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Abstract 

The present study focuses on use of ICT resources by users of C. K. Shah Vijapurwala 

Institute of Management (CKSVIM) Library, Vadodara. This study main objective are to 

identify the users awareness of CKSVIM library ICT resources, know the users internet using 

skills, availability of ICT resources in the CKSVIM library, purpose of using ICT resources, 

use of different types of ICT resources, frequency of use of ICT resources, usefulness of ICT 

resources, methods of learning ICT resources skills, factors that influence to use ICT 

resources, satisfactory level of using ICT resources, problems faced in using ICT resources 

and suggestions to improve usages of ICT resources. Survey method was used to carry out 

this research. A well- structured questionnaire was used to collect the primary data from the 

respondents; total 267 questionnaires were distributed to the sample population and received 

back 235 filled in questionnaires. The researcher took 235 questionnaires for analysis using 

simple percentage techniques. 
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Introduction 

The availability of right information at the right time and in the right form is of utmost 

importance to users for their knowledge and developmental activities.ICT has made 

tremendous changes in every field of life. ICT has changed standard of education and way 

learning. Library is a major part of education system. Academic libraries provide information 

and information resources to the teachers, student and research scholars. Libraries are 

traditionally known as storehouse of the information but now it is functioning as knowledge 

centers or information centers, which disseminates the required information to the users. The 

procedures and practices are changing due to emergence of e-publication, digital information 

and requirement of work accuracy. It is necessary to create information technology 

infrastructure to implement information technology based services in the library. 

 

Profile of CKSVIM and CKSVIM Library 

C. K. Shah Vijapurwala Institute of Management (CKSVIM) was established in 2009. 

CKSVIM offers Global MBA (Master in Business Administration) two-year full time Post-

Graduate Degree Program approved by AICTE, MHRD Government of India and affiliated 

to Gujarat Technological University (GTU), Ahmedabad. CKSVIM Library was established 

along with the establishment of the CKSVIM. The aim of the CKSVIM Library is to support 
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teaching, learning and research in institute. CKSVIM library is fully automated. The library 

has more than 9300 volumes of the Books with 1650 titles. The library subscribes 60 national 

& international journals and magazine, also library subscribes 8 daily newspapers. Library 

has good collection of ICT or Electronic or Digital Resources in the form of 975 subject 

books CDs & DVDs, 2500 e-books, DELNET e-database, 325 books PPT’s, 325 company’s 

annual reports, 1500 e-research articles, 250 cases, 1250 past students SIP/CP/GCSR e-

projects, Last 6-7 years internal & external examination papers in electronic format, e-

journals as per DELNET and 5 computers with connected internet. CKSVIM library provides 

different types of manual and ICT based library services to all the MBA Students and Staff 

members. CKSVIM library regularly purchases good number of books, subscribes to a 

number of printed and electronic online journals, and other study materials to cater to the 

needs of the students, faculty members, research scholars and other staff members of this 

CKSVIM. 

 

Review of Literature 

Alwarammal, R. & Chinnadurai, D. (2013) has made a survey and study seeks to examine 

the use of digital resources by the Faculty of Engineering Colleges in Tamil Nadu, India. A 

sample of 120 faculty members was selected randomly and was sent the questionnaire. Out of 

120 questionnaires, only 82 questionnaires were found to be eligible to this study. This paper 

covers the objectives of using digital resources, factors, motivating the user to access the 

digital resources, online resource search techniques, preference of text format, online 

resource access problems and suggestion of the respondents to improve the library services. 

Biradar, K. & Naik, K. G. J. (2017) focuses on the digital literacy skills and competencies 

among the research scholars and PG students of deemed university libraries in Bangalore. 

The study aims to identify the awareness of e-resources, their usage, purpose of use, factors 

influenced, impact of e-resources and barriers faced in the access of e-resources. 

Questionnaire was used to collect the data from the respondents; total 150 questionnaires 

were distributed to the sample population and received back 130 filled in questionnaires. The 

researcher took 130 questionnaires for analysis using simple percentage techniques. 

Das, S. (2017) has undertaken with a vision to be acquainted with the status of e-resource use 

pattern of undergraduate students of Karimganj District, Assam. The respondents of the 

present study are mainly drawn from the six government aided colleges of the Karimganj 

district. To collect data, survey method was used by the investigator. 60 Questionnaire were 
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distributed to each college to collect the data. For the data analysis, only percentage 

techniques adopted. Besides this, some of the suggestions and recommendations were also 

discussed to increase the use of e-resources by the undergraduate students of that district. 

