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Abstract 

The purpose of this study is to examine the utilization of Dandeli City Central Library use, 

resources, and services among the old age people in Dandeli town. Based on this 

background, a survey method has been adopted and a well-structured questionnaire was 

distributed to collect relevant data about usage behavior by the old age people. Data were 

collected from 80 senior citizens in Dandeli town and final results indicate that maximum 

usage of the central library is observed in respondents. The overall statistics show that 

usage, collections, and services of city central library as satisfactory. It was found that old 

age people visit the library regularly and their usage of literature is mostly read by the users 

are Novels, magazines, and newspapers.  
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1. Introduction  

Library and society are inter linked and inter interdependent. Society without libraries 

has no significance, libraries without society has no origin. Commenting on the role of library 

in society , J H Shera writes: “ The library is a product of our cultural maturation”1. Today, 

we look upon library as a social agency. Library has been created by actual necessities in 

modern civilization. Public Libraries is actually the “mind of society”; its reflects the social 

aspirations. The modern society now expects man to be self-governing, truth-Loving, a 

believer in the unity of means and ends and non-violence, he should be well-informed, 

generous, tolerant, reverent, and express a citizen of the world.  

The province and purpose of the public library is to provide for every person the 

education obtainable through reading, this does not mean education in any narrow or 

formalized sense but, rather, the culture of mind and the spirit of the books can diffuse in life.  

 

1.1. Definition and Characteristics of Public Libraries  

According to the UNESCO Manifesto2 

1 which is established under “the clear mandate of law”; 

2 which is “maintained wholly from public fund”; 

3 which levies no “direct charge” (fee) from its users for any of its services; and 
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4  which is open “for free and equal use by all members of the community” regardless of 

race, color, caste, creed, religion, age, sex, nationality, language, status or level of educational 

attainments.  

Old age comprises the later part of life; the period of life after youth and middle age. When 

old age beings cannot be universally defined because it shifts according to the context. The 

United Nations has agreed that 60 and above years may be usually denoted as old age and 

this is the first attempt at an international definition of old age. The World Health 

Organization says that 50 years as the beginning of old age. At the same time, WHO 

recognized that the developing world often defines old age, not by years, but by new roles, 

loss of previous roles or inability to make active contribution to the society.  

Old age includes the later piece of life; the time of life after youth and middle age. At the 

point when seniority creatures can't be all around characterized in light of the fact that it 

shifts as indicated by the unique circumstance. The UN has concurred that 60 or more years 

might be typically indicated as seniority and this is the primary endeavor at a worldwide 

meaning of maturity. The World Health Organization says those 50 years as the start of old 

age. In the meantime, WHO perceived that the creating scene regularly characterizes a old 

age, not by years, but rather by new jobs, loss of past jobs or powerlessness to make a 

functioning commitment to the general public require in their everyday life. 

By surveying it has come to know that separate corner for old age both for gents and ladies 

separately are required. They have also told that they require internet and computer facilities, 

interior decoration books, on creative arts through which old people gets knowledge and they 

need all the sections of library to be the ground floor level which helps them to make use of 

resources effectively. 

2. Scope and limitation of the study 

It is an established fact that the sound collection of the library will really speak of the 

progress of the institution. The sound collection always depends upon the thorough 

understanding of the readers need and supplying available resources within minimum 

possible time. 

The present study is limited to city central library, Dandeli and the study is confined to old 

age people. 

3. Objectives of study 

The present study is an attempt to collect opinion from the old age people who are using the 

information sources and services in the city central library, Dandeli.  

 The main objectives of the study are: 

 To know the frequency of visits by the old age people to the library and the amount of 

time spent in the library. 
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 To know the use and adequacy of the resources available for them. 

 To know the views of the old age people about the library, resources, services and 

location.  

 To know the different purpose for which old age people are making use of the library 

resources and services. 

4. Methodology  

There are various methods by which one can study the problem. The method that can be 

adopted for the study includes Interview method, Observation method and Questionnaire 

method. For the present study, the questionnaire method and observation method are adopted. 

A well structure questionnaire was designed and distributed for data collection.  

   The question has been designed that it could be answered within a short time. Most of the 

questions are of closed type. There are only few questions which are a needed a little 

descriptive answers from the respondents. 

5. Review of literature 

Sohail (2011) explores the study relates to the Reading Habits of Delhi Public Library users. 

The total study population is 56 and he has used for the survey methods for find out reading 

habits of the user community. The researcher found the news paper and magazine are the 

mostly usage resource in Delhi Public Library and also lack of users unable to utilization of 

the library resource.    

Chandrasekar (2016) explore in his research about the level of satisfaction among children 

(up to 14 years) with regard to resource and services available at the children’s section of the 

Jaffna Public Library. The researcher used the questionnaire methods used for collecting the 

data and also SPSS 22.0 is used for analysis, in addition f-test and t-test used for descriptive 

analysis. It was found theta 67% of the children are used reading books and materials, 86% of 

the respondents are  visited the library three to four times in week. Further, the level of 

satisfaction with, library environment, shelf arrangement and children’s programmes differed 

significantly between children studying in the bilingual and the Tamil mediums. 

