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Abstract 

Online Public Access Catalogue for libraries appeared since around three decades and Web 

OPACs began to emerge in the late 1990’s. The literature review has revealed that the 

behaviour of academic libraries users has drastically changed in recent years. Many 

academic libraries are migrating to Web based Online Catalogue from traditional text-based 

versions. The OPACs and Web OPACs technology in libraries are trying to explain various 

features, applications, advantages, characteristics of OPAC and Web OPAC. It has found 

expectation and perception of OPAC and Web OPAC users. Also, the authors found through 

the literature review that so far not a single survey regarding the attitudes of the Regional 

Institute of Education Library users towards the use of OPAC and Web OPAC. The purpose 

of this study was to investigate users’ attitude towards the use of OPAC (Online Public 

Access Catalog) at Regional Institute of Education, Mysuru, Karnataka, India. The survey 

research design was adopted for this study. Four objectives were formulated to guide the 

study. The questionnaire was the major instruments used for generating data. Though, the 

authors also interviewed some faculty and staff and personally observed the users attitudes 

towards the OPAC. The population of this research study consists of 13 % of the registered 

students, staff and faculty of RIE institution. The questionnaires were distributed to the 

students who made use of the library and they were encouraged to return it immediately. The 

completed and returned questionnaires were analysed using simple descriptive statistics, 

percentage and frequency distribution. Out of 200 questionnaires distributed 125 were 

completed and returned by the respondents, while, 110 were found suitable for analysis. 

Analysis of the findings showed that majority of users preferred going directly to OPAC to 

explore the resources before going to the shelves. The study also revealed that respondents 

viewed the catalogue as time saving, as they felt it took them less time to find books using 

OPAC. The study further revealed that most of the students need periodic orientation towards 

the usage of OPAC by library staff. 

Keywords: OPAC, Online public access catalog, WebOPAC 

 

Introduction 

Libraries and Information centres are undergoing tremendous change due to the rapid 

development that is taking place in Information Technology. This has led to automation of 

library management systems like acquisition, technical processing, circulation, and soon. 
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Today the library users depend more on technology than the librarian. The librarian also 

depend more on technology than himself.  The role of librarian is becoming more and more 

responsible and challenging to enable the library operations using this technology. Now 

almost all libraries are concentrating on creating either OPAC or WebOPAC. The Online 

Public Access Catalogue is an information retrieval system characterized by short 

bibliographic records, mainly of books, journals, and audio visual materials available in a 

particular library. This coupled with a Boolean search interface and a heterogeneous user 

population with diverse need, presents special problem for subject searching by end 

users.Most OPACs are accessible over the internet all over the world. 

Needof the study 

The need of the study is to provide an overview of Regional Institute of Education, Mysuru 

and their web-based online public access catalogue (web OPAC). Results from a survey of 

library users’ attitudes towards the use of the web OPAC, methods adopted to learn how to 

use the web OPAC, guidance sought to use the web OPAC and the extent of use of the web 

OPAC search facilities in other libraries in Karnataka. 

Objectives of the study 

 To access the extent of use of OPAC; 

 To find out the purpose of use of OPAC; 

 To know problems faced by the users while using OPAC; 

 To study the satisfaction of users while using OPAC. 

Methodology 

A questionnaire was designed to gather primary data which was distributed to RIE College 

Library users. Out of total 800 library users, 200 questionnaires were distributed during 

Jan2018, it constitute 25 percent of the total population. The population of this research study 

consists of 13 % of the registered students, staff and faculty of RIE institution. The 

questionnaires were distributed to the students who made use of the library and they were 

encouraged to return it immediately. The completed and returned questionnaires were 

analysed using simple descriptive statistics, percentage and frequency distribution. Out of 200 

questionnaires distributed 125 were completed and returned by the respondents, while, 110 

were found suitable for analysis.  

Scope of the study 

The present study included graduate and postgraduate students of Regional Institute of 

Education College Library. The main aim of the study was to access the purpose, knowledge 
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and frequency of using OPAC and problem faced by users. A sample of 120 users was taken 

covering various disciplines such as M.Sc.Ed. andB.Sc.Ed. Students. 

