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Abstract 

Information literacy is the way of knowledge that provides about the concept of information 

literacy and the importance of information literacy in education. This study has applied to know 

the information literacy of the people of Jamalpur and Sherpur districts of Bangladesh. The 

respondents of this study are mainly drawn from the four selected govt. public libraries of 

Jamalpur and Sherpur districts of Bangladesh. The analysis of the survey shows that people need 

information for various purposes in their daily activity, and they use different sources and media 

for access information. This study has provided some recommendations for the improvement of 

information literacy services of the public libraries of Bangladesh. 
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1. Introduction 

“Information literacy is a critical component of this information age. An informed citizen is the 

basis of an active democracy and information literacy is important for sustaining democratic 

institutions” (Bandyopadhyay, 2008). Bangladesh is a developing country and information is an 

important part to develop its various sectors. Information literacy is the set of services needed to 

find retrieve, analyze, and use information. The beginning of 21st century has been called the 

information phase, because of the explosion of information and information sources. Information 

literacy prepares them with the critical skills necessary to become independent lifelong learners. 

Information literacy is the facility to find what information is required, realized how the 

information is organized, find out the best sources of information for a given need, find those 
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sources, evaluate the sources, and share that information. It is the knowledge of usually used 

research techniques. The main objective of the study is to know the information literacy practice 

of public library users of Jamalpur and Sherpur districts of Bangladesh. The study also aimed at 

identifying the present scope and opportunities of information literacy of the people in the 

society. It is appeared that knowledge needed for increasing information literacy capability such 

as how to access to information, when information is needed and how to use advance level 

search techniques. Based on these, it has provided some recommendations for developing 

information literacy practice among the public library users.  

2. Objectives of the Study 

The main objectives of the study are following: 

 To know the information literacy practice of public library users of Jamalpur and Sherpur 

districts of Bangladesh; 

 To know the nature of information literacy of those of public library users; 

 To find out the purpose of library visit of those public library users; 

 To find out the preference of search techniques for information searching; and  

 To suggest some recommendations to improve the public library facilities and services 

effectively. 

3. Various Govt. Public Libraries of Jamalpur and Sherpur Districts, Bangladesh 

Table-1: Basic information of surveyed govt. public libraries 

SN Name of the library District Year of established User visit per day 

1 District govt. public library Jamalpur 1978 100-120 

2 District govt. public library Sherpur 1991 100-150 

3 Upazila govt. public library 

Dewanganj 

Jamalpur 2014 75-100 

4 Upazila govt. public library 

Bakshiganj 

Jamalpur 2015 75-100 

 (Source: Field observation) 
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The study has been selected four govt. public libraries which are located in Jamalpur and Sherpur 

districts of Bangladesh. These public libraries are having good collection of reading materials. 

The details of library name, location, year of establishment, user visit per day have been shown 

in Table-1. 

4. Literature Review 

In this study, various literatures are reviewed related to information literacy practice. Rapchak, 

M. E.; Brungard, A. B. and Bergfelt, T. W. (2016) in their article “What’s the VALUE of 

Information Literacy? Comparing Learning Community and Non-Learning Community Student 

Learning Outcomes” indicated that the performance of information literacy of the non-learning 

community students is higher; however, transfer skills were higher with the learning community 

students. Beutelspacher, Lisa; Henkel, Maria and Schlogl, Christian (2015) in their study 

“Evaluating an Information Literacy Assessment Instrument: the Case of a Bachelor Course in 

Business Administration” has presented a survey reports to assess information literacy of 

business administration students. The study has find out the experienced advantages and the 

perceived problem areas by the students. Saunders, Laura et al (2015) in their study “Information 

Behaviors and Information Literacy Skills of LIS Students: an International Perspective” has 

explained importance to understand the information literacy and behaviors of LIS students. The 

results of this study demonstrated library science students’ information literacy skills within an 

international context. Hassasni, Aziz El (2015) in his study “The Role of Information Literacy in 

