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Abstract 

In today’s internet age, social networking sites are playing an important role in disseminating 

the information across the age, in-fact it has given the new dimension in communication 

technology.  Social networking sites facilitate in transforming the information with multimedia 

content, which exciting the users. Being the information and resource centre, the library has to 

tie with their customers to utilize the library systems and services effectively, for which social 

networking sites are supporting a large.  Many public libraries are doing short message service 

(SMS) for book alert, reference and other current awareness services. One of the biggest public 

libraries in the state capital has vibrant library portal through which they are providing various 

online services. Also, most of the libraries are having online resources in its collections, and 

hence connecting with their customers is order of the day.  This study was conducted to 

investigate the usage of social networking sites among the library professionals in Tamil Nadu 

region.  

Keyword: Social Network, B.S.Abdur Rahman University, Student, Research Scholar, Facebook, 

WatsApp 

Introduction 

Libraries are used to refer as ‘store house of knowledge’, but in recent past the library has been 

transformed as information centre because of providing variety of information for all walks of 

life. In early days, people were struggled to contact each other, communication was very much 

difficult due to various reasons. After the revolution happened in information and 

communication technology, contacts have become much easier and faster. E-mails and short 

message service (sms) are playing imperative role in information dissemination.   

Collection and development was a difficult process in early days libraries, it was not easy to have 

right kind of materials in its collections. But it has been changed in internet age, the information 

is overflowing everywhere. This development has given the libraries the other side of difficulties 

that the libraries have to reach the customers to make use of its collections. Once upon a time, 
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people were waited to get into the libraries for their information requirements, one of the 

important services ‘book reservation’ may turn out to be an obsolete word due to the teeming of 

information. 

Social Networking is an online platform through which people can create networks among 

themselves to share the information, multimedia content, etc. Internet with proper devices is 

required to explore into the world of networking, which gives the user an exciting experience in 

contacting each other. The following characteristics can be described for SNS; 

 Accessibility 

 Quality 

 Cost 

 Flexibility 

 Personalization 

 

Courtesy: www.socialmediatoday.com  

Most Popular SNS 

According to the latest study, WhatsApp has become more powerful media in transforming the 

information across the world, due to its flexibility in sending information of any nature.  
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1. WhatsApp,  
2. Facebook.   

3. Twitter  

4. LinkedIn.   
5. Xing.   

6. Renren.   
7. Google+.   

8. Disqus.   
9. LinkedIn Pulse.   

10. Snapchat.   
11. Tumblr.  

12. Pinterest.   
13. Twoo.   
14. MyMFB.  

15. YouTube.  

16. Instagram.   
17. Vine.   

18. vk.com.   

19. Meetup.   
20. Secret.  

21. Medium.  

 

Objectives 

The following objectives have formulated to carry out the study. 

 To know the knowledge about SNS by library professionals of this region 

 To know the various services offered by libraries through SNS  

 To know the purpose of using SNS 

 To reveal which SNS dominates in terms of access providing in library and information 

centres 

 To understand the impact of SNS on the individuals 

Literature Review 

Padma and Ramasamy (2014) revealed that the present generation are more fond of social 

networking tools, by which, they are exchanging ideas and views, photos and spending time with 

new friends.  52% of their users are using SNS for more than three hours per day and 19% of the 

users are using SNS for less than one hour. The authors further revealed that the 25% of the users 

are unable to concentrate on their studies because of SNS, hence it affects their academic 

performance. 23% of SNS users expressed that they have face problem while accessing SNS 

mostly like accessed denied.  

Eke, mekwu and Odoh (2014) have conducted a research among the undergraduate students of 

university of Nigeria at Nsukka.  Based on the research, they claimed that the social networking 

sites are commonly used by undergraduate students and they use this media to communicate, 

disseminate information in a new possible way. They also argued that these social networking 

sites are also having negative impact among the students. They have also requested the ministry 

of information technology and national orientation agency to address various issues that brought 

by the social networking sites for better utilization.   