Review of literature 

Ajiferuke, Goodfellow andOpesade (2015) study was to examine the characteristics and 

effectiveness of tags in public library online public access catalogues (OPACs). Arshad, 

Shafique (2014) study determines the most preferred catalogue format -- card catalogue or 

online public access catalogue (OPAC) for searching library material in Oriental languages, 

i.e. Urdu, Arabic, Persian, Punjabi, Hindi, Sanskrit, Sindhi and Pashto of the Central Library, 

University of the Punjab, Lahore. Willson and Given(2014)presents a qualitative exploration 

of university students' experience of searching an online public access catalogue. The study 

inspected how students conceptualise their searching process, as well as how students 

understand themselves as seekers of information. Narang and Singh (2013) study was to 

investigateInformation technology has played a crucial and constructive role in the 

modernization of information services. It has significantly helped the librarians in providing 

right information to right users at right time. Fabunmi andAsubiojo(2013)investigated the 

awareness and use of Online Public Access Catalogue (OPAC) by students of 

ObafemiAwolowo University, Nigeria. Kumar, Vohra (2011) study investigated the use of 

Online Public Access Catalogue by the users at Guru Nanak Dev University Library, Amritsar 

(Punjab). The findings revealed that most of the users use the OPAC to locate the documents 

despite facing some difficulties. Madhusudhan, Aggarwal (2011) paper is to examine the 

various features and components of web-based online public access catalogues (OPACs) of 

IIT libraries in India with the help of a specially designed evaluation checklist. Findings of the 

study explored different features of web-based OPACs, of which page layout received the 

highest average scores with 93.33 percent, followed by the general features category with 90 

percent. Kumar, Vohra (2011) examines Online Public Access Catalogue usage by the 

students and faculty of Panjab University Library, Chandigarh. The results of the study reveal 

that a significant number of users search information regarding the library material through 

OPAC despite encountering problems. Islam, Ahmed (2011)examines in this paper is to 

assess Dhaka University students' perceptions of ease-of-use and their satisfaction with 

University Library's online public access catalogue (DUL OPAC). Bailey (2011) discusses 

the important criteria for an online public access catalogue (OPAC) from the point of view of 

patrons. It says that an OPAC must offer users ease of access to actual journal articles, 

integration with social media and accessibility to library materials.  
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Regional Institute of Education, Mysuru 

The Regional Institute of Education (RIE), is a constituent unit of National Council of 

Educational Research and Training(NCERT), New Delhi.  

The Institute Library serves as a resource centre to meet the needs of faculty, students, 

researchers and teacher educators of Southern States of India. It has over 70,000 documents 

on various disciplines. The main collection of the library is in the field of Education, Teacher 

Education, Science Education, Social Science Education and Language Education. The 

collection comprises of Books, Encyclopaedias, Dictionaries, Atlases, Maps, Back Volumes 

of Journals, Annual Reports, Year books, Seminar & Conference proceedings, Educational 

Surveys & Reports, M.Ed and Ph.D. dissertations and NCERT publications. The library is 

subscribing to several national and international journals both print and online. It also 

subscribes to important e-resources. The library is fully automated using LIBSYS Software. 

The Online Public Access Catalogue (OPAC) is provided for easy searching and retrieval of 

library documents. 

Data analysis 

In this study 120 questionnaires were distributed among the students of RIE library users. 

Among them only 110 were filled the questionnaire were received and the response rate is 

92% which is very encouraging. The result of analysis of the questionnaire and interpretation 

of the result are presented here. 