Higher Education: an Initiative at Al Akhawayn University in Morocco” has presented the role 

of information literacy in higher education and lifelong learning. This paper has described the 

university strategy of teaching information literacy to graduate and undergraduate students in a 

number of ways. Malliari, Afrodite et al (2014) in their study “Information literacy skills of 

Greek high-school students: results of an empirical survey” has explored information literacy 

skill levels among high-school students in Greek secondary education. The results of the study 

suggested that first year high-school students in Greece were accustomed to using computers in 

their daily live, they use the Internet to satisfy personal needs, but they had problems in locating 

and evaluating information for school work. Saracevic, Tefko (2014) in his study “Information 

Literacy in the United States: Contemporary Transformations and Controversies” has 

concentrated on information literacy efforts in the USA. The paper has summarized these 
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debates, with particular emphasis of description and critiques of threshold concept, which is at 

the core of the new framework. Islam, Md. Maidul & Rahman, Md. Anisur (2014) in their article 

“Assessing Information Literacy Competency of Arts Faculty Students at the University of 

Dhaka” has presented a viewpoint of the students of arts faculty at the University of Dhaka, 

Bangladesh. The findings of this study show arts faculty students agree that information literacy 

is very important and helpful in academic work. 

5. Research Methodology 

The study has followed mixed method but emphasis has given on quantitative survey.  The 

stratified random sampling method was used to collect the data from the population. This study 

includes 300 respondents from four govt. public libraries in Jamalpur and Sherpur districts, 

Bangladesh. The self-designed questionnaire has been distributed among library. The 

questionnaire was distributed the respondents as per the requirement of the objectives of the 

presents study. The questionnaire has been distributed to the library users include student, 

teacher, library staff, researcher jobs searcher, and others. For data analysis percentage technique 

has been applied.  

6. Data Analysis 

The collected data were carefully presented and analyzed.  The analysis of data has been show in 

the tabular and graphical format. As the researchers have approached the library users 

personally, response rate is significantly high. 

6.1 Questionnaire Distribution and Responses Received 

In total 300 questionnaires have been distributed among the govt. public library users of four 

govt. public libraries in Jamalpur and Sherpur districts, Bangladesh. Table-2 shows that the 

questionnaire was distributed to 300 respondents. 221 (74 %) out of 300 respondents have 

returned the questionnaire.  But 79 (26%) respondents have not returned the questionnaire. 

So, the response rate is 74% which is good response. 

Table-2: Questionnaire distribution and responses received (N=300) 
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Questionnaire No. of respondents Percentage (%) 

Questionnaire received 221 74 

Questionnaire  not received 79 26 

Total distributed 300 100 

 (Source: Author survey) 

6.2 Library Wise Distribution and Receipt of Questionnaire 

In this study 300 respondents have been selected from four govt. public library of Jamalpur 

and Sherpur districts, Bangladesh. It was decided to distribute 75 questionnaires to each 

public library, Accordingly 300 questionnaires (75 questionnaires to each public library) 

were distributed and public library wise responses have been shown in Table-3. 221 (74 %) 

questionnaire received from the respondents of four govt. public libraries in Jamalpur and 

Sherpur districts, Bangladesh.  

Table-3 also shows that majority of the respondents 61 (27.60%) from district govt. public 

library, Sherpur; 59 (26.69%) from district govt. public library, Jamalpur; 55 (24.88%) from 

upazila govt. public library Dewanganj and 46 (2081%) from upazila govt. public library 

Bakshiganj have been received the distributed questionnaire 

Table-3: Library wise distribution and receipt of questionnaire (N=221) 

 

Name of the library 

Questionnaire 

distribution to 

each library 

responded 

received 

Individual college 

wise percent 

Overall 

percent 

(%) 

District govt. public 

library, Sherpur  

75 61 81.33 27.60 

District govt. public 

library, Jamalpur 

75 59 78.66 26.69 

Upazila govt. public 

library Dewanganj 

75 55 73.33 24.88 

Upazila govt. public 

library Bakshiganj 

75 46 61.33 20.81 

Total 300 221 73.66 100.00 

(Source: Author survey) 
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6.3 Gender Wise Distribution of Respondents 

Table-4 indicates that 136 (61.53 %) out of 221 respondents are male. On the other hands 85 

(38.46%) respondents are female. 