Mani, M. and Thirumagal, A. (2016) examines the existence of various E-resources, 

awareness about E-resources, preference to E-resources, Assess Points of E-resources 

problems faced while accessing the E-resources and purpose of E-resources usage in student 

at Self financing Engineering College Libraries in Tirunelveli District, Tamil Nadu. 

Mohamed, H. (2007) has studied the Information and Communication Technologies in 

Special Libraries in Kerala and found that though the libraries had hardware, software, and 

communication facilities to some extent, ICT-based resources and services were not reaching 

the users to the expected level because of the lack of funds, lack of infrastructure, and lack of 

skilled professionals to establish an automation of all library management activities and 

application of ICT. 

Patel, K. M. & Darbar, M. (2016) examine the MBA students of CKSVIM Library use the 

internet services for their learning, study and research activities. Use of internet is increasing 

day by day as it is time saving, more informative and less expensive. The present study 

demonstrates and elaborates the various aspects use of internet; method of learning internet 

use, frequency of using internet, weekly time spent on internet, place of internet use, purposes 

for internet use, ways to browsing resources from internet, preference of using search 

engines, language prefer in internet, problem faced in search internet, advantages of internet 

resources v/s traditional resources and user satisfaction with internet. 

Rajanbabu and Murugesapandian, N. (2017) study discusses on Information access 

pattern in digital environment among faculty member in different types of universities in 

Chennai. Among faculty members 593 questionnaires were distributed but 504 were returned 

duly filled in as a sample. Majority of the users are not aware about the information resources 

and services provided by the information centres. These types of study is very much needed 

to understand the electronic information needs of the faculty members, because the faculties 

are the motivating factor in building the young India and the study make users aware about 

what the categories of digital information resources and services offered by the universities. 

The purpose of the study is to throw light on those resources and services provided by the 

selected universities and information seeking behaviour of faculty members. 

Syed, F. M., Sahima, K. & Shaikh, A. U. (2014) attempt to study the issues like use of 

electronic information resources, its impact on the collection of print and electronic sources 
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its awareness among the users, and the places where the users are accessing these resources. 

A survey was conducted in the academic year 2011-12 at the Sir Sayyed College of Arts, 

Commerce and Science Aurangabad (M.S). A total number of 60 faculty members were 

selected and their response was obtained with the help of questionnaire. The findings show 

that users were using e-resources; the awareness about e-resources encourages users to use 

such resources to the maximum; and the users are using Department and home more for 

accessing the information. 

 

Objectives of the Study  

The main objective of the present study is to analyze the use of ICT resources by the users of 

C. K. Shah Vijapurwala Institute of Management (CKSVIM) Library, Vadodara. 

 

The other major objectives of the present study are: 

 To know the awareness of ICT resources among the users of CKSVIM library. 

 To know the Internet skills of the respondents. 

 To identify the purpose of using ICT resources. 

 To identify satisfaction level of availability of ICT resources in the CKSVIM 

library. 

 To know the use of different ICT resources among the respondents. 

 To know the satisfactory level of using ICT resources. 

 To find out the factors that influences them to use ICT resources. 

 To identify the impact of ICT resources on their learning, teaching and 

research activities. 

 To know the problems faced by the respondents while accessing ICT 

resources. 

 To study the feedback and suggestions of the CKSVIM library users. 

 

Scope of the Study  
This study is an attempt to ascertain the Use of ICT resources by the users of CKSVIM 

Library, Vadodara. 

 

Research Methodology 

In the present study, survey research method was adopted to examine the Use of ICT 

resources by the users of CKSVIM Library. The structured questionnaire was designed for 

data collection and distributed 267 questionnaires to the all CKSVIM library users (Students, 

Faculties and Ph. D. Scholar) and 235 filled-questionnaires were received back. 

 

Limitation of the study  
The study is limited to only for only users (Students, Faculties and Ph. D. Scholar) of 

CKSVIM Library, Vadodara. 
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Data Collection  
Present study was done with the help of survey method. The primary data was mainly 

collected through the questionnaire. The researchers have collected information of individual 

user regarding the use of ICT resources of CKSVIM library.  

 

Analysis and Interpretation of Data 

The total questionnaires distributed is 267 out of which 235 (88.01%) were received back 

from the CKSVIM library users. The analysis of data, measurement and scaling, consisted of 

performing descriptive and inferential statistical procedures using the Statistical Package for 

the Social Sciences (SPSS) and MS Office Excel. 

