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Abstract 

This study investigated awareness of Online Public Access Catalogue (OPAC) among students of 

Kwara State University (KWASU), Malete. The objectives of the study were o: (i) ascertain Kwasu 

student’s level of awareness of the availability of OPAC;and (ii) ascertain the medium through 

which students get to be aware of OPAC. The descriptive research design was adopted for the 

study. The population of the study consists of 11,855 undergraduate students of Kwara State 

University. Sample size of 378 were drawn from the population using a multi-stage sampling 

technique. Questionnaire was used as the instrument for data collection and the data were 

analyzed using simple percentage and frequency count. The findings of the study revealed that 

there is a high level of OPAC awareness among Kwara State University undergraduate Students. 

The study further revealed that KWASU students get to be aware of OPAC through their colleagues 

and through the use of library course offered as a general course in the university. The study 

recommended that Kwasu library should organize a formal orientation programme for the users 

which will capture the key awareness to be noted about the library OPAC and also the use of 

university bulletin in creating key awareness on OPAC. Lecturers in the institution should also 

complement the library effort by encouraging students to use the OPAC. 
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Introduction 

All efforts of a university library revolve around satisfying users need for information. In 

recent years, advancement in technologies has radically change ways in which information 

services are rendered in libraries and organizations. Libraries are being automated and connected 

to the internet, in order to facilitate the process of retrieving and disseminating information that 

will enhance teaching, learning, research and administrative work in universities. According to 
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Aliu and Emese (2011), university libraries are at the forefront in the actualization of their 

functions through effective, timely and relevant information provision to serve the varied 

information needs of their community of users with the utilization of Information and 

Communication Technology (ICT). Mulla and Chandrashekara (2012) postulated that academic 

community has undergone a tremendous change presuming newer dimension, influenced by 

technology driven applications in the past years. The new Information and Communication 

Technology has taken over all spheres of life for better development so also in the area of 

improving library activities to the clientele. Mulla and Chandrashekara (2012) further asserted that 

libraries are undergoing significant change today not only in outlook but also in functional 

services, methods, techniques for collection development, processing and dissemination of 

information.  

According to Vijayakumar and Manasa (2018), today, library users depend more on 

technology than the librarian, the librarian also depend more on technology than himself which 

makes the role of the librarian more and more responsible and challenging to enable library 

operations using technology and resulting in better services to users. A significant transformation 

brough about by information technology application in the library is the replacement of the library 

catalogues with computerized catalogue, which is the online Public Access Catalogue.   

Fabunmi and Asubiojo (2013) described an Online Public Access catalogue as an interface 

of information retrieval system which assist information searchers to access resources of libraries 

using several access points. Similarly, Swaminathan (2017) asserted that OPAC provides users a 

means of searching and accessing information, users can see the collection and the status of each 

document of the library and can reserve and renew a document of their interest when needed.  

In an online environment, the catalogues have been able to move beyond the scope of 

individual library collection and to incorporate an increasing range of non-traditional types of 

information, so therefore the Online Public Access Catalogue is an essential tool for providing 

access to information (Oritiz-Repiso et al 2006). Online Public Access Catalogue is a medium of 

having access to the holdings of a library collections by making use of several search means, 

keywords and terms. Similarly, Hussain and Ansari (2006) explained that users have more access 

points with Online Public Access Catalogue in comparison to the card catalogue which could be 

by standard numbers like ISBN (International Standard Book Number), ISSN (International 

Standard Serial Number), Keywords etc. Thirmugal, Mani and Sarvakumar (2018) described an 

Online Public Access Catalogue as a systematic record of the holdings of a collection in the 

particular library with its main purpose of enabling users of the collection find out the physical 

location of the information in the collection. Swaminathan (2017), opined that Online Public 

Access Catalogue (OPAC) is a device of change in today’s libraries as it helps users search for 

library resources and to find out the availability of such documents in the library at a given point 

in time. Esarada and Okolo (2019) asserted that the Online Public Access Catalogue has greatly 

influenced the very nature of libraries and users of information resources by opening them to 

variation of portals through which they can access and retrieve information. Rouse (2018) 

described Online Public Access Catalogue as an online bibliography of a library collection that is 

available to the public. Mzagati (2016) asserted that online Public Access Catalogue refers to the 

information retrieval system composed of database of bibliographic records describing books and 

other materials owned by a library or library system. Mzagati (2016) further asserted that Online 