Karunakar. (2017), this paper highlights the reading habits of public library users in city 

central library at Mandya city, Karnataka state, India. Totally 200 users were surveyed with 

the help of a structured questionnaire as a tool for data collection. The main aim of the study 

is to and out the people of mandya have the habit of reading or not The study mainly focused 

on language preferences, purpose of visit of library, types of reading materials used by the 

public library users, Frequency of library visit by the public library users, amount of time 

spent in library, level of satisfaction with available resources. For this purpose the researcher 

prepared a well structured questionnaire as a tool for data collection and same has been 

analyzed and presented in the tables. The article concluded with the summarized results 

highlighting the major findings and suggestions. 
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Jhamb (2018), explores the study relates User Satisfaction Level in Delhi Public Library. 

This study used questioner methods for collecting the data about purpose of  reading,    form  

of  library  collection, preference  of language, assistance  from  the  library  staff in  the use 

of resources and services is necessary to help users meet their information requirements. This 

study found that most of the respondents are satisfied about the library services and resource , 

66.3% users are satisfied by all the features of library including staff, resources, services, 

building, physical and social environment. Almost all the users (93.3%) responded positively 

that they will encourage the people to visit and use the services of the Library. 

 

6. Data Analysis and interpretation 

Here we are analyze the data and interpret the usage of city central library, Dandeli by old 

age people, with the primary objective their information needs and requirements, how they 

feel about the library and its locations, reading materials, services and assistance of staff, etc.  

100 questionnaires were distributed to old age people who are using city central library, 

Dandeli and its branches, out of which 80 were received back with response rate of 80%. 

Demographic Information  

Table 1: Demographic characteristics of respondents. 

Demography respondents(n=80) Frequency (%) 

Gender Male 60(75%) 

 Female 20(25%) 

Age (in years) 60-65 42(59.5%) 

 66-70 24(30%) 

 71 and above - 14(17.5%) 

Qualification Post Graduation  19(23.75)  

 Under Graduation 26(32.5%) 

 PUC 17(21.25%) 

 Matriculation & Below  18(22.5%) 

  

Gender is an important factor to consideration when we talk about usage of public libraries. 

Table 1 data shows that majority of the respondents are male 60 (75%). The responds age has 

been grouped in to the three categories, 60-65 years, 66-70 years, 71 and above. Table 1 

shows that majority of respondents 42(59.5) with age between 60-65, followed by those 

having age between 66-70 years 24(30%), and very few old age peoples are above 71 years 

of age 14(17.5%). 
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Further, the data also reflects that majority of the respondents 26(32.5) are under graduates, 

followed by post graduates with 19(23.75) with 17(21.25%) are PUC, and Matriculation & 

Below are 18(22.5%). 

 

Table 2: Frequency of visit to city central library. 

Visit Frequency Percentage 

Once in a day 8 10% 

once in two days 20 25% 

once in a week 25 31.25% 

Occasionally 27 33.75% 

Total 80 100% 

 

Table No 2 reveals that 27(33.75%) of respondent visit the library occasionally, 25(31.5%) of 

them visit once in a week, 20(25%) of them visit once in two days and only 8(10%) of them 

visit once in a day. The survey indicates that the old age people will visit and make use of the 

library resource and services occasionally. 

Table 3: Registered borrower of the city central library. 

Opinion Frequency Percentage 

Yes 39 (48.75%) 

No 41 (51.25) 

Total 80 100% 

 

On the basis of response from old age people the result is shows that only 48.75% are 

registered borrower of the city central library and also it is clearly shows that most of these 

respondents 51.25% are not registered borrower. 

Table 4: Time spent in library by the respondents. 

Time Frequency Percentage 

Less than an hour 5 6.25% 

One hour 12 15% 
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Two hour 30 37.5% 

More than two hour 33 41.25% 

Total 80 100% 

Out of 80 respondents, 41.25% are time spending in library more than two hour, 37.5 % two 

hour, 37.5 %, one hour 15%, and the less than an hour 5% were rarely time spent in the 

library. It is shows that most5 of the respondents want time spend in city central library. 

Table 5: Type of books read by the respondent 

Books Frequency Percentage 

Novel 47 58.75 

Drama 22 27.5 

Encyclopedia/Dictionaries 13 16.25 

General knowledge 18 22.5 

Philosophy 12 15 

Poetry 13 16.25 

Biography 24 30 

Textbook 12 15 

Spiritual Books 36 45 

 

Books are very important resource for any library and users, this usability have been 

summarized in table 5, majority of the respondent 47(58.75%) are like to read novels, and it 

has been followed by 36 (45%) are Spiritual Books, 24 (30%) are biography, 22(27.5%) are 

Dram, 18(22.5%) are General Knowledge, 13 (16%) are Encyclopedia/Dictionaries & Poetry, 

and also 12 (15%) are Textbook and Philosophy, The data presented in the table clearly 

indicates that the majority of the respondents are interested in reading novels biography, 

Spiritual Books In the library 

Table 6: Reading newspapers subscribed by the library by the respondents. 