Scope and Methodology 

The study was conducted among working people in Library and information centres in Tamil 

Nadu, Librarians, Asst.Librarian and Library Assistants who are working in academic 

https://www.whatsapp.com/
http://www.facebook.com/
https://twitter.com/
http://www.linkedin.com/
https://www.xing.com/en
http://www.renren-inc.com/en/
https://plus.google.com/
https://disqus.com/
https://www.linkedin.com/today/
https://www.snapchat.com/
https://www.tumblr.com/
https://www.pinterest.com/
http://www.twoo.com/
http://www.mymfb.com/
http://www.youtube.com/
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https://www.secret.ly/
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institutions, research organizations, public libraries, corporate libraries etc. are included for this 

study. A structured questionnaire was designed in Google form to get the result and it was 

distributed through online, there are 368 library professionals have responded.   

Analysis 

Table – 1 

Gender & Age Group  

Gender Respondents Percentage  Age Group Respondents % 

Male 239 65 % 20-30 115 31.25% 

Female 129 35 % 31-40 167 45.38% 

Total 368 100 % 

41-50 78 21.19% 

51 and 

above 
8 2.17% 

Total 368 100% 

 

The above table indicates that Library and Information Science profession is clearly a male 

dominant one.  There are 65% respondents are male and 35% respondents are female. According 

to the age group, 31-40 stands bigger followed by 20-30 age groups. Only 2% of the 51 and 

above age group have responded, the reason could be that this age group are lesser in numbers or 

they maynot have interest in responding to the queries because of the subject.  

Table - 2 

Academic & Professional Qualification 

Academic 

Qualification 
Respondents Percentage 

 

Professional 

Qualification 
Respondents % 

UG 28 7.60 B.L.I.S 28 7.60 

PG 340 92.39 

M.L.I.S 91 24.72 

M.Phil 140 38.04 

PhD 

(Pursuing) 

65 17.66 

PhD 

(Completed) 

44 11.95 

Total 368 100% Total 368 100% 

 

We could understand from the above table that the most of the library professionals are PG 

qualified, it is because of the flexibility available in library science course, offered by various 
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institutions in the state.  The requirement for PG in library science is any UG degree, it doesn’t 

specify arts or science. Therefore, those who complete UG in any subject can able to join PG in 

library science. Therefore, most of the library professionals are apparently qualified in PG 

studies.  The above table shows that over 92% respondents are qualified in PG courses, less than 

8% respondents are in under graduate. According to the professional qualifications, M.Phil is 

dominated among the courses with over 38% followed by M.L.I.S  

Chart – 1 

Professional Qualification of the Respondents 

B.L.I.S

M.L.I.S

M.Phil

PhD (pursuing)

PhD (completed)

 

Table - 3 

Designation and Working Place 

Designation Respondents Percentage 

 

Working in Respondents % 

Librarian 220 59.78 
Academic 

Library 

253 68.75% 

Asst. 

Librarian 
140 38.04 

Public 

Library 

45 12.2% 

Library Asst. 8 2.17 

Corporate 

Library 

38 10.32% 

Special 

Library 

32 8.69% 

Total 368 100% Total 368 100% 
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The table 3 figures out that 60% of respondents are working as Librarians and 38% are as 

Asst.Librarians, which is a good number since most of the decision as far as services are concern 

are taken by these professional groups. And 253 respondents are working in academic libraries 

because the academic libraries are having more avenues to introduce various technological 

services to its users. Though a large number of public libraries are functioning in the state there 

are 45 respondents have expressed their views. Also there are good numbers of corporate 

libraries are functioning in the state but still only 38 library professional from this libraries have 

come forward to express their views on this study.   