Public Access Catalogue (OPAC) is accessible online regardless of geographical locations, making 
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it convenient for remote users or via work stations usually concentrated near the library reference 

desk to make it easy for a user to request the assistance of the trained reference librarian. For 

utilization of any service in the library, its availability in the library has to be of the knowledge of 

the library users for better consumption of such services. Ruzegea (2012) opined that the awareness 

of Online Public Access Catalogue is an important first step towards access and eventually usage 

of library materials and other relevant information in the library and outside libraries or online 

database to aid researchers and students learning process. Since libraries all over the world are 

now acquiring, accumulating and disseminating knowledge and information in the best medium 

that is fast and easily accessible to users who are the focal points of the library using information 

technology, being alert and aware of such technology availability in the library is essential.  

Objectives of the study are to: 

 To ascertain KWASU student’s level of awareness of the availability of OPAC; and 

 To identify the medium through which students get to be aware of OPAC. 

Review of Related Literature   

Online Public Access Catalogue (OPAC) has changed the way patrons see information in 

the library mainly because of it benefit. It is one of the technological facilities provided by a library 

so users can access any of the information across the holdings of a library or several libraries. 

Swaminathan (2017) asserted that OPAC is a device of change in today’s libraries as it helps users 

search for library resources and to find out the availability of such documents in the library at a 

given point in time.  OPAC awareness has been described by Fati and Adetimirin (2015) as a state 

of being knowledgeable about the availability of OPAC in a library. Similarly, Ruzagea (2012) 

also described awareness of OPAC as knowledge of it, and a first step to increase usage (usability) 

of the literature materials and other relevant information in library and outside libraries or online 

databases to aid students in their learning process. 

Nishad and Naushad (2011) also make a description of awareness of OPAC as the degree 

of user’s knowledge and availability of the service and the extent they made use of them. Yusuf 

(2012) opined that awareness of OPAC can be described as having a knowledge of the existence, 

benefits and purpose of OPAC. The level of awareness of OPAC varies from one user to another 

(Fati and Adetimirin 2015). Users in the 21st Century need vast amount of information which will 

be tedious to access manually, so they are expected to know that there is a better means of accessing 

information needed by them. Fabunmi and Asubiojo (2013) asserted that it is expected that 

information searchers and researchers with access to internet whether at home, offices, hostels or 

even on their smart mobile phones should be able to access library web-based OPAC before 

coming to the library to borrow their needed materials. OPAC is accessible online regardless of 

geographical location making it convenient for remote users or via work stations, usually 

concentrated near the library reference desk to make it easy for a user to request the assistance of 

a trained reference librarian (Msagati, 2016). OPAC has gained much more recognition since the 

introduction of ICT and the automation of libraries operations. With the advent of OPAC, library 

information resources can be searched through multiple ways such as title, author, subjects, 

publishers, keyword, call number, ISBN, date and place of publication (Fati and Adetimirin 2015). 

Similarly, Msagati (2016) also noted that the increasing worldwide recognition of OPAC are due 

to the cause of its merits.  
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Awareness of OPAC is very essential among students, researchers and users of the library. Being 

aware of the OPAC will ensure its effective utilization and also will ensure better quality in 

education of students and better research quality of researchers. That is why libraries today have 

made a huge investment by adopting the new technologies in libraries and ensuring users know 

about them for their own advantage. Msagati (2016) added that nevertheless, despite such massive 

investment, it is apparently that awareness and use of OPAC among library users play pivotal role 

on influencing the effective utilization of the library information resources to enhancing teaching, 

learning and research. Despite the wide use and several works on OPAC, some users have less 

awareness of OPAC while some have high level of its awareness. Fabunmi and Asubiojo (2013) 

observed that many library patrons used manual catalogues most often times while the OPAC is 

up and running at Obafemi Awolowo University Library, Ile-Ife. Similarly, Ismail (2014) asserted 

that most library users now make better use of online information retrieval tool like OPAC due to 

their awareness. 

Oyesiku (2014) observed that over a quarter of users visit the library to read for 

examination without consulting library materials. This is simply because the users are not aware 

of the proper method of retrieving materials from the library. Ansari (2008) also asserted that not 

many users are aware of the expertise needed for searching OPAC system even when they know 

a method for browsing through materials on the library shelf. The orientation of users about OPAC 

is very necessary when a library has it because a resource which is available in the library without 

being used is a waste. According to Fati and Adetimirin (2015), setting up OPAC without the 

target users being sensitized about the purpose function, benefits and availability can be considered 

a waste of resources, thus the need for proper training and sensitization sessions for the target 

library users is very crucial. They also added that OPAC awareness can be created through library 

orientation, seminars, workshops, conferences, notice boards, university websites, library 

websites, library bulletin and university bulletin. 