Newspaper Frequency Percentage 

Samyuktakarnataka 46 57.5 % 

Prajavani 46 57.5 % 

Vijay vani 30 37.5 % 
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Vijay karnataka 55 68.75 % 

Kannada Prabha 60 75 % 

Deccan herald 12 15% 

Indian express 12 15 % 

Times of India 26 32.5 % 

 

News papers is one of favorite and most usable resources in public library’s users, the table 6: 

shows that majority 60(75%) of the respondent read Kannada Prabha , 55 (68.75%) are 

Vijayakarnataka , and followed by 46(57.5)% of them Samyuktakarnataka and Prajavani,26 ( 

32.5%) of them read Times of India  and followed by 12(15%) of them read Deccan Herald 

and Indian Express. The study also reveals that the majority of the respondent is interested in 

only reading Kannada new paper. Hence the kannada is dominating language among the 

users of city central library, Dandeli. 

Table 7: Reading of Magazines subscribed by the library by the respondent 

Magazines Frequency Percentage 

Sudha 46 57.5 % 

Karmaveera 38 47.5% 

Kasturi 29 36.25% 

Taranga 49 61.25% 

Mayura 16 20% 

Femina 5 6.25% 

 

The table 7: revels that 49(61.25%) of the respondent read Taranga, 46(57.5%) of them read 

Sudha, 38(47.5%) of them read Karmaveera, 29(36.25%) are Kasturi, 16(20%) of them read 

Mayura and 5(6.25%) of them read Femina.  

Table 8: purpose of making use of the library 

Purpose Frequency Percentage 

To spend leisure time 65 81.25% 

To update your knowledge 21 26.25% 
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To participate in social work 28 35% 

To contribute something to existing literature 7 8.75% 

To help your kids 29 36.25% 

 

 The table 8 shows that purpose of use of the respondents from senior citizens in public 

libraries in Dandeli town. It is clear from the table that a most of the respondents purpose is 

to spend a leisure time in the city central library 65 (81.25%) and it has been followed by 29 

(36.25%) of them help your kids, 28(35%) of them participate in social work, 21(26.25%) are 

for update your knowledge and only 7(8.75%) are for to contribute something to existing 

literature.  

 

Table 8:  Opinion about the library service & infrastructure   

Opinion Excellent Good Average Poor 

Furniture for Readings 23 (28.75 %) 35 (43.75 %) 22 (27.5 %) 10 (12.5 %) 

Light and Ventilation  22 (27.5%) 39 (48.75%) 17 (21.25%) 2 (2.5%) 

Library Lending Services 26 (32.5%) 33 (41.25%) 19 (23.75%) 2 (2.5%) 

Separate Reading Room  15 (18.75%) 29 (36.25%) 33 (41.25%) 3 (3.75%) 

Finding Books  27 (33.75%) 36 (45%) 16 (20%) 1 (1.25%) 

 

Table 8 depicts the Opinion about the library service & infrastructure, it is clear from the 

table 35 (43.75%) of respondents having ‘Good’ opinion about the Comfortably Provided the 

Furniture for Readings, Followed by 23 (28.75 %) and 22 (27.5 %) of respondents having 

opinion of ‘Excellent’ and ‘Average’ respectively. 10 (12.5%) of respondents stated that it is 

“poor’. 22 (27.5%) and 39 (48.75%) of respondents opinion about Sufficient Light and 

Ventilation in the Library is ‘excellent’ & ‘good’, 22 (27.5 %) of respondents opinions 

‘average’. It is observed from the table that 26 (32.5%) and 33 (41.25%) of respondents have 

‘Excellent and ‘good’ opined about the library lending services, 29 (36.25%) of respondents 

have “good’ opinion on reading room, 29 (36.25%) of respondents opinion that ‘average’. 36 

(45%) of them opinioned ‘good’ to finding books of interest to meet their demands, 27 

(33.75%) of them ‘Excellent’ and it is Followed by 16 (20%) and 1 (1.25%) of respondents 

having opinion of ‘Average’’ and ‘poor’ respectively.  
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7. Conclusion: 

Taking into consideration of the opinion of the old age people of Dandeli, the city central 

library is truly working and providing the services in accordance with expectation of the old 

age people. Whether it is in case of collection of books the arrangement of books including 

the availability of the books the majority of the respondents expressed their free, fair and 

frank opinion that they are totally satisfied with the resource and services rendered by city 

central library Dandeli.   
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