Table - 4 

Years of Experience and Awareness on SNS 

Years of 

Experience 
Respondents % 

 

Awareness 

on SNS 
Respondents % 

0-5 years 37 10.05% Yes 361 98.09% 

6-10 years 182 49.45% No 7 1.90% 

11-15 years 101 27.44% 

Total 
368 100% 

16-20 years 40 10.86% 

>21 years  8 2.17% 

Total 368 100% 

 

The above table divulges that 182 respondents have 6-10 years working experience, it is nearly 

50%.  The second highest respondents are from 11-15 years work experience category, there are 

101 respondents have fallen in this category of the respondents. Only 8 library professionals who 

have more than 21 years of work experience have responded. 10% of the library professionals 

who responded to this questionnaire have just started their career. And coming to the awareness 

of social networking sites, almost all the library professionals have come across this latest 

networking sites, just 1.9% respondents expressed that they yet to know about this mode of 

today’s communication. It is a good sign that the library professionals are keenly following the 

latest changes particularly in the area of information and communication technology.  

Chart – 2 

Working Experience of the Respondents 
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Table - 5 

Usage time of SNS and Most using SNS 

Usage Time of SNS Respondents % 

 

Most using 

SNS 
Respondents % 

Once in a day 59 16.03 Whats App 368 100 

Several times in a day 303 82.33 Facebook 368 100 

Once in two days 8 2.17 Twitter 3 0.81 

Weekly once Nil - LinkedIn 76 20.65 

Once in fortnightly Nil - Instagram 17 4.61 

Monthly once Nil - 

Pinterest Nil - 

YouTube Nil - 

Google+ 59 16.03 

 

The above table indicates that most of the library professionals who have responded to this study 

are using sns at several times in a day.  There are 303 responded have replied so and only 59 

library professionals replied that they have checked sns once in a day. And only 2% of librarians 

are using sns once in two days. The table further reveals that WhatsApp and Facebook are more 

familiar among the library professionals, 100% of them are using these two social networks. 

There are 76 respondents are using LinkedIn for their social networks. It is important to note that 

Twitter doesnot commonly used by librarians at this region.   
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Table - 6 

SNS in Library Services 

Do you use SNS 

for library 

services 

Respondents % 

 

If No, what could 

be the reasons 
Respondents % 

Yes 48 13.04 
I don’t know about 

SNS 

3 0.81 

No 320 

 

 

 

86.95 

 

 

 

Existing procedure 

are enough 

149 40.48 

Lack of 

infrastructure 

facilities 

72 19.56 

Lack of staff 

members 

29 7.88 

Internet limitations 60 16.30 

Users are intended to 

traditional services 

41 11.14 

 

The table 6 indicates that only 48 respondents are using sns for their library operations, which is 

just 13 % of total respondents.  There are 87 % of respondents are yet to utilize this modern day 

communication technology. It is also note that few respondents (3) have not knowing about sns, 

which is a surprising feedback for the questionnaire. The table further indicates that 149 

respondents expressed that they are satisfied with the existing procedure to reach the customers 

and hence they don’t use social networking sites in their libraries. There are 72 respondents feel 

that the infrastructure facilities are the main reasons for not introducing sns in their library 
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operations and 60 respondents came up with limitations of internet facilities for not 

implementing social network sites at their libraries.   

Table - 7 

Device for using SNS and Purpose of using SNS 

Devices using for 

SNS 
Respondents % 

 

Purpose of 

using SNS 
Respondents % 

Personal Computer 256 69.56 Personal  320 86.95 

Laptap 22 5.97 Official 48 13.04 

Smartphone 327 88.85 Both 48 13.04 

Tablet 9 2.44 

 

The above table shows that most of the respondents (89%) are using smart phone to use social 

networking sites and 70% of respondents are using their personal computer for the said purpose. 

Only 22 respondents, i.e 6% are using laptap and 9 respondents are using tablet for the checking 

into sns. The table supplemented that 87% of respondents using social networking sites for their 

personal purpose and only 48 of them are using for official communication.   