Table1: Department-wise distribution of respondents 

Department No of respondents Percentage 

DESSH 22 20.00 

MSC Ed 31 28.18 

BSc Ed 37 33.63 

BA Ed 20 18.18 

Total 110 100.00 

 

From the table 1 it can be observed that, out of 110 respondents 37 belongedto BSc Ed 

department, followed by 31(28.18%) of them belonged to MSc Eddepartment. 22(20%) 

respondents belonged to DESSH department and remaining 20(18.18%)of them arefrom 

BAEd.department. According to this table majority 37(33.63%) of respondents are BSc 

Ed.Students who are undergraduates. 
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Figure 1: Purpose of visit to the library 

Figure 1 describes the purpose of visit to the library.  72 (65.45%) of the respondents 

mentioned that they visitthe library for studying, 10(9.09%) of them visit for research 

purpose, 19(17.27%) of them visit for reading, 4(3.63%) of them visit for entertainment and 

5(4.54%) of the respondents visit for other purpose. According to this table majority of users 

visit the library for the purpose of studying and reading. 

 

 

Figure 2: Essential of Library management software application in the library 

From the figure 2 it is observed that 107(97.28%) of the respondents mentioned that thelibrary 

management software application is essential and 03 (02.72%) of the respondents mentioned 

not essential.  

Table2: Opinion of the existing computer application in library 

Yes
97%

No
3%

No. of responses

Yes

No

Opinion No of responses Percentage 

Excellent 13 11.82 

Good 42 38.18 

65%9%

17%
4%

5%

Purpose of visit to the library

Study

Research

Reading

Entertainment

Other purpose



272 

International Research: Journal of Library & Information Science | Vol.8 No.2, Jun., 2018 

 

 

 

 

 

The above table 2 shows the level of satisfaction of existing library management software 

application in the library. 13 (11.82%) respondents mentioned the LMS as excellent, 42 

(38.18%) respondents rated as good, 41(37.28%) respondents mentioned as satisfactory and 

14(12.72%) respondents mentioned as not satisfactory. According to this table majority of 

users says existing computer application is good. This can also be interpreted as the 

respondents have lack of awareness of LMS application.  

Table 3: Use of OPAC facility in library 

 

 

 

 

 

The above table reveals that all 110 (100 %) respondents are using the OPAC facility in 

library.  

Table4: Frequency of use ofOPAC 

Frequency No of responses Percentage 

Once in a day 50 45.46 

Twice in week 18 16.36 

Once in week 30 27.27 

Rarely 12 10.91 

Total 110 100.00 

 

The above table4 shows the frequency of use of library OPAC. 50(45.46%) respondents 

mentioned that they use OPAC once in a day, 18(16.36%) respondents mentioned twice in a 

week, 30(27.27%) respondents mentionedthat they use OPAC once in week and 12(10.91%) 

respondents mentioned they use rarely.  

 

Satisfactory 41 37.28 

Not satisfactory 14 12.72 

Total 110 100.00 

Opinion No of responses Percentage 

Yes 110 100.00 

No 00 0.00 

Total 110 100.00 
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Figure 3: Reasons for rare use of OPAC 

The figure 3 revealed some of the reasons for rare use of the OPAC by the respondents. 

2(11.76%) respondents mentioned their dislike of computer, 4(23.74%) respondents 

mentioned that rare usage is because of rare visit to library. 8(47.06%)respondents mentioned 

that they did not want to ask the staff about the usage. 3(17.64%)respondents expressed their 

difficulty while searching OPAC and hence the usage is rare. According to this figures, we 

can conclude that majority of the users I prefer to ask staff.  

Table 5: Getting instruction about the use 

Responses 
No of 

responses 
Percentage 

Yes 95 86.36 

No 15 13.64 

Total 110 100.00 

 

From the above table, it can be observed that95 (86.36%) respondents have shown interest 

about getting the instruction or training on how to use OPAC. Whereas, 15(13.64%) 

respondents expressed that they don’t required any training or instruction. 

 

Figure4:Sources of Instruction for use of OPAC 
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Figure 4 shows that, 72(75.79%) respondents expressed their willingness to get instructions or 

training to use OPAC by library staff, whereas, 10(10.53%) respondents said the library guide 

would be enough for the same. 5(05.26%) respondents mentioned that they can learn to use 

OPAC through friendsand 4(04.21%) respondents said that they would like to get instructions 

about OPAC from their teachers in class room and charts in a library. 