 

Table-4: Gender wise distribution of respondents (N=221) 

Gender No. of respondents Percentage (%) 

Male 136 61.53 

Female 85 38.46 

Total 221 100.00 

(Source: Author survey) 

6.4 Age Wise Distribution of Respondents 

Table-5 shows that majority of the respondents 133 (60.18%) belong to 15-25 years age 

group; 46 (20.81%) belong to 26-35 years age group; 27 (12.21%) belong to 36-50 years age 

group; 15 (6.78%) belong to 51- Above years age group. 

Table-5: Age wise distribution of respondents (N=221) 

Group of age No. of respondents Percentage (%) 

15-25 133 60.18 

26-35 46 20.81 

36-50 27 12.21 

51-Above 15 6.78 

Total 221 100.00 

(Source: Author survey) 

6.5 Category Wise Distribution of Public Library Users 

Table-6 shows that majority of the respondents 90 (40.72%) are student; 50 (22.62%) are 

Jobs searcher; 15 (6.78%) are teacher; 8 (3.61%) are library staff; 4 (1.80%) are researcher; 

54 (24.43%) others. 
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Table-6: Category wise distribution of public library users (N=221) 

Type of users No. of respondents Percentage (%) 

Student 90 40.72 

Jobs searcher 50 22.62 

Teacher 15 6.78 

Library staff 8 3.61 

Researcher 4 1.80 

Others 54 24.43 

Total 221 100.00 

(Source: Author survey) 

6.6 Frequency of Library Visit of Public Library Users 

Table-7 shows that majority of the respondents 115 (52.03%) visit library on daily basis; 62 

(28.05%) visit library on weekly basis; 29 (13.12%) visit library on not regularly basis; 10 

(4.52%) visit library on occasionally basis; 5 (2.26%) visit library on monthly basis. 

Table-7:  Frequency of library visit of public library users (N=221) 

Library visit pattern No. of respondents Percentage (%) 

Daily 115 52.03 

Weekly 62 28.05 

Not regularly 29 13.12 

Occasionally 10 4.52 

Monthly 5 2.26 

Total 221 100.00 

(Source: Author survey) 

6.7 Ranking of Purpose of Library Visit 

The public library users visit the library in various purposes. They are mainly used library for 

reading newspaper/ newsmagazines/ reading materials, keep up-to-date on current affairs, 

career development, passing leisure time, academic study supplements etc. The respondents 

are asked to rank the option into 1-5 scale and also allowed for giving multiple responses. 
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Table-8: Ranking of purpose of library visit (N=221 each) 

Purpose of library visit No. of respondents Percentage (%) Rank 

Reading  newspaper/ newsmagazines/ 

reading materials 

189 85.52 1 

Keep up-to-date on current affairs 115 52.03 2 

Career development 62 28.05 3 

Academic study supplements 25 11.31 4 

Passing leisure time 21 9.50 5 

Others 40 18.09 6 

(Source: Author survey) 

Table-8 shows that majority of the respondents 189 (85.52%) visit the library to reading 

newspaper/ newsmagazines/ reading materials placed at 1st rank; 115 (52.03%) visit the 

library keep up-to-date on current affairs placed at 2nd rank; 62 (28.05%) visit the library to 

career development placed at 3rd rank; 25 (11.31%) visit the library to academic study 

supplements placed at 4th rank; 21 (9.50%) visit the library to passing leisure time placed at 

5th rank. Further 40 (18.09%) visit the library some other purposes for information literacy 

along with these main purpose. 

Therefore, the maximum numbers of library users visit the public library to reading 

newspaper/ newsmagazines/ reading materials and passing leisure time has been given less 

important by the respondents 

 

6.8 Information Literacy Technique by the Respondents  

Library users follow various search technique to get information. Thus techniques are 

Internet search, social media, takes helps from library staff, indexing/ abstracting journals, 

OPAC, library catalogue etc. The respondents are asked to rank the various search techniques 

for information literacy for their daily needs. The respondents are allowed for giving multiple 

responses. 