Table – 8 

SNS usage place and Library services through SNS 

Place Where 

using SNS 
Respondents % 

 

Library services 

through SNS 
Respondents % 

Office 256 69.56 CAS/SDI 48 13.04 

Home 
327 88.85 Books/Journals/Article 

alert 

48 13.04 

Above all places 

 

 

352 95.65 Library dues 48 13.04 

Library 

orientation/training 

48 13.04 

Conference/Seminar/Wor

kshop 

48 13.04 

Job News 48 13.04 

General Information 48 13.04 

All the above 48 13.04 

We could understand from the above table that most of the respondents (96%) are using social 

networking sites at their office and home. There are 256 respondents are using sns at their office 

and 327 of the respondents are using at their home. As we have seen in the previous table, only 
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48 respondents are using social networking sites for their library operations, all of them are using 

this modern technology for providing current awareness service, article alert, information on 

library dues, news about jobs, generation information etc. 

Table - 9 

Advantages and Disadvantages of SNS in Library Services 

Advantages of 

using SNS 
Respondents % 

 

Disadvantages 

using SNS 
Respondents % 

Reaches fast 
300 81.52 Always in 

online 

189  

Serving users 

instantly 

349 94.83 Unable to do 

other works 

176  

Updating 

users, 

regularly 

360 97.82 Fail to deliver 

traditional 

services 

29  

Immediate 

response 

201 54.61 Unable to meet 

users in-person 

88  

Like/dislike 

help to change 

strategy 

269 73.09 

 

Couldn’t 

monitor library 

activities 

35  

Meeting 

technological 

needs 

168 45.65 

Health issues 

289  

All the above 352 95.65 All the above 66  

 

It is important to know the merits and demerits of sns, a new means of today’s communication. It 

has its own merits and demerits, the table 9 shows that out of 368 respondents 300 of them feel 

that the sns are reaching fast and 349 people expressed that it serves the user community 

instantly. It is important to note that 98% of the respondents said that the sns are updating the 

users regularly, which is an important activity in today’s information age. According to the 

above table, 73 % of respondents feel that they can change the strategy for providing various 

services through the feed-back and 201 respondents indicate that through sns immediate 

responses can be received. The other side of using sns, demerits, as per the above table, 189 

respondents feel that the technology will force them to be in online almost all the time and 176 

respondents conveyed that they might not able to do other works. It is also important to note that 

29 respondents feel that they can’t deliver traditional services when they go for sns in library 

services. The above table further reveals that 88 respondents expressed that they unable to meet 

the users in-person, which is utmost important and 289 of the respondents feel that it spoil their 

health as well.  
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Table – 10 

Necessity of SNS 

SNS is necessary in today’s 

environment 

Respondents % 

Agree 299 81.25 

Partially agree 52 14.13 

Disagree 17 4.61 

 

The above table revealed that 17 LIS professionals among the respondents have disagreed that 

sns is not necessity in today’s information exchange. It is an interesting note because everyone 

feels that sns is a must one in today’s life-style, but a few of them have different opinion, that 

too, they are from information providers. There are 299 respondents agreed that sns is necessary 

in information dissemination and 52 respondents have told that they partially agree the said 

concept.   

Conclusion 

Social networking sites are playing major role in today’s information exchange, but the library 

professionals in Tamil Nadu region are yet to capitalize this modern technology for 

disseminating the information at their professional career.  Because, over 98% of them are using 

sns for their personal purpose, hence, considering the advantages of sns, the library professionals 

should come forward to utilize this technology at their libraries. Understanding the bigger role 

being played by SNS, the modern day libraries should adopt this latest technology for instant 

communication between the library and user.  Just like other technologies, the SNS also have its 

own demerits but reaching the customers is more important in today’s internet age.  Therefore, it 

is suggested that every library should adopt this modern way of communication to reach the 

unreached.    
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