                                        

(58.82%) 

 

Electronic Resources 

57                                               

(71.25%) 

44                                          

(64.70%) 

 

Library OPAC 

28                                       

(35%) 

31                                          

(45.58%) 

 

Computer/Internet 

37                                     

(46.25%) 

40                                          

(58.82%) 

 

Search strategies 

45                                      

(56.25%) 

36                                         

(52.94%) 

 

Any other (please specify) 

24                                     

(30%) 

19                                          

(27.94%) 

Useful Not Useful

83.75%

16.25%

85.29%

14.70%

Fig.:3 Opinion on Information Literacy Programs

Aligarh Muslim niversity Jamia Millia Islamia
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JMI required training to use electronic resources. About, (56.25%) of AMU and (58.82%) of JMI 

stated that they need training on printed sources. Among other areas, (35%) of AMU and (45.58%) 

of JMI required training on library OPAC followed by Computer/Internet (46.25%) of AMU and 

(58.82%) of JMI. And (56.25%) of AMU and (52.94%) of JMI research scholars expressed the 

need of training on formulating search strategies.  

RESULT AND DISCUSSION  

The presents study intends to measure the information literacy skills among the social science 

research scholars of Aligarh Muslim University (AMU) and Jamia MIllia Islamia, University 

(JMI). The major findings of the study are as follows: 

 Majority of the research scholars (43.75%) of AMU and (35.29%) of JMI visit the library            

daily. 

 It is found that majority of the research scholars of AMU (65%) and JMI (63.23%) visit the 

library to borrow/return books, followed by (58.75%) of AMU researchers and (44.11%) 

of JMI researchers visit the library to use reference material. 

  Majority of the research scholars (70%) of AMU and (66.17%) of JMI required information 

for their research work. About (55%) and (54.41%) of AMU and JMI research scholars 

respectively needed information to update subject knowledge. 

  Only, (26.25%) of AMU and (36.76%) of JMI research scholars are capable of searching 

the library catalogue effectively and selected the right answer i.e., search by subject. This 

shows the lack of searching capabilities among the research scholars of both the 

universities. 

 About, (22.5%) and (17.64%) researchers from AMU and JMI respectively stated that 

bibliography is the best option to find the other related documents on a same topic. 

  (25%) research scholars of AMU and (23.52%) research scholars of JMI opined that 

encyclopedia is the best source for basic information on a topic. 

 Majority of (77.5%) research scholars of AMU and (79.41%) research scholars of JMI are 

using simple keyword search, while (40%) research scholars of AMU and (45.58%) 

research scholars of JMI used Boolean operators for searching and retrieving information. 
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 Most of the research scholars (57.50%) of AMU and (61.76%) of JMI stated that they have 

knowledge of fair use and plagiarism. 

 A large number of research scholars (52.5%) of AMU and (72.05%) of JMI used the date 

of publication criteria to evaluate the sources of information. Authenticity of information 

is another criteria used by (48.75%) research scholars of AMU and (45.58%) research 

scholars of JMI. 

 Highest percent of research scholars (83.75%) of AMU and (85.29%) of JMI opined that 

information literacy programs are useful for them. 

 Maximum number of research scholars (71.25%) of AMU and (64.70%) of JMI required 

training to use electronic resources whereas, (56.25%) of AMU and (52.94%) of JMI 

research scholars expressed the need of training on formulating search strategies. 

CONCLUSION  

In the 21st century, information literacy is a key attribute for everyone, irrespective of age 

or experience. Information Literacy is evidenced through understanding the ways in which 

information and data is created and handled, learning skills in its management and use and 

modifying learning attitudes, habits and behaviours to appreciate the role of information literacy 

in learning. In this context learning is understood as the constant search for meaning by the 

acquisition of information, reflection, engagement and active application in multiple contexts 

(SCONUL coremodel, 2011).  

   The main aim of the present study is to identify the information literacy among the social 

science research scholars of two central universities. The major findings of the study revealed that 

majority of the research scholars required information for their research work and to update subject 

knowledge. It is also found that there is a lack of awareness among the research scholars regarding 

the use of encyclopedia and bibliography. They are not very much acquainted with the use of 

Boolean operators and truncation for efficient information retrieval. Most of the reproach scholars 

have knowledge of fair use and plagiarism. Majority of the research scholars opined that 

information literacy programs are beneficial for them. Highest number of research scholars 

required training to use electronic resources, search strategies. It is concluded that to develop the 
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information literacy skills among the students community, information literacy programs are very 

important and should be organized according to the requirements of the students. 
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