Table 6: Selectionof library books and material for study 

Selection of reading material 
No of responses 

N=110 
Percentage 

Directly from the shelf 29 26.36 

Consulting in the OPAC 44 40.00 

Consulting in the card catalogue 10 9.09 

With the help of library staff 25 22.73 

Referring the Subject 

Bibliographies 
2 1.82 

  

The table 6 reveals the ratio of the users who come for the selection of reading materials for 

the study. 29 respondents (26.36%) mention that they get resources directly from the shelf, 

44(40.00%) of them said that they consult OPAC, 10 (09.09%) respondents mentioned 

consulting in the card catalogue, 25 (22.73%) respondents mentioned that they select the 

books with the help of library staff and2(1.82%) respondents mention that they refer the 

subject bibliographies for selection of resources. 

Table7: Purpose of consulting the OPAC 

Purpose for OPAC 
No of 

responses(110) 

Percent

age 

To compile bibliography of books on a 

particular subject 
40 36.36 

To check the required books available in 

the library  
30 27.27 

To find the bibliographical details 20 18.18 

To check the number of copies of the 

required books in the stock 
11 10.00 

To locate books in the library 9 8.18 

 

The table 7 reveals that, 40(36.36%) respondents  mentioned that they use OPAC to compile 

bibliography of books on a particular subject, 30(27.27%) respondents mentioned that they 

use OPAC to check whether the required books available in the library. 20(18.18%) 

respondents mentionedthat they use OPAC to find the bibliographical details, 11(10%) 

respondent mentionedthat he uses OPAC to check the number of copies of the required books 

in the stock and 9(08.18%) respondents mentioned that they use OPAC to locate the book in 

the library. 
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Figure5:User satisfaction while searching OPAC 

From the figure5 it can be observed that, out of 110 respondents, 19 (17.27%) respondents 

expressed satisfaction while the OPAC asexcellent, 48(48.18%) responded as good, 

27(29.09%) respondents expressed as satisfactory and 6 (5.46%) responded as not 

satisfactory. 

Table8: Need of assistance while searching the OPAC 

Response Noof responses Percentage 

Yes 96 87.27 

No 14 12.73 

Total 110 100.00 

 

Table 8 shows the opinion about the assistance/ advicerequired to use OPAC. In this table, 

majority (81; 85.26%) of the respondents says “Yes” and 14(12.73%) respondents expressed 

as not required. From the above table it is clear that maximum number of respondents need 

assistance near the OPAC to help them is searching the required book(s). 

Findings 

Based on the above analysis,authors found the following points:  

 Majority of the respondents visit the library for the study and reading purpose; 

 97% of the respondents mentioned that LMS (Library Management Software) is very 

much essential in the library; 

 Majority of respondents said that the existing LMS (Library Management Software) in 

the library is good; 

 All respondents are using OPAC facility in the library; 

 More than 86% of the respondents mentioned yes for getting instruction for how to use 

OPAC; 

 Majority of users said that selection of reading materials through OPAC; 

 42 % of the respondents mentioned that purpose of searching OPAC is to compile 

bibliography of books on a particular subject; 
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 Majority of respondents expressed the need of assistance while searching the resources 

in OPAC; 

 More than 94 percent of respondents mention save the time while using OPAC. 

Conclusion 

Now a days, OPAC plays vital role in library and Information centre for searching the 

required documents as aninformation retrieval tool. The use of OPAC by users of any 

libraries around the country has increased their information retrieval rate especially in 

locating books and other reading materials in the library. Libraries and information centres 

should take most care while selecting and acquiring resources, keeping in view the demands 

of their clientele. The main aim of the study was to assess the attitudes of users towards the 

OPAC and the web OPAC searching facilities in the library. A large number of respondents 

positively expressed about the OPAC, WebOPAC facility and their usage. Overall, this study 

finds that the attitudes of the users towards the use of the web OPAC is very positive. Also, 

this study also suggested that orientation and training programmes should be arranged for 

library users so as to make them aware of OPAC and maximum utilization of library 

resources. 
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