Table-9: Information literacy technique by the respondents (N=221 each) 
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Information literacy technique by the 

respondents 

No. of respondents Percentage (%) Rank 

Internet search 169 76.47 1 

Social media 165 74.66 2 

Takes helps from library staff 132 59.72 3 

Indexing/ abstracting journals 21 9.50 4 

Library catalogue 10 4.52 5 

Others sources 27 12.21 7 

(Source: Author survey) 

Table-9 shows that majority of the respondents 169 (76.47%) Internet search placed at 1st 

rank; 165 (74.66%) social media placed at 2nd rank; 132 (59.72%) takes helps from library 

staff placed at 3rd rank; 21 (9.50%) indexing/ abstracting journals placed at 4th rank; 10 

(4.52%) library catalogue placed at 5th rank. Further 27 (12.21%) other sources use to reach 

desired information. Therefore, Internet is the easiest searching technique of public library 

users. 

6.9 Preference of Library Resources 

Each of the libraries has a number of good collections of reading materials. The collection 

covered the following reading materials e.g. newspaper, online resources, text books, e-

resources, journals, reference books, thesis/ dissertation, abstracts/ indexes, audio-visual 

materials, govt. reports etc. The respondents are allowed for giving multiple responses. 

T-10: Preference of reading materials (N=221 each) 

Preference of reading materials No. of respondents Percentage (%) Rank 

Newspaper 190 85.97 1 

Online resources 188 85.06 2 

Text books 179 80.99 3 

E-resources 32 14.47 4 

Journals 21 9.50 5 

Reference books 11 4.97 6 

Thesis/ Dissertation 5 2.26 7 

Abstracts/ Indexes 5 2.26 8 
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Audio-visual materials 4 1.80 9 

Govt. reports 3 1.35 10 

Others 25 11.31 11 

(Source: Author survey) 

Table-8 shows that majority of the respondents 190 (85.97%) preferred newspaper placed at 

1st rank; 188 (85.06%) preferred online resources, placed at 2nd rank; 179 (80.99%) preferred 

text books, placed at 3rd rank; 32 (14.47%) preferred e-resources, placed at 4th rank; 21 

(9.50%) preferred journals, placed at 5th rank; 11 (4.97%) preferred reference books, 

newspaper placed at 6th rank; 5 (2.26%) preferred thesis/ dissertation, placed at 7th rank; 5 

(2.26%) preferred abstracts/ indexes, placed at 8th rank; 4 (1.80%) preferred audio-visual 

materials, placed at 9th rank; 3 (1.35%) preferred govt. reports placed at 10th rank; Further 25 

(11.31%) preferred others reading materials. 

Therefore, newspaper is preferred by the majority of the library users and various govt. 

reports have been given less priority by the respondents. 

6.10 Suggestions for Better Library Services by Public Library Users 

For better the library services, suggestions were invited from the respondents. The 

respondents are allowed for giving multiple responses. 

T-11: Suggestions for better library services by public library users (N=221 each) 

Suggestions No. of respondents Percentage (%) Rank 

Need adequate collection of reading 

materials 

191 86.42 1 

To ensure computer facilities with 

faster internet services 

132 59.72 2 

Need e-resource facilities 125 56.56 3 

To ensure uninterrupted power supply 91 41.17 4 

To ensure CAS and SDI service in 

library 

82 37.10 5 

Others 79 35.74 6 

(Source: Author survey) 
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Table-11 shows that majority of the respondents 191 (86.42%) suggests need adequate 

collection of reading materials placed at 1st rank; 132 (59.72%) suggests to ensure computer 

facilities with faster internet services placed at 2nd rank; 125 (56.56%) suggests to need e-

resource facilities placed at 3rd rank; 91 (41.17%) suggests to need to ensure uninterrupted 

power supply placed at 4th rank; 82 (37.10%) suggests to ensure CAS and SDI service in 

library placed at 5th rank. Further 79 (35.74%) respondents provide other suggestion for 

better services of public library.  