Table-1: Gender Wise Analysis 

Attempts were made to analyze data by Gender wise of the respondents which are presented 

in this table.                 

Gender 
No. of 

Respondents 

Percentage 

% 

Female 133 56.60 

Male 102 43.40 

Total 235 100% 

Table-1 displays the Gender-wise distribution of respondents. Among the overall 235 

respondents, 102 respondents (43.40%) are male whereas 133 respondents (56.60%) are 

female.  

Table-2: Respondents Occupation Wise Analysis 

Attempts were made to analyze data by occupation wise of the respondents which are 

presented in this table.                                  

Occupation 
No. of 

Respondents 

Percentage 

% 

Students 206 87.66 

Faculties 20 8.51 

Ph. D. Scholar 09 3.83 

Total 235 100% 

Table-2 displays the occupation wise distribution of respondents. Among the overall 235 

respondents, 206 respondents (87.66%) are Students, 20 respondents (8.51%) are Faculties 

and remaining 9 respondents (3.83%) are Ph. D. Scholar.  

 

Table-3 Internet Using Skills 

Internet Skills 
No. of 

Respondents 

Percentage 

% 

Expert 128 54.47 

Very good 54 22.98 
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Good 46 19.58 

Uncertain 5 2.12 

Poor 2 0.85 

Total 235 100% 

Respondents were asked to rate their internet using skills, Table-3 reveals that 128 (54.47%) 

are of the opinion that they are expert in internet skills, followed by 54 (22.98%) are very 

good skills, 46 (19.58%) are good skills, 5 (2.12%) are uncertain and only 2 (0.85%) opined 

that they are poor skills for internet. 

Table-4: Awareness of CKSVIM Library ICT Resources 

Response 
No. of 

Respondents 

Percentage 

% 

Yes 177 75.32 

No 58 24.68 

Total 235 100% 

Table-4 shows that 177 (75.32%) respondents are aware of CKSVIM library ICT resources 

and only 58 (24.68%) respondents are not aware of it. 

Table-5: Availability of ICT Resources in the CKSVIM library 

Response 
No. of 

Respondents 

Percentage 

% 

Yes 200 85.10 

No 35 14.90 

Total 235 100% 

Respondents were asked to agree or disagree with availability of different types of ICT 

resources in the CKSVIM library. Table-5 reveals that 200 (85.10%) respondents are agreed 

and 35 (14.90%) respondents are disagreed with availability of ICT resources in the 

CKSVIM library.  

Table-6: Purpose of Using ICT Resources 

Purpose of Using 
No. of 

Respondents 

Percentage 

% 

To prepare presentations for final exam. 227 96.59 

Updated knowledge in my interested area 227 96.59 

For career development  222 94.46 

To prepare subject assignment or notes 222 94.46 

For research purpose (thesis / projects work) 213 90.63 

To examination purpose  207 88.08 

For getting current information 207 88.08 

For teaching and learning purpose 200 85.10 

Other activities if any  200 85.10 

For writing and publishing articles/books 187 79.54 

Note:  Multiple answers were permitted, N=235 
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A question has been put to the respondents to examine the purpose of using ICT resources. 

The respondents’ responses are show in the Table-6. It is observes from the above table that 

95.59% (227) of respondents are using to prepare presentations for examinations and for 

updated knowledge in my interested area, 94.46% (222) for career development and to 

prepare subject assignment or notes, 90.63% (213) For research purpose (thesis / projects 

work), 88.08% (207) to examination purpose and for getting current information,  85.10% 

(200) for teaching, learning purpose &  Other activities and 79.54 (187) are using ICT 

resources for writing and publishing research paper or articles or books. 

Table-7: Use of Different Types of ICT Resources 

ICT Resources 
No. of 

Respondents 

Percentage 

% 

Internet Facility 235 100 

E-Questions Papers 227 95.59 

Subjects Books PPT’s 225 95.74 

CD-ROM Databases 222 94.46 

E-Database 215 91.48 

E-Newspapers 213 90.63 

E-Mail 207 88.08 

E-Thesis & Projects 203 86.38 

E-Employment News 200 85.10 

E-Videos 200 85.10 

E-Books 189 80.42 

E- Syllabus 187 79.54 

E-Journals & Magazines 175 74.46 

Note:  Multiple answers were permitted, N=235 

Table-7 reveals that 235 (100%) respondents access internet, followed by 227 (95.59%) 

respondents access e-questions papers, 225 (95.74%) respondents access subjects books 

PPT’s, 222 (94.46%) respondents access CD-ROM databases, 215 (91.48%) respondents 

access e-databases, 213 (90.63%) respondents access e-Newspapers, 207 (88.08%) 

respondents access e-mail,  203 (86.38%) respondents access e-thesis & projects, 200 

(85.10%) respondents access e-employment news and  e-videos, 189 (80.42%) respondents 

access e-books,  187 (79.54%) respondents access e-syllabus  and 175 (74.46%) respondents 

access e-journals & magazines. 