Kumar (2017) examined the awareness and use of OPAC service among students of 

Department of English, Mathematics and Commerce of Kurushetra University, Kurukshetra , 

Haryana, India. The study adopted a descriptive survey research design. The study sample size 

was 660 students of the study departments and questionnaire was used as the instrument for data 

collection. Data were analyzed using percentage and represented in table form. The result of the 

study on the reply of the question ‘Knowledge of OPAC’ by the three department shows that 

majority of the students response are poor awareness which was in the percentage of  66(36.67%) 

mathematics, 96(72.73%) English, and 116(48.36%) commerce. The result revealed that majority 

of the responses among the respondents on the knowledge of OPAC in those departments was low. 

Fati and Adetimirin (2015), in their study on OPAC awareness as a factor affecting OPAC 

use by undergraduate in two Nigerian libraries in South-West Nigeria. The two university libraries 

studied were University of Lagos and Obafemi Awolowo University. The study adopted a survey 

research design and also questionnaire serve the instrument of the research study. A population of 

3998 and sample sized of 431 students were used in the University of Ibadan and a population of 

4625 and sample size of 231 in OAU. The result of the analysis of the study on the level of 

awareness of OPAC by undergraduates shows that 216 of the sample of 231 were aware of OPAC 

in OAU While 192 out of the sample sized of 431 were aware of OPAC in Unilag. The findings 

of the study revealed that majority of the respondents in both universities have high level 

awareness of OPAC although that of those in OAU was higher than that of those in Unilag. 
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Fabunmi and Asubiojo (2013), investigated the awareness and use of OPAC by students 

of Obafemi Awolowo University, Ile-Ife, Nigeria. The population of the study consisted of 

students at all levels in the Institution. Wide but random sampling technique was used on the target 

population to select the study group. Questionnaire was used as the instrument of study and data 

were analyzed using percentage, frequencies and chi-square. The result of the study shows that the 

age of the respondents who were aware of the library OPAC were statistically significant. 

Respondents in 400, 500 and postgraduate levels were less aware of the library OPAC. The 

frequency expected for 400 level was 37.8 but 35 was observed. Frequency expected for 500 level 

was 9.6 but 8.0 was observed and 82.4 was expected for postgraduate but 60.0 was observed. It 

was further noted that faculties of respondents who were aware were statistically significant.  

Respondents in the faculty of Education, sciences, art and Social science were less aware of the 

library OPAC. Mulla and Chandrashekara (2009) investigated user’s reason for not using OPAC. 

A survey research method was employed with the use of questionnaire as the instrument for data 

collection. The result of the study shows that 55.69% attribute it to lack of awareness of OPAC 

services, 20.33 state that the system is far from stack area while 15.85 attribute it to lack of 

orientation from the library staff. From this study it was deduced that there is high percentage of 

respondent that attributed their less use of OPAC to awareness of the OPAC system meaning they 

were not aware of it system.  

In the study of Jayawardana and Sewwandi (2016), on the awareness and use of OPAC by 

University Students of Kelaniya. The study adopted a survey research method and the population 

of study consisted of University students of Sri Lanka. The sample of study represents the students 

in the University of Kelaniya. Questionnaire was used as the instrument for the data collection and 

was analyzed using SPSS. The result of the study shows that the student knew OPAC as a computer 

catalogue but do not have wide awareness about OPAC. 69.1% of the student used OPAC as a 

search tool for retrieving document, 51.7% have a wide awareness of OPAC while 52.9% believed 

OPAC can serve their information need. Many students do not use all the features provided by 

OPAC and do not know how to use search bibliographical record. Umar, Abubakar and Abareh 

(2017) examined the awareness and utilization of library OPAC by undergraduate students of 

Abubakar Tafabalewa University (ATBU). The study adopted a descriptive survey design with 

population of 200 undergraduate students cutting across faculties in ATBU using random sampling 

technique. The  instrument used for the study was a questionnaire and was analyzed using 

frequency distributions and percentages. The findings of the study revealed that students when 

asked of their awareness of OPAC, only 26. 7% were aware of OPAC in the school library, 9% 

was undecided and 64.1% of the respondents were not aware of OPAC in ATBU library. In another 

question was the respondents’ extent of using library OPAC which shows 3.7% use the OPAC 

frequently, 4.2 % use it infrequently and 90.1% selected not used at all. It can be noted from this 

study that it was revealed that majority of the students in ATBU lack the awareness of OPAC in 

ATBU library. The undergraduate never use the OPAC in exploiting the resources in the university 

library, shelf –to-shelf browsing is the information searching and retrieval skills adopted by the 

students. 