7. Suggestions and Recommendations 

The study find out that public library users are not satisfied with the services provided by the 

public library. They are facing various problems. The following are few recommendations that 

may be improve information literacy practice of public library users:  

 Library authority can arrange various promotional activities like workshops, seminars 

and group discussions for increasing public awareness about the concept of information 

literacy; 

 More library staff is needed to give more attention on this issue; 

 A plan is needed development of information literacy program in the society; 

 Library and information center should be increased collaboration and cooperation among 

government agencies, academic institutions to ensure information literacy practices in the 

public library users; 

 As many people do not know how to retrieve require information by searching various 

operators. Authority needs to organize more training for adaptation with printed 

information retrieval tools and electronic information retrieval tools; 

 Digital information literacy program is needed to give more emphasis on ICT literacy as 

it is the demand of current digital and knowledge-based society; 

 A Committee on information literacy is needed that would be engaged in the 

implementation and development of the information literacy program; 

 A training program is needed for guiding the people in acquiring information literacy 

skills in the society. 
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8. Conclusion   

The facilitation of the development of information literacy as an essential competency for the 

21th century is an utmost importance. It will also create a need for a re-conceptualization of the 

roles and responsibilities of the library in a new learning environment. Information literacy is a 

critical component of this information age. Information is an essentials resource for successful 

community activities; all fields of social effort needs information as a necessary element for 

better performance especially where such information would be moved to knowledge and 

definitely used. It is public knowledge facilities that encourage people to get information. 

However, there is much scope for continuity information literacy. People awareness should be 

encouraged to develop information literacy practice to the public library users of Bangladesh. 

References 

Bandyopadhyay, R. (2008). Information Literacy and Public Services in West Bengal, India. 

ICOLIS-2008, (pp. 129-136, Available:  

http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.529.2069&rep=rep1&type=pdf

). Kuala Lumpur. 

Beutelspacher, L., Henkel, M., & Schlogl, C. (2015). Evaluating an Information Literacy 

Assessment Instrument: The Case of a Bachelor Course in Business Administration. 

Proceedings of the 14th International Symposium on Information Science (ISI2015) (pp. 

482-491). Zadar, Croatia: Verlag Werner Hulsbusch. 

Hassasni, A. E. (2015). The Role of Information Literacy in Higher Education: An Initiative at 

Al Akhawayn University in Morocco. Nordic Journal of Information Literacy in Higher 

Education, 7(1), 32-37. 

Islam, M. N. (2011). An introduction to research methods (2nd edition ed.). Dhaka: Mullick & 

Brothers. 

Islam, M. S., & Islam, M. N. (2007). Use of ICT in Libraries: An Empirical Study of Selected 

Libraries in Bangladesh. Library Philosophy and Practice, Web address: 

http://www.webpages.vidaho.edu/~mbolin/shariful.htm. 

Khatun, S. (2004). Literacy in Banglapedia: National Encyclopedia of Bangladesh. CD Rom. 

Asiatic Sociaty of Bangladesh: Dhaka  



 
 

13 
International Research: Journal of Library & Information Science | Vol.9 No.1, Mar., 2019 

 

Kothari, C. R. (2004). Research methodology: methods & techniques. New Delhi: Nee age 

international (p) Ltd. 

Kumar, Ranjit (2005). Research methodology: a step by step guide for beginners (2nded.).  New 

Delhi: Pearson. 

Malliari, A. e. (2014). Information literacy skills of Greek high-school students: results of an 

empirical survey. Qualitative and Quantitative Methods in Libraries(QQML), 271-281. 

Saracevic, T. (2014). Information Literacy in the United States: Contemporary Transformations 

and Controversies. Western Balkan Information Literacy, Available: 

http://tefkos.comminfo.rutgers.edu/Saracevic%20ECIL%202014%20Inf%20literacy%20i

n%20US%20Springer.pdf. 

Saunders, L. e. (2015). Information Behaviors and Information Literacy Skills of LIS Students: 

an International Perspective. Journal of Education for Library and Information Science, 

56, 80-99. 

William, Nicholas (2011). Research methods: the basic. London: Routledge. 

 