 

 

Table-8: Frequency of Use of ICT Resources 
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Frequency of use of 

E-resources 

No. of 

Respondents 

Percentage 

% 

Daily 83 35.32 

2 - 3 times in a week 70 29.79 

Once in week 73 31.06 

Occasionally 9 3.83 

Never Use 0 0 

Total 235 100% 

Table-8 shows that 83 (35.32%) of the respondents use e-resources daily followed by use 

ICT resources once in week 73 (31.06%), 70 (29.79%) use 2-3 times in a week and 9 

(3.83%) are use occasionally. 

Table-9: Usefulness of ICT Resources 

Usefulness 
No. of 

Respondents 

Percentage 

% 

Highly Useful 151 64.26 

Useful 60 25.53 

less Useful 19 8.08 

Not Useful 5 2.13 

Total 235 100% 

Table-9 show that 151 (64.26%) respondents has said it is highly useful of ICT resources, 60 

(25.53%) respondents has said it is useful, 19 (8.08%) respondents has said it is less useful 

and very few 5 (2.13%) respondents has said it is not useful. 

 

Table-10: Methods of Learning ICT Resources Skills 

Knowledge about 

E-Resources 

No. of 

Respondents 

Percentage 

% 

Social Media 62 26.38 

Guidance from friends 59 25.11 

Guidance from teachers 51 21.70 

Self 26 11.06 

CKSVIM Librarian 25 10.64 

Notice Board 12 5.11 

Total 235 100% 

Table-10 shows that 62 (26.38%) of the respondents are more prominent on social media 

which is the most popular method of learning ICT resource skills followed by guidance from 

friends 59 (25.11%), 51 (21.70%) guidance from teachers, 26 (11.06%) from self and 25 

(10.64%) guidance from Librarian of CKSVIM. 

Table-11: Factors that Influence to Use ICT Resources 
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Factors 
Agree 

Get Easy, Fast, Current and Updated 

Information 
217 (92.34%) 

Less Expensive and Time Saving 215 (91.49%) 

Accessible anywhere, any time 211 (89.79%) 

Easy and free access 206 (87.66%) 

Easy To Search and Retrieve 

Required Information 
201 (85.53%) 

Access to variety of ICT Resources 199 (84.68%) 

Note:  Multiple answers were permitted, N=235 

It is clear from Table-11 that 217 (92.34%) agree that get easy, fast, current and updated 

information has influenced the respondents to use ICT resources, 215 (91.49%) agree that 

less expensive and time saving, 211 (89.79%) agree with accessible anywhere, anytime, 206 

(87.66%) easy and free access, 201 (85.53%) agree that easy to search and retrieve required 

information and 199 (84.68%) agree with access to variety of ICT resources. 

 

Table-12: Satisfactory Level of Using ICT resources 

Opinion 
No. of 

Respondents 

Percentage 

% 

Highly Satisfied 60 25.53 

Satisfactory 151 64.26 

Average 19 8.08 

Poor 5 2.13 

Total 235 100% 

Table-12 indicate that 151 (64.26%) CKSVIM library users are satisfied with the level of 

using ICT resources, 60 (25.53%) respondents are highly satisfied, 19 (8.08%) are average 

and only 5 (2.13%) respondents are poorly satisfied with the level of using ICT resources. 