Yusuf and Iwu (2010) conducted a study on the awareness and use of OPAC by the students 

of Covenant University, Ota, Nigeria. The survey research was conducted using a questionnaire as 

the instrument of data collection. The sample of study were 300 students selected randomly from 

the faculties in the school. The result of the study shows 61.9% of the student used OPAC to access 
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library materials. This positive result was attributed to compulsory orientation programs organized 

by the library for the first year students of Covenant University, Ota, so student are aware of the 

OPAC in their university library. Msagati (2016) investigated the level of awareness and use of 

OPAC by distance learners: the case of The Open University of Tanzania. A descriptive research 

design was adopted for the study and stratified random sampling method was used to select 

randomly 300 distance learners. A questionnaire was also used as the instrument of the study. The 

findings of the study on the level of awareness of OPAC by the distance learners revealed that 173 

(75.22%) respondents were not aware of OPAC while 57 (24.78%) respondents were aware of 

OPAC. With the result of this findings, it indicated that majority of the respondents had low level 

of awareness of the OPAC facility and services. Also their use of OPAC was examined and the 

result revealed that majority of the respondents (77.39%) did not use the OPAC, while few of them 

(22.61%) used the OPAC to retrieve library materials. It was finally deduced that the low use of 

OPAC by the students was attributed to their poor level of awareness. 

Today, the OPAC is considered as a very essential information retrieval tool of libraries 

and information centers and as a gateway to library resources which every user of a library must 

be aware of and use to search their document in order to fulfill their information need 

(Swaminathan 2017). 

Research Method 

The research design adopted for this study is the descriptive survey research design. The 

study population consists of 11,855 students which are the total undergraduate students in Kwara 

State University, Malete. Multistage sampling approach of proportional sampling technique and 

simple random sampling was used to select 378 sample size from the population. Questionnaire 

was used as the study instrument and a total of 378 copies of the questionnaire were distributed to 

the respondents out of which all the 378 (100%) copies were retrieved. Data were analyzed using 

percentage and frequency count.  

Data Analysis and Interpretation of Results  

Table 1: Respondents by Gender 

Gender Frequency Percentage (%) 

Male 180 47.6 

Female 198 52.4 

 378 100.0 

The data in Table 1 shows the percentage of respondents by Gender. It reveals that majority 

of the respondents 198(52.1%) were female. 

 

Table 2: Respondents by Age 

Age Frequency  Percentage (%) 

15 – 20 156 41.3 

21 – 25 196 51.9 

26 – 30 25 6.6 

31 and above 1 0.3 

Total 378 100.0 
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The data in Table 2 shows the percentage of respondents by age. The result revealed that majority 

of the respondents 196 (51.9%) were within the age bracket of 21-25 years. 

Table 3: Respondents by Level 

Level Frequency  Percentage (%) 

100 24 6.3 

200 75 19.8 

300 209 55.3 

400 68 18.0 

500 2 0.5 

Above 500 0 0.0 

Total 378 100.0 

 

The data in Table 3 shows the percentage of respondents by level. The data revealed that 

majority of the respondents 209(55.3%) were 300 level students of Kwara State University. The 

reason for the highest percentage might be that most students on campus during the time of 

administering the questionnaires are in 300 level while other levels are less on campus since the 

100 level are just resuming on campus while most of the 400 and 500 levels are on their various 

attachments and industrial training. 

 

able 4: Respondents by Colleges 

Colleges Frequency  Percentage (%) 

Pure & Applied Sci. 160 42.3 

Engineering 52 13.8 

Education 26 6.9 

Humanities 51 13.5 

Agric 16 4.2 

ICT 73 19.3 

Total 378 100.0 

The data in Table 4 shows the shows the percentage distribution of respondents based on 

colleges in the university. The table revealed that majority of the respondents 160(42.3%) were 

from College of Pure and Applied Sciences. This implies that majority of the students who 

responded to the questionnaire were from College of Pure and Applied Sciences.  