 

Table-13: Problems Faced in Using ICT Resources 

Problem Faced 
No. of 

Respondents 

Percentage 

% 

Lack of Skilled Library Staff to 

Assist 
119  50.63% 

Lack of Knowledge to Search 

Relevant Materials 
119 50.63% 

Too much Information is Retrieved 118  50.21% 

Inconsistency of Document Formats 118  50.21% 

Poor Internet Speed/Slow  

Download Speed 
60  25.53% 

Lack of  Skills on how to Use ICT 

Resources 
55  23.40% 
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Limited Access 46  19.57% 

Lack of  Facilities for Using ICT or 

E-Resources in Library 
45  19.15% 

Lack of Literature Search 

Techniques 
43  18.30% 

Others problem facing 25  10.64% 

Note:  Multiple answers were permitted, N=235 

Table-13 states that 119 (50.63%) respondents are facing the problem of lack of skilled 

library staff to assist and lack of knowledge to search relevant materials, 118 (50.21%) 

respondents are facing the problem of much retrieved information and inconsistency of 

document formats, 60 (25.53%) facing problem of poor internet speed/slow download speed,  

55 (23.40%) facing problem of lack of  skills on how to use e-resources,  46 (19.57%) facing 

the limited access to ICT or e-resources, 45 (19.15%) facing problem of lack of  facilities for 

using e-resources in library, 43 (18.30%) facing problem of lack of literature search 

techniques and 25 (10.64%) respondents are facing some other problems not listed there. 

 

Table 14: Suggestions to Improve Usages of ICT Resources 

Suggestions 
No. of 

Respondents 

Percentage 

% 

Institute internet or Wi-Fi facility is not available 

in students mobile, So start this service for 

students 

203 86.38 

To increase the more computer systems in library 196 83.40 

Develop good infrastructure to use of e-resources 189 80.42 

Recruit the new library staff 189 80.42 

Arranged training to search and use ICT-

resources easily 
135 57.45 

To start new SDA/CAS services 100 42.55 

Note:  Multiple answers were permitted, N=235 

Table-14 show that 203 (86.38%) respondents suggested to start institute internet or Wi-Fi 

facility/service in the students mobile, 196 (83.40%) respondents suggested to increase the 

more computer systems with internet in CKSVIM library, 189 (80.42%) respondents 

suggested to develop good infrastructure to use of e-resources and recruit the new library 

staff, 135 (57.45%) respondents suggested to arrange training to search and use ICT 

resources and 100 (42.55%) respondents suggested to start new ICT based SDI/CAS 

services. 
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Findings, Suggestions and Conclusion 

 

 Out of 267 questionnaires were distributed and 235 (88.01%) questionnaires 

were responded properly. 

 Out of 235 respondents, 102 respondents (43.40%) are male whereas 133 

respondents (56.60%) are female. This indicates that majority of the 

respondents are female.  

 The overall 235 respondents, 206 respondents (87.66%) are Students, 20 

respondents (8.51%) are Faculties and remaining 9 respondents (3.83%) are 

Ph. D. Scholar.  

 A high percentage of respondents 71 (30.21%) are visiting the library once in 

week. 

 128 (54.47%) are of the opinion that they are expert in internet skills. 

 177 (75.32%) respondents are aware of CKSVIM library ICT resources 

 Maximum 200 (85.10%) respondents are agreed with availability of ICT 

resources in the CKSVIM library. 

 Maximum 95.59% (227) of respondents are using ICT resources to prepare 

presentations for examinations and for updated knowledge in my interested 

area 

 Internet facility and e-books is the type of ICT-or e-resources accessed/used 

by maximum 235 (100%) and 189 (80.42%) number of respondents. 

 Out of 235 respondents 83 (35.32%) of the respondents use ICT resources 

daily. 

 Maximum of the respondents 151 (64.26%) states that e-resources are highly 

useful. 

 Most of 62 (26.38%) of the respondents are more prominent on social media 

which is the most popular method of learning ICT resource skills. 

 217 (92.34%) agree that get easy, fast, current and updated information has 

influenced the respondents to use ICT resources. 

 151 (64.26%) CKSVIM library users are satisfied with the level of using ICT 

resources. 

 118 (50.21%) respondents are facing the problem of much retrieved 

information and inconsistency of document formats. 

 Maximum 203 (86.38%) respondents suggested starting institute internet or 

Wi-Fi facility/service in the students mobile and 196 (83.40%) suggested 

increasing the more computer systems with internet connectivity in library. 

The study investigated that respondents used a different types of (CKSVIM library) ICT 

resources for their learning, teaching and research activities as it is helpful in finding 

information quickly and also helps the users to access, manage, integrate, evaluate, create, 

and communicate information easily. The study identified that users are not getting proper 

training/guidance and assistance from the staffs/librarians and lack of knowledge to search 

the relevant materials. So, CKSVIM library should arrange and organize training 

programmes related to ICT resources, because it is very necessary for the effective use of ICT 

resources.  
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