Table 1: Frequency and Percentage Responses on the Level of Awareness of Kwara 

State University Students about Online Public Access Catalogue (OPAC) 

S/N Level of Awareness  Agreed Disagreed Remark 

  F % F %  

1 I am aware of the availability of Online Public 

Access Catalogue in Kwara State University 

Library 

268 70.9 110 29.1 Agreed 

2 I am aware it is a database of library holdings 279 73.8 99 26.2 Agreed 
3 I know it can be searched to know the status of 

library materials 

281 74.3 97 25.7 Agreed 
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4 I am aware it provides access to the collections 

in the library 

277 73.3 101 26.7 Agreed 

5 I am aware it provides global access to materials 

and collections of other libraries 

144 38.1 234 61.9 Disagreed 

6 I am aware it saves users’ time 182 48.1 196 51.9 Disagreed 
7 I am aware it reduces the cost of visiting the 

library 

85 22.5 293 77.5 Disagreed 

8 I am aware it can be accessed anywhere 291 77.0 87 23.0 Agreed 

 

The data in Table 1 shows the frequency and percentages distribution of responses on the level of 

awareness of students about Online Public Access Catalogue (OPAC). The table revealed that 

majority of the respondents were aware that the OPAC can be accessed anywhere, it can be 

searched to know the status of library materials and the OPAC is a database of library holdings. 

With the analysis of data above its can be deduced that there is a very high percentage of OPAC 

awareness among the respondents which implies that students’ level of awareness about Online 

Public Access Catalogue (OPAC) in Kwara State University is very high. This finding is in 

agreement with that of Ishola and Ojeniyi (2015) which revealed that out of 400 respondents, 324 

respondents representing (81%) indicated that they were aware of the online public access 

catalogue (OPAC) as a retrieval tool for searching for materials. The result of this study revealed 

a very high awareness of Online Public Access Catalogue. This findings implies that most users 

are aware of the relevance of Online Public Access Catalogue (OPAC) in the library. This is a very 

cheering development since awareness will definitely increase usage. 

 

Table 2: Frequency and Percentage Responses on how OPAC Awareness is Created in 

Kwara State University Library 

S/N Medium of Awareness  Agreed Disagreed Remark 

  F % F %  

   1 Library Orientation 85 22.4 293 77.6 Disagreed 

2 From friends/colleagues. 301 79.6 77 20.4 Agreed 

3 University Bulletin 276 73.0 102 27.0 Disagreed 

4 From Lecturers 73 19.3 305 80.7 Disagreed 

5 Use of Library course 251 66.4 127 33.6 Agreed 

 

Table 2 shows the frequency and percentage distribution of respondents on how OPAC 

awareness is created in Kwara State University Library. The table revealed that majority of the 

respondents get to be aware of OPAC from friends/colleagues while some also got to be aware of 

OPAC from use of library courses. The implication of this result is Kwara State University students 

get to be aware of OPAC through their colleagues and also through the use of library courses 

offered as a general course in the university. This result is in agreement with the result of Veena, 

Mallaiah and Pushpalatha (2015), which reported that majority of the respondents get to be aware 

on how to use the OPAC from shelf/friends/colleagues. This implies that the university library is 

not creating sufficient awareness on library usage. This is capable of impeding library patronage 
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by students since most of them do not have sufficient information about library Online Public 

Access Catalogue from the right quarter.   

Conclusion and Recommendations. 

The study examined the level of awareness of Kwara State University students towards Online 

Public Access Catalogue (OPAC). Today, OPAC has been a widely acceptable tool in academic 

libraries in ensuring better access to the library holdings by the users. It is concluded in this study 

that students of Kwara State University are very much aware of the availability of OPAC in the 

university library but not of the key observation in their awareness. Such key observations that the 

students are not aware of is that OPAC provides global access to materials and collections of other 

libraries, saving time of the users and reduction in cost of visiting the libraries. This might be 

related to how the awareness was created to them which was by colleagues and by use of library 

courses, which is a general course of the university. The awareness was not created formally 

through better orientation from the library, or using the university bulletin or by lecturers in the 

school. This situation is not encouraging. 

Based on the findings, the following recommendations were made: 

i. The library should organize a formal orientation programme for the users which will 

capture the key awareness to be noted about the library OPAC. Emphasis should be on the 

usefulness of Online Public Access Catalogue as well as the ease in using the OPAC; 

ii. University library bulletin should be used as a medium to alert users on availability and 

usefulness of  Online Public Access Catalogue (OPAC) key areas to be aware of; 

iii. The university lecturers should complement the efforts of the library management by 

awaking students towards OPAC, taking cognizant of the specific mindful area to be aware 

of about OPAC. 
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